DU NABOPATOPUA
N CTPAXOBAHMUA

KopriopaTtnBHasa MHPOPMaLNOHHO-aHa/IMTUYEeCKas
cucTema 415 CTPaxoBovi AesiTeIbHOCTH

KUAC: CTpaxoBaHue

YacTo 3apaBaeMble BOonpochl npu padorte ¢ KMAC
} ey 1ee . ¥
il : % -: 1 _‘. .
7 'J ‘
- ol
Bess
Ver) S )

JlabopaTopusa CTpaxoBaHusa

http://www.inslab.ru

E-Mail: inslab@inslab.ru

Ten.: +7 (499) 393-30-10



18/04/2026 15:33 i YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

CopepxaHue

YacTto 3apaBaemMblie BONPOChl NPU PABOTE C KUAC ..o 1
OBMEH C HCUIC ...ttt ettt b e et e et e e nnae e e e anes 1
O6MeH € MOACUCTEMAMM HCUIC ..o 6
YUeT BOroBOPOB B KUAC ...t e e e e 10
YUET YOBITKOB B KUMAC ..........ooooiiiieeet ettt e et e e e 12
OBMEH C HCCO ...ttt bt e e a bt e e e s bt e e et bt e e e nbb e e e anbeeeeanees 13
06paboTKa 60PAEPO N3 HCCO .............ooooiiiiiiiie et 16
WEDBCUSTOMEL ...t e e e e s e e e e e e s 20
WEDBSAIE ... 20
BE6-CEPBUCHI KUAC ...ttt e et 20
TIPOUEE ... 21

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 18/04/2026 15:33



18/04/2026 15:33 1/23 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmeH ¢ HCUC

MonyyeHbl onbku 3 HCUC npu nonbiTKe cOXpaHeHUA NpoeKTa aoroeopa: "[lata Bbigaym 6n1aHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

Mony4eHsb! owmbkm n3 HCUC ripuy rnonbiTKe COXpaHeHus npoekTa gorosopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHms B HCUC.

Mony4exbl ownbku ns HCUC npu coxpaHeHun apgpeHayma: "fon.cornaweine KACKO He coxpaHeHo ¢
KpuTuyeckumm owumbkamu:- AiC ¢ ykasaHHbIMM napameTpamu (Homep OC, HoMep nonuca, aata 3aK/l4eHUs)
yXe cywectByeT B cucteme (kon 61003123, 3arpyska yepes ucknaiouyeHue = 0)

HdaHHas owwmnbka BOCNpPOn3BOONTCA, TaK KaK HOMEP A0roBopa, HOMEP NnoJsncCa U gaTa 3akKJIIOHEHNA
MOJIHOCTbIO COBMaaatoT C AaHHbIMU NMpeabliayLlero CoCToAHNA.

Mpy BO3HUKHOBEHMMN fAaHHOW OWMOKM HeobxoAnMOo caenaTth cnegyloLlee:

e B nocnenHeM agoeHnyme HeobxoaMMO N3MEHUTL Aon. anVIﬁyT «Bpemsa 3aknoyeHns gorn.
cornaweHma» n NOBTOPUTb COXpaHEHNE A0roBOpPa.

Mony4yeHbl OWIMOKKN NpU coXpaHeHun agaeHayMma: [lon.cornawenme KACKO He COXpaHEHO C KPUTUYECKMMU
owubkamu: 3HauyeHue atpudbyta «Konuvectso TC B napke» npegbigyLiei BepCMn He PpaBHO 3HA4YEHUIO B
3arpy>xaemou Bepcum (kop 61003159, sarpy3ka yepes ucknioyenue = 0); Henb3a 3arpysutb aon. cornawieHue
K He3aKkJ1l04eHHOMY A0roBopy

Mpv BO3HUKHOBEHUWN faHHOW oWMOKN Heobxoanmo caenaTh cneaylouwee: B nocnegHem agaeHayme
HeobxoauMo n3MeHnTb gon. aTpubyT «Bpemsa 3aknoyeHns gon.cornaweHns» n NoBTOPUTb
COXPaHWNTb LOroBop.

15 0T3bIBa PAaCTOPXKEHWS MO LOrOBOPY MOXHO WUCMO/b30BaTh AOKYMEHT «[lonyyeHne nHdopmauunm
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0 3arpy»xxeHHom gorosope B AIC CtpaxoBaHue (HCUC)» , BbINONHMB Cnegyowmne oencTBus:

1. 3anpocuTb gaHHbIE NO LOr0BOpPY;

2. MNpoBepuTb AaHHbIEe: B KOJTIOHKEe requestType Ao/KHO bbiTh 3HavYeHne «Addendums», a B
KosloHKe statusCode 3HavyeHune «2»;

3. CoxpaHunTb faHHble B gorosope KNAC;

4. N3meHuTb cTaTyc gorosopa B KMAC Ha «lpeKpalleH cTpaxoBaTenem», Noce Yero nosaBuTca
KHOMKa 0T3blBa pacTtopxeHusa ns HCUC.

MonyyeHbl owinbku n3 HCUC npu coxpaHeHun apaeHayMma: "HekoppeKkTHoe 3Ha4eHue Konam4yecTBa ans
aTpubyTa quantityPayments (kog 61005080, 3arpy3ka 4epes uckaiouenue = 0)"

JaHHas owmnbKa BOCNPOU3BOAMTCS, TaK Kak OTCYTCTBYET rpacduk niaTtexxei. MNpu cozpaHum
affeHAyMa OH OCTaeTCs Ha NocieAHeM COCTOSHUN.

Mpy BO3HUKHOBEHUMN fAHHOW OWMOKM HeobxoAnMO caenath cnegyoLlee:

* MepeBecTy OOroBOp CTPaxoBaHUA B CTaTyC «OdopMieHmne»;

e nobaBnTh rpadhmk nnatexen B Tabnuuy «Fpaduk nnatexen» pasgena
«HayncneHusa/pacyeTbl» OOroBOpa CTPaxoBaHNS;

* MepeBecTy A0roBop CTPaxoBaHUA B CTaTyC «M3MeHeH no Aor. COori.» U NOBTOPHO COXPaHUTb
norosop B HCUC.

Mony4yeHbl oWIMOKKN NpU coXpaHeHun agaeHayMma: flon.cornawexHme KACKO He COXpaHEHO C KpUTUYECKUMU
ownbkamu: -flaTta u BpeMsa Hayana Nnepuopa CTPaxoBaHMA AOJKHbI ObiTb OONbLLIE UM PaBHbI AaTe U BPEMEHHU
Hayana peucTeua porosopa (kom 61003117, 3arpy3ka 4yepes3 uckairovyenue = 0)

JaHHas owmnbka BOCNPON3BOAMTCS, TaK KaK AaTa 3ak/l04YeHMsa aafeHayMa AoJKHa ObITb no3aHee
JaThl 3aK/I04YEHUS A0roBOpPa.
Mpn BO3HWKHOBEHUW JaHHON OWNOKM HEOBX0AMMO caenaTh caeaytoLlee:

¢ Heob6x04MMO MOMEHSTL B agAeHAyMe B (hOpMynsape AaTy NoANMCaHNs
(Agreement.AddendumDateSign) n gaTty Havana gencteunsa (Agreement.AddendumDateBeg).

MonyyeHbl oIMOKKM Npu oT3bIBE agaeHayMma: isMeHeHue cTaTyca goroBopa XXusbsi He COXpaHeHO C
KPUTUYECKUMHM oluMbKaMu: BusHec-06bEeKT N0 yKa3aHHOMY MAEeHTU(MUKATOPY C Y4€TOM COBNageHus
WpeHTndukaTopa cTpaxoBon KoMnaHuMu He HaupeH. (kon 34010026, 3arpy3ska uyepes ucknaioueHue = 0)

JaHHas owmnbka BOCNPOU3BOANTCS, TaK Kak He Bblan coXxpaHeHbl 06bEeKTbI T.€. MOSYYEHHbIN KoY
HepencTeuTeneH. CoxpaHeHne 0TAeNbHO 06bEKTOB He NOALEePKUBAETCS.
Mpy BO3HUKHOBEHUMN faHHOW OWKOKM HeobxoAnMOo caenath cnegyloLlee:

MpeanaraeTcs OYNCTUTb AAHHBIA KOY U COXPaHWUTL AOrOBOP 3aHOBO, BbIMOJIHMB C/ieayowmne
OencTBus:
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1. Heobxoanmo nobaBnTb OaHHbLIN AOrOBOP B TabAnyHY YacTb AOKyMeHTa «llony4yeHne
NHopMaLumn o 3arpy>xeHHoM gorosope B AUIC CtpaxosaHue (HCUC)»;

2. Bocnonb3oBaTbest KHOMKoM «O4ncTutb Kntoun HCUC B Tabnuue CrossKey no oorosopy»;

3. CoxpaHutb gorosop B HCUC.

Mony4yeHbl OLLIMOKKM NPU NONbITKE COXPaHUThL AOrosop :0wunbka npu opMupoBaHuM COoOLLEHUA O COXPaHEeHUN
porosopa B HCUC: ORA-20011: HeT 06bekTOB gna oTnpaBku B AUC cTtpaxoBaHue!

JlaHHas owmnbka BOCMPOU3BOANTCS, KOrAa UHGOpMaLmnsa fobaBneHa B LOKYMEHT «TapuuKaTopbl
NSt HACTPOMKMW», HO HEe NMPUMEHEHa B TapngUKaTopbI.

Mpn BO3HUKHOBEHUM JAHHON OWNOKM HeEoBX0AMMO caenaTh caeaytollee:

* B JOKyMeHTe «TapumnKaTopbl A1s HACTPONKU» HaXKaTb KHOMKK «COXPaHWUTb MAMmMuUHS...» Ha
NNCTax «Buabl cTpaxoBaHUs», «PUCKun», «MpasBunia BbIrpy3Kn»;
* MOBTOPWTb OMEPaLNI0 COXPAHEHNS.

Mony4yeHbl OWMOKKN NPU NONbITKE COXPaHUTb Aorosop: florosop XXNJIbE He coxpaHeH C KPpUTU4ECKUMHU
owubkamu: He 3anonHeHo none: «Agpec peructpauumn» (kopg 71001051, 3arpyska 4yepes ucknioveHue = 0);He
3anosiHeHo none: «<Agpec peructpauumn» (kon 71001206, 3arpyska yepes uckaiouyeHue = 0)

[laHHasa owmnbkKa BOCNPOM3BOANTCS, TaK KaK He 3arnosHEHO none: «Agpec perncTpauumns» nam Tun
[OKYMEHTa, YA0CTOBEPSIOLLEr0 JIMYHOCTb, OT/INYAETCA OT CTPaHbl BblAa4n AOKYMeHTa. Mpu
BO3HUKHOBEHUWN f@HHON OWMOKN HeobXxoanMo caenath cneaytoLlee:

¢ [loMeHaTb TUN OOKYMeHTa, yoocTtoBepdtolero JINYHOCTL, Ha CTPaHy BblAa4Y OOKYMeEHTa.

Mony4yeHbl OLLIMOKKM NPYU NOMNbITKE COXPaHUTb Tex.Koppekuuio B AUC, BOCMpPOM3BOAUTCA
owubka:Tex.koppekuus porosopa XXunbs He COXpaHeHa C KPUTUYECKMMM oiubkamMu:- B Tex. Koppekuum He
[onyckaetca usmeHeHue nons/eu premiumAccrualDates,residentialRealEstateCount. (kog 71003015,
3arpyska yepes uckiioveHue = 1)

NaHHaa ownbka BOCMPOM3BOAMTCA, Tak Kak paHbLue none premiumAccrualDates He nepefaBanoch B
AWNC CTtpaxoBaHue, a Tenepb nepenaércs. MNpun BO3HUKHOBEHUN AaHHOW OWNOKKN HeobXoanMmMo
chenaTb cnepyiwoulee:

Heobxo4MMO COXpaHMTb AaHHbIA AOrOBOP NPW NOMOLLM [OKYMEHTa «3arpy3ka 4oroBopa Yepes
VCKJTIIOYEHMNS».

MonyyeHbl oinbkn 3 HCUC npu nonbiTKe cOXpaHeHUs nNpoeKTa aoroeopa: "[lata u BpeMs JO0CPO4HOro
npeKpaLlLeHus AOroBopa A0J/HkHa ObiTh DoNblue paTbhl M BpeMEeHU Ha4vana AelcTBUA AoroBopa/nocienHero
3aKJIlO4EeHHOro Aon. cornaweHus".
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Heobxoanmo CpaBHUTbL AaTy AOCPOYHOro NpeKkpalleHns 4oroBopa C 4aTON Havyana AENCTBMA
[OroBopa wan ¢ 4aTon Havyasa 4EenCcTBMA nocaenHero agaeHayma. Ecnv gata Havana gencreuns
[lOroBopa WM AaTa Havyana OencTBus nocaegHero agaeHayMma no3)e AaThbl PaCTOPXKEHUS, TO NO
[aHHOW npuynHe oorosop He coxpaHseTca B HCAC.

Mony4yeHbl OLLIMOKKM NPU NONLITKE COXPaHUTbL pacTop)xeHue poroBopa B HCUC: PacTtop)xeHue XXunbs He
COXPaHEeHOo C KPpUTU4YeCKUMM owmnbkamu: flata m BpeMsA AO0CPO4HOro NpeKpalieHUs Jorosopa AoJ/KHbl ObiTh
MeHbLUe AaTbl U BpeMeHU OKOHYaHUA OeACTBUA poroBopa (koa 71003041, 3arpyska yepes uckniouenume = 0)

Mpy BO3HUKHOBEHUMN fAHHOW OWMOKM HeobxoAnMO caenaTth cnegyloLlee:

CHavana HeobXxoaMMO COXPaHUTb aKTyaslbHble CBEEHMS MO A0roBopy (MepBUYHOMY) 4TOObI 3aTEM
COXPaHWIOCh PAaCTOPXKEHME:

1. coXxpaHUTb onnaThl U AaTbl HAYUCSIEHUIA NO LOroBOpY (L0 pacTOpXKeHUs);
2. COXpaHUTb TeX.KOPPEKLMIO AO0roBoOpa (L0 pacTopXKeHus).

Ecnm Tex.Koppekumio yCnewHo COXpaHUTb He NoJlyYaeTcs, TO He06X0AMMO YTOYHUTL B
Tex.nopaepxxke HCC B0O3MOXXHOCTb NepecoxpaHeHns LOroBopa Yepes 0TMeHy (nepeBof B CTaTyc
OTMeHeH) 1 coxpaHeHue 3aHO0BO. locne ycnewHoro coxpaHeHuns 4orosopa (40 pacTopXeHus) C
[ATON OKOHYaHUs Bonblue, YeM AaTa PacTOPXXEHUS, MOXXHO ByleT COXpaHUTb PacToOpPXXeHne
WTaTHbLIM Ccrnocobom.

MonyyeHbl oIMOKKM Npu 3arpy3ke 3asBJieHUs O CTPAXOBOM cJlyvae: 3asBJieHue No CTPaxoBOMY cay4yato XKunbs
He COXpPaHeHOo C KpUTU4YeCKUMM ownbkamu: He nepepaHbl gaHHblie cybbekTa ¢ ponbio «OWNER» (kopg,
72002094, 3arpy3ka 4epes3 uckniouenue = 0)

Mpy BO3HUKHOBEHUMN faHHOW OWKOKM HeobxoAnMO caenaTth cnepyoLlee:

* B pasgen «Y4acTHUKM» [O/MKEH 6biTb f06aBNEH KOHTPAreHT C pPoJiblo COBCTBEHHUK.

Mony4eHbl OWIMOKKN NpU coxpaHeHuM BoinnaTbl No cTpaxoBoMy cnyyaio OCAIO: [lonkHo ObITb 3aN0JIHEHO none
«KaTeropus Bo3MelLeHUA» 3HA4YeHUeM, KoTopoe npucytcTeyeTt B PewwmeHuu (kog 14001253, 3arpyska 4yepes
ncknioveHue = 0)

Mpn BO3HUKHOBEHUW JAHHON OWNbKM HeEOBX0AMMO caenaTh caeaytollee:

1. Ecam ocHoBHas BbinfaTa yxxe bbina coxpaHeHa B HCUC, To ee HY>XHO 0TO3BaTb A4JiA
TeX.KOppeKuumn peleHmns (MpuYnHy, KOTOPYIO HYXKHO UCMO0J1b30BaTb PEKOMEHAYEM BbIACHUTb B
HCIUC);

2. CoxpaHnTb TeX.KOppeKLUIo peLleHns no npeTteHsuun, B broke «settlements» nosmxHo 6bITh ABa
3JIeMeHTa;

3. CoxpaHnUTb 3aHOBO BbINJIATbl NO NMPEeTEH3UWK;

MpenBapuTeNbHO PEKOMEHAYETCS NPOBEPUTL KOPPEKTHOCTb YKa3aHUs BMAa BbinaaThl «[poymne
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pacxofbl» B CTPaXOBOM aKTe: BO3MOXHO, MpaBuibHee ykasblBaTb «LUTpad», ecnm 310
COOTBETCTBYET AeNCTBUTENbHOCTU? OT 3TOro 3aBucuT, 410 bynet nepenaHo B HCUC: FINE (wTpad)
nn6o OTHER_ADDITIONAL_COSTS (MHoe cTpaxoBoe BO3MELLEHNME).

Mpu coxpaHeHMU 3aABNEHUA NO CTpaxoBoMy cay4valo OCAIO Bocnpou3BoaATCA OLUMOKKU: He 3anosiHeHbl
DaHHble cybbeKkTa ¢ ponbio "CobcTBeHHUK MHOro uMyLlecTBa" (koa 14001042, 3arpy3ka 4epes UCKJIIOHEHHue =
0)

Mpn BO3HUKHOBEHMMN fAHHOW OWMOKM HeobxoAnMOo caenath cnegyloLlee:

Heobxoanmo BbibpaTh 3HAYeHNe B NoJie «Knacc notepneBLllero» pasaena «MocTpaaaswui
06beKT/BTOpPOE IMLIO» U COXPAHUTL 3asB/EHNE.

JoroBop 6bIn NpekpalLéH no owmbke, u gaHHas uHdopmaumsa ywna B HCUC. Kak 0TMEHUTb pacTopXXeHue B
HCUC?

[Ns CMeHbl CTaTyCa 4OroBopa/Aon. CorialleHns Bbl MOXXETe BOCMNO0/b30BaTbCA AOKYMEHTOM «CMeHa
ctaTyca nonuca B AUC OCATO 2».

Ba)xHo: 03 otMeHbl B HCUC pacTtop>xeHnua gorosop B KUAC B 3TOT MOMEHT JO/DKEH HaxoAUThbCS B
cooTBeTCcTBYIOWEM cTaTyce (MpekpalléH).

OnucaHue cTaTycoB coxpaHeHus gorosopa B HCUC.

B pasgene «®opmynap» sKpaHHON KapToykn gorosopa OCAIO nobasneHa rpada, B KOTOpOW
oTobpaXkalTCs TeKyLWnin cTaTyC coxpaHeHna gorosopa B HCUC. KoppeKkTHble, 3aKOHYEHHbIe CTaTyChbl
(1) BbIAEGNATCA WPUDTOM 3€1eHOro LBeTa, 0CTajbHble - WpudToM 6opaoBOro LBeTa.

e «<He coxpaHeH B HCUC»:

[0roBop T0/1bKO 3aBef€H B KUAC, elé He CoXpaHsancs;

OOroBop HaxoauUTCA Ha coxpaHeHun B HCUC;

BbINOJIHAACH NOMbITKa coxpaHeHns gorosopa B HCUC, HO BO3HMKM oWNBKMN.
* «[lpoekT nonuca coxpaHeH B HCUC»:

KOTWUpPOBKa coxpaHeHa B HCUC;

NPOMEXYTOYHBIN CTATYC A5 COXPaHEHMS OOr0BOPa C 3/1EKTPOHHLIM NOSINCOM (C YCTaHOBIEHHON
raJIoYKON «INEKTPOHHLIN NOANC» Ha hopMysipe 40roBopa).

e «Jlorosop coxpaHeH B HCUC» (1):
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forosop coxpaHéH B HCUC.
e «MpoekT appneHayma coxpaHeH B HCUC»:
KOTUpoBKa coxpaHeHa B HCUC;

MPOMEXYTOYHBIN CTAaTyC A5 COXPaHEHMS OOr0BOPa C 3/IEKTPOHHLIM NMOANCOM (C yCTaHOBIEHHON
raJlovKoM «IJIEKTPOHHbLIA NOANC» Ha hopMynspe OOroBopa).

e «<AppeHpym coxpaHeH B HCUC» (1):
agneHaym coxpaHén B HCUC.
* «lMpoeKT pacTop>XeHus coxpaHeH 8 HCUC»

06bIYHO 3TO MPOMEXXYTOYHbIN CTATYC N8 COXPAHEHUS PACTOPXXEHMSA A0rOBOPaA C J1EKTPOHHBLIM
NoJINCOM (C YCTAHOBJIEHHOWN rafloykon «31IEKTPOHHbLIN MONC» Ha (hopMynspe LOorosopa).

* «PacTop>xeHue coxpaHeHo B HCUC» (1)
npekpaLLEHHbIN forosop coxpaHéH B HCUC.
e «AHHynupoBaH B HCUC»:

aHHyMpoBaHue gorosopa coxpaHeHo B HCAC.

OobmeH c noapcuctemamu HCUC

MonyyeHa owubka: "Mo pesynbTatam nposepkn B HCUC ctpaxoBatens (X) nonyyeHa owubka: He nonyyeH
otBeT u3 HCUC Ha 3anpoc Ha NpPoOBepKYy KOHTpareHTa 3a oTBeaeHHoe BpeMa"

O6bI4HO 3TO NpobneMa HenonyyYeHUs 3Ha4umoro oteeta oT HCUC: Bo3BpallaeTcs OTBET, YTO
npofomkaeTtcs obpaboTka (To4yHee Bbl MOXeTe NOCMOTpeTh B XXypHane obMeHa yKa3as HyXHoe
3Ha4YeHue requestld B cTpoke noucka gnsa puabTpaumm). ns 4aHHOro Tvna 3anpoca Bbl MOXETE
N3MeHNTb HacTporkn B LabnoHax nokymeHToB B ckpunte obmeHa ¢ AIC OCAIO 2 «3arpy3ka
3anpoca Ha NPOBEPKY KOHTpareHTa»: CTpoka 237 - MakCMaibHOe KOJ1-BO 3arnpoCoB CTaTycCa CTPOKa
240 - oxxmaaHne B CEKYHAAX MeXAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUn KUAC 3Tu
HaCTPONKM MaHUPYETCA BbIHECTU B NapaMeTpbl 4518 yA0bCcTBa HAaCTPOMKU. MpK «CUAbHOM»
yBeNMYeHUN 3HaYeHnin, Npocbba NMETb B BUAY, YTO CyMMapHoe BpeMs paboTbl 3TOro CKpunTa He
[LOJDKHO npeBbilwaTh TanMayT B WEB'e, nHaye eCTb pMCK MaccoBoO noJjyyaTb oWnbKy «MoTok
Haxo4mMTCA B npouecce npepbiBaHUs...»

Kak coxpaHuTb HOBOe BoAUTeNbCKOoe yaocTtoBepeHue B HCUC?

Onsa 6yMaXkHbIX NoanMcoB Heobxoanmo:

1. coxpaHUTb TeKkyLlee cocTosaHme porosopa B HCUC;
2. nocne nosiy4eHmsa oTeeTa 06 ycnewHoM 3aBepLueHumn npeabigyuien onepaunn 8 HCUC, BHeCTw
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M3MEHEHWS Ha KapTo4YKe KOHTpareHTa (yKkasaTb HOBble BY);
3. coxpaHuTb gorosop B HCUC nosTOpHO.

K Ham npuwén 3anpoc LB Tpebylowuii caenatb CBA3KY AaHHbIX: CTapblie NpaBa NPMBA3aTb K HOBbIM NpPaBaM.

B naHHOM cnyvyae 0coOBEHHOCTb B TOM, YTO HY>XXHO A06aBMTb CTapble NpaBa, AaTa BblAayy KOTOPbIX
paHblUe TEKYLMX. Hy>)XHO BbINOAHWUTbL Clefytoline AenCcTBus:

1. nobaBuTb cTapble BY, ynanutb TeKyLLMe Ha KapTO4Ke KOHTpareHTa (4Tobbl nocnegHumu BY
Obl/IM UIMEHHO CTapble);

2. coxpaHutb porosop B AIC OCAIO: MOXXHO /i OTNPaBUTb TEX.KOPPEKLINIO TEKYLLLEr0 COCTOAHNA
VN HY)KHO CO34aTb AOM.CorsialeHne n COXpaHUTb ero - yTOYHUTE NoXKaJyncta B
Tex.nogaepxke HCUGC;

3. nocne nonyyeHuns oteeTa 06 ycrnewHom 3aBepweHumn onepauun B HCUC, BepHyTb TekyLue BY
Ha KapTO4YKe KOHTpareHTa;

4. coxpanuTte gorosop B AVIC OCATIO ewle pa3 Kak TeX.KoOppeKkumio.

Owunbka npu coxpaHeHuu goroeopa: "MonyyeHa owndka ns HCUC: Tanm-ayT KaHasla 3anpoca Bo BpeMA
OXupaHug oTBeTa nocsne ucreyenusa 00:01:00."

Mopaaok AeNCTBUIA NONb30BATENS NPU BO3HUKHOBEHWM OAHHOM OLINOKK CleayoLni;

1. B Ttex.nognep>xke HCAC BbISCHUTb HOMEP, MPUCBOEHHBIN Noancy («XXX-...»), 3anncaTb ero B
KWAC B dhopmynsip 4orosopa/KOTUPOBKM

2. MonyunTb B Tex.nogaepxxke HCUC noaTeepxaeHre o nepesBoje nojanca B ctatyc «He
onpegeneH» (oencrTeyeT 1 CyTKW, 3aTeM Hy>KHO obpaliaTbca cHoBa B HCUC)

3. 3aBepLlmnTb OPOopMIIEHNE MOANCA, UCNONb3YSA OOKYMEHT:

e «OopmneHne norosopa e-OCAIO 13 KOTUPOBKWU», YKa3blBas B aTpubyTe NosHY0 KOTUPOBKY -
ecsiv nonnc opopmnsanca 8 WEB CUSTOMER;

e «OopmneHne nonmca e-OCAro s HCC u3 gorosopa», yka3biBasi B aTpubyTe 40rosop - ecaim
nonunc ocopmaanca ¢ 3K OCAro.

Owunbka npu coxpaHeHUU 3NIeKTPOHHOro nonuca: "flata 3ak/al0YeHUA A,0roBOpa/pon.cornalleHus oTauyaeTcs
OT TeKyLwien"

llaHHasa owmnbka Npu COXpaHEeHMM BO3HMKAET B C/lyvae, Korfaa aata noanumcaHunsa(3akaoyeHuns)
3JIEKTPOHHOr 0 nonuca (4orosopa/ agfeHayma) oTiM4aeTcs OT TeKyLen aaThl.

Ona n3bexxaHns Noay4eHns gaHHon owmnbky, gaTy NoANUCAHUA 3NEeKTPOHHOro nonuca (agaeHayma)
cnefyeT yKasblBaTb He M03Xe TeKyLen.
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Kak BbiCTaBUTb 3afiBKy B paMkax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa nHGoOpMaLMoHHbIM 0bMeHoM no cybporaumnmn B pamkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (3KPC) npeagycmoTpeHo oTobpakeHne pas3nenos «Bropon
YYaCTHUK CTPaxoBoro cobbitusa» n «0bmen coobweHnamu ¢ UPLL PCA» (Mo ymonYaHUio 3Tu pa3aenbl
Ha DKPC ckpbITbl). 1ng Toro 4tobbl Ha 9KPC 37K pa3gensl 0Tobparkannck, A0JKHbI ObITb COONOAEHDI
cnegymoLine ycnosus:

* 3KpaHHas opma ybblITKa — «YBbITOK MO0 @aBTOCTPaXOBaHMNIO»

* B KayeCTBe OTBETYMKA AO/DKEH BbICTYNaTb KOHTPAreHT - 1opuanyeckoe nuuo;

* Ha KapTO4YKe KOHTpareHTa-oTBeTYMKa LO/KeH ObITh 3anoJiHeH KoA CTpaxoBLuka ansa AlfK
NPL, OCAIO B cucteMHOM JonosHUTelbHOM aTpubyTte «Kog cTpaxoswumka ans AMK UPL
OCAIlO»;

e [10J1KHa BbITb yCTaHOBJIEHa ranoyka B none «TpeboBaHne K OTBETHUKY MOANEXUT
yperynnposaHuio B pamkax MBY no OCAIO»

e PaboTa ¢ 3TMMK pasgenamu aHanormyHa yHkumoHany MBy.

OwubKa npu BbiCTaBseHUU TpeboBaHuA: "TpeboBaHue nepeBeneHo B cTaTyc: "OwubKa". NMonyyeHHas owmnbka
n3 AUC MNBY: PeasnbHble BbiNJaThbl NPeBbILWAIOT AO0NyCTUMbIE: "

MpoaHann3npynTe NCTOPUIO N3MeHeHNs ybbITKa Ha npeaMeT Toro, bbia1 I B KapToyke 3Toro ybbiTKa
yCTaHOBJIEH Npu3Hak «Bugeodukcauns NOHACC/GPS» Ha MOMEHT BbICTaBeHNs TpeboBaHMs.
Nexopsawmn XML no BbiICTaBneHHOMY TpeboBaHWMIO, KOTOpbIA Nepenaetcs B PCA, MOXKHO NOCMOTPETb
B XXypHane obmeHa c AUC MBY PCA.

Owubka npu BbICTaBAIEHUM 3aABKKU No cybporauuu: "He ykasaH NpusHaK HaNIM4YUA/OTCYTCTBUSA OrpaHMYEHHUA
CNMUCKa NNL, AONYLLEHHbIX K YNIPaB/IEHUIO N0 NOJIUCY 3acTpaxoBaHHOro"

B noroeope HeobxoAmMMO yka3aTb Npu3Hak «be3 orpaHWYeHnid No AnLaM, LOMNYLEHHbIM K
ynpaBJeHNO» (3HAYEHME NN «Aa» WK «HET»). Pacnono)KeH B NPaBOM HUXHEM Yry pa3gena
«06beKT(bl) CTpaxoBaHWs/ YCNoBUS CTpaxoBaHuUa». ECnn B orosope NpucyTCTBYIOT MLa,
LOMYLLEHHbIE K YPaBNIEHMIO, TO HEO6X0AMMO NPOCTaBUTb W 3aTEM CHATb AaHHbIA Npu3Hak. Ecnn
norosop 6e3 orpaHWYeHNiA No MLAaM, TO LOJHKEH ObiTb YCTAHOBMIEH COOTBETCTBYIOLLMIA NPU3HAK.

Owunbka npu co3paHum yobiTKa U3 3aABKM B XXypHase AUC MNMBY PCA, Bo3HukaeT owinbka ORA-20555:
ORA-20111: bnaHk nonanca OCAFO XXX-XXXXXXXXXX He 3aperucrpuposaH B KNAC!

Onsa san.nonuncos (cepun XXX) NnpoBepka Hannynsa bnaHka/HoMepa OCyLECTBASETCS N0 AOKYMEHTY
BMAa «IJIEKTPOHHbIN MOJINC» C COOTBETCTBYIOLMM HOMEPOM B CTATyCe OTJINYHOM OT «AHHYJIMPOBAH».
Bo3MOXXHble NPUYMHbI BO3HUKHOBEHMWSA OLINOKN:

® B CMCTEME HECKOJIbKO JOKYMEHTOB B Oa <<3J'IeKTp0HHbIVI noJinc»,
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* [IOKYMEHT «3JIeKTPOHHbIN MOINC» C HEOOXOAMMbIM HOMEPOM B CUCTEME OAUH, HO HAXOAMUTCA B
CcTaTyce «AHHYINPOBAH»;
* [IOKYMEHT «3JIeKTPOHHbIN MOJINC» OTCYTCTBYET B CUCTEME.

Kak noBTopHO 3anpocutb TpeboBanue B AUC MNBY?

ONna 3Ton uenm npefycMoTpeH AoKyMeHT «[BY. 3anpoc Konun cooblieHns» (pacnosioXeH B y3ne
«[loKyMeHTbl Mo br3Hec-npoueccam» - «TpaH3MTHasA 30Ha»), C MOMOLLbIO KOTOPOr0O Bbl MOXXETe
3aMpalumBaTh Kak Konuym HeobxoanMbIx CO0OLLEHUI, TaK MU UX CTaTycC.

KQaTKVII7I nopAanok pa6OTbI C N1OKYMEHTOM.

3anpoc Konumu coobLeHusn:

e B TabnnyHOM YacTn [OKYMeHTa 3anonHsAeTe HeobXxoanMble MAEHTUMUKATOPL! U TUMbI
BXOOALWMX coobLleHnn (3anBka, TpeboBaHme, yBeLOMIEHME).

e Mo kHonke «CchopMmnpoBaTh 3anpoc Konun» opmupyeTtcs 3anpoc konu B AUC MBY. ISN
3anpoca (AgrRefundXml.ISN) 3annceiBaeTcs B KOJIOHKY «ISN 3anpoca konum».

e [lo NpoLLecTBUY HEKOTOPOro BpeMeHu (pekoMeHayeM nofoxaaTb ~10 MUHYT) HaXXnMaeTe
KHOMKY «ObpaboTaTb pe3ynbTaTthl». [1pn 3TOM BbINOJHAETCA NOUCK NoayYeHHon n3 AUC MNBY
KOMWUW + BOCCTaHOBJIEHME BCe LLenoYKy coobLyeHnid (Nonck ctaTycos coobuieHun, TpeboBaHmi
no 3asske u 1.n.). ! Mpouecc MoxeT 3aHATb AnnTesbHoe Bpems !,

3anpoc TeKyLiero cratyca coodweHus (Bxoaawmx aMbo ncxooaLmx):

e B TabnnyHoOM 4acTn fOKYMEHTa 3anofnHseTe HeobxoamMble NAEHTUHUKATOPbLI U TUMbI
coobLeHuns (3asBKa, TpeboBaHue, yBeJoMIIeHNE).

e o kHonke «CchopMnpoBaTh 3anpoc cTaTyca» HOPMUPYIOTCA 3aNpoChkl CTaTyCcoB CO0bLLEHNI B
ANC MBY.

e B cnyyae wTtaTHOM paboThl n3 AUAC MNBY B TE4EHUN HEKOTOPOro BPEMEHMN (A0 OECATKOB MUHYT)
BbIFPY>KalOTCA CO0bLWEHNSA N3MEHEHNSA CTATyCOB, KOTOpble 0bpabaTbiBalOTCA WTATHbLIM
06pa3om 1 MeHAT NHOPMALINIO B KapToYKax yYObITKOB.

Kak 3anpocuTb gaHHble No agunarHoctumyeckon kapte B KUAC?
Ha dopme gorosopa OCAIO ecTb kKHonka «3anpocuTb KEM B PCA». [pn HaXkaTun yrnpasnsioLLero
3/1eMeHTa «CTpesika» PALOM C laHHOW KHOMKOW OTKPOETCA BCMJIbIBAKOLLNA CINCOK.

B HeM JoCTyneH ynpaBnsiowmi snemMmeHT «3anpocuTb B PCA cBefieHnsa o TO», KOTopblii HE06X0AMMO
HaXXaTb.

Kak NMPaBUJIbHO BbINOJIHATb 3daMeHY BOAUTEJIbCKOIro yaooctoBepeHus (3ameHa BY)?

Jnsi 3aMeHbl BOAUTENbCKOr0 YA0CTOBEPEHUSI HEODXOAMMO BOCMO/Ib30BaThCA AOKYMEHTOM «3aMeHa
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BY», pacnonoxeH «[JokyMeHTbl N0 BusHec-npoueccam» - «<AUC OCATO 2».

[OKYMeHT npefHa3HayeH ans KOppekTHoro coxpaHeHmsa gorosopa OCAIO B AnKBEM B cniyvae
3aMeHbl BOAUTENLCKOr0 YA0CTOBEPEHMSA (BlY).

|/|CI'IOJ'Ib3yeTCFI TOJIbKO MPn Haanvynm cnegyrouimnx yCﬂOBMIZZ

e B pa3gesie «[JOKyMeHTbl M0 4OroBOPY» NPUCYTCTBYET OOKYMEHT Buaa «3anpoc KEM B PCA»,
copepxxawun B ctonbue «[JoOKyMeHT» faHHble 0 CTapoM B/Y;

® KOHTpAareHT, y KOTOPOro NOMEeHs10Ch B/Y, BKJIIOYEH B CMNCOK Yy4aCTHUKOB AOrOBOPa B KavyecTee
nay.

Mpw 3aMeHe B/y Y KOHTPareHTa, KOTOPbIA BKAOYEH B CINCOK Y4aCTHUKOB AOroBopa B KavecTse J14Y,
HOBOE B/Y BHOCUTCA B KapPTOYKY KOHTpAreHTa Takoro y4acTHMKa, NnocJsie Yyero B pa3fesie 4Orosopa
«JJOKYMEHTbI M0 OOroBOPY» HY>XXHO CO34aTb OOKYMEHT BuAa «3ameHa BY».

Mo kKHonke "lMpoBecTn" B fOKyMeHTe «3amMeHa BY» nponssoamTcsa coxpaHeHune gorosopa B PCA
OnKBM ¢ gaHHbIMK O CTAapOM 1 HOBOM B/Y.

B cnyyae oTCcyTCTBUA LOKYMEHTa, Heobxoanmo nogatk 3asaBKy B CI1JIC Ha yCTaHOBKY AaHHOIr0
JOKYMeEHTa.

MoyeMy He 3anoOJIHAIOTCA BCe cBeAeHUs B porosopax E-rapant?

«Bce cBefeHus No [orosopy, 3ako4eHHOMY Yepes E-MapaHT, nonyyeHHble n3 PCA (hukcmpyoTcs B
LoKyMeHTe «[JaHHble 13 E-FapaHT» (CM. B pa3gene «[JOKYMeHTbl M0 LOroBOpY») A1 BO3MOXHOIO
NCMNOJ1b30BaHUA B AasibHeNLLeM»

YuyeT porosopoB B KNAC

Mponana aKcnpecc-KOTUPOBKaA Ha npoaneHue/appeinyMm OCAIro

DKCMpecc-KOTUPOBKY Ha adeHaAyM BO3MOXHO C034aTb, eCnn gaTta okoH4YaHua sepcum no OCAIO
no3xe, YeM JaTa OKOHYaHUs LOroBopa, 4 KOTOPOro HeobxoAnMo co3aaTh KOTUPOBKY.
Heobxoanmo n3mMeHnTb faTy OKOHYaHWA Bepcun npopykta «OCAIO» Ha Pabprke NpoayKTOB.

Mpu pacyéTte npemun no appeHgymy OCAro, npemMmus He U3sMeHMNacb

Mpw pacyéTe npemun no agaeHaymy OCAIO KoappuruneHTbl NepecynTbIBaOTCA Ha AaTy
agaeHayMma, npu ycaoBuUmM U3MEHEeHUs BAUSAIOLWMX Ha HUX (haKTopPOB.
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Moyemy pnorosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepaktupoBaHuna?

9T0 WTATHOE NOBeAEHNE CUCTEMbI, Tak paboTaeT AaHHbIN PYHKLMWOHAN.

B porosope oTcyTcTByeT AOKYMeHT "3anpoc KBM". HeBo3Mo)XXHO caenaTh agAeHAYM U BbIMOJIHUTL 3anpoc
KBM.

BeposATHO, faHHbIM 40roBop Obin NOJyYeH U3 BHELHUX UCTOYHUKOB (Hanpumep, Yepe3 WEB
napTHepa).

PekomeHOauuu:
BapuaHT 1:

1. CoenaTb KONUIO AaHHOrO AOorosopa. 3anpocuTb B 3ToN Konun KBEM. byaeTt co3faH OKYMEHT
«3anpoc KbM B PCA» no 3TuM Xe BOAUTENAM.

2. MpwueszaTb AOKyMeHT «3anpoc KBM B PCA» K opuUrnHaabHOMYy [0roBopy (B noJsie JOKYMeHT-
OCHOBaHWEe A5 KaXKA0ro y4acTHUKa 1 B pa3fen AOKYMEHThI Mo A0roBopy).

3. MNonbITaTbCA BbINOJHUTL COXPaHEHNEe aaaeHayMa.

BapuaHT 2:

1. CpenaTb KONUIO AaHHOro Aorosopa. 3anpocuTb B 3ToN Konun KBM. byaeT co3faH OOKYMEHT
«3anpoc KbM B PCA» no 3TuM Xe BOAUTENAM.

2. lMpueasaTb AokKyMeHT «3anpoc KEM B PCA» K opurnHasbHOMY O0roBopy (B none AOKYMEHT-
OCHOBaHMe AN KaXXA0ro y4acTHUKa U B pa3fes LOKYyMeHTbl N0 AOr0BOpY).

3. AHHYJ/IMpOBaTb KOMUIO A0roBopa. MonbiTaTbCA COXPaHUTb OPUrMHaN Aorosopa. (ecau
3NEeKTPOHHbIN NOJIUC - Yepe3 AOKYMeHT «Tex.koppekuus sn.nonunca 8 ANC OCAIO 2»)

4. Nocne noATBepPXXAEHMNA COXPaHEHUS OpuUruHana AOroBopa, BbIMOIHUTL MOMbITKY COXPaHEeHUs
agaeHayma.

Kak B rpad)uKe nnartexemu OTPa3nUTb YMEHbLUEHHUE CTanOBOﬁ npeMuu npu ap,ner,yMe?

B naHHOM cny4yae He0bX0AMMO BHECTU B rpaduk naaTtexen CTPOKN Ha AaTy AONOJHUTENbHOI0
cornaleHuns Co 3HaKaMu «MUHYC» B CyMMax.

Kak B cMCTeMe MOXXHO 3aperMcTpMpoBaTh afAAeHAyM Ha U3MeHeHUe AaTbl Havyana aeucTena?

Mpumep AaT,No NePBUYHBLIM YCI0BUSIM:

e JlaTa noanucaHua -19.10.2018

e [laTa Havana -20.12.2018

e JlaTa OKOHYaHuA -19.12.2018

e Mo affeHaymy (naTta noanucaHma agaeHayma-12.11.2018):
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IlaTa Havana -15.12.2018
[laTa okoH4YaHusa -14.12.2018

HeobxoauMbIn MOPAAOK AENCTBUN:

perncTpupyeTcs agaeHaym;

B OKHe «M3MeHeHns ycnoBun 4orosopa» ykasbieaeTe: noanucaH 12.11.2018 Ha4vano
12.11.2018);

fanee B afjieHayMe MeHsAeM «[laTy Havana» (Ha opmynape gorosopa) Ha 15.12.2018;

B pasfene «flocnefHne n3MeHeHns nNo forosopy» (Ha opMynsipe 0OroBopa) ykasbiBaeTe
Havano 15.12.2018;

nobaBnseTe HOBOE YCNOBME (C TEMM XKe AaHHbIMW) yCTaHaBAMBaeTe AaTa Havana 15.12.2018,
OKOH4YaHus 14.12.2018;

BbiMyCKaeTe 4OroBop;

pacTopraeTe «He BepHOe YCN0BMe»;

nepekunabiBaeTe NpPemMmnto C «<HEBEPHOro YCJI0BUSA» Ha «CO34aHHOe yC/0Bue».

Kako# nopapoK AencTBUA ANs OTPa)keHus A0CPOYHOro NpekpallieHus [orosopa paHee AaThbl HavYana
OTBETCTBEHHOCTU?

Mpw pacTop>XXeHUn [oroBopa, KOTOPbLIN HE BCTYNWUA B CUJTY (JaTa paCTOPXXeHUs paHblue AaTbl Havana
foroeopa), ybbITOK He hopMupyeTCs, a [OFrOBOP NPU3HAETCA HEAENCTBUTENbHbIM. Bee
chopMUpOBaHHbLIE onepaLnn No gorosopy byayT oTcTopHMpoBaHbl MHcnekTopom KNAC.

YyeT yobiTkOB B KNAC

Kak npoBecTtu oueHKy 3HY B BanioTe OT/IM4HON OT BaaloThl Aorosopa?

Bbl CTONIKHYIUCL C OrpaHn4yeHneM cucTemsl. [pu pernctpaumm CTpPaxoBoro akta v oueHke 3HY B
Ka4yeCTBe BaloThl MOXHO BbibpaTb nbo pyban, nubo BanoTy forosopa. B gaHHOM cnyyae
pekoMeHAyeM NocTynuTb cieayowmm obpasom:

1.

2.

3.
4.

Bam HeobxoanMo paccunTaTh CyMMy B pybasx no Kypcy no BaatoTe 3asBieHHOro ybbiTka.
YKa3aTb cymMy B pybnsx npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuLLen B BaJloTe CTaBUTb B NPUMEYaHUN.

Tak KaK BatloTHble NaTexKn He BbirpyxatoTcs u3 KWAC, a co3patoTcs B KnneHT-baHke, To PB
B JaHHOM CJly4ae He urpaeT posin, B HEM MOXeET ObiTb CyMMa B BatoTe ybbITKa.

MMnaTuTe B BaNlOTE Yepes KAneHT-b6aHK.

MpuweLlee BaslOTHOE MJIaTEXHOE MOPYYEHMe B BaJIOTE NPUBA3bIBAETE K OMNepaLumy onjiaTbl B
ybbITKE.

Kak npoBecTu onJjiaTy Nno AByM Pa3HbIM y6bITKaM B Pa3HbIX BaJllOTaX OAHOMY KoquareHTy?

B cnyyae HeobxoAMMOCTH NPOBECTM OMNATy OAHOMY KOHTPAreHTY HECKOJIbKUX MiaTexel C pa3HbiMU
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BaJIOTaMN Mbl PEKOMeHAYeM pa3fenaTb BbiMIaTy Ha pa3Hble LOKYMEHTbl «PacnopsaxeHusa Ha
BbINnaTy» (oa4HO PB = oaHa BanoTa).

ObmeH c HCCO

Kak HauTu u BbINOJIHUTBL OT3bIB Aorosopos OCOMNO/ OCromn?

Ons ot3biBa gorosopos OCIOM/OCOIMMO B KMAC pekoMeHayeM BOCMOJIb30BaTbCA LOKYMEHTOM
«OT3bIB aBTOPU30BaHHbLIX HOMepoB OCIOlMN 1 OCOMNO B AC HCCO» (pacnonoxeH B y3ne
«[loKyMeHTbl No bnsHec-npoueccam»). NMopagok paboTbl C LOKYMEHTOM:

1. yka3biBaeTe HOMep Aoroesopa B rnosie «Homep aBTopmusaLnm»;

2. yka3biBaeTe ISN coobuieHuns suaa «MonyyeHne/oT3biB HoMepa gorosopa OCIrOM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTnMKaLMoHHbIN HoMep coobueHmnsa B KUC CK»;

3. Haxumaete KHornky «OTo3BaTb HoOMepa 13 HCCO»,

Ana 6eicTporo noucka ISN coobLieHns ¢ 3anpocoM HOMepa Bbl MOXXeTe BOCM0/1b30BaTbCH
cnepyowmm 3anpocom (MeHto OTYETHI - SQL 0TYETHI):

ISN, Created, Remark nssoxml

Classisn
remark '‘%YcneLHo BbINoJIHEHA aBTOpM3aLmMsa Homepa%'
remark T vt %'

rfae B nociiefHen cTpoke Mexnay %% HeobxoAnMo BBECTM HOMEP L0roBOPa, KOTOPbIA HY>XXHO
0TO3BaTb.

Mpu coxpaHeHuu poroBopa oTkyaa u3 BJl 6epercsa pata, KoTopas yka3sbiBaeTcs B Tere begin_date?

* B nepBunyHbIX Nonncax faTa begin_date yka3sbiBaeTcs U3 nons «Havano» (hopmynsp
Aorosopa).

e B fononHUTENbHBIX COrnaweHnax faTta begin_date yka3sbiBaeTca us nons «Havano»
(popmynsp porosopa, pasgen MocnegHne N3IMeHeHMs No LOroBopy).

e B foCpOYHOM pacTopXeHun faTta begin_date yka3sbiBaeTcs n3 nona «[lata pactop)xeHusa» + 1
LeHb (13 hopMbl YObITKa Ha BO3BpaT npemumu).

Mpu coxpaHeHUn pacTop>XeHusa nosyvyaem owubku "He HageHbl gaHHbIe MO NpeabiayLieMy A0roBopy ...",
"HeBO3MOXXHO 3aMeHMUTb J,0roBOP ...., T.K OH oTcyTcTBYyeT B Bl ANC HCCO"

[aHHble oLNOKY BO3BPALLAETCA B C/ly4ae, eCv HapyLLAeTCs NopsoK COXPaHEeHUS AaHHbIX -
oopMuAM NpeKpaLleHe JO0roBopa He A0 AABLUNCL €ro COXPaHeHNs.

3-3a 3TOro, faHHble 0 coxpaHeHun (ExtSystemKey) 3anncbiBatoTCs HE B OroBOpE, a B yObITKE Ha
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BO3BpaT M Npu coxpaHeHun cpabaTbiBatoT cooTBeTCTBYOWME ®JIK HCCO.
Ouunctute ExtSystemKey B ybbITKe Ha BO3BpaT 1 MOBTOPUTE NONbITKY coxpaHeHus B HCCO (npu 3ToMm
Oynet npumereH metog CONTR_J_ACCEPT).

Owubka Nnpu coxpaHeHun poroBopa: YKa3aHHas NpPUYUHa PacTOPXXEHUA He HaWAeHa B BEPCUU NPOAYKTa
(contract_cancel reason='//pununHa pacTtop>xeHus//' not found).

MpuymHbl NpekpatteHnn ang OCOMO n OCIr Ol BHOCATCS KOHEYHbIMY N0JiIb30BaTENAMU
CaMOCTOATENIbHO B CUCTEMHbIA CNpaBoYHMK CTpaxoBaHue: MNpu4nHbl pacToOpPXXEeHUA JOroBopa 1 3aTeM
HacTpauBatoTca Ha ®abpuke npoaykToB KMAC (OnmncaHme npoaykToB = OrpaHUYeHns 1 OrOBOPKK =
MpPUYNHBLI [OCPOYHOrO PacCTOPXKEHUS OOroBopa).

MonyyeHa owmnbka "CRITICAL ER1ICTR_347 [laTa asTOpU3aLuuMyM HoMepa A0roBopa AA.MM.ITIT Y4:MM:CC He
MoXXeT ObITb M03)Xe AaThbl BblAa4yu A0roBopa CTpaxoBaHUs /BON. COrnalleHus AA.MM.ITIT Y4:MM:cc"

Mpw npoBepkun/coxpaHeHnn gorosopa B ANC HCCO pgaHHas owwnbka BO3BpaLLaeTCcs B C/yYae, ecnu
[aTa 1 BpeMs BblAayn 40roBopa/gon. corsalleHunsa paHee faThl U BpEMEHM aBTopM3aLnm HoMmepa.

Insi ycnewHoro coxpaHeHns gorosopa Heobxoammo 4Tobbl BpeMS aBTOpPM3aLUN HOMEPA [0roBOpa
661710 X0Ts 6bl Ha 1 CeKyHAY paHblle, YeM BPEMS Bblayu [OroBOpa, yka3aHHOe B aTpubyTax:

e «JlaTa 1 BpeMs Bblla4yM AOroBOpa/afieHayMa» - MPU COXPAHEHUN NEPBUYHOIO OrOBOPa UK
afieHayma;

* «BpeMsi BblJa4M [0M. COralleHns o NpeKpaLleH 4oroBopa» 1 «[lata Bblgayn gonm.
cornaleHns o NpeKkpaLleHny oroBopa» - NPy COXPaHeHUN AOCPOYHOI0 PACTOPXKEHNS.

MonyyeHa ownbka "CRITICAL ER1IATH_14_1 IOJ1 unu UM c ykasaHHbiM NHH *** Bo BHeLLHEM cepBuUce He
HauaeHbl. MpoBepbTe poctoBepHocTb UHH Ha canTe: nalog.ru”

Mpw aBTOpPU3aLMmM HoMmepa aorosopa B AVNC HCCO gaHHas owmnbKa BO3BpaLLAETCS B Cayyae, eCam
NHH cTpaxoBaTens He HangeH B ANC HCCO.

Ecnv VMHH KOppeKTHBIiA, HO MpK NOMbITKE aBTOPX30BaTb HOMEP BO3BPALLAETCSA AaHHas owmnbka, ans
yCreLuHon aBTopn3aL iy Homepa HeobxoanMo:

e ObpaTtntbcs B TN HCCO ¢ npocbboi OTKAYUTL NPOBEPKY AJI KOHKPETHOI0 3Ha4YeHNS
external_id;

e [Tocne oTkA0YeHNs NpoBepkn Ha cTopoHe HCCO, BbIMOJHNTL 3arnpoc HoOMepa C MNOMOLLbIO
HOoKyMeHTa «KoppekTuposka NHH».

JokymeHT «KoppekTuposka MHH» pacnosioxeH B y3sie «[JoOKyMeHTbl N0 CTPaxoBOW AeATeNbHOCTU» -
«JlokyMeHTbl o OCOMO n OCIrOMM». CKpunT YCTAaHOBKN OOKYMEHTa NpefocTaBaseTCs no 3anpocy B
cnnc.

Mopsanok paboTel ¢ oKyMeHTOM «KoppekTuposka VHH»:
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1. YKa3aTb 0OroBOp/KOTUPOBKY B COOTBETCTBYIOLLEE MoJie;

2. B none «3anpoc aBTopu3auny HoMepa» BbibpaTb CO0bLEHNE, KOTOPOE HYXXHO OTMNPaBUTb
NMOBTOPHO.

3. HaxxaTb Ha KHOMKY «[1OBTOPUTb 3anpoc HoMepa».

Pe3ynbTaT aBTOpU3aLMK HoMepa byneT oTobpa)kaTbCa B KOJIOHKE «Pe3ynbTaT».

MonyyeHa ownbka "CRITICAL ER2CNL_68 Bo3BpaljaeMas 4acTb paHee onja4yeHHON CTPaxoBOW NpeMuu He
MOXXeT npeBbillaTb U3MEHEeHUe NpeMumn No AOoroBopy" NP COXpaHEHUU J0CPOYHOrO PAacTOpP>XXEeHUA A0rosopa
ocron.

Mpu coxpaHeHumn pactopxeHns B ANC HCCO n3 KWAC nepepnatoTcs CBeAEHUSA 0 paCTOPXKEHUK, B T.4.
napameTpbl «Bo3BpallaeMas 4aCTb paHee orJla4eHHOW CTPaxoBOW NpeMum» B Tere
<contract_cancel_amount> n «/I3MeHeHVe NpeMnn No JOrOBOPY» B Tere <insurance_premium>.

Ecnn pacTop)XeHune BbIMONHANOCH LWUTATHO, OLWMOKM He BO3HUKHET, Tak Kak B KMAC 3anoxeH
aropuTM pacyeTa CyMMbl Bo3BpaTa B cooTseTcTBum ¢ M4 HCCO!

MosiBneHne Takon owmnbKM 0bbIYHO BbI3BAHO TEM, YTO MOJIb30BATE/Ib BPYYHYIO U3MEHSAET AaHHbIE B
[0roBope uan ybbITKe Ha BO3BPaT NPEMUM NOC/IE BbINOIHEHNS PAaCTOPXKEHNS.

0na Toro 4Tobbl ycnewHo coxpaHntb pactop>xeHne B HCCO HeobxoamMMo UcnpaBuTb AaHHbIE, 4TOObI
napameTpbl «Bo3BpallaemMas 4aCTb paHee onJlayeHHON CTPaxoBoW nNpemMumn» n «isMeHeHmne npemMmnn
no AOroBopy» COOTBETCTBOBaMM NpaBuny opmanbHo-nornyeckoro koHTponsa ANC HCCO.

e [TapameTp «Bo3BpallaeMasn 4aCTb paHee onja4eHHON CTPaxoBOW NPeEMUnN» pacCYNTbIBAETCS
cneayowmm obpasom:

Mpy COXpaHeHNN pacTOPXKEHUS AOroBopa B Tere <contract_cancel_amount> nepefaéTcs cymMMma
3HaYeHun nonsa «Bo3spaT, pyb.» N0 BCeM CTPOKaM B KapToyke ybblTKa Ha BO3BPAT NpemMuim.

'3; FEuiton nd e03EpaTy CTPATOEOA NEEMNK B CEIIN € PECTORMEHISEM SOTCE0PA [ FLADENR - a *
B 4 b b o o= & @ 0 B opacromosss gorosops Cratye: [Moamcan = E T 9
et ymaTeL oo g T Feahl BT CRCEr | [1aTA apeSeeeea: BT A DT
MENI21 1921 396474 TEST| PMESNZZ119213965000_TEST | Mo OO ASWESS0 CTOROH ':-L 1 DE.E2021
Fioa e Heruano: Oworrasre: . Monypaatens: APODHE ONNETE ) Tin pacaeTa:
05.02.2021 05,02, 2021 0402, 2022 000 MK B [acca fe X Py = X
CTDRORNT & Eule T et e g Ty TRl
000 MK | M X
et )
DDt PACT O 5 0roas Cyveus BosepuaTa, Ban.:  Cyrea sommpars, pyf. PacTomeEeE oo
PRSI L 153 L 354000 _TEST o 05.02.21 1 GB350 1 S350 WO MLAL (KoscymeTanT]
iUt e TR pOaar TLE, MOETIACAENEE EDRCFHENT
WO BLA. (KoscyneTan)

|rsfrarimng | omowrwuns| Coe [Hevsm cpesc |Copas.npes. | Ban. |npew.onn. san. [npes ons o6 [Npes.nesin. san. |[Paa, WPes man [Fea 096, |Bomewes. saa [Boompar sallEcmnar ovi )] &

M 105022071 04.02.2022 365 S 100705 G 23,52 S03.52 #38,00 0,00 0,00 &0 AE,00
£ 0502021 (022022 365 33 2134945 BB L1572 1E97.8 1 184,30 0,00 0,00 1 184,01 1 184,10
3 05022071 04.02.2022 355 33 154 RUB 1,82 182 1,80 0,00 0,4 1 1B

B cnyyae onnatbl npemMun ABYMS NaaTexaMu, 1, eCav Npy 3TOM Ha AaTy PacTOPXXEHUS CPOK OMnaaThl
BTOPOro B3HOCA eLé He HAaCTyNui — AaHHbIA NapaMeTp PacCHUTLIBAETCSH U3 OMJIa4€HHON NPEMUN.
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* MapameTp «M3MeHeHVe NpemMmnmn No AOroBopy» PacCHUTLIBAETCS CEeYOLMM 06pa3oMm:

Mpn coxpaHeHMM pacTOPXXeHMsa OOroBopa B Tere <insurance_premium> nepefaérca cymma
3HaveHun [nona («Ctpax. npem.»)*(Konn4ecTso AHeN LencTBus Lorosopa Ao
pacToOpPXXeHNs)/(KoNM4eCcTBO AHEN AeNCTBMA N0 A4OroBopy + 1)] no Bcem CTpokam Tabanubl 13
KapTo4ky ybbiTKa Ha Bo3BpaT npemuun. NMonyyeHHas CyMMa OKPYraseTcs 40 2X 3HAaKOB noce
3anaTon.
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ObpaboTka 6opaepo s HCCO

Owubka : «<B porosope UCXOAALLEro NepecTPpaxoBaHus He HaWAeH YY4aCTHUK».

Mpu nonyyYyeHUn ownbKM AaHHOro Tuna HeobxoAnMo B LOrOBOP UCXOAALLEr0 NepecTpaxoBaHNs Ha
obpabaTbiBaeMbIv rog f06aBUTL COOTBETCTBYIOLLEr0 Yy4aCTHUKA.
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Owubka «JlaHHble He HanaeHbl» unu «He ykasaHo ycnosue poroeopa (CondISN)»

OwwnbKa AaHHOTo TUMA MOXKET 03HAYaTh, YTO HE NPoM3BeAeHa OfHa W3 CNeAYOLNX HACTPOEK:

® He HACTpoeH AoKyMeHT [lokymeHTbl no Re HCCO (OCron);
® He HacTpoeH AoKyMeHT [okymeHTbl no Re HCCO (OCOMO);
e Ha Pabprke NPOAYKTOB A5 MPOAYKTOB MO BXoAsALLEMY nepecTpaxoBaHmto OCOMO n OCrOfl He

yCTaHOBMIEHbI MPaBUAO/PUCK MO YMOMYAHUIO K KNAcC/Tun obbekTa Mo YMOAYaHMIO.

Owunbka «[LoKyMeHT ...Paszpen 1...00nKeH ObITb NogNUCaH»

Mpu nonyYyeHUn ownbKM AaHHOro Tuna HeobXxoAMMO HaWTK JOKYMEHT no Pasmeny 1 n HaxaTb
ynpasnsowmii anemMeHT «MpoBecTu». TONbKO NOC/Ie 3TOM0 NPUCTYNaTb K NMPOBEAEHUIO CNELYOLWMNX
pa3nenos.

B Tom cnyyae, ecnm Pazgen 1 nycTon Takxe TpebyeTcs HaXkaTb YNPaBASOWMA SEMEHT
«lpoBecTmn».

/o T.K.npu nposeaexuu pasnena Ne2 OyayT npoBenAeHbl BCe pa3aesbl 3a MecsL no
&+ . [DaHHOMY KOHTpareHTy, TO MPOBEPSATb HYXXHO BCe bopaepo pa3aena Nel 3a nepvod no
LaHHOMY KOHTpareHTy.

OwubKa «[laTa perncTtpauvm npeTeH3um He MoOXeT ObITb paHee paTbl Ha4ana BencTBms ycnosua»

Ina ucnpaBneHna gaHHoON owmnbkn Heobxoammo Ha Pabpuke NpoayKTOB NMo NpoaykTy «Bx OCIrOns»
nnn «Bx OCOMO» B pa3gene ybbITKM YCTaHOBUTL 3Ha4YeHue: «Pa3pewnTb perncTpauunio yboITKos oo
HaYana oencTeus/gaTbl NOANUCAHUA OOTOBOPa».

Owwubka Tuna «Cymma onepauuit He paBHa CyMMe no AoKyMeHTy! B noanucaHum otkasaHo!»

JaHHas owmnbka MOXXET BO3HMKATb Npu nepeaaye nopTgens o4HOro NepecTpaxoBLinKa, ApYromy.

Ins ncnpaBneHns ownbKM HeobXoAMMO NPOBEPUTL COBMAAAeT KOHTpaAreHT no 6opaepo ¢
KOHTpareHTamu no gorosopam. Ecav B JOroBOpe yKa3aH APYroi KOHTPAreHT, TO ero Heobxoammo
3aMeHWTb, Ha KOHTPAreHTa yKa3aHHoro B 6opaepo 1 nocae 3Toro NpoBecTy AOKYMEHT.
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Owunbka «He HalpeHO NnepecTpaxoBOYHOE yCJOBUE Ha Y4acTHUKa AOroBopa nepecrpaxoBaHus (....) Ans
[OroBopa .... !»

Mpn nosiBSIEHUM JaHHOro BUAa oLwmnbKn HeobxoanMmo npoaHan3npoBaTb NPUYNHbLI €ro He
nonapgaHunAa, ona 3Toro:

* YTOYHUTb KaKag faTa noanucaHnsa gaHHoro gorosopa B KUAC;

e npoBepuThL BCe bopaepo ncx. 1 pasgena c 4aTon perncTpaumm Cneayowmnm mecsauem nocne
AaTbl nognucaHns gorosopa no KoHTpareHTy COMA3. Bcenun 6opaepo nposeneHbl? ECan HeT,
TO NPOBECTMN M NMOBTOPUTL MNOMbITKY NpOBeAeHNs, TekyLero 6opaepo;

e ecqiv bopaepo No npegblayLemMy NyHKTY He HaN4EeHO Uan NPOBEAEHNE HE NMOMOr0, TO HY>KHO
npoeepuTb XypHan obmeHa ¢ AUC HCCO - eCTb /i1 TaM KpacCHbIe CTPOKW 3a BECb Ceay LN
MecsL nocsie gaTel NOANUCAaHNS LOroBOpa MO KOHTPareHTy;

® €C/IN B XXYPHaJie HET He NpoaHaM3nMpoBaHHbIX bopaepo - HanucaTb Nucbmo B HCCO, ¢
npocbboM yTOYHUTL B KAKOM akTe Obl nepefaH Ha nepecTpaxoBaHWe AaHHbIN 4OroBop Mno
TekyLleMy nepecTtpaxoBLumKy. Ecnm B otBeTe HCCO byneT ykasaHo 60paepo, KOTOpPOro HeT B
KNAC, To Heobx0aMMO NONPOCUTL COTPYAHNUKOB NOBTOPHO OTNPaBUTbL AaHHOe 6bopaepo Ha
aganTtep. MNocne nony4vyeHmsa 6opaepo, akT aBToMaTnyeckn chopmmpyeTtcsa B KUAC.

Owubka B npuMeyaHun npu nognucaumm Akta: «CyMMa no akTy He paBHa CyMMe No NpoBefeHHbIM
OOKYMEHTaM. YTOYHUTE NPUYMHY OWKUOKM, nCnpaBbTe €€ U NPoaoJKuTe 06paboTky».

JaHHaa ownbka BO3HMKAET Npu aBToMaTU4eckon obpaboTke Mnn Npyv HaXkaTum Ha yNpaBASIOLLNIA
anemeHT IpoBecTu Ha AKTe nnm CyeTe npemMnii 1 ybbITKOB.

Mpw NoSBNEHUN JaHHOW OWNO6KM He06X0ANMO CPaBHMTbL CyMMbI MO CTPOKaM B rpadax «Cymma
nnatexa» n «CyMmMa onepauuin». 3Ha4yeHne CyMM LOJKHO OblTb PaBHO, BHE 3aBUCMMOCTU OT 3HaKa
onepauuu.

Nanee HeobXxoAMMO MO BbIABNEHHOMY aKTy pa3obpaTtbcs, novyemy B KMAC cyMMa no onepaumam
0T/INYaeTCs OT AaHHbIX npuweawmnx n3 HCCO.

T.K. B rpache «CyMmmMa onepauunin» oTobpakaeTca cyMMa BCex onepauni niaHupyemoro

(hakTa onsaTbl, chopMupoBaHHbix B KWAC no faHHOMY fOKYMeHTY (IMeloT cCbiniky B

none IOKyMeHT OCHOBaHME Ha TEKYLUN JOKYMEHT MO CTPOKE), TO NPU U3MEeHeHUN

42" onepauuy C NAaHMPYEMoro akTa oniaThl Ha OMNa4YeHHYI0, CyMMbl U3 AKTa NCYe3aloT.
3TO He ABNsSeTCS OWNOKON N B JaHHOM AKTE HY>XHO BPYYHYIO U3MEHUTb CTaTyC Ha
«[lognuncan».

OwubKa : «OnepauMoOHHbIN BOKYMEHT ... HAXOA4UTCA B cTaTyce "AHHynMpoBaH/OnnayeH". BknovyeHue onepauum
B BLOKYMEHT HeaonycTumo !»

Mpy BO3HUKHOBEHUWN AA@HHOWN OWMOKN Heobxoamnmo B AKTe no cTpoke Ne 17 npoBepuTb CTaTyC
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OnepaLnoHHOro oKyMeHTa. [JaHHbIA JOKYMEHT A0/KEH ObITh B CTaTyce «B paboTe», ans
BO3MOXXHOCTM BKJILOYEHNS B HErO OMnepaLuii.

B 3aBncumocTum ot 6|/|3Hec-r|poueccos, noJsib30BaTeJIN CaMOCTOATENIbHO peLlatloT, KakK NOCTYMUTb C
OOKYMEHTOM: OTKaTUTb B CTaTyC «B pa60Te>> NN 3aMEHNTb Ha HOBLIN OI'IepaLI,I/IOHHbIIZ OOKYMEHT.

Owwubka Tuna: «ToyHasa BbiIbOpKa Bo3BpallaeT KOIMYECTBO CTPOK OosibLUe 3anpoLleHHOoro»
A) Owmnbka MOXXeT BO3HUKATb Npu NpoBedeHnn gokymeHTa «Mcxopsuwee Pasgen 1 (npemun)
(OCOMoO/OCronm)».

Owwmnbka oaHHOro TMa MOXET 03Ha4yaTb, YTO B 00roBope ncxogdawero nepectpaxoBaHuA
KOHTPareHT No JOKYMEHTY YKa3aH ABa>X[bl B YCJIOBUAX CEKLNN.

B naHHOM cnyyae Heobx0AMMO yAanuTh 3@ ABOEHHONO KOHTpPareHTa y KOToporo HeT
NepecTPaxoBOYHbIX YCNOBUIA.

b) Owmnbka MOXKeT BO3HMKATL NP NPoBeAEHUN [OKYMEHTOB «Mcxonsawee Pa3gen 4 (3asaBfieHHble)
(OCOMO/OCromn)» n «Mcxopswee Paznen 7 (yperynmpoaHHbie) (OCOMO/OCIOMM)».

OwwnbKa JaHHOro TUMA MOXET 03Ha4YaTh, 4TO B KMAC 3aperncTpupoBaHo HECKOIbKO NMPETEH3MIA C
0/[INHAKOBbLIM HOMEPOM, YKa3aHHbLIM M0 OAHOW U3 CTPOK B [IOKYMEHTE.

B maHHOM cnyyae HeobX0AMMO HaTK 3a ABOEHHYIO NPETEH3MI0 U CKOPPEKTMPOBATbL B HE HYXXHOM
NpeTeH3nmn HoMep.

Owwubka npu npoBepeHuu aHanusa B XKypHane O6meHa ¢ AUC HCCO: «He HacTpoeH BOroBop peTpoueccumn»

OwwnbkKa MOXKET BO3HUKHYTb NPWU NonbITKe npoBeaeHns AHanm3a 6opaepo B XXypHane ObmeHa ¢ AUC
HCCO.

0na ncnpasneHns owmbkm Heobxo4MMO NPOBEPUTb KOPPEKTHOCTb 3aMO0JIHEHUSA HAaCTPOEYHbIX
[OKyMeHTOB: «HacTponka norosopoB Re (OCOIMO)». B BoOKyMeHTe A0/KHbI ObITb 3aM0JIHEHbI BCE
nons, B TOM Yucne n «bpokep» (c 2018 roga B faHHOM rpade HeobX0ANMO yKa3biBaTb KOHTPareHTa
AkuMoHepHoe 0bwecTBO «PoCcCUMNCKas HaLMOHaNbHasa NepecTpaxoBo4yHas KOMMaHMa»)

Owunbka npu nposepeHuu aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HallaeH B,OroBop CTPaxoBaHMA C
HOMepoM>»

Owwnbka BO3HUKAET M3-3a Toro, 410 B HCCO Bbln coxpaHeH AOroBOp C YKa3aHHbIM HOMEPOM, HO
cenyac no KakMM-To NpUYNHaM SAHHOMO [OroBOpa HET B CUCTEME WM OH B CTaTyCe «AHHYJIMPOBAH».

Ons pewieHns NpobaemMbl HyXHO pa3obpaThCs MO KAKUM MPUYMHAM JOrOBOPa HET B CUCTEME WU OH
aHHYJIMPOBaH U PeLLnTb, KaK Y4UTbIBATb onepauuy no Tekyliemy n byaywmm 6opaepo.
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Webcustomer

Kak orpaHn4uTtb Bbibop Mapok/mogeneu asto B Webcustomer?

[na pelweHnsa oaHHOM 3a4ayn HeobxoanmMo BOCM0b30BaTbCA AOKYMeHTOM: «Cnucok TC,
3anpeweHHbIx ana e-0OCAIrO», y3en «[JokyMeHTbl No bru3Hec-npoueccam».

Kak 3anpocuTb faHHble NO AMarHoctuyeckon kapte B Webcustomer?

B WebCustomer gaHHble 0 AMarHOCTUYECKON KapTe 3anoJIHAITCA Ha OCHOBaHWUM pe3ynbTaToB
Bbi30Ba nposepku TC.
ECTb OaHHbIe - 3aN0NHATCA, HeT - HeT.

WebSale

Kak 3anpocuTb aaHHble No aMarHoctmyeckon kaprte B WebSale?

B WebSale 3anpoc gaHHbIX 0 ANarHOCTUYECKOWN KapTe BbINOJHANCS B paMKax MeTofa 3anpoca KBM
(Mpu HaXxaTun KHonkKu «3anpocuTb KBEM B PCA»).

Kak BKAIOYMTbL NOAAep>XKY TabnuyHbix gaokymeHToB B WebSale

Ina BKNOYeHUA noaaepXku TabnmyHeix fokymeHToB B WebSale Heobxoanmo B haine web.config B
pa3fene appSettings yCcTaHOBUTb NapaMeTp:
<add key=«UseDefaultDocForm» value=«true»/>

Beb-cepBucbl KUAC

YT1o o3HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucytceyet TekcT: "RequestToken He cooTBeTcTBYyeT Id
npunoXxxeHuma!"?

9TO 03HAYaeT, YTO HECMCTEMHOE MPUN0XKEHNE UCMOJIb3yeT OANH U3 CUCTeMHbIX Appld nnun gns
HEeCUCTEMHOro npuaoxxeHus B napametpax KWAC HacTpoeH KJIl04 aBTopu3aumm, a NpUIoXeHue He
nepegaeTt cHOPMUPOBAHHbLIA Ha €ro OCHOBE TOKEH.
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He paboTtaloT Beb-cepBuchl. CTaTyc: Error. CocTosiHMe: DNieMeHT C TeM XKe KJII04OM yXe Obin gobaBneH.

Ins pelweHuns gaHHon npobnemsl:

* nonpobyiiTe BLINONHWUTL Nepe3anyck CepBuca;
* MPOBEPbTE HET I B HACTPOVKe BED-NPUN0XKEHUI AYBAMPYIOLWNXCS 3anuceil.

lNMpouee
Kak nepeitu ¢ PUAC obpaTHo Ha KJIALP?

Ina nepexona u3 pexuma yyeta agpecos ®UAC B pexxum KJNTALP Heobxoammo nepekntoyntbs KUAC

obpaTHO B pexxum ncnonb3osaHns KJIALP, HO ckpunTbl Ang obpaTHoOro MannuHra agpecos PUAC -
KNALP JIC He npefocTaBnaseT. 3Ty onepaumm Bam npnaeTcs BoINOJHATbL COOCTBEHHLIMU CUAAMMN.

Kako# nopspok nepexopa Ha PUAC B KUAC?

MepeknoYeHne Ha HOBbIN PeXXnM OCYLLEeCTBAETCSA NyTeM NPOCTOr0 U3MEHEHMNS 3HaYeHUS
COOTBETCTBYIOLLEN HAacTporku B «lMapameTpax KMAC». OfHako, B CBS3M C T€M, 4TO A0 BbiMyCKa
obHoBneHus 4.0.0.0 Bce agpeca B KMAC Bbibupanncb n3 cnpao4Hnkos KJTALP, 4ONOAHUTENBHO
TpebyeTcs BbINOJHUTL PAL Onepauuii No yCTaHOBKE CCbISIOK B HOBbIX MOASX (CChIIKM Ha
COOTBETCTBYOLWME INeMEHTbI cNpaBoYHMKoB PUAC). MoapobHY NHCTPYKLUIO N0 Nepexoay u
CKpUNTbl gN1a MannuHra ccoinok KJTIALP - ®UAC Bel MoXeTe Nony4nTb, 0hOPMUB COOTBETCTBYIOLLNI
3anpoc B CIMJIC.

Bonee noapobHyo MHMOPMaLnio CMOTPUTE B LOKYMeHTe HOBbIN pexum yyeTa agpecos B KMAC -
crnpaBoyHuKY ONAC

YT1o Takoe PUAC B KMAC n ons 4ero oH Hy>XeH?

AbbpesnaTtypa PUAC pacwimndpoBbiBaeTca Kak «PegepanbHas MHPOPMaALIMOHHAA agpecHas
cnctema». ATy cuctemy nogaepxxunsaet ®HC Poccun, KoTopasd nocTaBaseT CNpaBOYHUKKN agpecos PO
B ABYX hopmaTax: KJIALP n ®UAC. 3arpy3nTb CNpPaBOYHUKM MOXHO BecrniaTHO Ha canTe
fias.nalog.ru.

HauyunHas ¢ obHoBneHmnsa 4.0.0.0 KMAC Kpome cnpaBo4HMKOB hopMmaTe KJTALP nogaep>XvnBaeT 1
peXuM yyeTa afpecoB C UCMOJIb30BaHMEM CNpaBoOYHUKOB B popmaTe PUAC. HeobxoammocTb
noagep>XXku Hosoro pexuma pabotbl KMAC B nepsyto ovepenb Obina onpeneneHa TpedbosaHuamm PCA
B CBSI31 C BBOAOM B 3KcrnayaTaunio cuctemol AUUC OCAIO 2.0, koTopasa MCNosb3yeT NCKIIOYUTENBHO
cnpaBoyHukn OUAC. Kpome Toro, oT obcnyxmnpaHmsa cnpaBovyHnkoB KJIALLP nnaHMpyeT oTKa3aTbCs
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®HC Poccuwn.

Heobxoanmo Tak)xe 0OTMETUTb, YTO CTPYKTYpa cnpaBovHMKoB PUAC ny4dwie oTpaxkaeT haKTUYeCKyto
opraHM3aunio agpecHbix 06beKkToB B PO, 06HOBNSAETCA ropa3fo HYalle n coaepXxuT bonee NosHyto 1
aKTyaNbHYI0 UHOPMaLIMIO MO CPaBHEHMIO CO cnpaBoyYHuKamu KJIALP. Takum obpa3om KomnaHuu,
onepupytowme OCAIrO 1 He nepelewne Ha UCrnosib3oBaHne crnpaBodHnkos OUNAC, MoryT B
bynyLem CTONKHYTbCS € npobnemamum npyn 06MeHe C BHELHUMW CUCTEMaMM.

Kakoi nakeT oTBe4aeT 3a B3aumopeucrteme c ®UAC?

Ana s3anmopenctens ¢ PUAC B KMAC BKJIIOYEH HOBbIN cUCTEMHbIN nakeT FIAS UTILS.

Ob6s3aTeneH nu nepexon Ha ®UAC pgns pabotel c AUC OCArO 2.0?

B HacToswee BpeMs nepexof He obd3aTeneH, HoO HaCTOATENIbHO PEKOMEHA0BAH BCEM K/IMEHTAM,
onepupytowmum OCAIO, T.K.:

e HecMoTps Ha To, 4TO ckpunThbl obMeHa ¢ PCA nogaepxuneatoT oba pexuma (KJTAOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko PUAC. A T.K. cnpaBodHMKK KJTALP n ®UAC cogepxaT HEMHOIo
pa3Hoe HamnoJIHeHWe, XO0TS U NOCTaBASITCA OAHON opraHu3auui, To npu obmeHe ¢ PCA o4eHb
BEPOATHbI OWNOKM Bnaa «He ykasaH kog OUAC...».

e B cny4yae Bbixoga HoBbIx Tapudgos no OCAIO B 4acTu KO3I(PPULNEHTOB TepPUTOPUN,
cooTBeTCTBYlOWME fopaboTky npouenyp pacyeTa npemun B KMAC b6yayT BbINOHEHbLI TONLKO
ans pexuma «®UAC». HoBble KO(hpUUMEHTbI (eC/In OHW NOABATCA) AN pexuma «KJIALP»
NoALepXMnBaTbCA He ByayT.

e HauyuHasa c obHoBneHns, cnepytoulero nocne obHoeneHms 4.0.0.0, nopaep)xka CNpaBoO4YHUKOB
KNALP 6onble He ByneT ocywecTBnaTbca B pamMmkax CTT1.

Kak B Tene coobLieHus oTnpasnseMoro yepes WnHy paHHbix KUAC nepepgats XML?

Ona nepenayn XML B CTPYKType OaHHbIX UHTErpauMoHHON LWKHbLI OH Ao/KeH bbiTb obpamneH CDATA.

Kak npaBuibHO M3 CKPMNTOB 3KBaWpuHra Bbi3BaTb URL, ecnu B HeM NpUCYTCBYIOT napaMeTpbi?

Ecnn B URL gomxHbI BbITb BKOYEHBI MAapaMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciy4yae oHW OO/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>id</NAME>
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<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBepeHun 6opaepo Bo3HMKaeT coobLieHne 06 owubke: «flaTa perucTpauum npeTeH3um He MoXKeT ObITb
paHee paTbl HaYana AeACTBUSA YCJIOBUA».

Owwnbka Bo3HMKaeT npu nposefeHumn bopaepo HCCO 4 n 7 pa3genos. ns ucnpasneHUs GaHHON
owmnbkm Heobxonmmo Ha ®abpuke NpoayKToB No NpoaykTy «Bx OCIrOM» nnun «Bx OCOMO» B pa3nene
ybbITKM YCTAHOBUTb 3HaYeHne: «Pa3pelmnTb perncTpaunio ybuITKOB 40 HaYana LencTema/aathl
noAnncaHnsa Oorosopa».

OnpepeneHue paT Npu yKasaHuu nepmonos "[.npuHATUA K y4eTy 1 [l.onepauuun” B "MawinHe npoBoaok".

B cTpaxoBoi MallMHKe NPOBOAOK A5 OnNpeaeneHns nepmonos «.NpuHATUSA K y4eTy 1 [l.onepaunn»
no onepaumnsam CTPaxoBOro y4yeTa UCnonb3yeTcsa cnegyowmn noaxoa:fMepnonom faTel NPUHATMA K
yYeTy - CHMTaeTCa rof AaThl Havana NepBUYHOro ycaosus (4ns onepaunin ucx Pe - rog aatel Havana
ycnosus Micx Pe), K KoTopomy hopMupyeTcs onepauuns, npuyem ecam ycoBne SBaseTcs
LOMONHNTESIbHBIM (LOM. COrnalleHneMm) K NepBuYHoOMY - gaTa NPUHATUA K y4eTy onpeaenseTcs no
faTe nepeBnYHOro ycsiosus.llepnogom gaTel onepaumm - CYHATaeTCsA rof AaThl onepauunmn.B cnyyae,
ecnu MNepwuopd (roa) Aatel onepaunn meHslle nnbo paseH Meproay (roay) AaThl NPUHATMA K y4eTY-
CYMTaeTCA, 4TO AaTa onepaumn 1 gaTa NPUHATUA K YY4ETY nexaT B 0AHOM nepuode.B cnyyae, ecnm
Mepuog (rog) oatel onepauun bonble MNeprnoga (roga) AaThl NPUHATUA K YHETY-CHMTAETCH, YTO AaTa
onepauun 1N gaTta NPUHATUA K y4eTy JiexaT B pa3HblX nepuoaax.

Kakue npouepnypbl Bbi3bIBalOTCA N0 KHOnNKaM B ABP?

KHonkwn ABP:

Mo nnaTe)xam npemuu 3a nepuog rno BCem LOroBopam;

 [lo nnaTexaM NpeMun 3a Neprmos no ykasaHHbIM LOroBopamM;

Mo nnaTe)xxam NpeMuun 3a nepuog no BCeM forosopam (C KoHTponem KB);

Mo nnaTe)xxaMm NpeMuun 3a nepunog no ykasaHHbIM 40rosopam (C KOHTposieM KB)

3a paboTy yKa3aHHbIX KHOMOK oTBevaeT oaunH obpaboTynk DOCS_UTILS.DOCAGENTREPPROCESS,
KOTOPbIV B CBOIO 04epenb Bbi3blBAaE€T CKPUNT OnucaHHbIA B napameTpax KUAC: PacyeTsl €
nocpegHnkom - CKpUNT pacyeTa Bo3HarpaxkaeHusa s ABP n YABP.
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