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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl onbku 3 AC OCATO npu nonbiTKE COXPaHEHUA NPoeKTa AoroBopa: "flata Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

Mony4eHbl ownbku ns AUC OCAIO npm nonbiTKe COXpaHEeHUA NpoeKTa Aorosopa: "flata u BpeMA J0CPO4HOro
npeKkpaLlLeHus [orosopa AoJ/kKHa ObiTh Gonblie AaThl M BpeMeHn Havyana AeucTBUA AO0rosBopa/nocnenHero
3aKJIl04EeHHOro Aon. corjaawieHus”.

CpaBHuTe faTy AOCPOYHOro NnpekpalleHns 4orosopa C AaToN Havyana AeNCTBUSA OOroBopa WUam C
[aTon HavYana OencTBuS nocnegHero agaeHayma. Ecam gata Havyana 4encTBmMa 4OroBopa uan gaTa
HaYana OencTBus nocnefHero agaeHayMa nosxe AaThl PaCTOPXKEHUSA, TO CKOpee BCero 3To
HEKOPPEKTHO, 1 N0 3TOW NPUYNHE A0roBop He coxpaHseTcs B PCA.

JoroBop Obin Npekpalwiéx no owndbke, u paHHas nHpopmauus ywna B PCA. Kak oTMEHUTb pacTop>XeHue B
PCA?

[na CMeHbl CTaTyca A0roBOpPa/Aon. CorialleHuns Bbl MOXKETe BOCMO0/b30BaThbCS AOKYMEHTOM «CMeHa

cTaTyca nosanca B AUC OCATIO 2».

Ba)xHo: 05149 oTMeHbl B PCA pactop>xeHus norosop B KMAC B 3TOT MOMEHT O0J/DKEH HAaX0AUTLCA B
cooTBeTCcTBYOUEM cTaTyce ([TpekpalléH).
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OnucaHue cTaTycoB coxpaHeHusa porosopa B AUC OCATO.

B pasgene «®opmynap» 3KpaHHON KapToyky gorosopa OCAIO nobasneHa rpada, B KOTOpoWn
oTobpaXkaloTCs TeKyLWNiA CTaTyC coxpaHeHmsa gorosopa B AVIC OCAIO. KoppeKTHbIe, 3aKOHYEHHbIE
CTaTychl (1) BbIAENAOTCSA WPNGTOM 3€1€HOM0 LiBETa, OCTabHble - WpudToM 6OpA0BOro LBeTa.

e «He coxpaHeH B AUC OCAIO»:

[orosop TosbKo 3aBeféH B KUAC, eLué He coxpaHancs;

[0roBop HaxoauTcs Ha coxpaHeHun B AUC OCATO;

BbINOJIHANIACH NOMNbITKA coxpaHeHus gorosopa B AVIC OCAIO, HO BO3HUKAMN OLWINOKMW.
¢ «MpoekT nonuca coxpaHeH 8 AUC OCAIro»:

KOTMpPOBKa coxpaHeHa B ANC OCATO;

NPOMEXXYTOYHbIN CTAaTYC 8 COXPaHEHWUS LOroBopa C 3N1eKTPOHHbLIM NMOJIMCOM (C YCTaHOBJIEHHON
raJlovKom «JIEKTPOHHbLIA NOANC» Ha hopMynspe OOroBopa).

e «Jlorosop coxpaHeH B AUC OCAIo» (1):
pforosop coxpaHéH B AUC CArO.

* «[lpoekT appenpyma coxpaHeH B AUC OCATO»:
KOTMpPOBKa coxpaHeHa B AIC OCArIO;

NPOMEXYTOYHBIN CTATYC A5 COXPaHEHMS OOr0BOPa C 31EKTPOHHLIM NOINCOM (C YCTaHOBIEHHON
raJIoYKON «INEKTPOHHLIN NOANC» Ha (hopMysipe 40roBopa).

e «<ApneHnyMm coxpaHeH B AUC OCAIO» (1):
apneHnym coxpaHéH B AUC OCArO.
¢ «MpoekT pacTop>xXeHua coxpaHen 8 AUC OCAIro»

06bI4HO 3TO MPOMEXXYTOYHbIN CTATYC AN COXPAHEHUSA PAaCTOPXXEHNS AOFOBOPa C 3IEKTPOHHbLIM
NoJINCOM (C YCTaHOBNIEHHOM FaJIoYKOM «INEKTPOHHLIN MOJINC» Ha hopMynsipe 4oroBopa).

* «PacTop>xeHue coxpaHeHo B AUIC OCAIro» (1)
npekpaLlLéHHbIA gorosop coxpaHéH B AC OCATO.
e «<AHHynupoBaH B AUC OCAIO»:

aHHyMpoBaHWe gorosopa coxpaHeHo B AC OCAIO.

OObmeH c noapcuctemamu PCA
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MonyyeHa owubka: "Mo pesynbTatam npoeepku B PCA ctpaxoBatens (X) nonyyeHa owndbka: He nonyyeH
otBeT U3 PCA Ha 3anpoc Ha NPoOBepKy KOHTpareHTa 3a oTBefeHHoe BpeMa"

O6bI4HO 3TO Npobnema HenoayyYeHns 3Ha4Mmoro oteeTa oT PCA: BO3BpaLLaeTCs OTBET, 4YTO
npofomkaetcs obpaboTka (To4yHee Bbl MOXeTe NOCMOTpeTh B XXypHane obMeHa yKa3aB HyXHoe
3HaYeHue requestld B cTpoke noucka gnsa puabTpaumm). 1ns AaHHOro Tvna 3anpoca Bbl MOXETE
N3MeHNTb HacTponku B LlabnoHax ookyMmeHTOB B cKpunTe obmeHa ¢ AC OCAIO 2 «3arpyska
3arnpoca Ha NPOBEPKY KOHTpareHTa»: CTpoka 237 - MakCMMaJsibHOe KOJ1-BO 3alMpoCoB CTaTycCa CTPOKa
240 - oxxmaaHne B CEKYHAAX MeXxAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUn KUAC 3Tu
HaCTPONKM NJaHUPYETCS BbIHECTU B NapaMeTpbl 414 yAobcTBa HaCTPOMKK. Mpn «CUAbHOM»
yBeNNYEHNN 3HAYeHN, Npocbba NMeTb B BUAY, YTO CYMMapHoe BpeMs paboTbl 3TOF0 CKPUNTa He
LLO/MKHO npeBbIwaTh TanmayT B WEB'e, nHa4ye eCcTb prck MaccoBo nosy4vaTb ownbKy «IMoTok
HaXO4WUTCSA B NpoLiecce npepbiBaHnA...»

Kak coxpaHuTb HOBOe BoauTenbCcKoe yaoctosepeHne B PCA?

Ons byMaXKHbIX Noancos HeobxoanMmo:

1. coxpaHuTb TeKyllee cocToAHMNe goroesopa B PCA;

2. nocne nosyyeHuns oteeTa 06 ycnewHoOM 3aBeplleHnmn npeablaywien onepauun 8 PCA, BHeCTur
N3MEHEHNS Ha KapTO4Ke KOHTpareHTa (yka3aTb HOBble BY);

3. coxpaHuTb gorosop B PCA NoBTOPHO.

K Ham npuwén 3anpoc L6 Tpebylowuii caenatb CBA3KY AaHHbIX: CTapbie NpaBa NPMBA3aTb K HOBbIM NPaBaM.

B naHHOM cnyvyae 0cobeHHOCTb B TOM, YTO HY>XXHO A06aBMTb CTapble NpaBa, AaTa BblAayn KOTOPbIX
paHblUe TEKYLMX. HyXXHO BbINONHWUTbL Cefytoline AenCTBus:

1. nobaBuTb cTapble BY, ynanuTb TeKyLLMe Ha KapTO4Ke KOHTpareHTa (4Tobbl nocnegHumu BY
Obl/IM UIMEHHO CTapble);

2. coxpaHutb porosop B AVIC OCAIO: MOXXHO /I OTNPaBUTb TEX.KOPPEKLNIO TEKYLLEr0 COCTOAHNSA
VN HY>KHO CO34aTb AOMN.CorjlaleHne n COXpaHUTb ero - yTO4YHUTE NoXKaJyncta B
Tex.nognepxke PCA;

3. nocne nonyyeHuns oteeTa 06 ycrnewHoM 3aBeplleHnmn onepauun B PCA, BepHYTb TekyLune BY
Ha KapTO4YKe KOHTpareHTa;

4. coxpaHuTte gorosop B AVIC OCATIO eule pa3 Kak TexX.KoOppeKkumio.

OwunbKa npu coxpaHeHuun goroeopa: "MonyyeHa owndka ns PCA: TanM-ayT KaHasna 3anpoca Bo BpeMs
oXupaHuA oTBeTa nocne ucrevyedus 00:01:00."

Mopaaok 4eNCTBUIA NONb30BATENS NPU BO3HUKHOBEHWM OAHHOW OLWINOKIN CneayoLnia;

1. B Tex.nogaepxke PCA BbIICHUTb HOMEP, NMPUCBOEHHbIN NOANCY («XXX-...»), 3anucaTtb ero B
KWAC B dhopmynsip 4OroBopa/KOTUPOBKM
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2. MonyunTb B Tex.nogaepxxke PCA noaTeep)xaeHue o nepesofie rnonaumca B ctaTyc «He
onpegeneH» (onencrTeyeT 1 CyTKu, 3aTeM Hy>KHO obpalaTbcsa cHoBa B PCA)
3. 3aBepwunTb 0PopMaeHME NoAMCa, UCNONb3YSA OOKYMEHT:

e «OopmneHne gorosopa e-OCAIO 13 KOTUPOBKMW», YKa3biBas B aTpubyTe NOSHYO KOTUPOBKY -
ecnv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», ykasbiBas B aTpubyTe AOroBop - eciu
nonunc opopmaanca ¢ 3K OCAro.

OwunbKa npu coxpaHeHUU NIEKTPOHHOrO nosuca: "[laTta 3aKk/Il0O4eHUA [,0roBOpa/pon.cornalleHns oTuyaeTcs
OT TeKyLlien"

NaHHaa ownbka Npy COXpaHeHMM BO3HUKAET B CJlydae, KOrga AaTa noAnncaHmsa(3akao4eHuns)
3JIEKTPOHHOr0 Noanca (gorosopa/ agaeHayma) oT/IM4aeTcsa oT TEKYLLEeN aaTol.

Ansa n3bexaHns nonyvyeHns faHHoWm ownbKky, AaTy NOANUCAHNS SNEKTPOHHOro nonauca (agaeHayma)
cneflyeT yKa3biBaTb He No3)Ke TeKyLen.

Kak BbiCTaBMTb 3afBKY B paMkax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa nHGoOpMaLMoHHbIM 0bMeHoM no cybporaumnmn B pamMmkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (3KPC) npegycmoTpeHo oTobpaxxeHune pasgenos «BTtopon
YYaCTHUK CTPaxoBoro cobbitma» n «0bmeH coobuweHmamn ¢ UPLL PCA» (no ymonyaHuio 3Ty pasgaenbl
Ha DKPC ckpbITbl). 1ns Toro 4tobbl Ha 9KPC 37K pa3gensl 0Tobparkannck, A0KHbI ObITb COONOAEHDI
cnegymoLine ycnosums:

e 3KpaHHas popma ybbITKa — «YObITOK MO aBTOCTPaAX0OBaHMIO»

* B Ka4eCTBe OTBETYMKA A0/KEH BbICTYNaTb KOHTPAreHT - OpUanYeckoe nnLo;

* Ha KApTO4YKe KOHTpareHTa-oTBeTYMKa LO/KEH BbiTb 3an0SiHEeH KOA CTpaxoBLiuka ansa AlfK
NPL, OCAIO B cucteMHOM JonosHuTeNbHOM aTpubyTte «Kog cTpaxosLwumka ans AlMK UPLL
OCAIO»;

e [0JKHa BbITb yCTaHOBMIEHa ranoyka B none «TpeboBaHne K OTBETHUKY MOANEXUT
yperynmposaHuio B pamkax MNBY no OCAIO»

e PaboTa ¢ 3TMMK pasgenamm aHanormyHa yHkumoHany MBy.

Owwubka npu BbicTaBNeHun TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Ownbka". MonyyeHHas ownbka
n3 AUC MNBY: PeasnbHble BbiNJaThl NPEBbLILWAIOT AO0NyCTUMbIE: "

MpoaHann3npynTe NCTOPUIO N3MeHeHNs YbbITKa Ha npeaMeT Toro, bbia1 I B KapToyke 3Toro ybbiTKa
yCTaHoB/eH npu3Hak «Buaeodukcauymns NOHACC/GPS» Ha MOMeHT BbiCTaBneHUs TpeboBaHms.
Nexopsawmn XML no BbiCTaBneHHOMY TpeboBaHWMIO, KOTOopbI Nnepenaetcs B PCA, MOXKHO NOCMOTPETb
B XKypHane obmeHa c AUC MBY PCA.
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Owubka npu BbICTaBAEHUM 3aABKM No cybporauuu: "He ykasaH NnpusHaK HaJIM4MUA/OTCYTCTBUSA OrpaHM4YEHUA
CMUCKA NN, JONYLEHHbIX K YIPaBJIeHUIO NO NOJIMCY 3aCTPpaxoBaHHOro"

B norosope HeobXx0AMMO yKa3aTb NPU3HaK «be3 orpaHnYeHnin No anuam, AonyLeHHbIM K
yrnpaBaeHunto» (3Ha4YeHne Unmn «ga» Uan «HeT»). PacnonoxeH B MpaBoOM HVXXHEM Yry pa3fena
«0b6bekT(bl) cTpaxoBaHWs/ YCNOBMA CTPpaxoBaHUs». ECnn B 4OroBope NpuMCyTCTBYIOT ML,
LONYLEHHbIE K YNPaBAeHNto, TO He06X0AMMO NPOCTaBUTL U 3aTEM CHATb AaHHbIA NpU3Hak. Ecan
forosop 6e3 orpaHn4yeHn No nmuam, To 4oJKeH bbiTb YCTaHOB/IEH COOTBETCTBYIOLLNIA NPU3HAK.

Owunbka npu co3paHum ybbiTKa U3 3asBKM B XXypHane AUC MNMBY PCA, Bo3HukaeT owinbka ORA-20555:
ORA-20111: BnaHk nonauca OCAIo XXX-XXXXXXXXXX He 3apeructpuposaH B KNWAC!

Ons an.nonucos (cepumn XXX) npoepka Hanmums 6naHka/HoMepa OCyLECTBASETCS N0 LOKYMEHTY
BUAA «DNIEKTPOHHbIA NOJNC» C COOTBETCTBYIOLLMM HOMEPOM B CTaTyCe OT/IMYHOM OT «AHHYJIMPOBAH».

Bo3MoOXHble NPN4NHbI BOSHNKHOBEHNA oLnbKM:

* B CUCTEME HECKOJIbKO [OKYMEHTOB BUAA «DNEKTPOHHbIN NOJINC»;

® JOKYMEHT «2/IeKTPOHHbIA NOANC» C HEOBXOANMbBIM HOMEPOM B CUCTEME OLWH, HO HAaXOAUTCA B
cTaTyce «AHHYJINPOBaAH»;

® IOKYMEHT «3JIeKTPOHHbIA MOANC» OTCYTCTBYET B CUCTEME.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MNBY?

INa 3TON uenm npefycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun cooblieHns» (pacnoioXeH B y3ne
«[IOKYMeHTbl N0 BusHec-npoueccam» - «TpaH3UTHasA 30Ha»), C MOMOLLLIO KOTOPOro Bbl MOXKETe
3anpallmBaTh Kak Konuy HeobxoAnMbIX COOOLLEHUI, TaK U UX CTaTyC.

KpaTkuin nopanok paboTbl ¢ JOKYMEHTOM:

3anpoc Konuu coobLeHun:

e B TabnnyHOM YacTn JOKYMeHTa 3anonHsAeTe HeobXxoanMble MAEHTUMUKATOPL! U TUMbI
BXOOALWMX coobLieHnn (3aaBka, TpeboBaHme, yBeLOMIEHME).

e [lo kHonke «CchopMmnpoBaTb 3anpoc Konuin» opmmpyetca 3anpoc konun 8 AUC MBY. ISN
3anpoca (AgrRefundXml.ISN) 3anncbiBaeTcs B KOMIOHKY «ISN 3anpoca konum».

e [lo NpoLLecTBUY HEKOTOPOro BpeMeHu (pekoMeHayeM nogoxaaTtb ~10 MUHYT) HaXXnMaeTe
KHOMKY «ObpaboTaTb pe3ynbTaTthl». [1pU 3TOM BbINOJHAETCA NOMCK NoayyYeHHon n3 AUC MNBY
KOMWUW + BOCCTaHOBJIEHME BCe LLeNoYKy coobLueHnin (Nonck ctaTycos coobuieHun, TpeboBaHmi
no 3asBke u 1.n.). ! Mpouecc MoXeT 3aHATb AanTeNbHoe Bpems !,

3anpoc TeKyLwero cratyca coodbweHun (Bxoaawmx aMdo ncxogawimx):
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e B TabnnyHoOM YacTn fOKYMEHTa 3anofHseTe HeobxoamMble NAEHTUHUKATOPbLI U TUMbI
coobleHuns (3asBKa, TpeboBaHue, yBeoMIIeHNE).

e o kHonke «CchopMnpoBaTh 3anpoc cTaTyca» HOPMUPYIOTCA 3aNpoChkl CTaTyCcoB CO0bLLEHNI B
ANC MnBY.

e B cnyyae wTtaTHOM paboThl n3 AUAC MNBY B TEYEHUN HEKOTOPOro BPEMEHMN (A0 OECATKOB MUHYT)
BbIFPY>XKalOTCA CO0bLEHNA N3MEHEHNSA CTATyCOB, KOTopble 06pabaTbiBalOTCA WTATHbLIM
0bpa3om 1 MeHSAT NHOPMALINIO B KapToYKax yYObITKOB.

Kak 3anpocuTb gaHHble No auarHoctmyeckon kapte B KUAC?
Ha dopme gorosopa OCAIO ecTb kKHonka «3anpocuTb KEM B PCA». [pn HaXkaTun yrnpasnsioLLero
3/1eMeHTa «CTpesika» PALOM C laHHOW KHOMKOW OTKPOETCA BCMJIbIBAKOLLNA CMNCOK.

B HeM foCTyneH ynpaBasioWwnin anemMeHT «3anpocuts B PCA cBefieHuns o TO», KOTopbln Heobxoanmo
HaXXaTb.

Kak NPaBUJIbHO BbINOJIHATb 3aMeHY BOAUTEJIbCKOIro yaooCctoBepeHus (3ameHa BY)?

[na 3aMeHbl BOAMTENbCKOro yA0CTOBEPEHNS HEOHXO0AMMO BOCMOb30BaTLCA LOKYMEHTOM «3aMeHa
BY», pacnonoxeH «[JoKyMeHTbl N0 busHec-npoueccam» - «<ANC OCATO 2».

HOKYMeHT npefHa3Ha4vyeH 019 KOPPeKTHOro coxpaHenuns gorosopa OCAIO B AMKEM B cnyvae
3aMeHbl BOAUTE/IbCKOr0 YA0CTOBEepeHuns (Bly).

Mcnonb3yeTcs TONbKO MNPU HAMYMK CeyOLWNX YCIOBUIA:

e B pa3gesie «[JOKyMeHTbl Mo LOrOBOPY» MNPUCYTCTBYET OOKYMeHT Buaa «3anpoc KEM B PCA»,
copgepxxawmm B ctonbue «[loOKyMeHT» JaHHbIE O CTapoM By;

® KOHTpAreHT, Y KOTOPOro NOMEeHAI0Ch B/Y, BK/IIOYEH B CMNCOK Y4aCTHUKOB JOrOBOpa B KayecTse
nay.

Mpv 3aMeHe B/y Y KOHTpareHTa, KOTOPbIA BK/IIOYEH B CMNCOK Y4aCTHUKOB OroBopa B Kavectse J11Y,
HOBOE B/y BHOCMTCA B KapTOYKY KOHTpPareHTa Takoro y4acTHMKa, Nocsie Yyero B pa3fesie orosopa
«[10KyMeHTbI M0 LOroBOPY» HYXXHO CO34aTb AOKYMEHT Buaa «3amMmeHa BY».

Mo kHonke "MpoBecTn" B fOKyMeHTe «3aMeHa BY» nponssoamTcsa coxpaHeHune pgorosopa B PCA
AnKBM ¢ paHHbIMK 0 CTApOM N HOBOM BJY.

B cnyyae oTcyTCTBUS OKYMEHTA, Heobxoamnmo nogatk 3asBky B CI1J1C Ha yCTaHOBKY AaHHOMO
[OKYMEHTa.

MouyeMy He 3anoJIHAIOTCA BCe cBeAeHUA B gorosopax E-rapant?

«Bce cBeeHVs No foOrosopy, 3akjto4eHHOMY Yepe3 E-MapaHT, nony4yeHHble n3 PCA ukcupytoTcs B
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NOKyMeHTe «[laHHble U3 E-lFapaHT» (CM. B pa3aene «[JoOKyMeHTbl Mo AOrOBOPY») AJ1 BO3MOXXHOMO
NCNOJIb30BaHNA B AaslbHENLeM»

YyeT porosopos B KNAC

Mponana aKcnpecc-KOTUPOBKA Ha npoaneHue/appedianyMm OCAro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTh, eC/in faTa OKoHYaHusa sepcum no OCAIO
no3)ke, 4em AaTa OKOHYaHMSA JOr0BOpa, 415 KOTOPOro HeobxoaMMo Co34aTb KOTUPOBKY.
HeobxoanmMo n3MeHnTb AaTy OKOHYaHUA Bepcumn npoaykta «OCAIrO» Ha ®abpurke NpoayKTOB.

Mpu pacyérte npemum no apaeHaymy OCAIO, npemusa He UsMeHUNaCb

Mpw pacyéTe npemun no agaeHaymy OCAIO KoahpurUneHTbl NepecyYnTLIBAOTCA Ha AaTy
agfeHayMma, npu ycsoBMuM N3MEHeHUs BANSAILWNX Ha HUX (haKTOpPOB.

Moyemy porosop AMC B cTaTyce "BbinywieH" pocTyneH anas pepakTupoBaHua?

STO0 WTaTHOE NoBeeHne CUCTEMbI, TaK pa60TaeT LaHHbIA (YHKLNOHAN.

B poroBope oTcyTcTByeT AOKYMeHT "3anpoc KBM". HeBo3MoO>XXHO caenaTb agaeHAyM U BbIMOJIHUTL 3anpoc
KBM.

BeposATHO, AaHHbIN AoroBop 6bia NOAYYEH U3 BHELHUX UCTOYHUKOB (Hanpumep, Yepe3 WEB
napTHepa).

PekomeHpauun:
BapuaHT 1:

1. CoenaTb KONUIO AaHHOIO AOroBopa. 3anpocuTb B 3ToN Konun KBEM. byaeTt co3aaH 4OKYMEHT
«3anpoc KbEM B PCA» no 3TUM Xe BOOUTENAM.

2. lMpueasaTb AokKyMeHT «3anpoc KEM B PCA» K opurnHasbHOMY O0OroBopy (B none fOKYMeEHT-
OCHOBaHMe AN KaXXA0ro y4acTHUKa U B pasfenl LOKYMeHTbl N0 AOr0BOPY).

3. MNonblTaTbCAa BLINOJHATL COXpPaHeHe afdeHayMa.

BapuvaHT 2:

1. CoenaTb KOMNWO AaHHOro A0roBopa. 3anpocuTh B 3Ton Konun KBM. byaeT co3gaH AOKYMEHT
«3anpoc KbM B PCA» no 3TuM Xe BOAUTENAM.
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2. MpueszaTb AOKyMeHT «3anpoc KbBM B PCA» K OpuUrnHaabHOMY [0OroBopy (B nosie JOKYMeHT-
OCHOBaHMe AN KaXXA0ro y4acTHUKa U B pasfes LOKYyMeHTbl o AOr0BOpY).

3. AHHyNMpOBaTb KOMMIO forosopa. MonbITaTbCA COXPAHUTL OpUrMHaN 4Oorosopa. (ecnm
3JIEKTPOHHbIV NOJINC - Yepe3 AOKYMEHT «Tex.koppekuus an.noamnca 8 AUC OCAIO 2»)

4. Tlocne NnoaTBEP)XAEHNSA COXPAHEHMS OpuUrHaia AOroBopa, BbIMOMHUTL MOMbITKY COXPaHeHus
apfeHayma.

Kak B rpacdmke nnaTtexxei 0Tpa3uTb yMeHbLUEHNE CTPAXOBOW NpeMUM Npu apaeHayMe?

B oaHHOM cnyyae HeobXxoanMO BHECTU B rpaumk nnaTexemn CTPOKWN Ha AaTy OOMOJHUNTENBHOIO
cornaweHmna co 3HakaMn «MUHYC» B CyMMax.

Kak B cucteMe MOXXHO 3aperucTtpupoBsatb agaeHayMm Ha U3MeHeHUue gaThbl Ha4asna pencrTemna?

MpumMep [aT,No NEPBUYHBIM YCI0BUSM:

e JlaTa noanncaHusa -19.10.2018

e JlaTa Havana -20.12.2018

e JlaTa OKOHYaHMA -19.12.2018

* M0 agaeHaymy (faTta noanucaHns agaeHayma-12.11.2018):
e [laTa Havana -15.12.2018

e JlaTa OKOHYaHuA -14.12.2018

e HeobxoamMMbIN NOPALOK AENCTBUN:

* perucTpupyeTcsa agaeHaym;

* B OKHe «/I3MeHeHMnsa ycnoBuin orosopa» ykasbiBaeTe: nognucad 12.11.2018 Havano
12.11.2018);

e fafiee B agdeHayme MeHseM «[laTy Havyana» (Ha opmynape gorosopa) Ha 15.12.2018;

e B pasgene «llocnegHue n3MeHeHNUs No AOroBopy» (Ha hopmynspe 4O0roBopa) ykasoisaeTe
Ha4vasno 15.12.2018;

e nobaBniseTe HOBOE yCJI0BME (C TEMM )Ke AaHHbIMMK) YCTaHaBAMBaETe AaTa Havyana 15.12.2018,
OKOH4YaHusa 14.12.2018;

* BbiNyCKaeTe LOrosop;

* pacTopraeTe «He BepHoe yCJIoBUE»;

* MepeknibiBaeTe NMPemMuto C «HeEBEPHOro yC10BUA» Ha «CO34aHHOE YC/I0BME».

Kako¥ nopanok AeicTBUIA OJ1S OTPa)XKeHUs J0CPOYHOro NpeKkpalleHnsa Joroeopa paHee AaThbl Havyana
OTBETCTBEHHOCTU?

Mpw pacTop>XXeHUn [orosopa, KOTOPbLIN HE BCTYNWUA B CUITY (OaTa paCTOPXXEHUs paHblue AaTbl Havana
foroeopa), ybbITOK He hopMupyeTCs, a [OTrOBOP NPU3HAETCA HEAENCTBUTENbHbLIM, Bee
chopMUpPOBaHHbLIE onepaLnn No gorosopy byayT oTcTopHUpoBaHbl MHcnekTopom KUAC.
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YyeT yobiTkoB B KNAC

Kak npoBecTtu oueHky 3HY B BanioTe OT/IM4HON OT BaNloThbl Aorosopa?

Bbl CTONKHYUCL C OrpaHn4yeHneM cucTemsl. [Npu pernctpaumm CTPaxoBoro akta v oueHke 3HY B
KayeCTBe BaJIlOTbl MOXHO BbibpaTb nnbo pyban, nnbo BantoTy aorosopa. B gaHHOM cnyyae
pekoMeHAyeM NocTynuTb ceaytowmm obpasom:

1. Bam Heobxoaumo paccumTaTh Cymmy B pybasx no Kypcy no BaatoTe 3asaBNEHHOro ybbiTKa.
YKa3zaTb cymMy B pybnsx npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuwlen B BaaloTe CTaBUTb B MPUMEYaHUN.

2. TaK KaK BanloTHble NaaTexkKn He BbirpyxatTca u3 KMAC, a co3patoTca B KnneHT-b6aHke, To PB
B JaHHOM CJly4ae He UrpaeT posun, B HeM MOXKeT BbITb CyMMa B BantoTe yObITKa.

3. MnaTuTe B BaNtoTe Yepe3 KNNeHT-0aHK.

4. Mpuwepllee BaOTHOE MJIAaTEXHOE MOPYyYEHNE B BaJIlOTE NPUBA3bIBAETE K Onepaunmn onnaTel B
ybbITKe.

Kak npoBecTu onJiaty no AByM Pa3HbIM y6bITKaM B Pa3HbIX BasllOTaX OA4HOMY KOHTpareHTy?

B cnyyae HeobxoaAMMOCTM NPOBECTM ONAATYy OAHOMY KOHTPAreHTy HECKOIbKMX NaaTeXen C pa3HbiMM
BaJIOTAMWN Mbl PEKOMEHAYEM pa3fensaTb BbiMaTy Ha pa3Hble LJOKYMEHTbl «PacnopsxeHuns Ha
BbiNnaTy» (ogHo PB = oaHa BanoTa).

ObmeH c HCCO

Kak HauTu u BbINOJIHUTbL OT3bIB Aorosopos OCOMO/ OCromn?

Ons ot3biBa gorosopos OCIrOM/OCOMO B KMAC pekoMeHayeM BOCMNOJIb30BaTbCA LOKYMEHTOM
«OT3bIB @aBTOPM30BaHHbIX HOMepoB OCIOMM 1 OCOMO B AUC HCCO» (pacnonoxeH B y3ne
«[lJoKyMeHTbl No 6BusHec-npoueccam»). Mopsfok paboTel C LOKYMEHTOM:

1. yka3biBaeTe HoMep Jorosopa B noae «Homep aBTopusaunm»;

2. yka3biBaeTe ISN coobuieHns Buga «MonyyeHne/oT3biB HoMepa gorosopa OCIOM» (u3 XXypHana
obmeHa ¢ AC HCCO) B none «MaeHTnMKaLMoHHbIN HoMep coobuieHmnsa B KUC CK»;

3. Haxxumaete KHornky «OTo3BaTb HoOMepa 13 HCCO».

Insa 6eicTporo noncka ISN coobLieHns ¢ 3anpocomMm HOMepa Bbl MOXXETE BOCMO0/1b30BaThCH
cnenyowmm 3anpocom (MeHto OTYETHI - SQL OTHETHI):

ISN, Created, Remark nssoxml
Classisn
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remark '%YcneLwHo BbINOJIHEHA aBTOpM3aLnsa HoMmepa%'
remark LS e e e e %'

rae B NnocaeaHen CTpoke mexay %% Heob6Xx04MMOo BBECTU HOMEP [0r0BOPa, KOTOPbIN HY>XHO
0TO3BaThb.

Mpu coxpaHeHun poroBopa oTkyaa u3 BJl 6epetcsa pata, KoTopas ykasbiBaetcs B Tere begin_date?

e B nepBuYHbLIX Nosivcax fata begin_date yka3sbiBaeTcs 13 nons «Havano» (popmynsp
forosopa).

e B fonosHNTENbHbIX CornaweHnax fata begin_date yka3sbiBaeTca us nons «Havano»
(popmynsip gorosopa, pasgen MocnegHne N3MeHeHM NO LOroBopy).

e B L0CpPOYHOM pacTopxeHun faTta begin_date ykasbiBaeTcs u3 nonsa «[lata pactop)xeHusa» + 1
LeHb (U3 opMbl YObITKa Ha BO3BpaT npemMun).

Mpu coxpaHeHUU pacToOp>KeHUsA nosyvaeM oluimbkmu "He HaWaeHbl gaHHbIe NO NpeabiayleMy A40roBopy ...",
"HeBO3MOXXHO 3aMeHUTb J,0roBop ...., T.K OH oTcyTcTByeT B Bl AUC HCCO"

JaHHble ownbKM BO3BpaLLAETCs B C/lyyYae, eC/n HapyLLaeTCs NOPsSA0K COXPAaHEHNS AaHHbIX -
oopMuUIN NpeKpaLleHne 10roBopa He N0XAABLWNCh €r0 COXPaHEHUS.

3-3a 3TOro, AaHHbIe 0 coxpaHeHun (ExtSystemKey) 3anmcbiBaloTCca He B 4OFOBOPE, a B YObITKE Ha
BO3BpaT M Npu coxpaHeHun cpabaTbiBatoT cooTBeTCTBYOWME ®JIK HCCO.

Ouunctute ExtSystemKey B ybbITKe Ha BO3BpaAT 1 MOBTOPUTE NONbITKY coxpaHeHus B HCCO (npu 3ToMm
bynet npumeHeH metog CONTR J ACCEPT).

Owunbka npu coxpaHeHUU AoroBopa: YKasaHHasA NpM4YMHa pacTOpXXeHUs He HaWpeHa B BEPCUMM NPOAYyKTa
(contract_cancel reason='//MpununHa pacTtop>xeHus//' not found).

MprynHbl NnpekpaweHnin ana OCOMO n OCT Ol BHOCATCS KOHEYHbIMY MOJb30BaTENAMN
CaMOCTOATE/IbHO B CUCTEMHBIN CNpaBoYHUK CTpaxoBaHue: MNpuYnHbI pacToOpXXeHMsa OoroBopa 1 3aTeM
HacTpausatoTca Ha ®abpuke npoaykToB KMAC (OnncaHme npofykToB = OrpaHNUYeHns 1 oroBOpKM -
MPUYNHBI 4OCPOYHOr0 PacTOPXXeHUs Lorosopa).

MonyyeHa ownbka "CRITICAL ER2CNL_68 Bo3BpaliaemMas 4acTb paHee onJia4eHHOW CTPaxoBOW NPeMun He
MO>XEeT npeBbillaTbh U3MEHEeHUe NPeMMUM No A0roBOpPy" NpPU COXPaHEeHUN A,O0CPOYHOro PacTOpPIXXeHUs Aorosopa
ocron.

Mpu coxpaHeHumn pactopxeHns B ANC HCCO n3 KWAC nepenatoTcs CBeAeHUSA 0 paCTOPXKEeHUK, B T.4.
napameTpbl «Bo3BpallaemMas 4aCTb paHee onJiayeHHoM CTPaxoBOW NpeMun» B Tere
<contract_cancel_amount> n «/AI3meHeHVe NpeMnn No JOroBOpY» B Tere <insurance_premium>.
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Ecnn pacTop>xeHune BbINOJIHANOCH WTATHO, OWNOKN HE BO3HUKHET, Tak Kak B KMAC 3anoxeH
aNropuTM pacyeTa CyMMbl Bo3BpaTa B cooTseTcTBum M4 HCCO!

MosiBneHme Takon owmnbKM 0bbI4HO BbI3BAHO TEM, YTO MOJIb30BATE/Ib BPYYHYO U3MEHSAET AaHHbIE B
[oroBope uan ybbiTKe Ha BO3BPaT NPEMUM NOC/IE BbINMOIHEHNS PAaCTOPXKEHNS.

0na Toro 4Tobbl ycnewHo coxpaHntb pactop>xeHne B HCCO HeobxoamMMo UCnpaBuTb AaHHbIE, 4TOObI
napameTpbl «Bo3BpallaemMas 4aCTb paHee onlayeHHOoN CTPaxoBON NpemMumn» n «isMeHeHmne npemMmnn
Nno AOroBopy» COOTBETCTBOBaAM NpaBuny opmanbHo-norndyeckoro koHtponsa ANC HCCO.

* MapameTp «Bo3BpallaeMas YacTb paHee Ornla4eHHON CTPaxoBON NPEMUM» PACCHUTLIBAETCS
cnegyowmnm obpasom:

Mpy COXpaHeHNN PacTOPXKEHUS AOroBopa B Tere <contract_cancel_amount> nepefaéTcs cymma
3HaYeHu nonsa «Bo3spaT, pyb.» N0 BCeM CTPOKaM B KapToyke ybblTKa Ha BO3BPAT NPeMuim.

# FEuiton nd e03EpaTy CTPATOEOA NEEMNK B CEIIN € PECTORMEHISEM SOTCE0PA [ FLADENR - a *
k% | oA e e Rk = oa S N By a0 pacrocoeeres norosops CraTys: [Toancan ;] E H ¥
:'“p-féu-.u: :'.'lnmmp: ) "nm BT O ) Pl FRTY RSN ) Bara ACT o
MENZZ11921I964ITE_TEST| PMENZ2119213969000_TEST | Mo COrAMLEH0 CTOROH | f[- 05.02.2021 DE.E2021
Moarwcee: | Merano: Oworrasre: . Monypaatens: ) APODHE ONNETE ) Tin pacaeTa: )
l0s.02.2021 jps.02. 2021 02, 2022 | [oo0 F = | X |Bpybex | & X
CTRRRT & T e e bl §
fooo e J L |4 X
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FIDDorsDe DACTOMESIE SOMoans Cyweus BosepuaTa, Ban.:  Cyrwea sommpars, oyl T nmsesae cabiopeaan
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e MapameTp «M3MeHeHMe NpeMnmn No JoroBOpy» PacCYNTLIBAETCA cneayoLimM obpa3om:

Mpn coOXpaHeHMM pacTOPXXeHMS OOr0BOpa B Tere <insurance_premium> nepefaérca cymma
3Ha4veHun [nons («CTpax. NpeM.»)*(Kom4ecTBO AHEN 4EeNCTBUSA AOroBopa 40
pacTop>XeHus)/(KoNn4ecTBo AHel AeACTBMA N0 4oroBopy + 1)] no Bcem cTpokaM Tabauubl u3

KapToy4kuM ybbITKa Ha BO3BpaT npemun. NonyyeHHas CyMMa OKPYraseTcs Ao 2X 3HaKoB nocie
3anaTon.

'ﬁ' YHuTon md B03EPATY CTPANOBORA NEEMIMA § CRIMN © PATORMENIER SOTCE0PA / yiNoEMA = ] =)
k| d 4 bk F % = & + ¥ M &L\.— O PECT OIS [0 GBI0A Cratye: :'-\::ﬁ.v:a-- j E b g
HwED PaiTia: Noronog: Tign Pl [RBCT (3 s LELERET- T DATE DACTOMIE R
MENIZ1 19213964274 _TEST| PMERNI2119213963000 _TEST | Mo COraomerSs0: CTOpOH ':[ z DE02.3021
Faruscae: Herusno: Owireramine: . Mompasrens: ) SOPF TN Tl pacuera: )
05.02. 2021 05,02 2021 0402, 2022 000 M £ [accs = X Bpybesx = X
CTDRRNTEi: Bepitaioniad Db Tl M T
000 M ] | >
vt )
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% *

Owunbka npu coxpaHeHuun agaeHayMma: «HeBo3MOXXHO coxpaHUTb Aon.cornaweHue B EAUC BCU: He coxpaHeHO
npepgbiayllee COCTOAHME A0roBopa»

Mpy BO3HUKHOBEHUWN AAHHON OWMOKN HeOBX0ANMO caenaThb cneaytoLlee:

e B lepBOHaYa/lbHOM 4OroBOpe U3MEHUTb CTATyC «/I3MeHeH No A0MN.COrnalleHnto» Ha
«Mopnucan»;

* BbIMNOJIHUTbL coxpaHeHne B BCU, oba3aTenbHO A0XAATLCA MOATBEPKAEHNS (COXpaHEHNe
JI0JKHO NPONTHK C owmbKom Banngaumm snga «He ykasaHa gaTta onaatbl CTPAaX0BOW NpeMUns);

® N3MEHUTb CTaTyC 06paTHO Ha «3MeHeH No AOoM.COrnalleHnto»;

e NEpPenTun K CefytoLemMy COCTOSHUIO A0roBopa (KpoMe NocneaHero), rae nosTopuTb warm 1-3.

Owubka npu coxpaHeHumn ybbiTKa: «<Henb3a nepepnaBatb B BCU B KayecTBe noTepneBLUnX/BoauTenen-
BMHOBHMKOB 0p.JINL,»

JaHHas CMTyaumns MOXKET BO3HUKHYTb, HanpuMep, Korga npov3oLwsio cobbiTue - oCbinb Haneam c
KPbILLX 30aHMS Ha NPUNapPKOBaHHbIA aBTOMOOWUb 1 NOTEHLMAIbHBIM BUHOBHUKOM SIBNSIETCS
opraHusauus obcnyxmeatollas 3gaHne. B Takom cnyvyae BO3HUKAET HakJlablBaHUE NMPOBEPOK:

e wTaTHada nposepka KMAC, KoTopas He No3BOJISeT OCTaBUTb nojie «BMHOBHOE NnLO» MyCTbIM;
e nposepka n3 bCUN «ORA-20444: Henb3a nepepnasaTtb B BCH B KayecTBe

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 02/03/2026 05:59



02/03/2026 05:59 13/19 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

NoTepneBLVX/BOANTENEN-BUHOBHIKOB OP.JInLL !».

INa peleHnsa gaHHoOM cuTyauum HeobxoamMMo B Ka4eCTBe BMHOBHOIMO LA YKa3aTb TEXHUYECKOro
KOHTpareHTa: «<KOHTPATEHT NOANEXWT 3AMEHE» (3TO KpaTKoe HanMeHOBaHue).

ObpaboTka 6bopaepo s HCCO

Owubka : «<B porosope UCXoAfALLEro NepecTpaxoBaHus He HaWAeH YY4aCTHUK».

Mpu nonyYyeHUn ownbKM AaHHOro Tuna HeobxoANMO B LOrOBOP UCXOAALLEr0 NEPeCcTPaxoBaHNs Ha
obpabaTtbiBaeMbiln rog 06aBMTb COOTBETCTBYIOLLEr0 Y4aCTHMKA.

OwubkKa «JlaHHble He HanaeHbl» unu «He ykasaHo ycnoBue gorosopa (CondISN)»

Owwmnbka AaHHOro TMMNa MOXET 03Ha4aTb, YTO He npon3eeneHa ogHa U3 ciegyroumnx HaCTpoek:

® He HacTpoeH OokKyMeHT [JokymeHTbl no Re HCCO (OCronmn);

® He HacTpoeH fokyMeHT JokyMmeHTbl no Re HCCO (OCOMO);

e Ha ®abpurke NPoAYKTOB AJa NPOAYKTOB Mo BXoAswemy nepectpaxosaHunto OCOMO n OCIr Ol He
YCTaHOBJIEHbI MPABWMIO/PUCK MO YMOJIHaHWIO 1 Kacc/Tun obbekTa No YMOYAHUIO.

OwunbKa «[LoKyMeHT ...Pazpen 1...005KeH ObITb NogNUCaH»

Mpu nonyyYyeHUn ownbKM AaHHOTro TMna HeobXoAMMO HaWTK AOKYMEHT no Pasneny 1 n HaxaTb
ynpaBasowmnin snemeHT «MpoBecTu». TONbKO NOC/e 3TOro NPUCTYNaTh K MPOBEAEHWIO CNefYOLLNX
pa3nenos.

B ToM cnyyae, ecnm Pazgen 1 nycTon Takxe TpebyeTcs HaXkaTb YNpaBAAOWMIN 31EMEHT
«lpoBecTun».

/. T.K. npu nposefeHumn pasaena Ne2 6ynyT NpoBefieHbl BCe pasfesibl 3a MecsiL, Mo
! . AAHHOMY KOHTpareHTy, TO MPOBepsATb HY)KHO BCe bopaepo pasaena Nel 3a nepuos no
NAHHOMY KOHTpAreHTy.

OwudbKa «JlaTa perucTpauum npeTeH3mm He MoXeT ObITb paHee paTbl Ha4Yana BencTBus ycnoBusa»

Ina ucnpasneHna 4aHHON owmnbKn Heobxoanmo Ha Pabpuke NPoLyKTOB Mo NpoaykTy «Bx OCron»
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nnm «Bx OCOMNO» B pa3gene ybbITKN YCTAaHOBUTL 3HaYeHMe: «Pa3pelinTb perncTpaumio yobITKoB oo
Havana AencTBus/oaTbl NOANNCAHUS AOrOBOPA».

Owunbka TMNa «CyMMa onepauuil He paBHa CyMMe No AOKYMeHTY! B noanucaHumu oTkasaHo!»

[aHHas olmnbKa MOXET BO3HUKATb NpU nepenaye nopTdens 0gHOro NnepecTpaxoBLynka, Apyromy.

Ana ncnpasneHns owmbkn HeobxoaAnMMo NPoOBEPUThL COBMaAaeT KOHTpareHT no bopaepo ¢
KOHTpareHTamu no gorosopamM. Eciiv B 1oroBope yka3saH ApYroil KOHTPareHT, TO ero Heobxoanmo
3aMEeHUTb, Ha KOHTPareHTa yka3aHHoro B 6opaepo 1 nocse 3Toro NPOBeCTU AOKYMEHT.

Owubka «He HaWaeHO NnepecTPaxoBo4HOE YCJIOBME Ha Y4aCTHMKA OOrosopa nepecrpaxoBaHus (....) ans
porosopa .... !»

|_|pl/l NosIBIEHMW OAHHOr0 BUAa OoWNbKN Heobxoanmo MpoaHaJIn3npoBaTb NPUYNHbLI €ro He
nonagaHna, ossd 3Toro.

* YTOYHWUTb Kakasa gaTa noanucaHua faHHoro gorosopa B KNAC;

e NpoBepuTb BCe Bopaepo ncx. 1 pasgena c gaTon perncTpauum ciefyowmm mecauem nocne
AaTbl nognucaHns gorosopa no KoHTpareHTy COMA3. Bcenun 6opaepo nposeneHbl? ECan HeT,
TO NPOBECTUN 1 MOBTOPUTHL MOMbITKY NPOBEAEHUS, TeKyLlero bopaepo;

e ecqin bopaepo No npegblayLemMy NyHKTY He HaNAEeHO Uan NPOBEAEHNE HE NMOMOr0, TO HY>KHO
npoeepnTb XypHan obmeHa ¢ AUC HCCO - eCTb /i1 TaM KpacCHbIe CTPOKK 3a BECb Cey LN
MecsL nocsie AaTel NOANUCAaHNA LOr0BOPA MO KOHTPAreHTy;

* eCJIN B XXYpHaJie HeT He NpoaHann3npoBaHHbIX bopaepo - HanucaTb Nucbmo B HCCO, ¢
nNpocbbon yTOYHUTL B KAKOM aKTe bbin nepefiaH Ha NepecTpaxoBaHWe AaHHbIA LOrOBOP MO
TekylleMy nepectpaxoBwmky. Ecnm B otBeTe HCCO byaeT yka3aHo 6opaepo, KOTOpOro HeT B
KWAC, To HeobxoAnMO NONpPOCUTb COTPYAHMKOB MOBTOPHO OTMNPaBUTh faHHOe bopaepo Ha
apanTep. MNocne nony4vyeHus bopaepo, akT aBToMaTuyeckn copmupyetcs B KMAC.

OwunbKa B NpuMeYaHuu nNpu nognucaHum AkTa: «CyMma no akTy He paBHa CyMMe No NPoBefeHHbIM
[OKYMeHTaM. YTOYHMTE NPUYMHY OoIMOKM, ucnpaBbTe €€ U NPpoAosKuTe 06paboTky».

JaHHaa ownbka BO3HMKAET Npu aBToOMaTU4eckon obpaboTke nnum Npy HaXkaTum Ha ynpasasoLLniA
anemeHT poBecTu Ha AkTe unm CyeTe npemuin 1 ybbITKOB.

Mpu NosSBNEHUN JaHHOW OWNOKMN He06X0ANMO CPaBHMTbL CyMMbI MO CTPOKaM B rpaax «Cymma
nnatexa» n «CyMmMa onepauuin». 3Ha4yeHne CyMM LOJIKHO OblTb PaBHO, BHE 3aBUCMMOCTU OT 3HaKa
onepauuu.

Nanee Heobx0a4MMO MO BbISBAEHHOMY aKTy pa3obpaTbcs, noyemy B KMAC cymma no onepaumam
OT/IMYaeTCs OT AaHHbIX npuweawmnx n3 HCCO.
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T.K. B rpace «Cymma onepauunin» oTobpakaeTca CyMMa BCeX onepaunii niaHUpyemoro
(hakTa onnaTbl, chopMuposBaHHblx B KWAC no faHHOMY AOKYMeHTY (IMeloT CCbiniky B
1 none JOKyMeHT OCHOBaHME Ha TEKYLLUN AOKYMEHT MO CTPOKE), TO NpU U3MeHeHUn
£ onepauuun C NaaHWPYeMoro akTa ornsiaThl Ha OMJAYeHHYI0, CyMMbI U3 AKTa 1CYe3atoT.
9TO He ABNseTCsa oWnbKOoM N B LaHHOM AKTE HYXXHO BPYYHYI0 M3MEHUTbL CTATyC Ha
«lMognuncan».

Owubka : «OnepauMoOHHbIA JOKYMEHT ... HAXOAMUTCA B cTaTyce "AHHynupoBaH/OnnayeH". BkaovyeHue onepauum
B ALOKYMEHT HefonycTumo !»

Mpy BO3HUKHOBEHUWN AA@HHOWN OWMOKN Heobxoamnmo B AKTe no cTpoke Ne 17 NpoBepuTb CTaTyC
onepaumoHHOro foKyMeHTa. [laHHbIN LOKYMEHT Ao/KeH bbiTb B CTaTyce «B paboTe», ons
BO3MOXXHOCTW BKJIKOYEHWNS B HErO OnepaLni.

B 3aBMCMMOCTM OT BM3HEC-NPOLLECCOB, NOJb30BATENN CAaMOCTOSTE/IbHO PELLAIOT, Kak NOCTYMNMUTb C
NOKYMEHTOM: OTKATUTb B CTaTyC «B paboTe» nim 3aMeHnTb Ha HOBbIN OMEPALMOHHBIA LOKYMEHT.

Owwubka Tuna: «ToyHasa BbiIbOpKa Bo3BpalLaeT KOJIMYECTBO CTPOK OosbLue 3anpoLeHHOoro»
A) Owmnbka MOXKeT BO3HUKATL Npu nNpoBedeHnn gokymeHTa «Mcxopauwee Pasgen 1 (npemun)
(OCONO/OCrom)».

OwnbKka AaHHOro TUMa MOXXeT 03HavyaTb, YTO B 00roBope ncxogdawero nepectpaxoBaHnA
KOHTPareHT No AOKYMEeHTY YKa3aH ABa>X[bl B YCJI0BUAX CEKLUNN.

B naHHOM cnyvae Heob6X0AUMO yAa/MTh 3a ABOEHHOI0 KOHTPAreHTa y KOTOporo HeT
nepecTpaxoBOYHbIX YCIOBUMN.

b) Owmnbka MOXXeT BO3HMKATL NPU NPOBEAEHUN AOKYMEHTOB «Mcxoasuiee Pa3gen 4 (3asBNeHHbIe)
(OCOMO/OCromn)» n «Mcxopswee Pasnen 7 (yperynmpoaHHbie) (OCOMO/OCIOMM)».

OwnbKka AaHHOro TuUna MoXXeT 03HavaTb, 4To B KMAC 3aperncTpnpoBaHo HECKOJIbKO npeTeH3|/||7| C
OONHAKOBbIM HOMEPOM, YKa3aHHbIM Mo OQHOW 13 CTPOK B NOKYMEHTE.

B naHHOM cny4ae Heob6X04MMO HaNTW 3@ A BOEHHYIO NPETEH3MI0 U CKOPPEKTUPOBATL B HE HY)KHOM
NnpeTeH3umn HoMep.

Owwubka npu nposepeHuu aHanusa B XKypHane O6meHa ¢ AUC HCCO: «He HacTpoeH BOroBop peTpoueccumn»

OWwn6Ka MOXET BO3HVKHYTb Npu NonbITKe NpoBefAeHns AHann3a 6opaepo B XKypHane ObmeHa ¢ AUC
HCCO.
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Ina ucnpasneHmsa owmnbKn HeobXoANMMO NPOBEPUTL KOPPEKTHOCTL 3aMn0SIHEHNS HACTPOEYHbIX
LLOKyMeHTOB: «HacTponka gorosopos Re (OCOMNO)». B nokyMeHTe f0/KHbl ObITb 3anoJIHEHbI BCe
nons, B Tom yncne n «bpokep» (c 2018 roga B gaHHom rpade HeobxoanMMo yKa3sblBaTb KOHTPareHTa
AkunoHepHoe 0bwecTBo «PoCCUMNCKas HaLMOHaNbHasa NepecTpPaxoBoOYHasA KOMMaHMA»)

Owunbka npu npoBeaeHuMM aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HallaeH AOroBop CTPaxXoBaHMA C
HOMepoM>»

Owwnbka BO3HMKaeT n3-3a Toro, 4To B HCCO 6bi11 COXpaHeH A0roBOp € YKa3aHHbIM HOMEPOM, HO
cemnyac rno KakmMm-To npuymMHaMm OaHHOro 40rosopa HeT B CUCTEME WK OH B CTaTyce «AHHYJIMPOBaH».

Onsa peleHns NpobiemMbl HY)KHO pa30bpaThCs MO KakUM NpUYMHaAM LOroBOpa HET B CUCTEME WAV OH
aHHYJIMPOBAH 1 PeLInTb, Kak yYUTbIBaThb ONepauun no Tekyliemy n byayuium 6opaepo.

Webcustomer

Kak orpaHnuutb Bbibop Mapok/mopenen asto B Webcustomer?

Ana peweHns oaHHOM 3ajayn HeobxoAnMMOo BOCMO/1b30BaThbCA JOKYMEHTOM: «Cnucok TC,
3anpeweHHbIx ana e-OCAIrO», y3en «[JokyMeHTbl No bnsHec-npoueccam».

Kak 3anpocuTb paHHble No AuarHocTuieckon kapre B Webcustomer?

B WebCustomer faHHble 0 AUArHOCTUYECKON KapTe 3aMo/IHAI0TCA Ha OCHOBAaHWUW pe3ysibTaToB
Bbi30Ba nposepku TC.
EcTb AaHHbIe - 3aN0SIHATCA, HET - HeT.

WebSale

Kak 3anpocuTb AaHHbie No AMarHoctmyeckon kaprte B WebSale?

B WebSale 3anpoc faHHbIX 0 AMAarHOCTUYECKOW KapTe BbINOJIHANICSA B paMKax MeToAa 3anpoca KbM
(Npu HaxxaTum KHoMkKM «3anpocuTe KBEM B PCA»).
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Kak BKAIOYMTbL NOAAepP>XKY TabnuyHbix gaokymeHToB B WebSale

Ona BKNoYeHNa nogaepxku TabamyHbix 4okyMeHToB B WebSale Heobxoaumo B hanne web.config B
pa3fene appSettings yCTaHOBUTb NapaMeTp:
<add key=«UseDefaultDocForm» value=«true»/>

Beb-cepBucol KUAC

YT1o o3HavaeT ecnu B oTBeTe Beb-cepBuca KMAC npucytcByet TekcT: "RequestToken He cooTBeTcTBYeT Id
npunoxxenusa!"?

9T0 03Ha4aeT, YTO HECMCTEMHOE MPUJIOXKEHME UCMONb3YET OAMH U3 CUCTEMHbIX Appld nnn gns
HeCMCTeMHOro npuioxxeHusa B napametTpax KMAC HaCTpoeH KoY aBTopmu3aummn, a NpunoXxeHne He
nepefaeT ChOPMUPOBaAHHBIN HA €ro OCHOBE TOKEH.

He paboTaloT Beb6-cepBuchl. Ctatyc: Error. CocTosHue: D/IeMEHT C TeM Xe KJIl04OoM yxxe O6bin pobasneH.

Ana peweHuns gaHHon npobaemsi:

e nonpobynTe BbINOJHUTL Nepe3anyck CepBuca;
e NpOBepPbTE HET JIN B HACTPONKe BEB-NpuoXeHUn oybnmpyowmnxcs 3anucen.

NMpouee
Kak nepeitu c ®UAC obpaTHo Ha KJIALP?

Ina nepexofa n3 pexuma yyeta agpecos PUAC B pexxum KJTALP Heobxoanmo nepekntoynts KMAC
0bpaTHO B pexxum ncnonb3oaHus KJIALP, HO ckpunTbl ans obpatHoro mannuHra agpecos PUAC -
KJIALP JIC He npenocTaBAseT. OTK onepauumn Bam npnaeTcs BbINOAHATL COBCTBEHHLIMU CUNAMN.

Kakou nopapok nepexopa Ha PUAC B KMAC?

MepekntoYeHne Ha HOBbIN PEXMM OCYLLECTBISETCA NYyTEM NPOCTOr0 U3MEHEHUS 3HAYEHUS
COOTBETCTBYIOLWEN HacTponky B «MapameTpax KWAC». OgHaKo, B CBSA3M C TE€M, 4TO [0 BblMyCKa
obHoBneHns 4.0.0.0 Bce agpeca B KNAC Bbibrpanncb n3 cnpaBovyHnkos KJIALP, 1oN0AHUTENBHO
TpebyeTcs BbINONHUTL PAL OnepaLnii Mo YCTaHOBKE CChINIOK B HOBbIX MOJIAX (CChIIKM Ha
COOTBETCTBYIOLWME INeMeHTbl CNpaBoYHNKOB PUAC). MoApobHY0 NHCTPYKLMIO MO Nepexoay u
CKpUNTBI A8 MannuHra ccoinok KJIALP - ®UAC Bbl MoXXeTe nony4nTh, 0hOPMMB COOTBETCTBY LN
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3anpoc B CMJIC.

YT1o Takoe PUAC B KMAC n ons 4ero oH Hy>XeH?

AbbpesnaTtypa PUAC pacwmndpoBbiBaeTCa Kak «PegepanbHas MHPOPMaALIMOHHAA agpecHas
cnctema». ATy cuctemy nopgaepxxunsaet ®HC Poccnn, KoTopas nocTaBaseT CNpaBOYHUKKN agpecos PO
B ABYX popmaTax: KJIALP n ®NAC. 3arpy3nTb CNpPaBOYHUKM MOXHO BecrniaTHO Ha canTe
fias.nalog.ru.

Ha4yunHas ¢ obHoBneHmns 4.0.0.0 KMAC kpome cnpaBo4HUKOB hopMmaTe KJTALP nogaep>XvnBaeT u
peXuM yyeTa afpecoB C UCMOJIb30BaHMEM CNpaBoOYHUKOB B popmaTe PUAC. HeobxoammocTb
noagep>XkKn HoBoro pexuma pabotbl KMAC B nepsyto ovepenb Obina onpepeneHa TpedbosaHuamm PCA
B CBSI31 C BBOAOM B 3KcrnayaTaunio cuctemol AUC OCAIO 2.0, koTopasa MCNosb3yeT UCKIIOYUTESNBHO
cnpaBoyHUkn OUAC. Kpome Toro, oT obcnyxmnBaHmsa cnpaBovyHUkoB KJIALLP nnaHmpyeT oTKa3aTbCs
®HC Poccum.

Heobxoanmo Tak)e 0OTMETUTb, YTO CTPYKTYpa cnpaBovHMKoB PUAC ny4dlie oTpaxkaeT hakTUYeCKyto
opraHu3auuto agpecHsix 06bekToB B PO, 06HOBNAETCA ropasfo Yale v coaepxuT 6osee NosHyo 1
aKTyaNbHY0 UHOPMaLIMIO MO CPaBHEHMIO CO cnpaBoyYHUKamu KJIALP. Takum obpa3om KomnaHuu,
onepupyowme OCAIO n He nepewenlwie Ha UCrnonb3osaHe cnpaBo4HMKos ®UAC, moryT B
byayLiemM CTONKHYTbCS € npobaeMamu npyn obMeHe C BHELLHMMUN CUCTEMAMM.

Kakou naket oTBevyaet 3a B3aumopencreme ¢ PUAC?

Ona B3anmopenctama ¢ ®UAC B KWAC BKNOYEH HOBbIN cMCTeMHbIN nakeT FIAS UTILS.

Ob6s3aTeneH nu nepexon Ha ®UAC pans pabotel c AUC OCArO 2.0?

B HacTosLee BpeMa nepexoq He oba3aTeneH, HO HaCTOATE/IbHO PEKOMEH0BAH BCEM K/IMEHTaM,
onepupytowmm OCAlIO, T.K.:

e HecmoTps Ha TO, 4TO ckpunTbl 0bMeHa ¢ PCA nogaepxxueatoT 0ba pexuma (KNALP/PUAC) cam
ANC 2.0 nognepxuneaeT Toabko PUAC. A T.K. cnpaBodHnknN KJIALP n ®NAC copepxaT HEMHOIo
pa3Hoe HamnoJIHEHMNe, XOTS U NOCTaBASIOTCA OAHON opraHu3auni, To npu obmeHe ¢ PCA o4eHb
BEPOSATHbI OWNOKN Buaa «He ykasaH kog ®UAC...».

e B cny4yae Bbixoga HoBbIx Tapudgos no OCAIMO B 4aCTu KO3I(PPULNEHTOB TEPPUTOPUN,
cooTBeTCTBYOWMe fopaboTku npouenyp pacyeta npemun B KUAC ByayT BbINOSHEHbI TONIbKO
ans pexumma «®UNAC». HoBble KO3(hULMEHTbI (eCaN OHY NOABATCA) 4019 pexuma «KJIALP»
noaOepXmnBaTbCa He ByayT.

e HauyuHasa c obHoBneHns, cnepytowiero nocne obHoeneHms 4.0.0.0, nogaep)xka CNpaBoO4YHMKOB
KNALP 6onblie He ByneT ocywecTBnaTbca B pamkax CTI1.
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Kak B Tene coobLieHusa oTnpaBasemMoro Yyepes WnHy paaHHbix KNWAC nepepgatb XML?

Ona nepenayn XML B CTPYKType OaHHbIX UHTErpaLMoHHON LWWHbLI OH A0/KeH bbiTb 0bpamneH CDATA.

Kak npaBusbHO U3 CKpMNTOB 3KBaMpuHra Bbi3Batb URL, ecnn B HEM NpUCyTCBYIOT NapaMeTpbl?

Ecan B URL go/mkHbI BbITb BKOYEHbI MapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napameTpoB. B 3TOM cny4ae OHU O0/KHbI ObITb BKOYEHbI B Konnekumto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row=>
<NAME>id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBepeHun 6opaepo Bo3HMKaeT coobLieHne 06 owubke: «[laTa perucTpauum npeTeH3um He MoXKeT ObITb
paHee paTbl HaYana AeACTBUSA YCJIOBUA».

Owwnbka Bo3HMKaeT npu nposefeHun bopaepo HCCO 4 n 7 pa3nenos. ns ucnpasneHUs LaHHON
owmnbkm Heobxoammo Ha ®abpuke npoaykToB No NpoaykTy «Bx OCIrOM» nnun «Bx OCOMO» B pa3nene
yObITKM YCTAHOBUTb 3HaYeHne: «Pa3pelmnTb perncTpaunio ybuiTKOB 40 HaYana LencTema/aathl
NOANMCaHNs LOroBopa».
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