DU NABOPATOPUA
N CTPAXOBAHMUA

KopriopaTtnBHasa MHPOPMaLNOHHO-aHa/IMTUYEeCKas
cucTema 415 CTPaxoBovi AesiTeIbHOCTH

KUAC: CTpaxoBaHue

YacTo 3apaBaeMble BOonpochl npu padorte ¢ KMAC
} ey 1ee . ¥
il : % -: 1 _‘. .
7 'J ‘
- ol
Bess
Ver) S )

JlabopaTopusa CTpaxoBaHusa

http://www.inslab.ru

E-Mail: inslab@inslab.ru

Ten.: +7 (499) 393-30-10



19/04/2025 14:24 i YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

CopepxaHue

YacTto 3apaBaemMblie BONPOChl NPU PABOTE C KUAC ..o 1
OBMEH CAUC OCATO 2.0 ...ttt ettt ettt e e 1
OBMEH C MOACUCTEMAMM PCA ...t e et e e e e aree e 1
YUeT BOroBOPOB B KUAC ...t e e e e e e e e 5
YUET YOBITKOB B KUAC ..........ooooiiiiiiei ettt e e e et e e rb s 7
OBMEH C HCCO ...ttt e e a bt e e e st e e e a bt e e et bt e e et e e e ennneas 8
OBMEH CBCU ...ttt e et e e et e e et e e e et e e e e nrbe e 9
06paboTKa 60PAEPO N3 HCCO ..............coooiivieieee e e e r e e e rrae e s 10
WEDCUSTOMEE ...t e e e e e e e e s e e s e bbb e b 13
WEDSAIE ...t a e e e e e e e 13
BEO-CEPBUCHI KUAC ...ttt e et 14
TIPOUE@E ...ttt e e e e e e et 14

KWAC wiki - https://wiki.inslab.ru:8443/ Bbirpy>keHo 19/04/2025 14:24



19/04/2025 14:24 1/16 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl owinbkn 3 AC OCATO npm nonbiTKE COXPaHEHUA NpoekTa goroeopa ":"[laTa Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

OObmMeH c noapcuctemamu PCA

Kak BbINOJIHUTL TE€X. KoppeKuuio u oT3biB E-OCAI0?

Tex. KoppekLuns Namn oT3biB 3N1eKTPOHHbIX MOJIMCOB N3 KaPTOYKM 4OroBOpa He BbIMOHATCA. Ona
yKa3aHHbIX onepauui ¢ 3neKTpoHHbIMKU nonncamy OCAIO Heo6xoAMMO NCNOb30BaThb
cneunann3mpoBaHHble JOKYMEHTbI, KOTOPbIE PACMON0XKeHbI B y31e «[JoKyMeHTbl No 6usHec-
npoueccam» nam «[JokyMmeHTbl no busHec-npoueccam - E-OCAIO»:

e «Tex. koppekuwns nonmca e-OCAIro s PCA»
e «OT3bIB NosincoB e-OCAI0O u3 PCA (RecAll)».(!!''Onepauns HeobpaTnma - Nocse 0T3bIBa
BOCCT@HOBUTb NOJIUC Hesnb3a!!!)

Mony4yeHa owunbka: "Mo pesynbTtatam npoBepku B PCA ctpaxoBaTtens (X) nonyvyeHa owunbka: He nony4eH
otBeT M3 PCA Ha 3anpoc Ha NpPOBepKYy KOHTpareHTa 3a oTBeieHHoe BpeMs"

O6bI4HO 3TO Npobnema HenosyyYeHUs 3Ha4umoro oteeTa oT PCA: BO3BpaLLaeTCcs OTBET, 4YTO
npofomkaeTcs obpaboTka (To4yHee Bbl MOXeTe MoCMOTpeTh B XKypHane obMeHa yKa3aB HyXHoe
3Ha4YeHue requestld B cTpoke noncka gnsa punbTpaumm). ns gaHHOro Tmna 3anpoca Bbl MOXETe
N3MeHNTb HacTponku B LLlabnoHax noKymeHTOB B ckpunTe obmeHa ¢ ANC OCAIO 2 «3arpy3ka
3anpoca Ha NpPoBepKYy KOHTpareHTa»: CTPoka 237 - MakC/MMaJibHOe KOJ1-BO 3anpoCcoB cTaTyca CTPoKa
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240 - oxxmaaHne B CEKYHAAX MexXAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUM KUAC 3TK
HaCTPOWMKW NAaHMPYeTCS BbIHECTU B NapamMeTpbl Aas yAobCcTBa HaCTPOMKK. Mpn «CUIbHOM»
yBeNMYEeHNN 3HAYeHNI, Npocbba NMETb B BUAY, 4TO CyMMapHoe BpeMs paboTbl 3TOr0 CKpunTa He
JI0JKHO npeBbilWwaTh TanMayT B WEB'e, nHaye eCcTb pMCK MaccoBO nojyvaTb oWnbKy «MoTok
HaXO04WTCA B NpoLlecce npepbiBaHnA...»

Kak BbInosiHuTbL coxpaHeHue E-OCAIO 3agHUM 4ncaom?

0na 3Ton uenm HeobxoaMMo BOCMNOJIb30BaTbCA AOKYMEHTOM «OdopmieHmne gorosopa e-OCAIrO us
KOTUPOBKM» UK fOKyMeHTOM «OcdopMneHune nonnca e-OCAIrO s PCA 13 gorosopa» (B 3aBUCUMOCTH
0T TOro, Kakum obpasom 6bis1 co3gaH gorosop). Oba AOKYMEHTa pacnooXXeHbl B y31e «[JOKyMeHThI
no 6BusHec-npoueccam».

Kak coxpaHuTb HOBOE BOAMUTENIbCKOEe yaocTtoBepeHue B PCA?

Onga 6ymaxkHbIx noancos Heobxoammo:

1. coxpaHUTb TeKkyllee cocTosaHMe norosopa B PCA;

2. nocne noJiy4eHma oTeeTa 06 yCnewHoOM 3aBepLueHumn npeabigylien onepaunn B PCA, BHeCTH
N3MEHEeHNs Ha KapTo4Ke KOHTpareHTa (yka3aTb HOBble BY);

3. coxpaHuTb gorosop B PCA NoBTOpPHO.

K Ham npumén 3anpoc b Tpe6y|ou.|,uv“| coenaTtb CBA3KY AaHHLIX: CTapbleé NpaBa NPUBA3aTb K HOBbIM NpaBaM.

B naHHOM cnyyae 0cobeHHOCTb B TOM, YTO HY>XHO A00aBMTb CTapble NpaBa, AaTa BblAayun KOTOPbIX
paHblUe TEKYLMX. Hy>XXHO BbINONHWUTL Cleaytoline AenCcTBus:

1. nobaBuTb CTapble BY, yRanuTb TeKyLLMe Ha KapTo4Ke KOHTpareHTa (4Tobbl nocneaHnumu BY
Obl/IM UIMEHHO CTapble);

2. coxpaHuTb gorosop B AUUC OCATIO: MOXKHO 1M OTNPaBUTb TEX.KOPPEKLMIO TEKYLLEr0 COCTOSHNS
NN HY>XXHO CO3[aTb A0M.COralleHne U COXPaHUTb ero - yTOYHUTE NoXanyncTa B
Tex.nopgnepxke PCA;

3. nocne nonyyeHus oteeTa 06 ycnewHom 3aBepLlueHun onepaumm B PCA, BepHyTb TekyLine BY
Ha KapTO4YKe KOHTpareHTa;

4. coxpaHuTte gorosop B AIC OCAIO ele pa3 Kak Tex.KoppeKLuto.

"Owunbka us PCA ImKBM npu coxpaHeHuun porosopa XXX-0000000000 (ISN=X): Owubka. B B[l npucyTcTByet
Bepcus JoroBopa ¢ Takum Xxe BCO, kak n npucnaHHbin (kog 429)"

BeposaTHO, ¢ AaHHbIM B1aHKOM yxxe Bbli CoOXpaHeH Apyron Aorosop. PekomeHayeTcs
NpoaHann3nMpPoBaTb UCTOPUIO ABMXKEHMA BNaHKa (K Kakum foroBopam OH Obl NpuBA3aH), UCTOPUIO
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COXpPaHEHNA 3TNUX NOroBOPOB. AJ'IFOpI/ITM ncnpasJieHNA CUTyalnn:

1. CnenyeT BbINOJHUTbL OT3bIB JJOrOBOPA, K KOTOPOMY paHee 6bis1 npuBa3aH 61aHK, C MOMOLLbIO
NyHKTa MeHto «OTO3BaTb AOroBOP» ynpaBastowero anemeHTa «CoxpaHutb B PCA» IK[;

2. 3aTeM, nocsie NoJly4eHnss oTeeTa 06 ycnewHoM 0T3biBe, C/ieAyeT BbINOJIHUTbL COXPaHEHNe
HOBOIO 10roBOpa U CTaporo, ecaim 3To Heobxoammo (B cnyvyae 3ameHbl 6naHKa).

Owunbka npu coxpaHeHuu poroeopa: "MonyyeHa owndka ns PCA: TaM-ayT KaHana 3anpoca Bo BpeMs
oXupaHuA oTeBeTa nocne ucrevyedus 00:01:00."

MopsooK eNCTBUN NONb30BaTENS MPY BO3HUKHOBEHUM OAHHOW oLwmnbKn cnemyoummn:

1. B tex.nogaepxke PCA BbIACHUTb HOMEpP, MPUCBOEHHbLIA Noancy («XXX-...»), 3anncaTb ero B
KWAC B hopMynap A0OroBopa/KOTUPOBKM

2. Mony4nTb B Tex.nogaepxke PCA noaTeepxaeHne 0 nepesoe nosnca B cTaTyc «He
onpegeneH» (oencrTeyeT 1 CyTKn, 3aTeM Hy>KHO obpalaTbca cHoBa B PCA)

3. 3aBepLmnTb OPOpPMIIEHNE MOANCA, UCNONb3YSA OOKYMEHT:

e «OthopmneHne gorosopa e-OCAIO 13 KOTUPOBKW», YKa3blBas B aTpubyTe MOSHY0 KOTUPOBKY -
ecnu nonunc ogopmnancsa 8 WEB CUSTOMER,;

e «OdopmneHune nonmca e-OCAIrO s PCA n3 norosopa», yka3sbiBas B aTpubyTe AOroBop - eciu
nonunc ocopmaanca ¢ 3K OCAro.

OwubKa Nnpu coxpaHeHUM 3/IeKTPOHHOro nosuca: "[lata 3ak/l04eHUs JOroBopa/[on.corjialleHus oTaM4yaeTcs
OT TeKylien"

laHHasa owmnbka Npn COXpaHEHMN BO3HMKAET B C/ly4ae, Korfa fata nognmcaHusa(3akaoyeHuns)
3JIEKTPOHHOr0 Noanca (gorosopa/ agaeHayma) oTM4aeTCsa OT TEKYLLEen aaTol.

Ona n3bexaHna nosly4eHns JaHHoW oWnbKK, AaTy NOANUCAHUA SNEKTPOHHOro nonuca (agaeHayma)
cnenyeT yKasblBaTb He Mo3XKe TeKyLlen.

Kak BbICTaBUTb 3asiBKY B paMKax cybporauun KACKO-OCAro?

Anda ynpaeneHnsa nHGopMaLnoHHbIM 0bMeHoM no cybporaumnmn B pamMmkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (3KPC) npegycmoTpeHo oTobpaxkeHune pasgenos «BTopon
Yy4aCTHUK CTpaxoBoro cobbitma» n «0bmeH coobwenmamu ¢ UPL PCA» (no ymosi4aHuIO 3TW pasgesibl
Ha 9KPC ckpbITbl). 115 Toro 4106bl Ha IKPC 3T pasaensl 0Tobpaxkanncb, fOKHbI ObITb COBNOAEHDI
cnefytowine ycnosus:

e 3KpaHHas popma ybbITKa — «YObITOK MO aBTOCTPaAX0OBaHMIO»

* B Ka4YeCTBe OTBETYMKA OOJDKEH BbICTYNATb KOHTPaAreHT - lopuanyeckoe nmuo;

* Ha KapTO4YKe KOHTpareHTa-0TBETYMKA AO/KEH ObiTh 3aN0JIHEH KOA CTPaxoBLwmKa ans AMNK
NPL, OCAI'O B cMCTEMHOM AONOAHUTENBHOM aTpnbyTe «Kop cTpaxosliuka ans AMK UPL,
OCAlO»;
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e [10JKHa BbITb yCTaHOB/IEHA rasioyka B nose «TpeboBaHME K OTBETHYUKY NOASIEXUT
yperynunposaHuio B pamkax NBY no OCAIO»
e PaboTa ¢ 3TMMK pasgenamm aHanormyHa pyHkumoHany MBY.

Owunbka npu BoicTaBNeHun TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Owubka". MonyvyeHHan ownbka
u3 AUC MNBY: PeanbHble BbinsaThl NPeBbLILLAIOT AO0NYyCTUMbIE: "

MpoaHanm3npynTe NCTOPUIO N3MeHeHUs yYbbITKa Ha npeaMeT Toro, Obi1 1 B KapTo4ke 3TOro ybbiTKa
yCcTaHoBNeH npusHak «Bugeodukcauma NOHACC/GPS» Ha MOMEHT BbiCTaBneHns TpeboBaHUS.
Ncxopsawmnm XML no BeicTaBneHHOMY TpeboBaHUio, KoTopbi nepefaetca B PCA, MOXXHO MOCMOTPETh
B XXypHane obmeHa c AUC MNBY PCA.

OwunbKa Npu BbICTaBNEHNM 3aABKU NO cybporauuu: "He ykasaH NPpU3HaK HaJIMYMA/OTCYTCTBUSA OFPaHNYEHUS
CMUCKA NN, JONYLLEHHbIX K YIPaBJIeHUIO NO NOJIMCY 3aCTPpaxoBaHHOro"

B norosope HeobXx0AMMO yKa3aTb NPU3HaK «be3 orpaHnYeHnin No anuam, LonyLeHHbIM K
yrnpaBneHuno» (3Ha4YeHne Unn «ga» Uan «HeT»). PacnonoxeH B MpaBoOM HVXXHEM Yry pa3fena
«Ob6bekT(bl) cTpaxoBaHMs/ YCNOBMA CTPaxoBaHUs». ECnn B [OroBope NpuMCcyTCTBYIOT MU,
LONYLEHHbIE K YNPaBAeHNto, TO He0BX0AMMO NPOCTaBUTL U 3aTEM CHATb AaHHbIA NpU3HaK. Ecan
forosop 6e3 orpaHn4yeHn No nmuam, To 4oJKeH bbiTb YCTaHOB/IEH COOTBETCTBYIOLLNIA NPU3HAK.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MNBY?

Ins 3TON uenm npeaycMoTpeH AoKyMeHT «[MBY. 3anpoc konun coobLueHns» (pacnosioXeH B y3ne
«[1OKYMeHTbl N0 Bu3Hec-npoueccam» - «TpaH3UTHas 30Ha»), C MOMOLLLIO KOTOPOro Bbl MOXKETe
3anpawmnBaTh Kak Konun HeobXoANMbIX COOBLLEHNIA, TaK N NX CTaTYC.

Kak 3anpocuTb gaHHble Mo AuarHoctmyeckon kapte B KUAC?
Ha dopme gorosopa OCAI'O ecTb KHoMKa «3anpocuTb KEM B PCA». [pn HaXkaTun yrnpasnsioLLero
3/IeMEeHTa «CTpenka» pALAoM C JAHHOW KHOMKOW OTKPOETCA BCMJbIBAIOLLUIA CMNCOK.

B HeM pocTyneH ynpasnsiowmi snemMmeHT «3anpocuTb B PCA cBefieHns o TO», KOTopbI HE06X0ANMO
Ha)kaTb.

Kak npaBuibHO BbINOJIHATbL 3aMeHY BOAUTEJIbCKOro yaocTtoBepeHus (sameHa BY)?

Ina 3aMeHbl BOAUTENLCKOrO YA40CTOBEPEHNS HeobxoaMmMo BOCNOJ1b30BaTLCA OOKYMEHTOM «3aMeHa
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BY», pacnonoxeH «[JokyMeHTbl N0 BusHec-npoueccam» - «<AUC OCATO 2».

[OKYMeHT npefHa3HayeH ans KOppekTHoro coxpaHeHmsa gorosopa OCAIO B AnKBEM B cniyvae
3aMeHbl BOAUTENLCKOr0 YA0CTOBEPEHMSA (BlY).

|/|CI'IOJ'Ib3yeTCFI TOJIbKO MPn Haanvynm cnegyrouimnx yCﬂOBMIZZ

e B pa3gesie «[JOKyMeHTbl M0 4OroBOPY» NPUCYTCTBYET OOKYMEHT Buaa «3anpoc KEM B PCA»,
copepxxawun B ctonbue «[JoOKyMeHT» faHHble 0 CTapoM B/Y;

® KOHTpAareHT, y KOTOPOro NOMEeHs10Ch B/Y, BKJIIOYEH B CMNCOK Yy4aCTHUKOB AOrOBOPa B KavyecTee
nay.

Mpw 3aMeHe B/y Y KOHTPareHTa, KOTOPbIA BKAOYEH B CINCOK Y4aCTHUKOB AOroBopa B KavecTse J14Y,
HOBOE B/Y BHOCUTCA B KapPTOYKY KOHTpAreHTa Takoro y4acTHMKa, NnocJsie Yyero B pa3fesie 4Orosopa
«JJOKYMEHTbI M0 OOroBOPY» HY>XXHO CO34aTb OOKYMEHT BuAa «3ameHa BY».

Mo kKHonke "lMpoBecTn" B fOKyMeHTe «3amMeHa BY» nponssoamTcsa coxpaHeHune gorosopa B PCA
OnKBM ¢ gaHHbIMK O CTAapOM 1 HOBOM B/Y.

B cnyyae oTCcyTCTBUA LOKYMEHTa, Heobxoanmo nogatk 3asaBKy B CI1JIC Ha yCTaHOBKY AaHHOIr0
JOKYMeEHTa.

MoyeMy He 3anoOJIHAIOTCA BCe cBeAeHUs B porosopax E-rapant?

«Bce cBefeHus No [orosopy, 3ako4eHHOMY Yepes E-MapaHT, nonyyeHHble n3 PCA (hukcmpyoTcs B
LoKyMeHTe «[JaHHble 13 E-FapaHT» (CM. B pa3gene «[JOKYMeHTbl M0 LOroBOpY») A1 BO3MOXHOIO
NCMNOJ1b30BaHUA B AasibHeNLLeM»

Kak HaM Tenepb NOHUMaTb, Kakue foKyMeHTbl u3 E-rapaHt PCA B nokymeHTe "CKaHbl JOKYMEHTOB Mo e-
OCAr0" He npoLusu NPoBEepPKY U NPUIIOKEHbI CKaHbI?

B nokymeHTe «CKkaHbl JoKyMeHTOB No e-OCAIO» BaM HY>KHO OTKPbITb (hOPMY BNOXKEHUN (MKOHKaA
«hoToanmnapaT») U B none «fpumeyaHue» oTparkaeTcs NPUHAONEXHOCTb CKaHa.

M3 nokymeHTauumn PCA:

b. JaHHbIE 0 NPOBEPKE KOMUIN AOKYMEHTOB cTpaxoBaTens - insurerCheckinfo

C. [laHHble 0 NpoBepKe KonNuin fokyMeHToB cobcTBeHHMKa TC - vehicleOwnerCheckinfo
d. JaHHble 0 npoBepke Konuin gokymeHToB TC - vehicleCheckInfo

e. [laHHble 0 npoBepke konui gokymeHTos JIAY - driverCheckinfo

f. aHHble 0 npoBepke kKonun gokyMeHTa TO - maintenanceCardCheckinfo

YyeT porosopos B KNAC

KWAC wiki - https://wiki.inslab.ru:8443/ Bbirpy>keHo 19/04/2025 14:24



19/04/2025 14:24 6/16 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

Mponana skcnpecc-KOTUPOBKa Ha npoaneHue/apnennym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTh, eC/i faTa OKoHYaHusa sepcum no OCAIO
no3)ke, 4em gaTa OKOHYaHMSA JOr0BOpa, A1 KOTOPOro HeobxoaMMo Co34aTb KOTUPOBKY.
Heobxoanmo n3mMeHnTb AaTy OKOHYaHUsA Bepcum npoagykta «OCAIrO» Ha ®abprke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIrO, npemusa He UsMeHUNacCb

Mpun pacyéTe npemmun no agaeHaymy OCAIO Ko3(h(hULIMEHTI NEpPecYNTLIBAOTCA Ha AaTy
afneHayMma, nNpuv ycioBUM U3MEHeHUS BJNAIOLWNX Ha HUX (DaKTOPOB.

MoueMmy porosop AMC B cTatyce "BoinyuieH" pocTyneH ana pepakTupoBaHusa?

370 LWITATHOE NOBEeJEHNE CUCTEMBI, TaK paboTaeT AaHHbIA PYHKLUOHA.

B poroBope oTcyTCcTBYeT AOKYMeHT "3anpoc KBM". HeBo3MO>XXHO caenaTb agaeHAyM U BbINMOJIHUTL 3anpoc
KBM.

BeposaTHO, AaHHbIN AoroBop Hbin NoyyYeH N3 BHELHUX MCTOYHUKOB (HanpuMep, Yyepe3 WEB
napTHepa).

PekomeHpauun:
BapuaHT 1:

1. CpenaTb KONUIO AaHHOro Aorosopa. 3anpocuTb B 3ToN Konun KBM. byaeT co3gaH OOKYMEHT
«3anpoc KbM B PCA» Nno 3TUM Xe BOONTENAM.

2. lMpueasaTb AokyMeHT «3anpoc KEM B PCA» K opurnHasbHOMY O0OroBopy (B none LOKYMEHT-
OCHOBaHMe [J19 Ka)40ro y4aCcTHUKa 1 B pa3fesl LOKYMEHTbI M0 LOrosopy).

3. MNonblTaTbCA BLINOJHATL COXpPaHeHWe afaeHayMma.

BapuaHT 2:

1. CoenaTb KONUIO AaHHOrO Aorosopa. 3anpocuTb B 3Ton Konun KBEM. byaneTt co3faH 4OKYMEHT
«3anpoc KBM B PCA» no 3TuM Xe BOAUTENAM.

2. MpueszaTb AOKyMeHT «3anpoc KBM B PCA» K 0puUrnHaabHOMY [0roBopy (B nosie JOKYMeHT-
OCHOBaHMe ANS KaXXA0ro y4acTHUKa U B pasfes JOKYyMeHTbl N0 AOr0BOpY).

3. AHHYNMpPOBaTb KOMUIO AOroBopa. MonbiTaTbCsA COXPaHUTbL OPUrMHaN A4orosopa. (ecnm
3JIEKTPOHHbIV MOJINC - Yepe3 AOKYMEHT «Tex.koppekuuns an.nonnca 8 AUC OCAIO 2»)

4. Mocne NnoaTBEPXXAEHNSA COXPAHEHMS OpUTrMHana 4OroBopa, BbIMOJHUTbL NOMbITKY COXPaHEHMUS
agneHayma.

KWAC wiki - https://wiki.inslab.ru:8443/ Bbirpy>keHo 19/04/2025 14:24



19/04/2025 14:24 7/16 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

Kak B rpacdmke nnaTtexxei oTpa3uTb yMeHblLUEHNEe CTPAXOBOW NpeMUu Npu apgaeHayMe?

B maHHOM cny4yae Heobx0AMMO BHECTU B rpaduKk nnaTexen CTPOKM Ha AaTy AONOJHUTENbHOIr0
COrlalleHmns Co 3HaKaMy «MUHYC» B CYMMaXx.

Kak B cucteMe MOXXHO 3aperucrtpupoBsatb aggeHaoyMm Ha uaMeHeHue aatbl HaYala pencrTemna?

MpumMep faT,No NEPBUYHBLIM YCI0BUSM:

e JlaTa noanuncaHusa -19.10.2018

e JlaTa Havana -20.12.2018

e JlaTa OKOHYaHuA -19.12.2018

* M0 agaeHaymy (oaTta noanucaHns agaeHayma-12.11.2018):
e [laTa Havana -15.12.2018

e JlaTa OKOHYaHuA -14.12.2018

e HeobxoamMMbIN NOPALOK OENCTBUN:

* perucTpupyeTcsa agaeHaym;

® B OKHe «l/I3MeHeHMnsa ycnoBui 4oroBopa» ykasbiBaeTe: nognuncad 12.11.2018 Havano
12.11.2018);

e [lafiee B afgeHayMme MeHsieM «[laTy Ha4yana» (Ha hopmynsape gorosopa) Ha 15.12.2018;

e B pasgene «llocnegHne n3MeHeHNUs No LOroBopy» (Ha hopmynspe 40roBopa) ykasoiBaeTe
Ha4vasno 15.12.2018;

e nobaBnseTe HOBOE yCNOBUE (C TEMU Xe AaHHbIMK) YyCTaHaB/AMBaeTe AaTa Havana 15.12.2018,
OKOHYaHusa 14.12.2018;

* BbifyCcKaeTe LOrosop;

® pacTopraeTe «He BEpPHOE YyCJI0BUEY;

* repekunibiBaeTe NMPemMuto C «HeBepHOro yC0BUA» Ha «CO34aHHOE YC/I0BME».

Kako¥ nopagok AeicTBUiA OJ1S OTPaXKeHUsA J0CPOYHOro NpeKkpalleHusa [oroeopa paHee AaThbl Havyana
OTBETCTBEHHOCTU?

Mpw pacTop>XXeHUn [orosopa, KOTOPbLIN HE BCTYNW B CUJTY (AaTa paCTOPXXEHUs paHblue AaTbl Havana
forosopa), ybblIToOK He (hopMUMpPYyeTCH, a AOroBOP NPM3HAETCA HEAENCTBUTENbHbLIM. Bce
chopMUpPOBaHHbIE OnepaLnn No gorosopy byayT oTcTopHMpoBaHbl MHcnekTopom KNAC.

Yyet yobiTkoB B KUAC

Kak npoBecTu oueHKy 3HY B BasioTe OT/IMMHON OT Ba/loThl Aorosopa?
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Bbl CTONKHYINCH C OFpaHUYeHneM cucTeMbl. MNpu perncTpauum cCTpaxoBoro akta u oueHke 3HY B
KayecTBe Ba/loTbl MOXHO BblbpaTb nbo pybau, nmbo BanoTy gorosopa. B naHHOM ciy4yae
pekoMeHAyeM NocTynuTb cneayowmm obpasom:

1. Bam Heobxoaumo paccymTaTb CyMmMy B pybasx no Kypcy no BajtoTe 3asaBIeHHOro yobiTKa.
YKa3aTb cymMy B pybnsix npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuLen B BaaoTe CTaBUTb B NPUMEYaHUN.

2. TaK KaK BaloTHble NaaTeXxKn He BbirpyxatoTca u3 KMAC, a co3pgatoTca B KnneHT-b6aHke, To PB
B l@aHHOM CJly4ae He UrpaeT poaun, B HEM MOXKeT BbITb CyMMa B BantoTe ybbITKa.

3. MNnaTuTe B BaNloTe Yepes KINeHT-0aHK.

4. Mpuwepnwee BaMOTHOE MaTeXHOe NopyyYeHue B BaslOTe NPUBA3bIBAETE K ornepaunn oniaTbl B
ybbITKE.

Kak npoBecTu ornJiaty no AByM pa3HbiM yﬁblTKaM B Pa3HbIX BaJllOTaX OOHOMY KoquareHTy?

B cnyy4ae HeobXxoaAMMOCTM NPOBECTM ONATy OAHOMY KOHTPAreHTY HECKOJIbKMX NaaTeXen C pa3HbiMu
Ba/lOTaMUN Mbl PEKOMEHAYEM pa3fensTh BblMaTy Ha pa3Hble JOKYMEHTbl «Pacnops)eHns Ha
BbiNNaTy» (ogHO PB = oaHa BantoTa).

OobmeH c HCCO

Kak HauTu 1 BbINOJIHMTL OT3bIB gorosopos OCOMO/ OCronm?

Ons ot3biBa gorosopos OCIrOM/OCOMNO B KMAC pekoMeHayeM BOCMOJ1Ib30BaTbCA JOKYMEHTOM
«OT3bIB aBTOPM30BaHHbIX HOMepoB OCIOM n OCOMO B ANC HCCO» (pacnosioXeH B y3ne
«[IOKYMeHTbl N0 BusHec-npoueccam»). Mopaaok paboTbl C LOKYMEHTOM:

1. yka3blBaeTe HOMep [0roBopa B nose «Homep aBTopmusaunm»;

2. yka3sbiBaeTe ISN coobueHuns suga «lMony4yeHne/oT3biB HoMepa gorosopa OCIOM» (13 XypHana
obmeHa ¢ AVC HCCO) B none «aeHTuhnKaLnoHHbIn HoMep coobuieHuns B KUC CK»;

3. HaxmmaeTe KHonky «OTo3BaTb HoMepa 13 HCCO».

Inqa 6bicTporo noncka ISN coobuieHns ¢ 3anpocoM HOMepa Bbl MOXKETE BOCMO0J1b30BaTbCH
cnenyowmm 3anpocom (MeHto OTYETLI - SQL OTHETHI):

ISN, Created, Remark nssoxml

Classisn
remark '%YcneLwHo BbINOJIHEHA aBTOpM3aLnsa HoMmepa%'
remark P e vt e %'

rae B nocaeaHen CTpoke mexay %% Heob6Xx04MMO BBECTU HOMEP [0r0BOPa, KOTOPbINA HY>XXHO
0TO3BaThb.
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Mpu coxpaHeHuu poroeopa oTkyaa u3 BJl 6epercsa pata, KoTopas ykasbiBaeTcs B Tere begin_date?

* B nepBuYyHbLIX Nosivcax fata begin_date yka3biBaeTcs u3 nona «Havano» (popmynsp
forosopa).

e B LONONHMUTENbHBIX COrnaweHnax fata begin_date ykasbiBaeTca us nons «Havano»
(popmynsip porosopa, pasgen MocnegHne N3MeHeHMs NO LOroBOpPY).

e B 10CpOYHOM pacTopxeHun faTta begin_date ykasbiBaeTcs u3 nona «[lata pactop)xeHus» + 1
LeHb (13 hopMbl YObITKa Ha BO3BpaT npemumu).

Owunbka npu coxpaHeHUU [0roBopa: YKasaHHasA NpuM4YMHa PacTOpP>KEHUA He HaWaeHa B BEPCUM NPoAyKTa
(contract_cancel reason='//lMpununHa pacTtop>xeHus//' not found).

MpuynHbl NpekpaweHnin gns OCOMO n OCIr Ol BHOCATCSA KOHEYHBLIMU NONAb30BaTENAMU
CaMOCTOATENIbHO B CUCTEMHbIA CNpaBoYHMK CTpaxoBaHue: MpuynHbl pacTOPXXEeHUA [OroBopa 1 3aTeM
HacTpauBatoTca Ha ®abpuke npoaykToB KMAC (OnncaHme npoaykToB = OrpaHN4eHMa U OrOBOPKMN -
MpUYMHBI [OCPOYHOIO PAaCTOPXXEHWUS 4OroBopa).

ObmMmeH c BCU

Owunbka npu coxpaHeHuun agaeHpyMma: «HeBo3MOXXHO coxpaHUTb Aon.cornaweHue B EAUC BCU: He coxpaHeHO
npegbiayliee COCTOAHME A0roBopa»

Mpn BO3HUKHOBEHUW JAHHOW owmnbkn Heobxoammo caenaTb cnepywoulee:

* B epBOHaYas/lbHOM [OroBoOpe U3MeHUTb CTaTyC «/I3MeHeH Mo JoMn.CornaweHunto» Ha
«MopnucaH»;

BbINOJIHNTL COXpaHeHue B BCU, 0bs3aTeNnbHO 00X AATbCA NOATBEPXKAEHNA (COXpaHeHme
LLO/DKHO NPONTKM C owmbkon Banngaunm suaa «He ykasaHa fata oniaTthl CTPAxXoBOW NpemMuns»);
M3MEHNTb CTaTyC 06paTHO Ha «M3MeHeH Mo 4OM.COrnalleHmno»;

nepenTn K caenyoLllemMy COCTOSHUIO AOroBopa (KpoMe nocnenHero), rae noBTopuTh warun 1-3.

Owubka npu coxpaHeHum ybbiTKa: «<Henb3a nepenaBatb B BCU B KayecTBe noTepnesBLUnX/BoauTenen-
BMHOBHMKOB IOP.JINL>»

[aHHaa CUTyaumna MOXXeT BO3HUKHYTb, HAanpumep, Korga nponsoLusio cobbITre - oCbINb Hanean c
KpbIWW 30aHNA Ha I'IpVII'IapKOBaHHbIM aBTOMOBUAb N NOTEHLUNANbHbIM BUHOBHUKOM SBNSIETCSA
opraHn3sauns oﬁcnymmsaromaﬂ 30aHue. B Takom cnyyYae BO3HMKaeT HakJlagblBaHWe MpoBepokK:

e LWTaTHasa npoeepka KNAC, koTopas He NO3BONSET OCTaBUTb Nnose «BUHOBHOE NNL0» NYCThIM;
e npoBepka 13 bCU «ORA-20444: Henb3a nepenasaTtb B bCU B KavyecTBe
noTepneBLWNX/BOANTENEN-BUHOBHMKOB tOp.nL, !».

Ina peweHuns JlaHHOWN CNTyauunn HeobXxoAMMO B Ka4yeCTBe BUHOBHOIO nLa YKa3aTb TeXHN4eCKoro
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KOHTpareHTa: «<KOHTPATEHT NOANEXWT 3AMEHE» (3TO KpaTKoe HanMeHOBaHue).

ObpaboTka 6bopaepo s HCCO

Owubka : «<B porosope UCXOAALLEro NepecTpaxoBaHus He HaWAeH YY4aCTHUK».

Mpwn nonyyYeHUn owmbKM aHHOro TMna HeobxoaAnMo B 4OFrOBOP MCXOAALLErO NepPeCcTpaxoBaHMs Ha
obpabaTtbiBaeMblln rog 06aBMTb COOTBETCTBYIOLLEr0 YHaCTHMKA.

OwubkKa «JlaHHble He HanAeHbl» unu «He ykasaHo ycnosue gorosopa (CondISN)»

Owwmnbka AaHHOro TMMa MOXET 03Ha4yaTb, YTO He npon3eeneHa ogHa U3 cnegyrumnx HaCTpoek:

® He HacTpoeH OokyMeHT [JokymeHTbl no Re HCCO (OCron);

® He HacTpoeH JokyMeHT JJokyMeHTbl no Re HCCO (OCOMO);

¢ Ha ®abpunke NPoAyKTOB A8 NPOAYKTOB Mo BXoaswemy nepectpaxosaHunto OCOMO n OCIr Ol He
YCTaHOBJIEHbI MPABWUIO/PUCK MO YMOJIHaHMIO 1 Kacc/Tun obbekTa Mo YMOAYAHUIO.

OwunbKa «JloKyMeHT ...Pazpen 1...a0nKeH ObITb NoANUCaH»

Mpu nonyyYyeHUn ownbKM AaHHOIrO TMNa HeobX0ANMO HaWTK AOKYMEHT no Pasneny 1 n HaxaTb
ynpaBasowmnin snemeHT «MpoBecTu». TONbKO NOC/e 3TOro NPUCTYNaTh K MPOBEAEHNIO CNefYOLLNX
pa3nenos.

B ToM cnyyae, ecnm Pazgen 1 nycTon Takxe TpebyeTcs HaXkaTb YNpaBAAoWmMn 31EMEHT
«lpoBecTu».

/. T.K. npu nposefeHumn pasaena Ne2 6yanyT NpoBefieHbl BCe pasfesibl 3a MecsiL, Mo
y ! . AAHHOMY KOHTpareHTy, TO NPOBepsTb HY)KHO BCe Bopaepo pasnena Nel 3a nepuos no

[AHHOMY KOHTpareHTy.

Owubka «flaTta perncrpauum NnpeTeHsum He MoXeT ObITb paHee gaTbl HaYana OeiCTBUA YCNOBUA»

ONna ucnpasneHna 4aHHoN owmnbKkn Heobxoanmo Ha Pabpuke NPoayKTOB Mo NpoaykTy «Bx OCIron»
nnn «Bx OCOMO» B pasgene ybbITKM YyCTaHOBUTL 3HaYeHne: «Pa3pewnTb perncTpaumio youiTKoB 40
HaYana gencTeuns/gaTbl NOANUCAHUA JOTOBOPa».

KWAC wiki - https://wiki.inslab.ru:8443/ Bbirpy>keHo 19/04/2025 14:24



19/04/2025 14:24 11/16 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

Owunbka TMNa «CyMMa onepauuil He paBHa CyMMe No AOKYMeHTy! B noagnucaHumu oTkasaHo!»

JllaHHas olwmnbKa MOXXET BO3HMKATb Npu nepeaaye nopTdens 04HOro NepecTpaxoBLinKa, Apyromy.

Ana ncnpasneHnsa owmbkn HeobxoaAnMo NPoOBEPUThL COBMaAaeT KOHTpareHT no bopaepo ¢
KOHTpareHTamu no gorosopamM. Eciiv B 1O0roBope yka3saH ApYroil KOHTPareHT, TO ero Heobxoanmo
3aMEeHUTb, Ha KOHTPareHTa yka3aHHOro B 6opaepo 1 nocse 3Toro NPOBeCTU AOKYMEHT.

Owubka «He HaaeHO NnepecTPaxoBo4HOE YCJIOBME Ha Y4aCTHMKA OOrosopa nepecrpaxoBaHus (....) ans
gorosopa .... !»

|_|pl/l NosIBNIEHMM OAHHOI0 BUAa oWnbKN Heobxoanmo NnpoaHaJIn3npoBaTb NPUYNHbLI €ro He
nonagaHna, oasd 3Toro:

* YTOYHWUTb Kakasa gaTta noanucaHua fgaHHoro gorosopa B KUAC;

e nNpoBepuTb BCe Bopaepo ncx. 1 pasgena c gaTon perncTpaunm cnefyowmm mecalem nocne
AaTbl nognucaHns gorosopa no KoHTpareHTy COMA3. Bcenun 6opaepo nposeneHbl? ECan HeT,
TO NPOBECTU 1 MOBTOPUTHL MOMBITKY NPOBEAEHNS, TeKyLlero bopaepo;

e ecqiv bopaepo No npegblayLemMy NyHKTY He HaNAEeHO UV NPOBEAEHNE HE NMOMOT0, TO HY>KHO
npoeepuTb XXypHan obmeHa ¢ AUC HCCO - eCTb /in TaM KpacCHbIe CTPOKW 3a BECb Cey LN
MecsL nocsie AaTbl NOANUCAaHNSA LOroBOPa MO KOHTPAreHTy;

* eCJIN B XXYpHaJie HeT He NpoaHann3npoBaHHbIX bopaepo - HanucaTb Nucbmo B HCCO, ¢
Npocbbon yTO4HUTL B KAKOM akTe bbin nepefiaH Ha NepecTpaxoBaHne AaHHbIA LOrOBOP MO
TekylleMy nepectpaxoBwmky. Ecnm B otBeTe HCCO byaeT yka3aHo 6opaepo, KOTOpOro HeT B
KWAC, To HeobxoAnMO NONpPOCUTb COTPYAHMKOB MOBTOPHO OTMNPaBUTh AaHHOe bopaepo Ha
apanTep. MNocne nony4vyeHus bopaepo, akT aBToMaTuy4eckn copmupyetcs B KUAC.

OwunbKa B NpuMeYaHuu nNpu nognucaHum AkTa: «CyMma no akTy He paBHa CyMMe No NpoBefeHHbIM
[OKYMeHTaM. YTOYHUTEe NPUYMHY OIMOKM, ucnpaBbTe €é U NPoAosKUTe 06paboTky».

JaHHaa owmnbka BO3HMKAET Mpu aBToOMaTU4eCckon obpaboTke nam Npy HaXkaTum Ha ynpaBAsSIoLWNA
anemeHT poBecTu Ha AkTe unm CyeTe npemuii n ybbITKOB.

Mpu NosSBNEHUN JaHHOW OWNO6KM Heo6X0ANMO CPaBHUTbL CyMMbI MO CTPOKaM B rpaax «Cymma
nnatexa» n «CyMmMa onepawuuin». 3Ha4yeHne CyMM LOJIKHO OblTb PaBHO, BHE 3aBUCMMOCTU OT 3HaKa
onepauuu.

Nanee Heobx0a4MMO MO BbISBAEHHOMY aKTy pa3obpaTbcs, noyemy B KMAC cymma no onepaumsam
OT/NIMYAEeTCs OT AaHHbIX Npuweawmnx n3 HCCO.

| T.K. B rpache «Cymma onepauuin» oTobpaxkaeTcs CyMMa BCeX onepauui nNaaHnpyemMoro
£250 dhakTa onnaTbl, chopMUpoBaHHbIX B KWAC N0 JaHHOMY AOKYMEHTY (MIMEIoT CChiKy B
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none [JoKyMeHT OCHOBaHME Ha TEKYLMIA AOKYMEHT N0 CTPOKE), TO NPU U3MEHEHUN
onepauun ¢ NIaHNPyemMoro akTa oniaThl Ha OMNJIAYeHHYH0, CYMMbl U3 AKTa UCYe3atoT.
I 370 He sBNSETCA OWNOKON 1 B LaHHOM AKTE HYXXHO BPYYHYIO M3MEHUTb CTaTYyC Ha
S50 «Mopnmcan».

Owubka : «OnepauMoOHHbIA BOKYMEHT ... HAXOAMUTCA B cTaTyce "AHHynupoBaH/OnnayeH". BkaovyeHue onepauum
B AOKYMEHT HeaonycTumo !»

Mpy BO3HUKHOBEHUWN AaHHOWN OWNOKN Heobxoamnmo B AKTe no cTpoke Ne 17 NpoBepUTb CTaTyC
onepaumoHHOro oKyMeHTa. [laHHbIN LOKYMEHT O0/KeH bbiTb B CTaTyce «B paboTe», ons
BO3MOXXHOCTW BKJIIOYEHWNS B HEMO ONepaLni.

B 3aBucumocTum oT 6|/|3Hec-r|poueccos, noJsib30BaTe/IN CaMOCTOATENIbHO peLlatloT, KakK NOCTYMNMUTb C
OOKYMEHTOM: OTKaTUTb B CTaTyC «B pa60Te>> NN 3aMEHUTb Ha HOBbIN OI'IepaLI,I/IOHHbII7I OOKYMEHT.

Owwubka Tuna: «ToyHasa BbiIbOpKa Bo3BpallaeT KOIMYECTBO CTPOK OosibLue 3anpoLeHHOoro»
A) Owmnbka MOXXeT BO3HUKATb Npu NpoBeaeHnn gokymeHTa «Mcxopauwee Pasgen 1 (npemun)
(OCOono/ocrom)».

Owwmnbka AaHHOro TMa MOXET 03Ha4yaTb, YTO B 00roBope ncxogdawero nepectpaxoBaHuA
KOHTPareHT Mo JOKYMEHTY YKa3aH ABa>X[bl B YCJIOBUAX CEKLWNN.

B naHHOM cnyvyae HeobXx0AMMO yAanuTb 3a ABOEHHONO KOHTpPareHTa y KOToporo HeT
NepecTPaxoBOYHbIX YCIOBUIA.

B) Owmnbka MOXKeT BO3HMKATL NP NPoOBeLEHUN [OKYMEHTOB «Mcxonsawee Pa3gen 4 (3asaBfieHHble)
(OCOMO/OCrom)» n «Mcxopsawee Pasnen 7 (yperynmpoaHHbie) (OCOMO/OCIOMM)».

Ownbka AaHHOro TUna MoXXeT 03HavaTb, 4To B KNAC 3aperncTpnpoBaHo HECKOJIbKO I'IDETeH3I/II7I C
O0NHaKOBbIM HOMEPOM, YKa3aHHbIM MO OQHOW 13 CTPOK B JOKYMEHTE.

B oaHHOM Cny4vae HeobxoanmMo HanTK 3a OBOEHHYIO NMPETEH3UIO N CKOPPEKTUPOBATH B HE Hy)KHOI7I
npeTeH3nnm Homep.

Owunbka npu nposepeHuu aHanusa B XKypHane ObmeHa ¢ AUC HCCO: «He HacTpoeH BOroBOp peTpoueccumn»

OwmnbKa MOXKET BO3HUKHYTb NPKU NonbiTKe npoBeaeHns AHanum3a bopaepo B XXypHane ObmeHa ¢ AUC
HCCO.

Ona ncnpasneHns owmbkyn Heobxo4MOo NPOBEPUTb KOPPEKTHOCTb 3aMOJIHEHUS HAaCTPOEYHbIX
[OKyMeHTOB: «HacTpoinka norosopoB Re (OCOIMO)». B noOKyMeHTe A0/KHbI ObITb 3aMN0JIHEHbI BCE
nons, B ToM Yucne n «bpokep» (c 2018 roga B faHHOW rpade HeobX0ANMO YKa3biBaTb KOHTPareHTa
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AkumnoHepHoe 06L1ecTBo «Poccuiickas HaLMOHaNbHas NePecTPaxoBOYHAs KOMMAHUS»)

Owunbka npu nposepeHuu aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HallaeH B,OroBop CTPaxoBaHMA C
HOMepoM>»

OwwnbKa BO3HUKAET M3-3a Toro, 410 B HCCO 6bin coxpaHeH AOroBop C yKa3aHHbIM HOMEPOM, HO
cenyac no KakMM-To NpUYNHaM SAHHOMO [OroBOpa HET B CUCTEME WM OH B CTaTyCe «AHHYJIMPOBAH».

Onsi pewieHnst NpobaemMbl HyXHO pa30bpaThCs MO KAKUM MPUYMHAM [OroBOPa HET B CUCTEME WU OH
aHHYJIMPOBaH U PeLUnTb, KaK Y4UTbIBaTb onepauuy no Tekyliemy n byaywmm 6opaepo.

Webcustomer

Kak orpaHn4uTtb Bbibop Mapok/mogeneu aBto B Webcustomer?

[nda peweHnsa oaHHOM 3a4ayn HeobxoanMo BOCM0b30BaTbCA AOKYMeHTOM: «Cnuncok TC,
3anpeweHHbIx ana e-OCAIrO», y3en «[JokyMeHTbl No bn3Hec-npoueccam».

Kak 3anpocuTb faHHbIe NO AMarHoctmyeckon kapte B Webcustomer?

B WebCustomer gaHHble 0 LMarHOCTUYECKON KapTe 3anoJIHAITCA Ha OCHOBaHWUM pe3ynbTaToB
Bbi30Ba nposepku TC.
ECTb OaHHbIe - 3aMN0NHATCA, HeT - HeT.

WebSale

Kak 3anpocuTb aaHHble No aMarHoctmyeckon kapte B WebSale?

B WebSale 3anpoc gaHHbIX 0 AMarHOCTUYECKOWN KapTe BbINOJHANCS B paMKax MeToha 3anpoca KBM
(Mpu HaxxaTum KHonkKu «3anpocuTb KBEM B PCA»).

Kak BKAOYMTbL NOAAEpP>XKY TabnuyHbix gaokymeHToB B WebSale

Ona BKNo4YeHna nogaepxku TabamyHbix gokyMeHToB B WebSale Heobxoaumo B hanne web.config B
pa3fene appSettings ycTaHoBUTbL NapameTp:
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<add key=«UseDefaultDocForm» value=«true»/>

Beb-cepBucsl KNAC

Y10 03HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucyrtcByet TekcT: "RequestToken He cooTBeTcTBYeT Id
npunoxxeHua!"?

9T0 03HAYaEeT, YTO HECUCTEMHOE MPUIOXKEHNE UCMOMb3YET OMH U3 cUCTEMHbIX Appld nnu ans
HECUCTEMHOro NpuIoXKeHus B napameTpax KMAC HacTpoeH KoY aBToOpM3aLun, a NPUNoXKeHUE He
nepenaeT chOPMMPOBAHHBIN Ha Er0 OCHOBE TOKEH.

He paboTaioT Beb-cepBuchl. Ctatyc: Error. CocTosiHMe: D/ieMeHT C TeM Xe KJII04OM yXXe Obin podaBneH.

Ins pelwleHns gaHHon npobnemsi:

e nonpobynTe BbIMOMHUTbL Nepe3anyck CepBuca;
* MPOBEPbLTE HET /1N B HACTPOWKE BEO-NPUNOKeHN OybamMpyowmxcsa 3anncen.

NMpouee
Kak nepeitu ¢ ®PUAC obpaTHo Ha KJIALP?

Ona nepexofa n3 pexuma yyveta agpecos ®UAC B pexxum KJTIALP Heobxoanmo nepeknoynte KMAC
0bpaTHO B pexxum ncrnonb3osaHus KJIALP, HO ckpunTbl ans obpaTHoro MmannuHra agpecos ®UAC -
KJALP JIC He npenocTaBasgeT. 3Tu onepaunm Bam npuaeTcs BbINOAHATL COBCTBEHHBIMU CUIAMMU.

Kakou nopsapok nepexoga Ha PUAC B KMAC?

MepekntoyeHne Ha HOBbIN PEeXKM OCYLLEeCTBIAeTCA NyTeM NPOCTOr0 U3MEHEHNSA 3HaYeHUs
COOTBETCTBYIOLLEN HAacTporku B «MapameTpax KMAC». OfHako, B CBS3M C TEM, 4TO A0 BbiMyCKa
obHosneHus 4.0.0.0 Bce agpeca B KNAC Bbibrpanuce 13 cnpaBodHNKoB KJTALP, BOMNOAHUTENbHO
TpebyeTcs BbINONHUTL PAL ornepaunii Mo YCTaHOBKE CCbIIOK B HOBbIX NOJIAX (CCbIIKM Ha
COOTBETCTBYIOLWME 3n1eMeHTbI cnpaBo4HNKoB ®UAC). MoapobHy0 NHCTPYKLMIO MO Nepexomy v
CKpUNTbI 418 MannuHra ccoinok KJTIALP - ®UAC Bbl MoXKeTe Nony4nuTb, 0hOPMUB COOTBETCTBYIOLLNI
3anpoc B CMJIC.
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YT1o Takoe ®UAC B KUAC n pnsa 4ero oH Hy>eH?

AbbpesnaTtypa PUAC pacingposbiBaeTca Kak «PefepanbHas MHPOPMaLMOHHAA agpecHas
cncTeMa». ITy cuctemy nogaepxunsaet ®HC Poccun, KoTopas NoCTaBAsAET CPaBoOYHUKN agpecos PO
B ABYX hopmaTax: KJIAOP n ®UAC. 3arpy3unTb CPaBOYHUKM MOXKHO H€CNNaTHO Ha canTe
fias.nalog.ru.

HauyunHas ¢ obHoBneHmns 4.0.0.0 KMAC Kpome cnpaBo4HMKOB hopMmaTe KJTALP nogaep>XunBaeT 1
PEeXWUM yyYeTa afpecoB C UCMONb30BaHNEM CNPaBoYHUKOB B popmaTe PUAC. HeobxoanmocTb
noagep>Xkn Hosoro pexuma pabotbel KMAC B nepsyto ovepenb bbina onpepeneHa tpebosaHnamm PCA
B CBA3M C BBOAOM B 3KcnyaTaumo cuctemol AKC OCAIO 2.0, koTopast CNoNb3yeT UCKIIOYNTESTbHO
cnpaBoyHUKM ®UNAC. Kpome TOro, oT 06CnyXmnaHus cnpaBo4HUKoB KJIAP nnaHupyeT oTka3aTbCA
®HC Poccum.

HeobxoanMo Tak)Xe OTMEeTUTb, YTO CTPYKTYpa cnpaBo4HMKoB PUAC ny4dwe oTpaxkaeT hakTUYeCcKyo
opraHM3aunio apecHbix 06beKTOB B PO, 06HOBISAETCA ropa3 o Yalle n coaepXuT 6onee NosHyto 1
aKTyaNbHY0 UHOPMaLINIO MO CPaBHEHMIO CO cnpaBoYHUKaMu KJIALP. Takum obpa3om KomMmnaHuu,
onepupyowmne OCAIrO n He nepewepLine Ha UCNosib3oBaHue crpasovyHnkos ®UAC, moryT B
OyoyLem CTONIKHYTbCS € npobaemMamum npyn obMeHe C BHELWHUMI CUCTEMaMM.

Kako# nakeT oTBeyaeTt 3a B3aumonencreme c PUAC?

Ona s3anmopenctens ¢ PUAC B KMAC BkJIIOYEH HOBbLIN cUCTeMHbIN nakeT FIAS_UTILS.

O6s3aTeneH nu nepexon Ha ®UAC pnsa pabotsl c AUC OCArO 2.0?

B HacTosLee BpeMsa nepexod He obsa3aTeneH, HO HaCTOATE/IbHO PEKOMEH0BAH BCEM KJIMEHTaAM,
onepupyowmnm OCAIO, T.K.:

e HecMoTps Ha To, 4TO cCkpunThl obMeHa ¢ PCA nogaepxuneatoT oba pexuma (KJTALOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko PUAC. A T.K. cnpaBodHmKK KJTALP n ®UNAC cogepxaT HEMHOIro
pa3Hoe HanoJIHeHMEe, XOTS U NOCTaBAATCA OOHOW OpraHu3aumni, To npym obmeHe ¢ PCA o4eHb
BEPOSATHbI OLWINOKN Buaa «He yka3aH kog ®UAC...».

e B cnyyae Bbixoga HoBbiX Tapudgos no OCAIO B 4acTu KO3(h(PMLMEHTOB TEPPUTOPUN,
cooTBeTCTBYlOWME aopaboTKm npoueayp pacyeta npemun B KWAC 6yayT BbINOJIHEHbI TOILKO
onsa pexvma «®UAC». Hoble KO3(pDULNEHTHI (€CIN OHW NOABATCA) ANs pexuma «KJTALP»
noaaepXnBaTbCs He byayT.

e HauyuHasa c obHoBneHns, cnepytowiero nocne obHoeneHms 4.0.0.0, nogaep>xka CNpaBO4YHNKOB
KNALP 6onblie He ByaeT ocyllecTBnaTbCa B pamkax CTI1.

Kak B Tene coobuieHus oTnpaBnseMoro 4epes wWunHy paHHbix KUAC nepepatb XML?

Ina nepenayin XML B CTPYKType AaHHbIX MHTErpaLMoOHHOW WNHbLI OH J0JKeH bbiTb 0bpamneH CDATA.
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Kak npaBUibHO U3 CKPUNTOB 3KBalpHUHra Bbi3BaTb URL, ecaiM B HEM NpUCYTCBYIOT NapaMeTpbi?

Ecan B URL gomkHbI BbITb BKAOYEHBI MAapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciy4ae oHM O0/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>1id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBegeHuu 6oppepo Bo3HUKaET coobuieHne 06 owndke: «laTa perncTrpauum npeTeH3umn He MoXeT ObIThb
paHee AaTbl HAYana AeNUCTBUSA YCIOBUA».

Owwnbka Bo3HMKaeT npu nposeaeHun 6opaepo HCCO 4 n 7 pa3penos. Ong ncnpasBneHns gaHHoOWM
owmnbkn Heobxoaumo Ha Pabpuke NpoayKToB No npoaykTy «Bx OCIrOM» nnn «Bx OCOMO» B pa3gene
ybbITKM YCTAHOBUTL 3HaYeHue: «Pa3pewnTb perncTpauno ybbITKOB L0 HaYana AencTBus/oathl
noanucaHnsa Lorosopa».
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