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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl onbku 3 AC OCATO npu nonbiTKE COXPaHEHUA NPoeKTa AoroBopa: "flata Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

Mony4eHbl ownbku ns AUC OCAIO npm nonbiTKe COXpaHEeHUA NpoeKTa Aorosopa: "flata u BpeMA J0CPO4HOro
npeKkpaLlLeHus [orosopa AoJ/kKHa ObiTh Gonblie AaThl M BpeMeHn Havyana AeucTBUA AO0rosBopa/nocnenHero
3aKJIl04EeHHOro Aon. corjaawieHus”.

CpaBHuTe faTy AOCPOYHOro NnpekpalleHns 4orosopa C AaToN Havyana AeNCTBUSA OOroBopa WUam C
[aTon HavYana OencTBuS nocnegHero agaeHayma. Ecam gata Havyana 4encTBmMa 4OroBopa uan gaTa
HaYana OencTBus nocnefHero agaeHayMa nosxe AaThl PaCTOPXKEHUSA, TO CKOpee BCero 3To
HEKOPPEKTHO, 1 N0 3TOW NPUYNHE A0roBop He coxpaHseTcs B PCA.

JoroBop Obin Npekpalwiéx no owndbke, u paHHas nHpopmauus ywna B PCA. Kak oTMEHUTb pacTop>XeHue B
PCA?

[N cMeHbl CTaTyCa 4OroBOpa/Aon. CorialleHns Bbl MOXXeTe BOCMNO0/1b30BaTbCA AOKYMEeHTOM «CMeHa
cTaTyca nosanca B AUC OCATIO 2».

Ba)xHo: 05149 oTMeHbl B PCA pactop>xeHus norosop B KMAC B 3TOT MOMEHT O0J/DKEH HAaX0AUTLCA B
cooTBeTCcTBYOUEM cTaTyce ([TpekpalléH).
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OnucaHue cTaTycoB coxpaHeHusa porosopa B AUC OCATO.

B pasgene «®opmynap» 3KpaHHON KapToyky gorosopa OCAIO nobasneHa rpada, B KOTOpoWn
oTobpaXkaloTCs TeKyLWNiA CTaTyC coxpaHeHmsa gorosopa B AVIC OCAIO. KoppeKTHbIe, 3aKOHYEHHbIE
CTaTychl (1) BbIAENAOTCSA WPNGTOM 3€1€HOM0 LiBETa, OCTabHble - WpudToM 6OpA0BOro LBeTa.

e «He coxpaHeH B AUC OCAIO»:

[orosop TosbKo 3aBeféH B KUAC, eLué He coxpaHancs;

[0roBop HaxoauTcs Ha coxpaHeHun B AUC OCATO;

BbINOJIHANIACH NOMNbITKA coxpaHeHus gorosopa B AVIC OCAIO, HO BO3HUKAMN OLWINOKMW.
¢ «MpoekT nonuca coxpaHeH 8 AUC OCAIro»:

KOTMpPOBKa coxpaHeHa B ANC OCATO;

NPOMEXXYTOYHbIN CTAaTYC 8 COXPaHEHWUS LOroBopa C 3N1eKTPOHHbLIM NMOJIMCOM (C YCTaHOBJIEHHON
raJlovKom «JIEKTPOHHbLIA NOANC» Ha hopMynspe OOroBopa).

e «Jlorosop coxpaHeH B AUC OCAIo» (1):
pforosop coxpaHéH B AUC CArO.

* «[lpoekT appenpyma coxpaHeH B AUC OCATO»:
KOTMpPOBKa coxpaHeHa B AIC OCArIO;

NPOMEXYTOYHBIN CTATYC A5 COXPaHEHMS OOr0BOPa C 31EKTPOHHLIM NOINCOM (C YCTaHOBIEHHON
raJIoYKON «INEKTPOHHLIN NOANC» Ha (hopMysipe 40roBopa).

e «<ApneHnyMm coxpaHeH B AUC OCAIO» (1):
apneHnym coxpaHéH B AUC OCArO.
¢ «MpoekT pacTop>xXeHua coxpaHen 8 AUC OCAIro»

06bI4HO 3TO MPOMEXXYTOYHbIN CTATYC AN COXPAHEHUSA PAaCTOPXXEHNS AOFOBOPa C 3IEKTPOHHbLIM
NoJINCOM (C YCTaHOBNIEHHOM FaJIoYKOM «INEKTPOHHLIN MOJINC» Ha hopMynsipe 4oroBopa).

* «PacTop>xeHue coxpaHeHo B AUIC OCAIro» (1)
npekpaLlLéHHbIA gorosop coxpaHéH B AC OCATO.
e «<AHHynupoBaH B AUC OCAIO»:

aHHyMpoBaHWe gorosopa coxpaHeHo B AC OCAIO.

OObmeH c noapcuctemamu PCA
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MonyyeHa owubka: "Mo pesynbTatam npoeepku B PCA ctpaxoBatens (X) nonyyeHa owndbka: He nonyyeH
otBeT U3 PCA Ha 3anpoc Ha NPoOBepKy KOHTpareHTa 3a oTBefeHHoe BpeMa"

O6bI4HO 3TO Npobnema HenoayyYeHns 3Ha4Mmoro oteeTa oT PCA: BO3BpaLLaeTCs OTBET, 4YTO
npofomkaetcs obpaboTka (To4yHee Bbl MOXeTe NOCMOTpeTh B XXypHane obMeHa yKa3aB HyXHoe
3HaYeHue requestld B cTpoke noucka gnsa puabTpaumm). 1ns AaHHOro Tvna 3anpoca Bbl MOXETE
N3MeHNTb HacTponku B LlabnoHax ookyMmeHTOB B cKpunTe obmeHa ¢ AC OCAIO 2 «3arpyska
3arnpoca Ha NPOBEPKY KOHTpareHTa»: CTpoka 237 - MakCMMaJsibHOe KOJ1-BO 3alMpoCoB CTaTycCa CTPOKa
240 - oxxmaaHne B CEKYHAAX MeXxAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUn KUAC 3Tu
HaCTPONKM NJaHUPYETCS BbIHECTU B NapaMeTpbl 414 yAobcTBa HaCTPOMKK. Mpn «CUAbHOM»
yBeNNYEHNN 3HAYeHN, Npocbba NMeTb B BUAY, YTO CYMMapHoe BpeMs paboTbl 3TOF0 CKPUNTa He
LLO/MKHO npeBbIwaTh TanmayT B WEB'e, nHa4ye eCcTb prck MaccoBo nosy4vaTb ownbKy «IMoTok
HaXO4WUTCSA B NpoLiecce npepbiBaHnA...»

Kak coxpaHuTb HOBOe BoauTenbCcKoe yaoctosepeHne B PCA?

Ons byMaXKHbIX Noancos HeobxoanMmo:

1. coxpaHuTb TeKyllee cocToAHMNe goroesopa B PCA;

2. nocne nosyyeHuns oteeTa 06 ycnewHoOM 3aBeplleHnmn npeablaywien onepauun 8 PCA, BHeCTur
N3MEHEHNS Ha KapTO4Ke KOHTpareHTa (yka3aTb HOBble BY);

3. coxpaHuTb gorosop B PCA NoBTOPHO.

K Ham npuwén 3anpoc L6 Tpebylowuii caenatb CBA3KY AaHHbIX: CTapbie NpaBa NPMBA3aTb K HOBbIM NPaBaM.

B naHHOM cnyvyae 0cobeHHOCTb B TOM, YTO HY>XXHO A06aBMTb CTapble NpaBa, AaTa BblAayn KOTOPbIX
paHblUe TEKYLMX. HyXXHO BbINONHWUTbL Cefytoline AenCTBus:

1. nobaBuTb cTapble BY, ynanuTb TeKyLLMe Ha KapTO4Ke KOHTpareHTa (4Tobbl nocnegHumu BY
Obl/IM UIMEHHO CTapble);

2. coxpaHutb porosop B AVIC OCAIO: MOXXHO /I OTNPaBUTb TEX.KOPPEKLNIO TEKYLLEr0 COCTOAHNSA
VN HY>KHO CO34aTb AOMN.CorjlaleHne n COXpaHUTb ero - yTO4YHUTE NoXKaJyncta B
Tex.nognepxke PCA;

3. nocne nonyyeHuns oteeTa 06 ycrnewHoM 3aBeplleHnmn onepauun B PCA, BepHYTb TekyLune BY
Ha KapTO4YKe KOHTpareHTa;

4. coxpaHuTte gorosop B AVIC OCATIO eule pa3 Kak TexX.KoOppeKkumio.

OwunbKa npu coxpaHeHuun goroeopa: "MonyyeHa owndka ns PCA: TanM-ayT KaHasna 3anpoca Bo BpeMs
oXupaHuA oTBeTa nocne ucrevyedus 00:01:00."

Mopaaok 4eNCTBUIA NONb30BATENS NPU BO3HUKHOBEHWM OAHHOW OLWINOKIN CneayoLnia;

1. B Tex.nogaepxke PCA BbIICHUTb HOMEP, NMPUCBOEHHbIN NOANCY («XXX-...»), 3anucaTtb ero B
KWAC B dhopmynsip 4OroBopa/KOTUPOBKM
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2. MonyunTb B Tex.nogaepxxke PCA noaTeep)xaeHue o nepesofie rnonaumca B ctaTyc «He
onpegeneH» (onencrTeyeT 1 CyTKu, 3aTeM Hy>KHO obpalaTbcsa cHoBa B PCA)
3. 3aBepwunTb 0PopMaeHME NoAMCa, UCNONb3YSA OOKYMEHT:

e «OopmneHne gorosopa e-OCAIO 13 KOTUPOBKMW», YKa3biBas B aTpubyTe NOSHYO KOTUPOBKY -
ecnv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», ykasbiBas B aTpubyTe AOroBop - eciu
nonunc opopmaanca ¢ 3K OCAro.

OwunbKa npu coxpaHeHUU NIEKTPOHHOrO nosuca: "[laTta 3aKk/Il0O4eHUA [,0roBOpa/pon.cornalleHns oTuyaeTcs
OT TeKyLlien"

NaHHaa ownbka Npy COXpaHeHMM BO3HUKAET B CJlydae, KOrga AaTa noAnncaHmsa(3akao4eHuns)
3JIEKTPOHHOr0 Noanca (gorosopa/ agaeHayma) oT/IM4aeTcsa oT TEKYLLEeN aaTol.

Ansa n3bexaHns nonyvyeHns faHHoWm ownbKky, AaTy NOANUCAHNS SNEKTPOHHOro nonauca (agaeHayma)
cneflyeT yKa3biBaTb He No3)Ke TeKyLen.

Kak BbiCTaBMTb 3afBKY B paMkax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa nHGoOpMaLMoHHbIM 0bMeHoM no cybporaumnmn B pamMmkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (3KPC) npegycmoTpeHo oTobpaxxeHune pasgenos «BTtopon
YYaCTHUK CTPaxoBoro cobbitma» n «0bmeH coobuweHmamn ¢ UPLL PCA» (no ymonyaHuio 3Ty pasgaenbl
Ha DKPC ckpbITbl). 1ns Toro 4tobbl Ha 9KPC 37K pa3gensl 0Tobparkannck, A0KHbI ObITb COONOAEHDI
cnegymoLine ycnosums:

e 3KpaHHas popma ybbITKa — «YObITOK MO aBTOCTPaAX0OBaHMIO»

* B Ka4eCTBe OTBETYMKA A0/KEH BbICTYNaTb KOHTPAreHT - OpUanYeckoe nnLo;

* Ha KApTO4YKe KOHTpareHTa-oTBeTYMKa LO/KEH BbiTb 3an0SiHEeH KOA CTpaxoBLiuka ansa AlfK
NPL, OCAIO B cucteMHOM JonosHuTeNbHOM aTpubyTte «Kog cTpaxosLwumka ans AlMK UPLL
OCAIO»;

e [0JKHa BbITb yCTaHOBMIEHa ranoyka B none «TpeboBaHne K OTBETHUKY MOANEXUT
yperynmposaHuio B pamkax MNBY no OCAIO»

e PaboTa ¢ 3TMMK pasgenamm aHanormyHa yHkumoHany MBy.

Owwubka npu BbicTaBNeHun TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Ownbka". MonyyeHHas ownbka
n3 AUC MNBY: PeasnbHble BbiNJaThl NPEBbLILWAIOT AO0NyCTUMbIE: "

MpoaHann3npynTe NCTOPUIO N3MeHeHNs YbbITKa Ha npeaMeT Toro, bbia1 I B KapToyke 3Toro ybbiTKa
yCTaHoB/eH npu3Hak «Buaeodukcauymns NOHACC/GPS» Ha MOMeHT BbiCTaBneHUs TpeboBaHms.
Nexopsawmn XML no BbiCTaBneHHOMY TpeboBaHWMIO, KOTOopbI Nnepenaetcs B PCA, MOXKHO NOCMOTPETb
B XKypHane obmeHa c AUC MBY PCA.
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Owubka npu BbICTaBAEHUM 3aABKM No cybporauuu: "He ykasaH NnpusHaK HaJIM4MUA/OTCYTCTBUSA OrpaHM4YEHUA
CMUCKA NN, JONYLEHHbIX K YIPaBJIeHUIO NO NOJIMCY 3aCTPpaxoBaHHOro"

B norosope HeobXx0AMMO yKa3aTb NPU3HaK «be3 orpaHnYeHnin No anuam, AonyLeHHbIM K
yrnpaBaeHunto» (3Ha4YeHne Unmn «ga» Uan «HeT»). PacnonoxeH B MpaBoOM HVXXHEM Yry pa3fena
«0b6bekT(bl) cTpaxoBaHWs/ YCNOBMA CTPpaxoBaHUs». ECnn B 4OroBope NpuMCyTCTBYIOT ML,
LONYLEHHbIE K YNPaBAeHNto, TO He06X0AMMO NPOCTaBUTL U 3aTEM CHATb AaHHbIA NpU3Hak. Ecan
forosop 6e3 orpaHn4yeHn No nmuam, To 4oJKeH bbiTb YCTaHOB/IEH COOTBETCTBYIOLLNIA NPU3HAK.

Owunbka npu co3paHum ybbiTKa U3 3asBKM B XXypHane AUC MNMBY PCA, Bo3HukaeT owinbka ORA-20555:
ORA-20111: BnaHk nonauca OCAIo XXX-XXXXXXXXXX He 3apeructpuposaH B KNWAC!

Ons an.nonucos (cepumn XXX) npoepka Hanmums 6naHka/HoMepa OCyLECTBASETCS N0 LOKYMEHTY
BUAA «DNIEKTPOHHbIA NOJNC» C COOTBETCTBYIOLLMM HOMEPOM B CTaTyCe OT/IMYHOM OT «AHHYJIMPOBAH».

Bo3MoOXHble NPN4NHbI BOSHNKHOBEHNA oLnbKM:

* B CUCTEME HECKOJIbKO [OKYMEHTOB BUAA «DNEKTPOHHbIN NOJINC»;

® JOKYMEHT «2/IeKTPOHHbIA NOANC» C HEOBXOANMbBIM HOMEPOM B CUCTEME OLWH, HO HAaXOAUTCA B
cTaTyce «AHHYJINPOBaAH»;

® IOKYMEHT «3JIeKTPOHHbIA MOANC» OTCYTCTBYET B CUCTEME.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MNBY?

INa 3TON uenm npefycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun cooblieHns» (pacnoioXeH B y3ne
«[IOKYMeHTbl N0 BusHec-npoueccam» - «TpaH3UTHasA 30Ha»), C MOMOLLLIO KOTOPOro Bbl MOXKETe
3anpallmBaTh Kak Konuy HeobxoAnMbIX COOOLLEHUI, TaK U UX CTaTyC.

KpaTkuin nopanok paboTbl ¢ JOKYMEHTOM:

3anpoc Konuu coobLeHun:

e B TabnnyHOM YacTn JOKYMeHTa 3anonHsAeTe HeobXxoanMble MAEHTUMUKATOPL! U TUMbI
BXOOALWMX coobLieHnn (3aaBka, TpeboBaHme, yBeLOMIEHME).

e [lo kHonke «CchopMmnpoBaTb 3anpoc Konuin» opmmpyetca 3anpoc konun 8 AUC MBY. ISN
3anpoca (AgrRefundXml.ISN) 3anncbiBaeTcs B KOMIOHKY «ISN 3anpoca konum».

e [lo NpoLLecTBUY HEKOTOPOro BpeMeHu (pekoMeHayeM nogoxaaTtb ~10 MUHYT) HaXXnMaeTe
KHOMKY «ObpaboTaTb pe3ynbTaTthl». [1pU 3TOM BbINOJHAETCA NOMCK NoayyYeHHon n3 AUC MNBY
KOMWUW + BOCCTaHOBJIEHME BCe LLeNoYKy coobLueHnin (Nonck ctaTycos coobuieHun, TpeboBaHmi
no 3asBke u 1.n.). ! Mpouecc MoXeT 3aHATb AanTeNbHoe Bpems !,

3anpoc TekyLlero ctaTyca coobweHuns (BXoaawmx nmbo ncxoaswmx):

e B TabnmyHoM YacTtu OOKYMEHTa 3aMNoJIHAETE Heobxoanmble I/I)J,eHTI/Iq)I/IKaTOpr N TUNbI
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cooblleHuns (3asBKa, TpeboBaHue, yBegoMIeHNE).

e [lo kHorke «CopMmMpoBaThb 3anpoc cTaTyca» (opMUPYIOTCS 3anpockl CTaTyCcoB COOOLLEHMI B
AlC NBY.

e B cnyyae wtaTHOoM paboThbl n3 AUAC MNBY B TEYEHUN HEKOTOPOro BPEMEHMN (A0 AECATKOB MUHYT)
BbIFPY>KaloTCA COOOLLEHNS N3MEHEHMSA CTAaTYyCOB, KOTopble 06pabaTbiBalOTCS LWTATHbLIM
06pa3oM 1N MeHSI0T MHOPMaLNIO B KapTOYKax yObITKOB.

Kak 3anpocuTb gaHHble Mo AunarHoctmyeckon kapte B KUAC?
Ha dopme norosopa OCAIO ecTb KHOMKa «3anpocuTb KBEM B PCA». Mpn HaXkaTun ynpasnaioLwero
3JIeMeHTa «CTpesika» pAaaoM C JaHHOM KHOMKOW OTKPOETCS BCMJIbIBAOLLNA CMNCOK.

B Hem gocTyneH ynpasnsowmn snemeHT «3anpocutb B PCA ceeaeHuns o TO», KoTopbln Heobxoammo
HaXkaTb.

Kak NMPaBUJIbHO BbINOJIHATb 3aMeHY BOAUTEJIbCKOro yaooctoBepeHus (3ameHa BY)?

[na 3aMeHbl BOAMTENbCKOr0 yA0CTOBEPEHNS HEOOXO0AMMO BOCMOIb30BAaTLCSA LOKYMEHTOM «3aMeHa
BY», pacnonoxeH «[JoKyMeHTbl N0 6busHec-npoueccam» - «<ANNC OCATO 2».

HOKYMeHT npefHa3Ha4yeH A1 KOpPeKTHOro coxpaHenns gorosopa OCAIO B AMKEM B cnyvae
3aMeHbl BOANTEIbCKOr0 yA0CTOBEPEHUS (B/Y).

cnonb3yeTcs TONbKO MPU HANNYMKU CeayoLNX YCI0BUIA:

e B pa3fesie «[JoKkyMeHTbl M0 AOrOBOPY» MPUCYTCTBYET AOKYMEHT Buaa «3anpoc KEM B PCA»,
cogep>awmn B ctonbue «[JoOKyMeHT» AaHHble 0 CTapoM B/Y;

® KOHTpAareHT, y KOTOPOro NoMeHs10Ch B/Y, BKJIIOYEH B CMNCOK Yy4aCTHWKOB AOr0OBOPa B Ka4yecTee
nay.

Mpv 3aMeHe By Y KOHTPAreHTa, KOTOpbIN BKIOYEH B CMMCOK Y4aCTHUKOB A0roBopa B kavecTse JIAY,
HOBOE B/Y BHOCMTCSI B KapTOYKY KOHTPareHTa Takoro y4aCcTHUKA, NoC/ie Yero B pa3fene 40roBopa
«[JOKYMEHTbI M0 A0roBOPY» HYXHO CO3[aTh AOKYMEHT BUAa «3aMeHa BY».

Mo kHonke "MpoBecTn" B fOKyMeHTe «3amMeHa BY» nponssoamTcsa coxpaHeHune pgorosopa B PCA
AOnKBM ¢ paHHbIMK O CTApOM 1 HOBOM BJY.

B cnyyae oTcyTCTBUS OKYMEHTa, Heobxoamnmo nogate 3asBky B CI1JIC Ha yCTaHOBKY AaHHOMO
L[OKYMEHTa.

noquy He 3anoJIHAIOTCA BCe CBegeHuUa B Aoroeopax E-rapaHT?

«Bce cBefeHns no forosopy, 3ako4eHHOMY Yepes E-apaHT, nonyyeHHble n3 PCA hukcmpyoTcs B
LOoKyMeHTe «[laHHble 13 E-FapaHT» (CM. B pa3gene «[OKYMeHTbI M0 LOroBopy») AJi BO3MOXHOI0
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NCMosb30BaHNS B AaJibHENLWeM»

Yyet porosopos B KNAC

Mponana skcnpecc-KOTUPOBKa Ha npoaneHue/apnenpym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXKHO CO34aTh, eC/i faTa OKoHYaHusa sepcum no OCAIO
no3)ke, 4em gaTa OKOHYaHMSA JOroBOpa, A1 KOTOPOro HeobxoaMMo Co3aaTb KOTUPOBKY.
Heobxoanmo n3MeHUTb AaTy OKOHYaHUsA Bepcum npoaykta «OCAIrO» Ha ®abpurke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIrO, npemusa He UsMeHMNacb

Mpu pacyéTe npemmun no agaeHaymy OCAIO KO3(hhULMEHTI NEpPeCcYNTLIBAOTCA Ha AaTy
afneHayma, nNpu ycioBUM U3MEHeHUS BJNAOLWMNX Ha HUX (DAaKTOPOB.

Mouyemy porosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepakruposaHusa?

37O LWITATHOE NOBeJEeHNE CUCTEMBI, TaK paboTaeT AaHHbIA PYHKLUOHA.

B poroBope oTcyTCcTBYeT AOKYMeHT "3anpoc KBM". HeBo3MO>XXHO caenaTb agaeHAyM U BbIMOJIHUTL 3anpoc
KBM.

BeposaTHO, AaHHbIN A0roBop Hbin NoyyYeH N3 BHELIHUX MCTOYHUKOB (HanpuMep, Yyepe3 WEB
napTHepa).

PekomeHpauun:
BapunaHT 1:

1. CoenaTb KONUIO AaHHOro Aorosopa. 3anpocuTb B 3ToN Konun KBEM. byaeT co3gaH OOKYMEHT
«3anpoc KbM B PCA» Nno 3TUM Xe BOONTENAM.

2. lMpueasaTb AokKyMeHT «3anpoc KEM B PCA» K opurnHaabHOMY O0OroBopy (B none fOKYMEHT-
OCHOBaHMe [J19 Ka)40ro y4aCcTHUKa 1 B pa3fes LOKYMEHTbI Mo LOrosopy).

3. MNonblTaTbCAa BLINOJHUTL COXpPaHeHWe afeHayMma.

BapuvaHT 2:

1. CoenaTb KONUIO AaHHOrO AOrosopa. 3anpocuTb B 3Ton Konun KBEM. byaneTt co3faH 4OKYMEHT
«3anpoc KbM B PCA» no 3TuM Xe BOAUTENAM.
2. MpuBszaTb AOKyMeHT «3anpoc KBM B PCA» K OpuUrnHaabHOMY [0roBopy (B noJsie JOKYMeHT-
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OCHOBaHMe A1 Ka)kA0ro y4aCTHUKa M B pa3fen AOKYMEHTbI N0 AOroBopy).

3. AHHyNMpOBaTb KOMMIO forosopa. MonbiITaTbCA COXPaHUTb OpUrMHaN 4Orosopa. (ecnm
3JIEKTPOHHbIN MOJUC - Yepe3 OOKYMeHT «Tex.koppekuwns sn.nonmca 8 AIC OCAIO 2»)

4. Nocne NoATBEPXXAEHNA COXPAaHEHUSA OpuruHana 4OroBopa, BbIMOAHUTL NOMbITKY COXPaHEHUS
agneHayma.

Kak B rpacbuKe nnaTtexemu OTPa3nTb YMEeHbLUEeHue CTanOBOﬁ npeMuu npu ap,.qup,yMe?

B maHHOM cny4yae Heobx0AMMO BHECTU B rpaduK niaTexen CTPOKM Ha AaTy AOMNOJHUTENbHOIr0
COrnalleHmns Co 3HaKaMy «MUHYC» B CYMMaXx.

Kak B cucteMe MOXXHO 3aperMcTpMpoBaTh agaeHayM Ha U3MeHeHue AaThl Havyana AencTeua?

Mpumep faT,no NEPBUYHBIM YCI0BUSM:

e [laTa noanucanmsa -19.10.2018

e JlaTa Havana -20.12.2018

e JlaTa OKOHYaHMA -19.12.2018

* M0 agaeHayMmy (OaTta noanucaHns agaeHayma-12.11.2018):
e JlaTa Havana -15.12.2018

e [laTa oKOH4YaHKUA -14.12.2018

e HeobxogmMbIn NOPAAOK AENCTBUI:

* perucTpupyeTcsa agaeHaym;

* B OKHe «l/I3MeHeHunsa yCcnoBuin 4orosopa» ykasbleaeTe: noanucad 12.11.2018 Ha4vano
12.11.2018);

e flanee B agaeHayme MeHsieM «[laTy Ha4yana» (Ha hopmynsape gorosopa) Ha 15.12.2018;

e B pasgene «llocnegHne n3MeHeHUs No LOroBopy» (Ha hopmynspe 4OroBopa) ykasoiBaeTe
Ha4vasno 15.12.2018;

e nobasnseTe HOBOE yCnoBUE (C TEMU Xe AaHHbIMW) yCTaHaBsMBaeTe AaTa Havana 15.12.2018,
OKOHYaHusa 14.12.2018;

* BbiflyCKaeTe LOrosop;

* pacTopraeTe «He BEpPHOE YyCJI0BUEY;

* repeknabiBaeTe NPEMUIO C KHEBEPHOrO YCN0BUSA» Ha «CO34aHHOE YC/IOBUE».,

Kako# nopsaaok AeicTBUA OJ1S OTPAXKEeHUA J,0CPOYHOro NpeKkpalleHnsa [oroeopa paHee AaThbl Havyana
OTBETCTBEHHOCTU?

Mpw pacTop>XXeHUn [oroBopa, KOTOPbLIN HE BCTYNWUA B CUITY (AaTa paCTOPXXEHUS paHblue AaTbl Havana
forosopa), ybblToK He (hopMUMpPYyeTCH, a A0roBOp NPM3HAETCA HeAENCTBUTENbHbLIM. Bce
chopMUpOBaHHbIE onepaLnn No gorosopy byayT oTcTopHMpoBaHbl MHcnekTopom KUAC.
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YyeT yobiTkoB B KNAC

Kak npoBecTtu oueHky 3HY B BanioTe OT/IM4HON OT BaNloThbl Aorosopa?

Bbl CTONIKHYUCL C OrpaHn4yeHneM cucTemsl. [pn pernctpaumm CTPaxoBoro akta v oueHke 3HY B
KayeCcTBe BaJIlOTbl MOXHO BbibpaTb nnbo pybnn, nnbo BantoTy aorosopa. B gaHHOM cnyyae
pekoMeHAyeM NocTynuTb ceaytowmm obpasom:

1. Bam Heobxoaumo paccumTaTbh Cymmy B pybasx no Kypcy no BaatoTe 3asaBNEHHOro ybbiTKa.
YKa3zaTb cymMMy B pybnsx npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuwlen B BaaloTe CTaBUTb B NPUMEYaHUU.

2. TaK KaK BaloTHble NiaTexkKu He BbirpyxatTca n3 KMAC, a co3gatoTca B KnneHT-b6aHke, To PB
B laHHOM CJly4ae He UrpaeT posau, B HeM MOXXeT BbITb CyMMa B BantoTe yObITKa.

3. MnaTuTe B BaNtoTe Yepe3 KNNeHT-0aHK.

4. Mpuwepllee BaOTHOE MJIAaTEXHOE MOPYyYEHNE B BaJIlOTE NPUBA3bIBAETE K ONepaunmn onnaTel B
ybbITKe.

Kak npoBecTu onJiaty Nno AByM Pa3HbIM y6bITKaM B Pa3HbIX BaJllOTaX O4HOMY KOHTpareHTy?

B cnyyae HeobxoaAMMOCTM NPOBECTM ONAATYy OAHOMY KOHTPAreHTy HECKOJIbKMX NaaTeXeN C pa3HbiMM
BaJIlOTAMWN Mbl PEKOMEHAYEM pa3fenaTb BbiMaTy Ha pa3Hble LOKYMEHTbl «PacnopsxeHuns Ha
BbiNnaTy» (ogHo PB = oaHa BasnoTa).

ObmMeH c HCCO

Kak HauTu u BbINOJIHUTbL OT3bIB Aorosopos OCOMO/ OCromn?

Ons ot3biBa gorosopos OCIOM/OCOMO B KMAC pekoMeHayeM BOCMNOJIb30BaTbCA LOKYMEHTOM
«OT3bIB @aBTOPM30BaHHbIX HoMepoB OCIOMM 1 OCOMO B AC HCCO» (pacnonoxeH B y3ne
«[lJoKyMeHTbl No 6busHec-npoueccam»). Mopsfok paboTel C LOKYMEHTOM:

1. yka3biBaeTe HoOMep Jorosopa B noae «Homep aBTopusaunm»;

2. yka3biBaeTe ISN coobuieHns Buga «MonyyeHne/oT3biB HoMepa gorosopa OCIOM» (u3 XXypHana
obmeHa ¢ AC HCCO) B none «MaeHTnMKaLMoHHbIN HoMep coobuieHmnsa B KNC CK»;

3. Haxumaete KHornky «OTo3BaTb HOMepa 13 HCCO».

Insa 6eicTporo noncka ISN coobLieHns ¢ 3anpocomMm HOMepPa Bbl MOXXETE BOCMO0/1b30BaThCH
cnenyowmm 3anpocom (MeHto OTYETHI - SQL OTHETHI):

ISN, Created, Remark nssoxml

Classisn
remark ‘%YcneLwHo BbINOJIHEHa aBTopm3auma HoMmepa%'
remark e i e %'
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roe B nocneaHeln CTpoke mexay %% Heobxoanmo BBECTU HOMEP A0r0BOPA, KOTOPLIA HYXHO
0TO3BaTb.

Mpu coxpaHeHuu poroeopa oTkyaa us BJi 6epeTtca pata, KoTopas yKkasbiBaeTcs B Tere begin_date?

e B nepBuyHbIX Nosncax fata begin_date ykasbiBaeTcs U3 nonsa «Havano» (popmynsp
forosopa).

e B fonosHUTENbHbIX CornaweHnax fata begin_date yka3sbiBaeTca us nons «Havano»
(dbopmynsap porosopa, pasgen lNocneaHne n3MeHeHUs No OroBopy).

e B nocpoyHOM pacTopxeHun aata begin_date yka3biBaeTcs n3 nona «[ata pactopxeHusa» + 1
LeHb (13 hopmbl YObITKa Ha BO3BpaT npemMun).

Mpu coxpaHeHUU pacToOp>KeHUsA nosyvaeM oimbkmu "He HaWaeHbl gaHHbIe NO NpepbiayLeMy A40roBopy ...",
"HeBO3MOXXHO 3aMeHMUTb J,0roBOP ...., T.K OH oTcyTcTByeT B B ANC HCCO"

JlaHHble oWNOKM BO3BPALLLAETCS B C/ly4ae, eC/IN HApyLIAeTCs NOPAA0K COXPAHEHNS AaHHBbIX -
oopMuUSIN NpeKpaLleHne 10roBopa He N0XAABLINCL €r0 COXPaHEHUS.

/13-3a 3TOro, AaHHble 0 coxpaHeHun (ExtSystemKey) 3anuncbiBatoTCa He B LOroBope, a B ybbITKe Ha
BO3BpaT M Npu coxpaHeHumn cpabaTbiBatloT cooTBeTCTBYOWME OJIK HCCO.

Oumnctute ExtSystemKey B ybbITKE Ha BO3BpPAT 1 MOBTOPUTE NOMNbITKY coxpaHeHus B HCCO (npu 3ToMm
bynet npumeHeH metog CONTR J ACCEPT).

Owunbka npu coxpaHeHUU [0roBopa: YKasaHHasA NpuMyMHa pacTOp>KeHUs He HalaeHa B BEPCUM NPoAyKTa
(contract_cancel reason='//MpuunHa pacTtop>xeHus//' not found).

MpuynHbl NpekpaweHnin gns OCOMO n OCIr Ol BHOCATCSA KOHEYHBLIMU NONb30BaTENAMU
CaMOCTOATENbHO B CUCTEMHbIN CNPaBoYHUK CTpaxoBaHme: MpuYnHbl pacToOpXXEeHUS OOroBopa U 3aTeM
HacTpauBatoTca Ha ®abpuke npoayktoB KMAC (OnncaHme npoaykToB = OrpaHNU4YeHna U OrOBOPKM -
MpUYYMHBbI [OCPOYHOIO PAaCTOPXXEHNS 4OroBopa).

MonyyeHa ownbka "CRITICAL ER2CNL_68 Bo3BpaljaeMas 4acTb paHee onja4yeHHON CTPaxoBOW NpeMuu He
MOXXeT npeBbillaTbh U3MEHEHUe NPeM1u No A,0roBopy" Npu COXpaHeHUU JOCPOYHHOro pacTOP>XEHUsA Aorosopa
ocron.

Mpu coxpaHeHumn pactopxeHns B ANC HCCO n3 KWAC nepenatoTcs CBEAEHUSA 0 paCTOPXKEHUK, B T.4.
napameTpbl «Bo3BpallaemMas YaCTb paHee onJiayeHHOoN CTPaxoBON NpeMUn» B Tere
<contract_cancel_amount> n «/I3MeHeHVe NpeMnn No JOrOBOPY» B Tere <insurance_premium>.

Ecnn pacTop>xeHune BbINOJIHANOCH WTATHO, OWNOKN He BO3HUKHET, Tak Kak B KMAC 3anoxeH
aNropuT™M pacyeTa CyMMmbl Bo3BpaTa B cooTseTcTBum ¢ M4 HCCO!
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MosiBneHMe Takon owmnbKM 0bbIYHO BbI3BAHO TEM, YTO MOJIb30BATE/Ib BPYYHYIO U3MEHSAET AaHHbIE B
[0roBope uan ybbiTKe Ha BO3BPaT NPEMUM NOC/IE BbINOIHEHNS PAaCTOPXKEHNS.

Ina Toro 4Tobbl ycnewHo coxpaHnTb pactop>xeHne B HCCO HeobxoamMMo UCnpaBuTb AaHHbIE, YTOObI
napameTpbl «Bo3BpalLlaemMas 4aCTb paHee oniayeHHO CTPaxoBOW NpemMumn» n «sMeHeHmne npemMmnn
no 4O0roBOpy» COOTBETCTBOBAIN MpaBuy popManbHo-nornyeckoro KoHtposas AUC HCCO.

* MapameTp «Bo3BpalllaeMas YacTb paHee OrnJla4eHHON CTPaxoBON NPEMUM» PACCHUTLIBAETCS
cnegyowmnm obpasom:

Mpy COXpaHeHNN PacTOPXKEHUS AOroBopa B Tere <contract_cancel_amount> nepefaétcs cymMmma
3HaYeHu nonsa «Bo3epaT, pyb.» No BCeM CTPOKaM B KapToyke ybbITKa Ha BO3BPAT NPemMuim.
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 NMapameTp «M/3MeHeHne NpeMun No AoroBopy» PacCYUTLIBAETCS CieytoLMM 06pa3om:

Mpu coxpaHeHUN pacToOPXKEHWs [OroBopa B Tere <insurance premium> nepefaértcs cymma
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3Ha4veHun [nons («CTpax. NpeM.»)*(KoaM4ecTBO OHEN 4ENCTBUSA AOroBopa A0

pacTop>XXeHus)/(KoNM4ecTBo AHel AeACTBMA No 4oroBopy + 1)] no Bcem cTpokaM Tabnuubl 13
KapTo4kn ybbITKa Ha Bo3BpaT npemun. MNony4yeHHas CyMMa OKpYraseTcs A0 2X 3HaKOB nocne
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ObmeH c BCU

Owunbka npu coxpaHeHuun agaeHayMma: «HeBo3MOXXHO coxpaHUTb Aon.cornaweHue B EAUC BCU: He coxpaHeHO
npepgbiayllee COCTOAHME A0roBopa»

Mpy BO3HUKHOBEHUN AAHHOWN OWMOKN HeOBX0ANMO caenaTh cneaytoLlee:

e B epBOHaYa/IbHOM JOroBOpe U3MEHUTb CTATYyC «/I3MeHeH No A0N.COrnalleHnto» Ha
«[loanucaH»;

* BbIMNOJIHUTbL CcoxpaHeHune B BCU, oba3aTenbHO 40X AATLCA MOATBEPKAEHNS (COXpaHEHNe
LO/MKHO MPONTKM C owmbKon Banngaunm Buaa «He ykasaHa fgata onaaThl CTPAXoBOW MPEMUNS);

® N3MEHNTb CTaTyC 06paTHO Ha «3MeHeH Mo AOoM.COrnalleHnto»;

e NEepenTun K cefytoLemMy COCTOSHUIO A0roBopa (KpoMe nocnegHero), rae nosTopuTb warm 1-3.

Owubka npu coxpaHeHumn ybbiTKa: «<Henb3a nepenaBatb B BCU B KayecTBe noTepneBLUnX/BoauTenen-
BMHOBHMKOB IOP.JIUL>»

JllaHHasa CMTyaums MOXXeT BO3HUKHYTb, HanpuMep, Korga npov3oLwno cobbiTue - 0CbiMb Haneau c
KPbILWW 30aHNS Ha NPUNAapPKOBaHHbIA aBTOMOOUb 1 NOTEHUMaIbHbIM BUHOBHUKOM SIBNIAETCS
opraHusaums obcnyxmeatowas 3gaHne. B Takom cnyvyae BO3HUKAET Hak/lablBaHNE NPOBEPOK:

e wTaTHada nposepka KNAC, KoTopas He No3BoJISeT 0CTaBUTb nojie «BMHOBHOE NnLO» MyCTbIM;
e nposepka n3 bCUN «ORA-20444: Henb3a nepepasaTtb B BCY B KayecTBe
noTepneBLWNX/BOANTENEN-BUHOBHUKOB Op.nL, !».

Ina peweHuns J[aHHON CnTyauunmn HeobxoaMmMo B Ka4yeCTBe BMHOBHOIO nLa YKa3aTb TEXHNYECKOIro
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KOHTpareHTa: «<KOHTPATEHT NOANEXWT 3AMEHE» (3TO KpaTKoe HanMeHOBaHue).

ObpaboTka 6bopaepo s HCCO

Owubka : «<B porosope UCXOAALLEro NepecTpaxoBaHus He HaWAeH YY4aCTHUK».

Mpwn nonyyYeHUn owmbKM aHHOro TMna HeobxoaAnMo B 4OFrOBOP MCXOAALLErO NepPeCcTpaxoBaHMs Ha
obpabaTtbiBaeMblln rog 06aBMTb COOTBETCTBYIOLLEr0 YHaCTHMKA.

OwubkKa «JlaHHble He HanAeHbl» unu «He ykasaHo ycnosue gorosopa (CondISN)»

Owwmnbka AaHHOro TMMa MOXET 03Ha4yaTb, YTO He npon3eeneHa ogHa U3 cnegyrumnx HaCTpoek:

® He HacTpoeH OokyMeHT [JokymeHTbl no Re HCCO (OCron);

® He HacTpoeH JokyMeHT JJokyMeHTbl no Re HCCO (OCOMO);

¢ Ha ®abpunke NPoAyKTOB A8 NPOAYKTOB Mo BXoaswemy nepectpaxosaHunto OCOMO n OCIr Ol He
YCTaHOBJIEHbI MPABWUIO/PUCK MO YMOJIHaHMIO 1 Kacc/Tun obbekTa Mo YMOAYAHUIO.

OwunbKa «JloKyMeHT ...Pazpen 1...a0nKeH ObITb NoANUCaH»

Mpu nonyyYyeHUn ownbKM AaHHOIrO TMNa HeobX0ANMO HaWTK AOKYMEHT no Pasneny 1 n HaxaTb
ynpaBasowmnin snemeHT «MpoBecTu». TONbKO NOC/e 3TOro NPUCTYNaTh K MPOBEAEHNIO CNefYOLLNX
pa3nenos.

B ToM cnyyae, ecnm Pazgen 1 nycTon Takxe TpebyeTcs HaXkaTb YNpaBAAoWmMn 31EMEHT
«lpoBecTu».

/. T.K. npu nposefeHumn pasaena Ne2 6yanyT NpoBefieHbl BCe pasfesibl 3a MecsiL, Mo
y ! . AAHHOMY KOHTpareHTy, TO NPOBepsTb HY)KHO BCe Bopaepo pasnena Nel 3a nepuos no

[AHHOMY KOHTpareHTy.

Owubka «flaTta perncrpauum NnpeTeHsum He MoXeT ObITb paHee gaTbl HaYana OeiCTBUA YCNOBUA»

ONna ucnpasneHna 4aHHoN owmnbKkn Heobxoanmo Ha Pabpuke NPoayKTOB Mo NpoaykTy «Bx OCIron»
nnn «Bx OCOMO» B pasgene ybbITKM YyCTaHOBUTL 3HaYeHne: «Pa3pewnTb perncTpaumio youiTKoB 40
HaYana gencTeuns/gaTbl NOANUCAHUA JOTOBOPa».
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Owunbka TMNa «CyMMa onepauuil He paBHa CyMMe No AOKYMeHTy! B noagnucaHumu oTkasaHo!»

JllaHHas olwmnbKa MOXXET BO3HMKATb Npu nepeaaye nopTdens 04HOro NepecTpaxoBLinKa, Apyromy.

Ana ncnpasneHnsa owmbkn HeobxoaAnMo NPoOBEPUThL COBMaAaeT KOHTpareHT no bopaepo ¢
KOHTpareHTamu no gorosopamM. Eciiv B 1O0roBope yka3saH ApYroil KOHTPareHT, TO ero Heobxoanmo
3aMEeHUTb, Ha KOHTPareHTa yka3aHHOro B 6opaepo 1 nocse 3Toro NPOBeCTU AOKYMEHT.

Owubka «He HaaeHO NnepecTPaxoBo4HOE YCJIOBME Ha Y4aCTHMKA OOrosopa nepecrpaxoBaHus (....) ans
gorosopa .... !»

|_|pl/l NosIBNIEHMM OAHHOI0 BUAa oWnbKN Heobxoanmo NnpoaHaJIn3npoBaTb NPUYNHbLI €ro He
nonagaHna, oasd 3Toro:

* YTOYHWUTb Kakasa gaTta noanucaHua fgaHHoro gorosopa B KUAC;

e nNpoBepuTb BCe Bopaepo ncx. 1 pasgena c gaTon perncTpaunm cnefyowmm mecalem nocne
AaTbl nognucaHns gorosopa no KoHTpareHTy COMA3. Bcenun 6opaepo nposeneHbl? ECan HeT,
TO NPOBECTU 1 MOBTOPUTHL MOMBITKY NPOBEAEHNS, TeKyLlero bopaepo;

e ecqiv bopaepo No npegblayLemMy NyHKTY He HaNAEeHO UV NPOBEAEHNE HE NMOMOT0, TO HY>KHO
npoeepuTb XXypHan obmeHa ¢ AUC HCCO - eCTb /in TaM KpacCHbIe CTPOKW 3a BECb Cey LN
MecsL nocsie AaTbl NOANUCAaHNSA LOroBOPa MO KOHTPAreHTy;

* eCJIN B XXYpHaJie HeT He NpoaHann3npoBaHHbIX bopaepo - HanucaTb Nucbmo B HCCO, ¢
Npocbbon yTO4HUTL B KAKOM akTe bbin nepefiaH Ha NepecTpaxoBaHne AaHHbIA LOrOBOP MO
TekylleMy nepectpaxoBwmky. Ecnm B otBeTe HCCO byaeT yka3aHo 6opaepo, KOTOpOro HeT B
KWAC, To HeobxoAnMO NONpPOCUTb COTPYAHMKOB MOBTOPHO OTMNPaBUTh AaHHOe bopaepo Ha
apanTep. MNocne nony4vyeHus bopaepo, akT aBToMaTuy4eckn copmupyetcs B KUAC.

OwunbKa B NpuMeYaHuu nNpu nognucaHum AkTa: «CyMma no akTy He paBHa CyMMe No NpoBefeHHbIM
[OKYMeHTaM. YTOYHUTEe NPUYMHY OIMOKM, ucnpaBbTe €é U NPoAosKUTe 06paboTky».

JaHHaa owmnbka BO3HMKAET Mpu aBToOMaTU4eCckon obpaboTke nam Npy HaXkaTum Ha ynpaBAsSIoLWNA
anemeHT poBecTu Ha AkTe unm CyeTe npemuii n ybbITKOB.

Mpu NosSBNEHUN JaHHOW OWNO6KM Heo6X0ANMO CPaBHUTbL CyMMbI MO CTPOKaM B rpaax «Cymma
nnatexa» n «CyMmMa onepawuuin». 3Ha4yeHne CyMM LOJIKHO OblTb PaBHO, BHE 3aBUCMMOCTU OT 3HaKa
onepauuu.

Nanee Heobx0a4MMO MO BbISBAEHHOMY aKTy pa3obpaTbcs, noyemy B KMAC cymma no onepaumsam
OT/NIMYAEeTCs OT AaHHbIX Npuweawmnx n3 HCCO.

| T.K. B rpache «Cymma onepauuin» oTobpaxkaeTcs CyMMa BCeX onepauui nNaaHnpyemMoro
£250 dhakTa onnaTbl, chopMUpoBaHHbIX B KWAC N0 JaHHOMY AOKYMEHTY (MIMEIoT CChiKy B
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none [JoKyMeHT OCHOBaHME Ha TEKYLMIA AOKYMEHT N0 CTPOKE), TO NPU U3MEHEHUN
onepauun ¢ NIaHNPyemMoro akTa oniaThl Ha OMNJIAYeHHYH0, CYMMbl U3 AKTa UCYe3atoT.
I 370 He sBNSETCA OWNOKON 1 B LaHHOM AKTE HYXXHO BPYYHYIO M3MEHUTb CTaTYyC Ha
S50 «Mopnmcan».

Owubka : «OnepauMoOHHbIA BOKYMEHT ... HAXOAMUTCA B cTaTyce "AHHynupoBaH/OnnayeH". BkaovyeHue onepauum
B AOKYMEHT HeaonycTumo !»

Mpy BO3HUKHOBEHUWN AaHHOWN OWNOKN Heobxoamnmo B AKTe no cTpoke Ne 17 NpoBepUTb CTaTyC
onepaumoHHOro oKyMeHTa. [laHHbIN LOKYMEHT O0/KeH bbiTb B CTaTyce «B paboTe», ons
BO3MOXXHOCTW BKJIIOYEHWNS B HEMO ONepaLni.

B 3aBucumocTum oT 6|/|3Hec-r|poueccos, noJsib30BaTe/IN CaMOCTOATENIbHO peLlatloT, KakK NOCTYMNMUTb C
OOKYMEHTOM: OTKaTUTb B CTaTyC «B pa60Te>> NN 3aMEHUTb Ha HOBbIN OI'IepaLI,I/IOHHbII7I OOKYMEHT.

Owwubka Tuna: «ToyHasa BbiIbOpKa Bo3BpallaeT KOIMYECTBO CTPOK OosibLue 3anpoLeHHOoro»
A) Owmnbka MOXXeT BO3HUKATb Npu NpoBeaeHnn gokymeHTa «Mcxopauwee Pasgen 1 (npemun)
(OCOono/ocrom)».

Owwmnbka AaHHOro TMa MOXET 03Ha4yaTb, YTO B 00roBope ncxogdawero nepectpaxoBaHuA
KOHTPareHT Mo JOKYMEHTY YKa3aH ABa>X[bl B YCJIOBUAX CEKLWNN.

B naHHOM cnyvyae HeobXx0AMMO yAanuTb 3a ABOEHHONO KOHTpPareHTa y KOToporo HeT
NepecTPaxoBOYHbIX YCIOBUIA.

B) Owmnbka MOXKeT BO3HMKATL NP NPoOBeLEHUN [OKYMEHTOB «Mcxonsawee Pa3gen 4 (3asaBfieHHble)
(OCOMO/OCrom)» n «Mcxopsawee Pasnen 7 (yperynmpoaHHbie) (OCOMO/OCIOMM)».

Ownbka AaHHOro TUna MoXXeT 03HavaTb, 4To B KNAC 3aperncTpnpoBaHo HECKOJIbKO I'IDETeH3I/II7I C
O0NHaKOBbIM HOMEPOM, YKa3aHHbIM MO OQHOW 13 CTPOK B JOKYMEHTE.

B oaHHOM Cny4vae HeobxoanmMo HanTK 3a OBOEHHYIO NMPETEH3UIO N CKOPPEKTUPOBATH B HE Hy)KHOI7I
npeTeH3nnm Homep.

Owunbka npu nposepeHuu aHanusa B XKypHane ObmeHa ¢ AUC HCCO: «He HacTpoeH BOroBOp peTpoueccumn»

OwmnbKa MOXKET BO3HUKHYTb NPKU NonbiTKe npoBeaeHns AHanum3a bopaepo B XXypHane ObmeHa ¢ AUC
HCCO.

Ona ncnpasneHns owmbkyn Heobxo4MOo NPOBEPUTb KOPPEKTHOCTb 3aMOJIHEHUS HAaCTPOEYHbIX
[OKyMeHTOB: «HacTpoinka norosopoB Re (OCOIMO)». B noOKyMeHTe A0/KHbI ObITb 3aMN0JIHEHbI BCE
nons, B ToM Yucne n «bpokep» (c 2018 roga B faHHOW rpade HeobX0ANMO YKa3biBaTb KOHTPareHTa
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AkumnoHepHoe 06L1ecTBo «Poccuiickas HaLMOHaNbHas NePecTPaxoBOYHAs KOMMAHUS»)

Owunbka npu nposepeHuu aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HallaeH B,OroBop CTPaxoBaHMA C
HOMepoM>»

OwwnbKa BO3HUKAET M3-3a Toro, 410 B HCCO 6bin coxpaHeH AOroBop C yKa3aHHbIM HOMEPOM, HO
cenyac no KakMM-To NpUYNHaM SAHHOMO [OroBOpa HET B CUCTEME WM OH B CTaTyCe «AHHYJIMPOBAH».

Onsi pewieHnst NpobaemMbl HyXHO pa30bpaThCs MO KAKUM MPUYMHAM [OroBOPa HET B CUCTEME WU OH
aHHYJIMPOBaH U PeLUnTb, KaK Y4UTbIBaTb onepauuy no Tekyliemy n byaywmm 6opaepo.

Webcustomer

Kak orpaHn4uTtb Bbibop Mapok/mogeneu aBto B Webcustomer?

[nda peweHnsa oaHHOM 3a4ayn HeobxoanMo BOCM0b30BaTbCA AOKYMeHTOM: «Cnuncok TC,
3anpeweHHbIx ana e-OCAIrO», y3en «[JokyMeHTbl No bn3Hec-npoueccam».

Kak 3anpocuTb faHHbIe NO AMarHoctmyeckon kapte B Webcustomer?

B WebCustomer gaHHble 0 LMarHOCTUYECKON KapTe 3anoJIHAITCA Ha OCHOBaHWUM pe3ynbTaToB
Bbi30Ba nposepku TC.
ECTb OaHHbIe - 3aMN0NHATCA, HeT - HeT.

WebSale

Kak 3anpocuTb aaHHble No aMarHoctmyeckon kapte B WebSale?

B WebSale 3anpoc gaHHbIX 0 AMarHOCTUYECKOWN KapTe BbINOJHANCS B paMKax MeToha 3anpoca KBM
(Mpu HaxxaTum KHonkKu «3anpocuTb KBEM B PCA»).

Kak BKAOYMTbL NOAAEpP>XKY TabnuyHbix gaokymeHToB B WebSale

Ona BKNo4YeHna nogaepxku TabamyHbix gokyMeHToB B WebSale Heobxoaumo B hanne web.config B
pa3fene appSettings ycTaHoBUTbL NapameTp:
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<add key=«UseDefaultDocForm» value=«true»/>

Beb-cepBucsl KNAC

Y10 03HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucyrtcByet TekcT: "RequestToken He cooTBeTcTBYeT Id
npunoxxeHua!"?

9T0 03HAYaEeT, YTO HECUCTEMHOE MPUIOXKEHNE UCMOMb3YET OMH U3 cUCTEMHbIX Appld nnu ans
HECUCTEMHOro NpuIoXKeHus B napameTpax KMAC HacTpoeH KoY aBToOpM3aLun, a NPUNoXKeHUE He
nepenaeT chOPMMPOBAHHBIN Ha Er0 OCHOBE TOKEH.

He paboTaioT Beb-cepBuchl. Ctatyc: Error. CocTosiHMe: D/ieMeHT C TeM Xe KJII04OM yXXe Obin podaBneH.

Ins pelwleHns gaHHon npobnemsi:

e nonpobynTe BbIMOMHUTbL Nepe3anyck CepBuca;
* MPOBEPbLTE HET /1N B HACTPOWKE BEO-NPUNOKeHN OybamMpyowmxcsa 3anncen.

NMpouee
Kak nepeitu ¢ ®PUAC obpaTHo Ha KJIALP?

Ona nepexofa n3 pexuma yyveta agpecos ®UAC B pexxum KJTIALP Heobxoanmo nepeknoynte KMAC
0bpaTHO B pexxum ncrnonb3osaHus KJIALP, HO ckpunTbl ans obpaTHoro MmannuHra agpecos ®UAC -
KJALP JIC He npenocTaBasgeT. 3Tu onepaunm Bam npuaeTcs BbINOAHATL COBCTBEHHBIMU CUIAMMU.

Kakou nopsapok nepexoga Ha PUAC B KMAC?

MepekntoyeHne Ha HOBbIN PEeXKM OCYLLEeCTBIAeTCA NyTeM NPOCTOr0 U3MEHEHNSA 3HaYeHUs
COOTBETCTBYIOLLEN HAacTporku B «MapameTpax KMAC». OfHako, B CBS3M C TEM, 4TO A0 BbiMyCKa
obHosneHus 4.0.0.0 Bce agpeca B KNAC Bbibrpanuce 13 cnpaBodHNKoB KJTALP, BOMNOAHUTENbHO
TpebyeTcs BbINONHUTL PAL ornepaunii Mo YCTaHOBKE CCbIIOK B HOBbIX NOJIAX (CCbIIKM Ha
COOTBETCTBYIOLWME 3n1eMeHTbI cnpaBo4HNKoB ®UAC). MoapobHy0 NHCTPYKLMIO MO Nepexomy v
CKpUNTbI 418 MannuHra ccoinok KJTIALP - ®UAC Bbl MoXKeTe Nony4nuTb, 0hOPMUB COOTBETCTBYIOLLNI
3anpoc B CMJIC.
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YT1o Takoe ®UAC B KUAC n pnsa 4ero oH Hy>eH?

AbbpesnaTtypa PUAC pacingposbiBaeTca Kak «PefepanbHas MHPOPMaLMOHHAA agpecHas
cncTeMa». ITy cuctemy nogaepxunsaet ®HC Poccun, KoTopas NoCTaBAsAET CPaBoOYHUKN agpecos PO
B ABYX hopmaTax: KJIAOP n ®UAC. 3arpy3unTb CPaBOYHUKM MOXKHO H€CNNaTHO Ha canTe
fias.nalog.ru.

HauyunHas ¢ obHoBneHmns 4.0.0.0 KMAC Kpome cnpaBo4HMKOB hopMmaTe KJTALP nogaep>XunBaeT 1
PEeXWUM yyYeTa afpecoB C UCMONb30BaHNEM CNPaBoYHUKOB B popmaTe PUAC. HeobxoanmocTb
noagep>Xkn Hosoro pexuma pabotbel KMAC B nepsyto ovepenb bbina onpepeneHa tpebosaHnamm PCA
B CBA3M C BBOAOM B 3KcnyaTaumo cuctemol AKC OCAIO 2.0, koTopast CNoNb3yeT UCKIIOYNTESTbHO
cnpaBoyHUKM ®UNAC. Kpome TOro, oT 06CnyXmnaHus cnpaBo4HUKoB KJIAP nnaHupyeT oTka3aTbCA
®HC Poccum.

HeobxoanMo Tak)Xe OTMEeTUTb, YTO CTPYKTYpa cnpaBo4HMKoB PUAC ny4dwe oTpaxkaeT hakTUYeCcKyo
opraHM3aunio apecHbix 06beKTOB B PO, 06HOBISAETCA ropa3 o Yalle n coaepXuT 6onee NosHyto 1
aKTyaNbHY0 UHOPMaLINIO MO CPaBHEHMIO CO cnpaBoYHUKaMu KJIALP. Takum obpa3om KomMmnaHuu,
onepupyowmne OCAIrO n He nepewepLine Ha UCNosib3oBaHue crpasovyHnkos ®UAC, moryT B
OyoyLem CTONIKHYTbCS € npobaemMamum npyn obMeHe C BHELWHUMI CUCTEMaMM.

Kako# nakeT oTBeyaeTt 3a B3aumonencreme c PUAC?

Ona s3anmopenctens ¢ PUAC B KMAC BkJIIOYEH HOBbLIN cUCTeMHbIN nakeT FIAS_UTILS.

O6s3aTeneH nu nepexon Ha ®UAC pnsa pabotsl c AUC OCArO 2.0?

B HacTosLee BpeMsa nepexod He obsa3aTeneH, HO HaCTOATE/IbHO PEKOMEH0BAH BCEM KJIMEHTaAM,
onepupyowmnm OCAIO, T.K.:

e HecMoTps Ha To, 4TO cCkpunThl obMeHa ¢ PCA nogaepxuneatoT oba pexuma (KJTALOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko PUAC. A T.K. cnpaBodHmKK KJTALP n ®UNAC cogepxaT HEMHOIro
pa3Hoe HanoJIHeHMEe, XOTS U NOCTaBAATCA OOHOW OpraHu3aumni, To npym obmeHe ¢ PCA o4eHb
BEPOSATHbI OLWINOKN Buaa «He yka3aH kog ®UAC...».

e B cnyyae Bbixoga HoBbiX Tapudgos no OCAIO B 4acTu KO3(h(PMLMEHTOB TEPPUTOPUN,
cooTBeTCTBYlOWME aopaboTKm npoueayp pacyeta npemun B KWAC 6yayT BbINOJIHEHbI TOILKO
onsa pexvma «®UAC». Hoble KO3(pDULNEHTHI (€CIN OHW NOABATCA) ANs pexuma «KJTALP»
noaaepXnBaTbCs He byayT.

e HauyuHasa c obHoBneHns, cnepytowiero nocne obHoeneHms 4.0.0.0, nogaep>xka CNpaBO4YHNKOB
KNALP 6onblie He ByaeT ocyllecTBnaTbCa B pamkax CTI1.

Kak B Tene coobuieHus oTnpaBnseMoro 4epes wWunHy paHHbix KUAC nepepatb XML?

Ina nepenayin XML B CTPYKType AaHHbIX MHTErpaLMoOHHOW WNHbLI OH J0JKeH bbiTb 0bpamneH CDATA.
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Kak npaBUibHO U3 CKPUNTOB 3KBalpHUHra Bbi3BaTb URL, ecaiM B HEM NpUCYTCBYIOT NapaMeTpbi?

Ecan B URL gomkHbI BbITb BKAOYEHBI MAapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciy4ae oHM O0/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>1id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBegeHuu 6oppepo Bo3HUKaET coobuieHne 06 owndke: «laTa perncTrpauum npeTeH3umn He MoXeT ObIThb
paHee AaTbl HAYana AeNUCTBUSA YCIOBUA».

Owwnbka Bo3HMKaeT npu nposeaeHun 6opaepo HCCO 4 n 7 pa3penos. Ong ncnpasBneHns gaHHoOWM
owmnbkn Heobxoaumo Ha Pabpuke NpoayKToB No npoaykTy «Bx OCIrOM» nnn «Bx OCOMO» B pa3gene
ybbITKM YCTAHOBUTL 3HaYeHue: «Pa3pewnTb perncTpauno ybbITKOB L0 HaYana AencTBus/oathl
noanucaHnsa Lorosopa».
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