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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmeH ¢ HCUC

MonyyeHbl onbku 3 HCUC npu nonbiTKe cOXpaHeHUA NpoeKTa aoroeopa: "[lata Bbigaym 6n1aHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

Mony4eHsb! owmbkm n3 HCUC ripuy rnonbiTKe COXpaHeHus npoekTa gorosopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

Mony4eHbl ownbku ns HCUC npu coxpaHeHun poroeopa: "HekoppekTHoe 3Ha4YeHue Koanm4yecTBa Ass aTtpubyra
quantityPayments (xon 61005080, 3arpy3ska 4yepes ucknaiouyeHue = 0)"

JaHHas owmnbka BOCNPOU3BOANTCS T.K. OTCYTCTBYET rpadvk naaTexxen, Npu co3faHnn agaeHayma
OH OCTAeTCs Ha Noc/ieHeM COCTOSIHMU. MNpy BOSHMKHOBEHUW AAaHHOW OWNO6KM HeobxoanMo caenaThb
cnepytoulee:

* NepeBecTn OOroBop CTpaxoBaHUA B cTaTyC «OdopMieHmne»;

e nobaBnTb rpadhmk nnatexen B Tabanuy «Ipaduk nnatexen» pasgena
«HayncneHusa/pacyeTbl» OOroBopa CTPaxXoBaHUS;

* MepeBecTn L0roBOP CTPaxoBaHMA B CTaTyC «BbinyweH» 1 NOBTOPHO COXPaHUTb.

Mony4yeHbl ownbkun s HCUC npu nonbiTKe COXpaHeHUA NpoeKTa poroeopa: "flata u BpeMs AOCPOYHOro
npeKkpaLlLeHnsa [orosopa AoJ/HkKHa ObiTh Gonblie AaThl M BpeMeHU Havyana AeucTBUA AOroBopa/nocnenHero
3aKJIl04EeHHOro Aon. corjaawieHus”.

CpaBHUTEe faTy AOCPOYHOro NpekpaLleHns Oorosopa C AaToW Havana AeACTBUS AOroBOpa UK C
[aTon HavYana OencTBUS nocnegHero agaeHayma. Ecam gata Havyana 4encTBmMa 4OroBopa wan gaTa
Havana gencTBMA NociefHero agaeHiyma rnosxe gatbl PAaCTOPXKEHUS, TO CKOpee BCero 3To
HEKOPPEKTHO, 1 M0 3TOM NpUYnHEe [0roBop He coxpaHseTcs B PCA.
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JoroBop 6bin NpekpaléH no owubke, U faHHaa UHGopMauus ywna B PCA. Kak OTMEHUTb pacTop>XeHue B
PCA?

Insi cMeHbl CTaTyCca AOroBOPa/Aon. CorflalleHns Bbl MOXETE BOCMNOJIb30BaThCs 1OKYMEHTOM «CMeHa

ctatyca nonuca B AUC OCATO 2».

BaxHo: 1515 oTMeHbl B PCA pacTop>xenusa norosop B KWAC B 3TOT MOMEHT LOJKEH Hax0AUTbCA B
cooTBeTcTBYOUIEM cTaTyce ([TpekpalléH).

OnucaHue cTaTycoB coxpaHeHus porosopa B HCUC,

B pasgene «®opmynap» 3KpaHHON KapToykn gorosopa OCAIO nobasneHa rpada, B KOTOpoOW
oTobparkaloTCsA TEKYLNA CTaTyC coxpaHeHusa gorosopa B HCUC. KoppeKTHble, 3aKOHYEHHbIE CTaTYCbl
(1) BbIAENATCA WPUDTOM 3€1eHOro LBeTa, 0CTajbHble - WpudTom 6opaoBoro LBeTa.

e «He coxpaHeH B HCUC»:

[0rosop ToNbKO 3aBeféeH B KWAC, eLLé He coxpaHancs;

[LOroBOp HaxoAnUTCA Ha coxpaHeHun B HCUG;

BbIMNOJIHANACh MOMbITKA CoXpaHeHna aorosopa B HCUC, HO BO3HMKAN OLLNOKMN.
e «MpoekT nonuca coxpaHeH 8 HCUC»:

KOTWpPOBKa coxpaHeHa B HCUC;

NPOMEXYTOYHBIN CTATYC A5 COXPAHEHMSA OOr0BOPa C 3/1I€KTPOHHbLIM NOJINCOM (C yCTaHOBIEHHON
ranoyvkomn «INEKTPOHHBIN NOJIMC» Ha popMysipe LOroBopa).

e «Jlorosop coxpaHeH B HCUC» (1):
forosop coxpaHéH B HCUC.

e «MpoekT appneHayma coxpaHeH B HCUC»:
KOTMPOBKa coxpaHeHa B HCUC;

MPOMEXYTOYHBIN CTATYyC A5 COXPaHEHMS OOr0BOPaA C 3/IEKTPOHHLIM NMOANCOM (C yCTaHOBIEHHON
raJlovKoM «JIEKTPOHHbLIA NOANC» Ha hopMynspe OOroBopa).

e «<AppeHpym coxpaHeH B HCUC» (1):
agneHaym coxpaHén B HCUC.
» «lMpoeKT pacTop>XeHus coxpaHeH B HCUC»

06bIYHO 3TO MPOMEXYTOYHbINA CTATYC 4SS COXPAHEHNS PACTOPXKEHUSI IOrOBOPA C 31IEKTPOHHbLIM
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NoaNCOM (C YCTAHOBJIEHHOWN rafloyKoN «IIEKTPOHHbLIN MNOANC» Ha (hOpMynspe A4Orosopa).
¢ «PacTopxeHue coxpaHeHo B HCUC» (1)

npekpaLwéHHbIN gorosop coxpaHéH B HCAC.
e «AHHynupoBaH B HCUC»:

aHHyIMpoBaHWe aorosopa coxpaHeHo B HCHC.

OObmMeH c noapcuctemamu PCA

MonyyeHa owunbka: "Mo pesynbtatam npoBepku B PCA ctpaxoBatensa (X) nonyyeHa owndka: He nonyyeH
oteeT U3 PCA Ha 3anpoc Ha NpPoBepKy KOHTpareHTa 3a oTBeaeHHoe BpeMa"

O6bI4HO 3TO NpobneMa HenonyyYeHns 3Ha4Ymmoro oteeta oT PCA: BO3BpaLLaeTCs OTBET, 4TO
npofomkaeTcs obpaboTka (To4yHee Bbl MOXXeTe MOCMOTPeTh B XKypHane obMeHa yKa3aB HY»XXHoe
3Ha4veHue requestld B cTpoke noncka ans punetpaummn). Ing gaHHOro Tmna 3anpoca Bbl MOXeTe
N3MEeHNTb HacTponku B LLlabnoHax AoKyMeHTOB B cKpunTe obmeHa ¢ ANC OCAIO 2 «3arpy3ka
3anpoca Ha NPOBePKY KOHTpareHTa»: CTpoka 237 - MakCMMaibHOe KOJ1-BO 3arnpoCcoB CTaTyca CTPoKa
240 - oxxmaaHne B CEKYHAAX MeXxAay 3anpocamm ctatyca B oyepeaHoM ob6HoBneHUn KUAC 3Tu
HaCTPONKM MaHNPYETCA BbIHECTU B MapaMeTpbl 414 yAobcTBa HaCTPOMKK. Mpn «CUABHOM»
yBeNMYeHNN 3HaYeHNn, Npocbba NMETb B BUAY, 4TO CyMMapHoe BpeMs paboTbl 3TOro0 CKpunTa He
[OJHKHO NpeBbilWwaTh TanMayT B WEB'e, nHaye eCTb pUCK MaccoBO NnosyyaTb oWwnbky «MoToK
HaXOAWUTCSA B NpoLiecce npepbiBaHnA...»

Kak coxpaHuTb HOBOe BoauTenbckoe yaoctosepeHne B PCA?

Onsa bymaxkHbIx noancos Heobxoammo:

1. coxpaHUTb TeKyLlee cocTosaHMe goroesopa B PCA;

2. nocne nosiy4eHmsa oTeeTa 06 ycnewHoOM 3aBepLueHumn npeabiaylien onepaunn B PCA, BHeCTH
N3MEeHeHNs Ha KapToykKe KOHTpareHTa (yka3aTb HoBble BY);

3. coxpaHuTb gorosop B PCA NnoBTOPHO.

K Ham npuwén 3anpoc LB Tpebylowuii caenatb CBA3KY AaHHbIX: CTapbie NpaBa NPMBA3aTb K HOBbIM NPaBaM.

B naHHOM cnyyae 0C0BEHHOCTb B TOM, 4TO HY>XXHO no6aBnTh CTapble npaBa, AaTa BblAa4n KOTOPbIX
paHblle TekyWwmx. Hy>KHO BbINOJIHUTL CnefyroLine LENCTBUSA:

1. pnobaBuTb cTapble BY, ynanutb TekyLiMe Ha KapToyKe KOHTpareHTa (4Tobbl nocnegHumu BY
OblN UMEHHO CTapble);

2. coxpaHutb porosop B AVIC OCAIO: MOXXHO /I OTNPaBUTb TEX.KOPPEKLNIO TEKYLLEro COCTOAHNSA
WX HY>XXHO CO34aTb A0M.COrnalleHne N COXPaHUTb ero - yTOYHUTE noxXanynucta B
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Tex.nogaepxke PCA;

3. nocne nonyyYeHuns oteeTa 06 ycrnewHoM 3aBepeHumn onepauun B PCA, BepHyTb TekyLlune BY
Ha KapTO4YKe KOHTpareHTa;

4. coxpanuTte gorosop B AIC OCAIO ele pa3 Kak TeX.KOppeKkLuto.

Owunbka npu coxpaHeHuu goroeopa: "MonyyeHa owndbka us PCA: TaM-ayT KaHana 3anpoca Bo BpeMs
0oXXuUpaHuA oTBeTa nocne ucrteyenus 00:01:00."

I'IomeOK OencTBUi Nonb3oBaTeNS npn BO3HUKHOBEHUN NaHHOW oLWnNbKN C)'Ie,D,yPOLLI,I/IIZZ

1. B tex.nogaepxke PCA BbIACHUTb HOMEpP, NPUCBOEHHbLIN Noancy («XXX-...»), 3anncaTb ero B
KWAC B chopmynsip LOroBOpa/KOTUPOBKY

2. Mony4nTb B Tex.nogaepxke PCA nogreepxaeHne 0 nepesBofe nosinca B cTaTyc «He
onpegeneH» (onencrTeyeT 1 CyTKW, 3aTeM HYy>KHO obpalaTbca cHoBa B PCA)

3. 3aBepLwunTb 0hOpPMIIEHNE NOSNCA, NCNONb3YA LOKYMEHT:

e «OopmneHne gorosopa e-OCAIO 13 KOTUPOBKMW», YKa3biBas B aTpubyTe NOSHYO KOTUPOBKY -
ecniv nonunc ocpopmnanca 8 WEB CUSTOMER;

e «OdopmneHune nonmca e-OCAIrO B PCA 13 norosopa», ykasblBas B aTpubyTe AOroBop - eciu
nonunc opopmaanca ¢ 3K OCAro.

OwubKa Nnpu coxpaHeHUM 3/IeKTPOHHOro nosuca: "J[lata 3ak/l04eHUs JOroBopa/Aon.corjialleHus oTaM4yaeTcs
OT TeKyLw,en"

NaHHaa ownbka Npm COXpaHeHMM BO3HUKAET B CJlydae, KOrga AaTa noAnncaHmsa(3akao4eHns)
3JIEKTPOHHOr0 Nosanca (gorosopa/ agaeHayma) oTM4aeTcsa oT TEKYLEeN aaTol.

Ansa n3bexxaHns nonyvyeHns JaHHoWm ownbKky, AaTy NOANUCaAHNS SNEKTPOHHOIro noauca (agaeHayma)
cneflyeT yKasbiBaTb He NMO3)Ke TeKYyLen.

Kak BbiCTaBUTb 3afBKY B paMKax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa nHGopMaLnoHHbIM 0bMeHoM no cybporaumnmn B pamkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (3KPC) npegycmoTpeHo oTobpaxxeHune pasnenos «BTtopon
YYaCTHUK CTPaxoBoro cobbitma» n «0bmeH coobuweHmamm ¢ UPLL PCA» (no ymonyaHuio 3Tu pasgaenbl
Ha DKPC ckpbITbl). 1ns Toro 4tobbl Ha 9KPC 37K pa3gensl 0Tobparkannck, A0KHbI ObITb COONOAEHDI
cnegymoLine ycnosus:

e 3KpaHHas popma ybbITKa — «YObITOK MO aBTOCTPaAX0OBaHMIO»

* B KayeCTBe OTBETYMKA AO/KEH BbICTYNaTb KOHTPAreHT - 1opuanyeckoe nunLo;

* Ha KApTO4YKe KOHTpareHTa-oTBeTYMKa LO/KEH ObiTh 3an0SiHEeH KOA CTpaxoBLuka ansa AlK
NPL, OCAIO B cucTteMHOM JononHuTebHOM aTpubyTte «Kog cTpaxosLumka ans AMK UPL
OCAIO»;

e [0/KHa BbITb YCTAHOBNEHA Fanoyka B nosie «TpeboBaHMe K OTBETHYUKY MNOANEXMNT
yperynnposaHuio B pamkax MBY no OCAIO»
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e PaboTa ¢ 3TMMK pasgenamun aHanormyHa yHkumoHany MBy.

OwubKa npu BbiCTaBseHUN TpeboBaHuA: "TpeboBaHue nepeBeneHo B cTaTyc: "OwubKa". NMonyyeHHas owmnbka
n3 AUC MNBY: PeasnbHble BbiNJaThbl NPeBbILWAIOT AO0NYyCTUMbIE: "

MpoaHann3npymnTe NCTOPMIO M3MeHeHMs ybbiTKa Ha NpeaMeT Toro, 6bis1 1M B KapTOYKe 3TOro ybbiTKa
yCTaHOBJIEH Npu3Hak «Bugeodukcauns NOHACC/GPS» Ha MOMEHT BbiCTaBeHNs TpeboBaHMs.
Nexopsawmn XML no BbiCTaBneHHOMY TpeboBaHWMIO, KOTOpbIA Nepenaetcs B PCA, MOXKHO NOCMOTPETL
B XXypHane obmeHa ¢ AUC MNBY PCA.

Owubka npu BbICTaBSIEHUU 3aABKKU No cybporauuu: "He ykasaH NpusHaK HaJIM4UA/OTCYTCTBUSA OrpaHMYEHHUA
CNMUCKa NNL, AONYLLEHHbIX K YNIPaBJIEHUIO N0 NOJIMCY 3acTpaxoBaHHOro"

B norosope HeobxoaMMO yKa3aTb Npu3HaK «be3 orpaHnyeHunii no nnuam, LOonyLWweHHbIM K
yrnpaBJeHNO» (3HaYEHME NN «Aa» WK «HET»). Pacnono)XeH B NPaBOM HUXHEM Yray pa3gena
«06beKT(bl) CTpaxoBaHus/ YCNoBus cTpaxoBaHus». ECnn B Lorosope NpucyTCTBYIOT MLa,
LOMYLEHHbIE K YPaB/ieHWI0, TO He06X0AMMO NPOCTaBUTb M 3aTEM CHATb AaHHbIA Npu3Hak. Ecnn
norosop 6€3 orpaHUYeHUn No AnLaM, To AO/KEH ObITb YCTAaHOBMIEH COOTBETCTBYIOLWMNIA NPU3HAK.

Owunbka npu co3paHum yobiTka U3 3asBKMu B XXypHasne AUC MNMBY PCA, Bo3HukaeT owinbka ORA-20555:
ORA-20111: bnaHk nonauca OCAIO XXX-XXXXXXXXXX He 3aperucrtpuposaH B KNAC!

Onsa san.nonuncos (cepun XXX) NnpoBepka Hannynsa bnaHka/HoMepa OCyLECTBASETCS N0 AOKYMEHTY
BMAA «IJIEKTPOHHbIN NOJINC» C COOTBETCTBYIOLLMM HOMEPOM B CTATyCe OTJIMYHOM OT «AHHYJIMPOBAH».

BO3MOXHble NPU4NHbI BOSHNKHOBEHNA owmnbKn:

* B CMCTEME HECKO/IbKO JOKYMEHTOB BUAA «INEKTPOHHbIN MONCY;

* [IOKYMEHT «3JIEKTPOHHbIV NOJINC» C HEOOXOAUMbBIM HOMEPOM B CUCTEME OJINH, HO HAX0AUTCA B
CTaTyCe «AHHYJIMPOBAH»;

* [IOKYMEHT «3NeKTPOHHbIN NOANC» OTCYTCTBYET B CUCTEME.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MBY?

ONna 3ToN uenu npeaycMoTpeH AoKyMeHT «[MBY. 3anpoc konun coobuieHns» (pacnoioXeH B y3ne
«[loKyMeHTbl Mo Br3Hec-npoueccamM» - «TpaH3MTHasA 30Ha»), C MOMOLLbIO KOTOPOr0 Bbl MOXXETE
3anpawmnBaTh Kak Konum HeobXxoAnMbIX COOBLLEHN, TaK U UX CTaTYC.

KpaTkuih nopsaok paboTbl C LOKYMEHTOM:

3anpoc Konuu coobLweHun:
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e B TabnnyHOM YacTn [OKYMeHTa 3anonHsaeTe HeobXxoanMble MAEHTUMUKATOPL! U TUMbI
BXOOALWMX coobLleHnn (3asBka, TpeboBaHme, yBeLOMIEHME).

e Mo kHonke «CchopMmnpoBaTh 3anpoc Konun» opmupyeTcs 3anpoc konum B AUC MBY. ISN
3anpoca (AgrRefundXml.ISN) 3annceiBaeTcs B KOJIOHKY «ISN 3anpoca Kkonum».

e [lo NpoLLecTBUY HEKOTOPOro BpeMeHun (pekoMeHayeM nofoxaaTb ~10 MAHYT) HaXnMaeTe
KHOMKY «ObpaboTaTb pe3ynbTaTthl». [1pU 3TOM BbINOJHAETCA NOMCK NoayyYeHHon n3 AUC MNBY
KOMWUW + BOCCTaHOBJIEHME BCe LLenoYKy coobLueHnid (NonCK cTaTycoB coobuieHun, TpeboBaHmi
no 3asske u 1.n.). ! MNpouecc MoxeT 3aHATb AnnTeNbHoe Bpems !,

3anpoc TeKyLiero cratyca coodweHus (Bxoaawmx nMbo ncxooaLmx):

e B TabnnyHoOM 4acTn OKYMEHTa 3anonHseTe HeobxoamMble NAEHTUHUKATOPbLI U TUMbI
coobLeHuns (3asBKa, TpeboBaHue, yBeJoMSIEHNE).

e [lo KHoMKe «ChopMMpPOBaTb 3anMpoc cTaTyca» (hOPMUPYIOTCS 3anpoChbl CTaTyCoB Co0bLLEeHNI B
ANC MnBY.

e B cnyyae wTtaTHOM paboThl n3 AUAC MNBY B TE4EHUN HEKOTOPOro BPEMEHMN (A0 OECATKOB MUHYT)
BbIFPY>KaloTCA COOOLLEHNS N3MEHEHMS CTaTyCOB, KoTopble 06pabaTbiBalOTCS LWTATHLIM
06pa3om 1 MeHSAT NHOPMALINIO B KapToYKax yYObITKOB.

Kak 3anpocuTb gaHHble N0 AunarHoctumyeckon kapte B KUAC?
Ha copme gorosopa OCAIO ecTb KHoMKa «3anpocutb KBEM B PCA». Mpn HaXkxaTum ynpasnsoLLero
3/IEMEHTa «CTpenkKa» pAAoM C JAaHHOW KHOMKOW OTKPOETCA BCMJIbIBAOLLUIA CMIMCOK.

B HeM JOCTyneH ynpaBnsiowmi anemMmeHT «3anpocuTb B PCA cBefieHnsa o TO», KOTopbii HE06X0AMMO
HaXXaTb.

Kak NMPaBUJIbHO BbINOJIHATb 3aMeHY BOAUTEJIbCKOIro yaooctoBepeHus (3ameHa BY)?

[na 3aMeHbl BOAMTENbCKOro yA0CTOBEPEHNS HEOOX0AMMO BOCMOb30BaTLCA LOKYMEHTOM «3aMeHa
BY», pacnonoxeH «[JoKyMeHTbl N0 busHec-npoueccam» - «<ANC OCATO 2».

HOKyMeHT npefHa3Ha4vyeH A1 KOPpeKTHOro coxpaHenns gorosopa OCAIO B AMKEM B cnyvae
3aMeHbl BOAUTEIbCKOr0 YA0CTOBEepeHus (Bly).

Wcnonb3yeTcs TONbKO MNPU HANMYMK CedyoLWNX YCOBUIA:

e B pa3gesie «[JOKyMeHTbl Mo LOroBOpPY» MNPUCYTCTBYET OOKYMeHT Buaa «3anpoc KEM B PCA»,
copepxawmm B ctonbue «[loOKyMeHT» JaHHbIE O CTapoM By;

® KOHTpPAreHT, Y KOTOPOro NOMEeHAI0Ch B/Y, BK/IIOYEH B CMNCOK Y4aCTHUKOB JOrOBOpa B KayecTBe
nay.

Mpwn 3amMeHe B/y y KOHTpareHTa, KOTOPbIN BK/OYEH B CMNCOK Y4aCTHNKOB LOrosopa B Kavectse JIAY,
HOBOE B/y BHOCMTCA B KapTOYKY KOHTpPareHTa Takoro y4acTHMKa, Nocsie Yero B pa3fesie orosopa
«[I0KyMeHTbI M0 LOroBOPY» HYXXHO CO34aTb LOKYMEHT Buaa «3amMmeHa BY».

Mo kHonke "MpoBecTn" B fOKyMeHTe «3aMeHa BY» nponsBoamTcsa coxpaHeHune pgorosopa B PCA
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AOnKBM ¢ paHHbIMK 0 CTApOM N HOBOM BJY.

B CJiyHdae OTCYyTCTBUA JOKYMEHTaA, HeobxoanMO rnojgaTth 3a54BKYy B CrJiC Ha YCTaHOBKY AaHHOrro
JOKYMEHTa.

nO‘leMy He 3anoJIHAIOTCA BCe CBegeHua B aoroeopax E-rapaHT?

«Bce cBefeHnsa no forosopy, 3akao4eHHOMY Yepes E-apaHT, nonyyeHHble n3 PCA huKcmpyoTca B
LOKyMeHTe «[laHHble 13 E-FapaHT» (CM. B pa3gene «[OKYMeHTbl M0 LOroBopy») AJi BO3MOXHOI0
NCMosb30BaHNS B faJibHENLEM»

Yyet porosopoB B KUAC

Mponana skcnpecc-KOTUPOBKa Ha npoaneHue/apnenpym OCAIro

DKCNpecc-KOTUPOBKY Ha afdeHAyM BO3MOXHO CO34aTbh, eC/i faTa OKoHYaHusa sepcum no OCAIO
no3xe, 4em JaTa OKOHYaHMsa JOroBOpa, A1 KOTOPOro HeobxoamMMo co3faTb KOTUPOBKY.
Heobx0A4MMO n3MeHUTb faTy OKOHYaHusa Bepcun npoaykta «OCAIO» Ha ®abpuke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIrO, npemusa He UsMeHUNacCb

Mpun pacyéTe npemmun no agaeHaymy OCAIO KO3 hULMEHTI NEPeCcYNTLIBAOTCA Ha AaTy
apfeHnyMma, rnpu ycioBuMmM N3MEHeHNs BANSAIOLWNX Ha HUX (haKTOPOB.

Mouyemy porosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepakruposaHusa?

370 LWITATHOE NOBEeJEHNE CUCTEMBI, TaK paboTaeT AaHHbIA PYHKLUOHA.

B poroBope oTcyTCcTBYeT AOKYMeHT "3anpoc KBM". HeBo3MO>XXHO caenaTtb agaeHAYM U BbINMOJIHUTL 3anpoc
KBM.

BeposATHO, AaHHbIM AOroBop 6bis1 NOAYYEH U3 BHELHUX NCTOYHMKOB (Hanpumep, Yepe3 WEB
napTHepa).
PekomeHpauunm:

BapuaHT 1:
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1.

3.

CoenaTb KOMWUIO 4@HHOIO AoroBopa. 3anpocuTb B 3Ton Konun KBM. bygeT co3faH OOKYMEHT
«3anpoc KbM B PCA» no 3TuM Xe BOAUTENAM.

. MpwnBasaTb AOKYMeHT «3anpoc KBM B PCA» K opurmHanbHOMy A0roBopy (B nose OKyMeHT-

OCHOBAHWE A5t KaXK[0ro y4aCTHMKa U B pa3aesN JOKYMEHTbI Mo [0roBopy).
MonbITaTbCA BbINMOJHUTL COXPaHEHMEe aafeHayMa.

BapuaHT 2:

1.

3.

4.

CoenaTb KOMWUIO AHHOIO Aorosopa. 3anpocuTb B 3Ton Konun KBM. bygeT co3faH OOKYMEHT
«3anpoc KbM B PCA» no 3TUM Xe BOOUTENAM.

. MpueszaTb fokyMeHT «3anpoc KBM B PCA» K opurnHanbHOMY JOroBopy (B rnoJsie JOKYMEHT-

OCHOBaHMe AN KaXXA0ro y4acTHUKa U B pasfen LOKYMeHTbl N0 AOr0BOPY).

AHHYNMpOBaTb KOMUIO AOroBopa. MNonblITaTbCsA COXPaHUTL OPUrMHaN 4OroBopa. (ecsm
3NEKTPOHHbIN NOJINC - Yepe3 AOKYMeHT «Tex.koppekuus sn.nonnca 8 ANC OCAIO 2»)

Mocne NoATBEPXAEHUSA COXPAHEHWA OPUTrMHaia 40roBopa, BbINOJHUTL MOMbITKY COXPaHEeHUA
agpeHayma.

Kak B rpacduke nnatexxeu oTpasnTb yMeHbLUeHMEe CTPaxXoOBOW NPeMumn Npu agaeHpayme?

B maHHOM cny4yae Heobx0AMMO BHECTU B rpaduK niaTexen CTPOKM Ha AaTy AOMNOJHUTENbHOIr0
COrNalleHns Co 3HaKaMy «MUHYC» B CYMMaXx.

Kak B cucteme MOXHO 3aperucTtpupoBatb aggeHaoyMm Ha U3MeHeHue aaThbl HaYvala p,eﬁcnwm?

Mpumep faT,no NEPBUYHBLIM YCI0BUSM:

HaTta nognucaHmna -19.10.2018

laTta Havana -20.12.2018

[aTa okoH4YaHus -19.12.2018

no agaeHaymy (gata noanucaHusa agaeHayma-12.11.2018):
[aTa Havana -15.12.2018

[laTa oKOHYaHuA -14.12.2018

HeobxoanmbIn NOPSOOK AENCTBUNA:

perncTpupyeTca agaeHaymM;

B OKHe «/3MeHeHunsa ycnoBuin orosopa» ykasbiaeTte: nognucad 12.11.2018 Havano
12.11.2018);

fanee B agaeHayme MeHsieM «J[laTy Havana» (Ha hopmynsipe gorosopa) Ha 15.12.2018;

B pasfene «llocnefHune n3MeHeHns No LoroBopy» (Ha opMynsipe 4OroBoOpa) yKasbiBaeTe
Ha4ano 15.12.2018;

fobaBnseTe HOBOE yC/OBMeE (C TEMU Xe JaHHbIMK) YyCTaHaB/AMBaeTe faTa Havasla 15.12.2018,
OKOH4YaHus 14.12.2018;

BbIMyCKaeTe 4OroBop;

pacTopraeTe «He BepHOe yCN0oBMe»;

nepekuabiBaeTe NPemMmnio C «HEBEPHOI0 YCJI0BUS» Ha «CO3aHHOe YC/I0BME».

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 18/04/2026 15:42



18/04/2026 15:42 9/20 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

Kakon nopsanok nedcTBMA ANA OTPa>KeHUA JOCPOYHOro NpeKpalLeHnsa Aorosopa paHee paTbl Ha4ana
OTBETCTBEHHOCTU?

Mpw pacTop>XXeHUN [OoroBopa, KOTOPbLIN HE BCTYNWUA B CUTY (AaTa paCTOPXXEHUS paHblue AaTbl HaYana
foroeopa), ybbITOK He hopMunpyeTCs, a [OrOBOP NPU3HAETCA HEAENCTBUTENbHbLIM. Bee
chopMUpPOBaHHbLIE onepaLnn No gorosopy byayT oTcTopHMpoBaHbl MHcnekTopom KUAC.

Yyet yobiTkoB B KNAC

Kak npoBectu oueHKy 3HY B BanioTe OT/IMYHOMN OT BasloThbl gorosopa?

Bbl CTONIKHYJINCb C OrpaHnUyYeHmnemM cuctemel. Npu perncTpaumnm CTpaxoBoro akTa un oueHke 3HY B
KayecTBe BaNtloTbl MOXXHO BblbpaTb nbo pyban, nmbo BantoTy gorosopa. B naHHOM ciy4ae
pPeKOMeHAYeM MoCTyNuUTh Ceayrowmnm obpasom:

1. Bam Heobxoaumo paccymTaTbh Cymmy B pybasx no Kypcy no BaatoTe 3asBNEHHOro ybbiTKa.
YKa3zaTb cymMMy B pybnsax npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuwlen B BajloTe CTaBUTb B NMPUMEYaHNU.

2. Tak KaK Ba/lIlOTHblE MAaTeXKN He BbirpyxatoTcs n3 KMAC, a co3patoTcs B KnneHT-6aHke, To PB
B JJAHHOM CJly4ae He UrpaeT poJin, B HEM MOXXET BObiTb CyMMa B BantoTe ybbITKa.

3. MnaTuTe B BaNOTE Yepes KAneHT-6aHK.

4. Mpuwepnwee BanlOTHOE MNaTeXHOe NOpyyYeHne B BaslOTe NPMBA3bIBAaETE K ornepaunn onnaTbl B
ybbITKE.

Kak npoBecTy onnaTty no ABYM pa3HbiM YObITKaM B pa3HbiX BaJIloTax OAHOMY KOHTPareHTy?

B cnyyae HeobxoamMmMoCTn NPoOBECTY ONNATy OAHOMY KOHTPAreHTy HECKOJIbKUX MiaTeXen ¢ pasHbIMu
BaJIOTAMWN Mbl PEKOMeHAYEeM pa3fenaTb BbiMaTy Ha pa3Hble LOKYMEHTbl «PacnopsaxeHusa Ha
BbINnaTy» (04HO PB = oaHa BanoTa).

ObmeH c HCCO

Kak HauTu u BbINOJIHUTbL OT3bIB Aorosopos OCOMO/ OCromn?

Ons ot3biBa gorosopos OCIrOM/OCOIMMO B KMAC pekoMeHayeM BOCMOJIb30BaTbCA LOKYMEHTOM
«OT3bIB aBTOPU30BaHHbLIX HOMepoB OCIOlN n OCOMNO B ANC HCCO» (pacnonoxeH B y3ne
«[JoKyMeHTbI No bnsHec-npoueccam»). NMopaaok paboTbl C LOKYMEHTOM:
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1. yKa3blBaeTe HOMep OoroBopa B nosne «Homep aBTopM3aLUN>;

2. ykasbiBaeTe ISN coobueHuns suga «lMony4yeHne/oT3biB HoMepa gorosopa OCIrOM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTdrKaLMoHHbIN HoMep coobuieHuns B KUC CK»;

3. HaXmmaeTe KHonky «OTo3BaTb HoMepa 13 HCCO»,

Onsa 6eicTporo noncka ISN coobLieHns ¢ 3anpocomMm HOMepa Bbl MOXXETE BOCMO0/1Ib30BaThCS
cnenyowmm 3anpocom (MeHto OTYETLI - SQL OTHETHI):

ISN, Created, Remark nssoxml

Classisn
remark ‘%YcneLwHo BbINOJIHEHa aBTopm3auma Homepa%'
remark T e vt e %'

rae B nocaeaHen cTpoke mexay %% HeobXxo4MMo BBECTU HOMEP [10r0BOPa, KOTOPbIN HY>XXHO
0TO3BaThb.

Mpu coxpaHeHun poroBopa oTKyaa u3 BJl 6epetcsa pata, KoTopas ykasbiBaetcs B Tere begin_date?

e B nepBuYHbIX Nosivcax fata begin_date yka3sbiBaeTcs U3 nonsa «Havano» (popmynsip
forosopa).

e B fonosHUTENbHbIX CornaweHnax fata begin_date yka3sbiBaeTca u3 nons «Havano»
(popmynsip porosopa, pasgen MocnegHne N3MeHeHMa NoO LOroBopY).

e B 10CpPOYHOM pacTopxeHun faTta begin_date ykasbiBaeTcs u3 nonsa «[lata pactop)xeHusa» + 1
LeHb (U3 opMbl YObITKa Ha BO3BpaT npemMun).

Mpu coxpaHeHUU pacTop>KeHUsA nosyyaeM olimbkmu "He HaWaeHbl gaHHbIe NO NpeabiayLeMy A40roBopy ...",
"HeBO3MOXXHO 3aM@HUTb J,0roBop ...., T.K OH oTcyTcTByeT B Bl AUC HCCO"

JaHHble ownbKM BO3BpaLLAeTCs B C/lyyYae, eC/n HapyLLaeTCs NOPsSA0K COXPaHEHNS AaHHbIX -
oopMmUSIN NpeKpaLleHne 10roBopa He 10XAABLNCh €ro COXPaHEHUS.

13-3a 3TOro, AaHHbIe 0 coxpaHeHun (ExtSystemKey) 3anucbiBatoTCa He B 1OroBope, a B ybbITKe Ha
BO3BpaT M Npu coxpaHeHun cpabaTbiBatoT cooTBeTCTBYOWME ®JIK HCCO.

OuncTute ExtSystemKey B ybbITKe Ha BO3BpaT M MNOBTOpPUTE NonbITKY coxpaHeHus B HCCO (npu aTom
Oynet npumerHeH meton CONTR_J ACCEPT).

OwubKa npu coxpaHeHUM Jorosopa: YKasaHHasA NPpU4MHA PacTOP>XEHUs He HaWaeHa B BePCUM NMPOAYKTA
(contract_cancel reason='//MpununHa pacTtop>xeHus//' not found).

MprynHbl NnpekpaweHnin ana OCOMO n OCTr Ol BHOCATCS KOHEYHbIMY MOJb30BaTENAMN
CaMOCTOATEsIbHO B CUCTEMHbIN CNpaBoYHUK CTpaxoBaHume: MNpuYnHbl pacTop)XeHnsa 4oroBopa 1 3aTeM
HacTpanBatoTcsa Ha ®abpuke npoaykToB KWAC (OnucaHme npoaykToB - OrpaHUYeHns 1 oroBopKu -
MPMYNHBI 4OCPOYHOr0 PacTOPXXeHUs Lorosopa).
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MonyyeHa owmnbka "CRITICAL ER1CTR_347 [lata aBTOpU3aLuMyM HOMepa A0roBopa AA.MM.ITIT Y4:MM:ICC He
Mo>XXeT ObITb N03)Ke paThbl BbiAa4yyM OOroBopa CTPAXoBaHUA /AON. COrJlalleHMs oa.MM.ITTT Y4:MM:cc"

Mpwn nposepku/coxpaHeHumn gorosopa B AUC HCCO paHHas owmbka BO3BpaLLaeTcs B C/lyvae, ecnu
[laTa 1 BpeMs Bbl4a4yun AOroBOpa/[on. cornaeHns paHee AaTbl U BpEMEHW aBTopmM3aLnm HoMepa.

[Ins ycnewHoro coxpaHeHns foroBopa Heobxoanmo 4Tobbl BpeMsi aBTopU3aLm HoMepa A0roBopa
6bln0 X0TA 6bl Ha 1 CEKYHIY paHblUe, YeM BpeMs BblAayv AOroBopa, ykasaHHoe B aTpubyTax:

e «[laTa 1 BpeMs BblAa4n gorosopa/aafeHaymMa» - MPU COXPAaHEHUN NEPBUYHOMO AOroBOpa UK
anaeHayMma;

* «Bpems BblJayn A0M. COrNlalleHns o NpeKpaLleHnn oroBopa» 1 «[aTa Bblgayn oon.
COrnaleHmns o NpekpaLleHn 4oroBopa» - NPU COXPAHEHUN NOCPOYHOIr0 PACTOPXKEHMS.

MonyyeHa ownbka "CRITICAL ER1ATH_14_1 IOJ1 unu UM c ykasaHHbiMm NHH *** Bo BHeLLHEM cepBuUce He
HaupeHbl. NMpoBepbTe gocToBepHocTb MHH Ha cauTe: nalog.ru”

Mpw aBTOpU3aumm Homepa porosopa B AVNC HCCO gaHHas owwnbKa BO3BpalLaeTCs B Cayyae, ecim
NHH cTpaxoBaTens He HangeH B ANC HCCO.

Ecnv WHH KoppeKTHbIN, HO NpuY NMOomMbITKe aBTOPM30BaTb HOMEpP BO3BpallaeTca AaHHasa owwnbka, ans
yCneLwHOon aBTopm3aLmm HoMepa Heobxoanmo:

e ObpaTtntbca B TN HCCO ¢ npocbbon OTKAYUTL NPOBEPKY AJI KOHKPETHOr0 3Ha4YeHNS
external_id;

e [Tocnie oTkAOYeHNs NpoBepkn Ha cTtopoHe HCCO, BbINOSHNTL 3anpoc HoOMepa C NOMOLLbIO
nokyMmeHTa «KoppekTnposka NMHH».

HokymeHT «KoppekTuposka VIHH» pacnonoxeH B y3ne «[JOKyMeHTbl M0 CTPaxoBON OAeATENbHOCTU» -
«JJokyMeHTbl no OCOMO n OCIrOMM». CKpunT YyCTAaHOBKN OOKYMEHTa NpefoCcTaB/seTCs No 3anpocy B
cnnc.

Mopanok paboTbl ¢ goKyMmeHTOM «KoppekTuposka MHH»:

1. Yka3aTb 0OroBOop/KOTUPOBKY B COOTBETCTBYIOLLEE MOJIE;

2. B none «3anpoc aBTopu3aunm HoMmepa» BbiIbpaTh Co0bLLEHNE, KOTOPOE HY)KHO OTMNPaBnTb
NMOBTOPHO.

3. HaxaTb Ha KHOMKY «[10BTOpPUTL 3anpoc HOMepa».

Pe3ynbTaT aBTOpU3aLMm HoMepa ByneT oTobpa)kaTbCs B KONOHKe «Pe3ynbTaT».

MonyyeHa ownbka "CRITICAL ER2CNL_68 Bo3BpaljaeMas 4acTb paHee onja4yeHHON CTPaxoBOW NpeMuu He
MOXXEeT NnpeBblllaTh U3MEHEHUE NPEMUM MO A,0roBOPY" NPU COXPaHEHUMN AO0CPOYHOrO PacToOp>XeHUs Aorosopa
ocron.
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Mpu coxpaHeHumn pactopxeHns B ANC HCCO n3 KWAC nepenatoTcs CBeAeHUSA 0 paCTOPXKEeHUK, B T.4.
napameTpbl «Bo3BpallaemMas 4aCTb paHee onJiayeHHoM CTPaxoBON NpeMun» B Tere
<contract_cancel_amount> n «/I3meHeHVne NpeMnn No JOroBOPY» B Tere <insurance_premium>.

Ecnn pacTop)XeHue BbIMONHANOCh LWTATHO, OLWMOKK He BO3HUKHET, Tak Kak B KMAC 3anoxeH
aNropuTM pacyeTa CyMMbl BO3BpaTa B cooTBeTcTBUmM ¢ MNMA4 HCCO!

MosiBNeHne Tako oLMOKMN 0O6bIYHO BbI3BAHO TEM, YTO MOJIb30BaTE b BPYYHYIO U3MEHSAET JaHHble B
LOroBope unn ybbITKe Ha BO3BPAT NPEMUM MOCSE BbINOJIHEHNS PACTOPXKEHUS.

Ina Toro 4Tobbl ycnewHo coxpaHnTb pactop>xeHne B HCCO Heobxoaumo ncnpaBuTb AaHHbIE, YTOObI
napameTpbl «Bo3BpallaemMas 4aCTb paHee onJlayeHHOM CTPaxoBoW npemMumn» n «isMeHeHmne npemMun
no A4OroBopy» COOTBETCTBOBAAM NpaBuny opmanbHo-nornyeckoro koHTponsa ANC HCCO.

* MNMapameTp «Bo3Bpallaemas 4acTb paHee onaa4YeHHON CTPAXOBON MPEMUM» PACCHUTLIBAETCS
cnepyioLmm obpasom:

Mpun CoXxpaHEeHNN PacTOPXEHNs A0roBopa B Tere <contract_cancel_amount> nepenaéTtcs cymMma
3Ha4YeHun nons «Bo3BpaT, py6.» Mo BCeEM CTPOKAM B KapToyke yObITKa Ha BO3BpaT MPeEMUN.
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B cnyyae onnatel npemMun AByMsi NaaTexamu, U, eCan Npu 3TOM Ha AaTy PacTOPXKEHUS CPOK onnaThl
BTOPOro B3HOCA eLLé He HAaCTYNuA — AaHHbIA NapaMeTp PacCYUTLIBAETCS U3 ONJa4YeHHON NPEMUN.
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* MapameTp «M3MeHeHVe NpemMmnmn No AOroBopy» PacCHUTLIBAETCS CEeYOLMM 06pa3oMm:

Mpn coxpaHeHMM pacTOPXXeHMsa OOroBopa B Tere <insurance_premium> nepefaérca cymma
3HaveHun [nona («Ctpax. npem.»)*(Konn4ecTso AHeN LencTBus Lorosopa Ao
pacToOpPXXeHNs)/(KoNM4eCcTBO AHEN AeNCTBMA N0 A4OroBopy + 1)] no Bcem CTpokam Tabanubl 13
KapTo4ky ybbiTKa Ha Bo3BpaT npemuun. NMonyyeHHas CyMMa OKPYraseTcs 40 2X 3HAaKOB noce
3anaTon.
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3 05022021 04.02.2022 355 353 254 gRUB 152 182 120 0,00 0,00 180 1,80
w
£ *

ObpaboTka 6opaepo s HCCO

Owubka : «<B porosope UCXOAALLEro NepecTPpaxoBaHus He HaWAeH YY4aCTHUK».

Mpu nonyyYyeHUn ownbKM AaHHOro Tuna HeobxoAnMo B LOrOBOP UCXOAALLEr0 NepecTpaxoBaHNs Ha
obpabaTbiBaeMbIv rog f06aBUTL COOTBETCTBYIOLLEr0 Yy4aCTHUKA.
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Owubka «JlaHHble He HanaeHbl» unu «He ykasaHo ycnosue poroeopa (CondISN)»

OwwnbKa AaHHOTo TUMA MOXKET 03HAYaTh, YTO HE NPoM3BeAeHa OfHa W3 CNeAYOLNX HACTPOEK:

® He HACTpoeH AoKyMeHT [lokymeHTbl no Re HCCO (OCron);
® He HacTpoeH AoKyMeHT [okymeHTbl no Re HCCO (OCOMO);
e Ha Pabprke NPOAYKTOB A5 MPOAYKTOB MO BXoAsALLEMY nepecTpaxoBaHmto OCOMO n OCrOfl He

yCTaHOBMIEHbI MPaBUAO/PUCK MO YMOMYAHUIO K KNAcC/Tun obbekTa Mo YMOAYaHMIO.

Owunbka «[LoKyMeHT ...Paszpen 1...00nKeH ObITb NogNUCaH»

Mpu nonyYyeHUn ownbKM AaHHOro Tuna HeobXxoAMMO HaWTK JOKYMEHT no Pasmeny 1 n HaxaTb
ynpasnsowmii anemMeHT «MpoBecTu». TONbKO NOC/Ie 3TOM0 NPUCTYNaTb K NMPOBEAEHUIO CNELYOLWMNX
pa3nenos.

B Tom cnyyae, ecnm Pazgen 1 nycTon Takxe TpebyeTcs HaXkaTb YNPaBASOWMA SEMEHT
«lpoBecTmn».

/o T.K.npu nposeaexuu pasnena Ne2 OyayT npoBenAeHbl BCe pa3aesbl 3a MecsL no
&+ . [DaHHOMY KOHTpareHTy, TO MPOBEPSATb HYXXHO BCe bopaepo pa3aena Nel 3a nepvod no
LaHHOMY KOHTpareHTy.

OwubKa «[laTa perncTtpauvm npeTeH3um He MoOXeT ObITb paHee paTbl Ha4ana BencTBms ycnosua»

Ina ucnpaBneHna gaHHoON owmnbkn Heobxoammo Ha Pabpuke NpoayKTOB NMo NpoaykTy «Bx OCIrOns»
nnn «Bx OCOMO» B pa3gene ybbITKM YCTaHOBUTL 3Ha4YeHue: «Pa3pewnTb perncTpauunio yboITKos oo
HaYana oencTeus/gaTbl NOANUCAHUA OOTOBOPa».

Owwubka Tuna «Cymma onepauuit He paBHa CyMMe no AoKyMeHTy! B noanucaHum otkasaHo!»

JaHHas owmnbka MOXXET BO3HMKATb Npu nepeaaye nopTgens o4HOro NepecTpaxoBLinKa, ApYromy.

Ins ncnpaBneHns ownbKM HeobXoAMMO NPOBEPUTL COBMAAAeT KOHTpaAreHT no 6opaepo ¢
KOHTpareHTamu no gorosopam. Ecav B JOroBOpe yKa3aH APYroi KOHTPAreHT, TO ero Heobxoammo
3aMeHWTb, Ha KOHTPAreHTa yKa3aHHoro B 6opaepo 1 nocae 3Toro NpoBecTy AOKYMEHT.
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Owunbka «He HalpeHO NnepecTpaxoBOYHOE yCJOBUE Ha Y4acTHUKa AOroBopa nepecrpaxoBaHus (....) Ans
[OroBopa .... !»

Mpn nosiBSIEHUM JaHHOro BUAa oLwmnbKn HeobxoanMmo npoaHan3npoBaTb NPUYNHbLI €ro He
nonapgaHunAa, ona 3Toro:

* YTOYHUTb KaKag faTa noanucaHnsa gaHHoro gorosopa B KUAC;

e npoBepuThL BCe bopaepo ncx. 1 pasgena c 4aTon perncTpaumm Cneayowmnm mecsauem nocne
AaTbl nognucaHns gorosopa no KoHTpareHTy COMA3. Bcenun 6opaepo nposeneHbl? ECan HeT,
TO NPOBECTMN M NMOBTOPUTL MNOMbITKY NpOBeAeHNs, TekyLero 6opaepo;

e ecqiv bopaepo No npegblayLemMy NyHKTY He HaN4EeHO Uan NPOBEAEHNE HE NMOMOr0, TO HY>KHO
npoeepuTb XypHan obmeHa ¢ AUC HCCO - eCTb /i1 TaM KpacCHbIe CTPOKW 3a BECb Ceay LN
MecsL nocsie gaTel NOANUCAaHNS LOroBOpa MO KOHTPareHTy;

® €C/IN B XXYPHaJie HET He NpoaHaM3nMpoBaHHbIX bopaepo - HanucaTb Nucbmo B HCCO, ¢
npocbboM yTOYHUTL B KAKOM akTe Obl nepefaH Ha nepecTpaxoBaHWe AaHHbIN 4OroBop Mno
TekyLleMy nepecTtpaxoBLumKy. Ecnm B otBeTe HCCO byneT ykasaHo 60paepo, KOTOpPOro HeT B
KNAC, To Heobx0aMMO NONPOCUTL COTPYAHNUKOB NOBTOPHO OTNPaBUTbL AaHHOe 6bopaepo Ha
aganTtep. MNocne nony4vyeHmsa 6opaepo, akT aBToMaTnyeckn chopmmpyeTtcsa B KUAC.

Owubka B npuMeyaHun npu nognucaumm Akta: «CyMMa no akTy He paBHa CyMMe No NpoBefeHHbIM
OOKYMEHTaM. YTOYHUTE NPUYMHY OWKUOKM, nCnpaBbTe €€ U NPoaoJKuTe 06paboTky».

JaHHaa ownbka BO3HMKAET Npu aBToMaTU4eckon obpaboTke Mnn Npyv HaXkaTum Ha yNpaBASIOLLNIA
anemeHT IpoBecTu Ha AKTe nnm CyeTe npemMnii 1 ybbITKOB.

Mpw NoSBNEHUN JaHHOW OWNO6KM He06X0ANMO CPaBHMTbL CyMMbI MO CTPOKaM B rpadax «Cymma
nnatexa» n «CyMmMa onepauuin». 3Ha4yeHne CyMM LOJKHO OblTb PaBHO, BHE 3aBUCMMOCTU OT 3HaKa
onepauuu.

Nanee HeobXxoAMMO MO BbIABNEHHOMY aKTy pa3obpaTtbcs, novyemy B KMAC cyMMa no onepaumam
0T/INYaeTCs OT AaHHbIX npuweawmnx n3 HCCO.

T.K. B rpache «CyMmmMa onepauunin» oTobpakaeTca cyMMa BCex onepauni niaHupyemoro

(hakTa onsaTbl, chopMupoBaHHbix B KWAC no faHHOMY fOKYMeHTY (IMeloT cCbiniky B

none IOKyMeHT OCHOBaHME Ha TEKYLUN JOKYMEHT MO CTPOKE), TO NPU U3MEeHeHUN

42" onepauuy C NAaHMPYEMoro akTa oniaThl Ha OMNa4YeHHYI0, CyMMbl U3 AKTa NCYe3aloT.
3TO He ABNsSeTCS OWNOKON N B JaHHOM AKTE HY>XHO BPYYHYIO U3MEHUTb CTaTyC Ha
«[lognuncan».

OwubKa : «OnepauMoOHHbIN BOKYMEHT ... HAXOA4UTCA B cTaTyce "AHHynMpoBaH/OnnayeH". BknovyeHue onepauum
B BLOKYMEHT HeaonycTumo !»

Mpy BO3HUKHOBEHUWN AA@HHOWN OWMOKN Heobxoamnmo B AKTe no cTpoke Ne 17 npoBepuTb CTaTyC
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OnepaLnoHHOro oKyMeHTa. [JaHHbIA JOKYMEHT A0/KEH ObITh B CTaTyce «B paboTe», ans
BO3MOXXHOCTM BKJILOYEHNS B HErO OMnepaLuii.

B 3aBncumocTum ot 6|/|3Hec-r|poueccos, noJsib30BaTeJIN CaMOCTOATENIbHO peLlatloT, KakK NOCTYMUTb C
OOKYMEHTOM: OTKaTUTb B CTaTyC «B pa60Te>> NN 3aMEHNTb Ha HOBLIN OI'IepaLI,I/IOHHbIIZ OOKYMEHT.

Owwubka Tuna: «ToyHasa BbiIbOpKa Bo3BpallaeT KOIMYECTBO CTPOK OosibLUe 3anpoLleHHOoro»
A) Owmnbka MOXXeT BO3HUKATb Npu NpoBedeHnn gokymeHTa «Mcxopsuwee Pasgen 1 (npemun)
(OCOMoO/OCronm)».

Owwmnbka oaHHOro TMa MOXET 03Ha4yaTb, YTO B 00roBope ncxogdawero nepectpaxoBaHuA
KOHTPareHT No JOKYMEHTY YKa3aH ABa>X[bl B YCJIOBUAX CEKLNN.

B naHHOM cnyyae Heobx0AMMO yAanuTh 3@ ABOEHHONO KOHTpPareHTa y KOToporo HeT
NepecTPaxoBOYHbIX YCNOBUIA.

b) Owmnbka MOXKeT BO3HMKATL NP NPoBeAEHUN [OKYMEHTOB «Mcxonsawee Pa3gen 4 (3asaBfieHHble)
(OCOMO/OCromn)» n «Mcxopswee Paznen 7 (yperynmpoaHHbie) (OCOMO/OCIOMM)».

OwwnbKa JaHHOro TUMA MOXET 03Ha4YaTh, 4TO B KMAC 3aperncTpupoBaHo HECKOIbKO NMPETEH3MIA C
0/[INHAKOBbLIM HOMEPOM, YKa3aHHbLIM M0 OAHOW U3 CTPOK B [IOKYMEHTE.

B maHHOM cnyyae HeobX0AMMO HaTK 3a ABOEHHYIO NPETEH3MI0 U CKOPPEKTMPOBATbL B HE HYXXHOM
NpeTeH3nmn HoMep.

Owwubka npu npoBepeHuu aHanusa B XKypHane O6meHa ¢ AUC HCCO: «He HacTpoeH BOroBop peTpoueccumn»

OwwnbkKa MOXKET BO3HUKHYTb NPWU NonbITKe npoBeaeHns AHanm3a 6opaepo B XXypHane ObmeHa ¢ AUC
HCCO.

0na ncnpasneHns owmbkm Heobxo4MMO NPOBEPUTb KOPPEKTHOCTb 3aMO0JIHEHUSA HAaCTPOEYHbIX
[OKyMeHTOB: «HacTponka norosopoB Re (OCOIMO)». B BoOKyMeHTe A0/KHbI ObITb 3aM0JIHEHbI BCE
nons, B TOM Yucne n «bpokep» (c 2018 roga B faHHOM rpade HeobX0ANMO yKa3biBaTb KOHTPareHTa
AkuMoHepHoe 0bwecTBO «PoCcCUMNCKas HaLMOHaNbHasa NepecTpaxoBo4yHas KOMMaHMa»)

Owunbka npu nposepeHuu aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HallaeH B,OroBop CTPaxoBaHMA C
HOMepoM>»

Owwnbka BO3HUKAET M3-3a Toro, 410 B HCCO Bbln coxpaHeH AOroBOp C YKa3aHHbIM HOMEPOM, HO
cenyac no KakMM-To NpUYNHaM SAHHOMO [OroBOpa HET B CUCTEME WM OH B CTaTyCe «AHHYJIMPOBAH».

Ons pewieHns NpobaemMbl HyXHO pa3obpaThCs MO KAKUM MPUYMHAM JOrOBOPa HET B CUCTEME WU OH
aHHYJIMPOBaH U PeLLnTb, KaK Y4UTbIBATb onepauuy no Tekyliemy n byaywmm 6opaepo.
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Webcustomer

Kak orpaHn4uTtb Bbibop Mapok/mogeneu asto B Webcustomer?

[na pelweHnsa oaHHOM 3a4ayn HeobxoanmMo BOCM0b30BaTbCA AOKYMeHTOM: «Cnucok TC,
3anpeweHHbIx ana e-0OCAIrO», y3en «[JokyMeHTbl No bru3Hec-npoueccam».

Kak 3anpocuTb faHHble NO AMarHoctuyeckon kapte B Webcustomer?

B WebCustomer gaHHble 0 AMarHOCTUYECKON KapTe 3anoJIHAITCA Ha OCHOBaHWUM pe3ynbTaToB
Bbi30Ba nposepku TC.
ECTb OaHHbIe - 3aN0NHATCA, HeT - HeT.

WebSale

Kak 3anpocuTb aaHHble No aMarHoctmyeckon kaprte B WebSale?

B WebSale 3anpoc gaHHbIX 0 ANarHOCTUYECKOWN KapTe BbINOJHANCS B paMKax MeTofa 3anpoca KBM
(Mpu HaXxaTun KHonkKu «3anpocuTb KBEM B PCA»).

Kak BKAIOYMTbL NOAAep>XKY TabnuyHbix gaokymeHToB B WebSale

Ina BKNOYeHUA noaaepXku TabnmyHeix fokymeHToB B WebSale Heobxoanmo B haine web.config B
pa3fene appSettings yCcTaHOBUTb NapaMeTp:
<add key=«UseDefaultDocForm» value=«true»/>

Beb-cepBucbl KUAC

YT1o o3HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucytceyet TekcT: "RequestToken He cooTBeTcTBYyeT Id
npunoXxxeHuma!"?

9TO 03HAYaeT, YTO HECMCTEMHOE MPUN0XKEHNE UCMOJIb3yeT OANH U3 CUCTeMHbIX Appld nnun gns
HEeCUCTEMHOro npuaoxxeHus B napametpax KWAC HacTpoeH KJIl04 aBTopu3aumm, a NpUIoXeHue He
nepegaeTt cHOPMUPOBAHHbLIA Ha €ro OCHOBE TOKEH.
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He paboTtaloT Beb-cepBuchl. CTaTyc: Error. CocTosiHMe: DNieMeHT C TeM XKe KJII04OM yXe Obin gobaBneH.

Ins pelweHuns gaHHon npobnemsl:

* nonpobyiiTe BLINONHWUTL Nepe3anyck CepBuca;
* MPOBEPbTE HET I B HACTPOVKe BED-NPUN0XKEHUI AYBAMPYIOLWNXCS 3anuceil.

lNMpouee
Kak nepeitu ¢ PUAC obpaTHo Ha KJIALP?

Ina nepexona u3 pexuma yyeta agpecos ®UAC B pexxum KJNTALP Heobxoammo nepekntoyntbs KUAC

obpaTHO B pexxum ncnonb3osaHns KJIALP, HO ckpunTbl Ang obpaTHoOro MannuHra agpecos PUAC -
KNALP JIC He npefocTaBnaseT. 3Ty onepaumm Bam npnaeTcs BoINOJHATbL COOCTBEHHLIMU CUAAMMN.

Kako# nopspok nepexopa Ha PUAC B KUAC?

MepeknoYeHne Ha HOBbIN PeXXnM OCYLLEeCTBAETCSA NyTeM NPOCTOr0 U3MEHEHMNS 3HaYeHUS
COOTBETCTBYIOLLEN HAacTporku B «lMapameTpax KMAC». OfHako, B CBS3M C T€M, 4TO A0 BbiMyCKa
obHoBneHus 4.0.0.0 Bce agpeca B KMAC Bbibupanncb n3 cnpao4Hnkos KJTALP, 4ONOAHUTENBHO
TpebyeTcs BbINOJHUTL PAL Onepauuii No yCTaHOBKE CCbISIOK B HOBbIX MOASX (CChIIKM Ha
COOTBETCTBYOLWME INeMEHTbI cNpaBoYHMKoB PUAC). MoapobHY NHCTPYKLUIO N0 Nepexoay u
CKpUNTbl gN1a MannuHra ccoinok KJTIALP - ®UAC Bel MoXeTe Nony4nTb, 0hOPMUB COOTBETCTBYIOLLNI
3anpoc B CIMJIC.

Bonee noapobHyo MHMOPMaLnio CMOTPUTE B LOKYMeHTe HOBbIN pexum yyeTa agpecos B KMAC -
crnpaBoyHuKY ONAC

YT1o Takoe PUAC B KMAC n ons 4ero oH Hy>XeH?

AbbpesnaTtypa PUAC pacwimndpoBbiBaeTca Kak «PegepanbHas MHPOPMaALIMOHHAA agpecHas
cnctema». ATy cuctemy nogaepxxunsaet ®HC Poccun, KoTopasd nocTaBaseT CNpaBOYHUKKN agpecos PO
B ABYX hopmaTax: KJIALP n ®UAC. 3arpy3nTb CNpPaBOYHUKM MOXHO BecrniaTHO Ha canTe
fias.nalog.ru.

HauyunHas ¢ obHoBneHmnsa 4.0.0.0 KMAC Kpome cnpaBo4HMKOB hopMmaTe KJTALP nogaep>XvnBaeT 1
peXuM yyeTa afpecoB C UCMOJIb30BaHMEM CNpaBoOYHUKOB B popmaTe PUAC. HeobxoammocTb
noagep>XXku Hosoro pexuma pabotbl KMAC B nepsyto ovepenb Obina onpeneneHa TpedbosaHuamm PCA
B CBSI31 C BBOAOM B 3KcrnayaTaunio cuctemol AUUC OCAIO 2.0, koTopasa MCNosb3yeT NCKIIOYUTENBHO
cnpaBoyHukn OUAC. Kpome Toro, oT obcnyxmnpaHmsa cnpaBovyHnkoB KJIALLP nnaHMpyeT oTKa3aTbCs
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®HC Poccuwn.

Heobxoanmo Tak)xe 0OTMETUTb, YTO CTPYKTYpa cnpaBovHMKoB PUAC ny4dwie oTpaxkaeT haKTUYeCKyto
opraHM3aunio agpecHbix 06beKkToB B PO, 06HOBNSAETCA ropa3fo HYalle n coaepXxuT bonee NosHyto 1
aKTyaNbHYI0 UHOPMaLIMIO MO CPaBHEHMIO CO cnpaBoyYHuKamu KJIALP. Takum obpa3om KomnaHuu,
onepupytowme OCAIrO 1 He nepelewne Ha UCrnosib3oBaHne crnpaBodHnkos OUNAC, MoryT B
bynyLem CTONKHYTbCS € npobnemamum npyn 06MeHe C BHELHUMW CUCTEMaMM.

Kakoi nakeT oTBe4aeT 3a B3aumopeucrteme c ®UAC?

Ana s3anmopenctens ¢ PUAC B KMAC BKJIIOYEH HOBbIN cUCTEMHbIN nakeT FIAS UTILS.

Ob6s3aTeneH nu nepexon Ha ®UAC pgns pabotel c AUC OCArO 2.0?

B HacToswee BpeMs nepexof He obd3aTeneH, HoO HaCTOATENIbHO PEKOMEHA0BAH BCEM K/IMEHTAM,
onepupytowmum OCAIO, T.K.:

e HecMoTps Ha To, 4TO ckpunThbl obMeHa ¢ PCA nogaepxuneatoT oba pexuma (KJTAOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko PUAC. A T.K. cnpaBodHMKK KJTALP n ®UAC cogepxaT HEMHOIo
pa3Hoe HamnoJIHeHWe, XO0TS U NOCTaBASITCA OAHON opraHu3auui, To npu obmeHe ¢ PCA o4eHb
BEPOATHbI OWNOKM Bnaa «He ykasaH kog OUAC...».

e B cny4yae Bbixoga HoBbIx Tapudgos no OCAIO B 4acTu KO3I(PPULNEHTOB TepPUTOPUN,
cooTBeTCTBYlOWME fopaboTky npouenyp pacyeTa npemun B KMAC b6yayT BbINOHEHbLI TONLKO
ans pexuma «®UAC». HoBble KO(hpUUMEHTbI (eC/In OHW NOABATCA) AN pexuma «KJIALP»
NoALepXMnBaTbCA He ByayT.

e HauyuHasa c obHoBneHns, cnepytoulero nocne obHoeneHms 4.0.0.0, nopaep)xka CNpaBoO4YHUKOB
KNALP 6onble He ByneT ocywecTBnaTbca B pamMmkax CTT1.

Kak B Tene coobLieHus oTnpasnseMoro yepes WnHy paHHbix KUAC nepepgats XML?

Ona nepenayn XML B CTPYKType OaHHbIX UHTErpauMoHHON LWKHbLI OH Ao/KeH bbiTb obpamneH CDATA.

Kak npaBuibHO M3 CKPMNTOB 3KBaWpuHra Bbi3BaTb URL, ecnu B HeM NpUCYTCBYIOT napaMeTpbi?

Ecnn B URL gomxHbI BbITb BKOYEHBI MAapaMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciy4yae oHW OO/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>id</NAME>
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<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBepeHun 6opaepo Bo3HMKaeT coobLieHne 06 owubke: «flaTa perucTpauum npeTeH3um He MoXKeT ObITb
paHee paTbl HaYana AeACTBUSA YCJIOBUA».

Owwnbka Bo3HMKaeT npu nposefeHumn bopaepo HCCO 4 n 7 pa3genos. ns ucnpasneHUs GaHHON
owmnbkm Heobxonmmo Ha ®abpuke NpoayKToB No NpoaykTy «Bx OCIrOM» nnun «Bx OCOMO» B pa3nene
ybbITKM YCTAHOBUTb 3HaYeHne: «Pa3pelmnTb perncTpaunio ybuITKOB 40 HaYana LencTema/aathl
noAnncaHnsa Oorosopa».

OnpepeneHue paT Npu yKasaHuu nepmonos "[.npuHATUA K y4eTy 1 [l.onepauuun” B "MawinHe npoBoaok".

B cTpaxoBoi MallMHKe NPOBOAOK A5 OnNpeaeneHns nepmonos «.NpuHATUSA K y4eTy 1 [l.onepaunn»
no onepaumnsam CTPaxoBOro y4yeTa UCnonb3yeTcsa cnegyowmn noaxoa:fMepnonom faTel NPUHATMA K
yYeTy - CHMTaeTCa rof AaThl Havana NepBUYHOro ycaosus (4ns onepaunin ucx Pe - rog aatel Havana
ycnosus Micx Pe), K KoTopomy hopMupyeTcs onepauuns, npuyem ecam ycoBne SBaseTcs
LOMONHNTESIbHBIM (LOM. COrnalleHneMm) K NepBuYHoOMY - gaTa NPUHATUA K y4eTy onpeaenseTcs no
faTe nepeBnYHOro ycsiosus.llepnogom gaTel onepaumm - CYHATaeTCsA rof AaThl onepauunmn.B cnyyae,
ecnu MNepwuopd (roa) Aatel onepaunn meHslle nnbo paseH Meproay (roay) AaThl NPUHATMA K y4eTY-
CYMTaeTCA, 4TO AaTa onepaumn 1 gaTa NPUHATUA K YY4ETY nexaT B 0AHOM nepuode.B cnyyae, ecnm
Mepuog (rog) oatel onepauun bonble MNeprnoga (roga) AaThl NPUHATUA K YHETY-CHMTAETCH, YTO AaTa
onepauun 1N gaTta NPUHATUA K y4eTy JiexaT B pa3HblX nepuoaax.

Kakue npouepnypbl Bbi3bIBalOTCA N0 KHOnNKaM B ABP?

KHonkwn ABP:

Mo nnaTe)xam npemuu 3a nepuog rno BCem LOroBopam;

 [lo nnaTexaM NpeMun 3a Neprmos no ykasaHHbIM LOroBopamM;

Mo nnaTe)xxam NpeMuun 3a nepuog no BCeM forosopam (C KoHTponem KB);

Mo nnaTe)xxaMm NpeMuun 3a nepunog no ykasaHHbIM 40rosopam (C KOHTposieM KB)

3a paboTy yKa3aHHbIX KHOMOK oTBevaeT oaunH obpaboTynk DOCS_UTILS.DOCAGENTREPPROCESS,
KOTOPbIV B CBOIO 04epenb Bbi3blBAaE€T CKPUNT OnucaHHbIA B napameTpax KUAC: PacyeTsl €
nocpegHnkom - CKpUNT pacyeTa Bo3HarpaxkaeHusa s ABP n YABP.
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