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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl onbku 3 AC OCATO npu nonbiTKE COXPaHEHUA NPoeKTa AoroBopa: "flata Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

Mony4eHbl ownbku ns AUC OCAIO npm nonbiTKe COXpaHEeHUA NpoeKTa Aorosopa: "flata u BpeMA J0CPO4HOro
npeKkpaLlLeHus [orosopa AoJ/kKHa ObiTh Gonblie AaThl M BpeMeHn Havyana AeucTBUA AO0rosBopa/nocnenHero
3aKJIl04EeHHOro Aon. corjaawieHus”.

CpaBHuTe faTy AOCPOYHOro NnpekpalleHns 4orosopa C AaToN Havyana AeNCTBUSA OOroBopa WUam C
[aTon HavYana OencTBuS nocnegHero agaeHayma. Ecam gata Havyana 4encTBmMa 4OroBopa uan gaTa
HaYana OencTBus nocnefHero agaeHayMa nosxe AaThl PaCTOPXKEHUSA, TO CKOpee BCero 3To
HEKOPPEKTHO, 1 N0 3TOW NPUYNHE A0roBop He coxpaHseTcs B PCA.

JoroBop Obin Npekpalwiéx no owndbke, u paHHas nHpopmauus ywna B PCA. Kak oTMEHUTb pacTop>XeHue B
PCA?

[N cMeHbl CTaTyCa 4OroBOpa/Aon. CorialleHns Bbl MOXXeTe BOCMNO0/1b30BaTbCA AOKYMEeHTOM «CMeHa
cTaTyca nosanca B AUC OCATIO 2».

Ba)xHo: 05149 oTMeHbl B PCA pactop>xeHus norosop B KMAC B 3TOT MOMEHT O0J/DKEH HAaX0AUTLCA B
cooTBeTCcTBYOUEM cTaTyce ([TpekpalléH).
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OnucaHue cTaTycoB coxpaHeHusa porosopa B AUC OCATO.

B pasgene «®opmynap» 3KpaHHON KapToyky gorosopa OCAIO nobasneHa rpada, B KOTOpoWn
oTobpaXkaloTCs TeKyLWNiA CTaTyC coxpaHeHmsa gorosopa B AVIC OCAIO. KoppeKTHbIe, 3aKOHYEHHbIE
CTaTychl (1) BbIAENAOTCSA WPNGTOM 3€1€HOM0 LiBETa, OCTabHble - WpudToM 6OpA0BOro LBeTa.

e «He coxpaHeH B AUC OCAIO»:

[orosop TosbKo 3aBeféH B KUAC, eLué He coxpaHancs;

[0roBop HaxoauTcs Ha coxpaHeHun B AUC OCATO;

BbINOJIHANIACH NOMNbITKA coxpaHeHus gorosopa B AVIC OCAIO, HO BO3HUKAMN OLWINOKMW.
¢ «MpoekT nonuca coxpaHeH 8 AUC OCAIro»:

KOTMpPOBKa coxpaHeHa B ANC OCATO;

NPOMEXXYTOYHbIN CTAaTYC 8 COXPaHEHWUS LOroBopa C 3N1eKTPOHHbLIM NMOJIMCOM (C YCTaHOBJIEHHON
raJlovKom «JIEKTPOHHbLIA NOANC» Ha hopMynspe OOroBopa).

e «Jlorosop coxpaHeH B AUC OCAIo» (1):
pforosop coxpaHéH B AUC CArO.

* «[lpoekT appenpyma coxpaHeH B AUC OCATO»:
KOTMpPOBKa coxpaHeHa B AIC OCArIO;

NPOMEXYTOYHBIN CTATYC A5 COXPaHEHMS OOr0BOPa C 31EKTPOHHLIM NOINCOM (C YCTaHOBIEHHON
raJIoYKON «INEKTPOHHLIN NOANC» Ha (hopMysipe 40roBopa).

e «<ApneHnyMm coxpaHeH B AUC OCAIO» (1):
apneHnym coxpaHéH B AUC OCArO.
¢ «MpoekT pacTop>xXeHua coxpaHen 8 AUC OCAIro»

06bI4HO 3TO MPOMEXXYTOYHbIN CTATYC AN COXPAHEHUSA PAaCTOPXXEHNS AOFOBOPa C 3IEKTPOHHbLIM
NoJINCOM (C YCTaHOBNIEHHOM FaJIoYKOM «INEKTPOHHLIN MOJINC» Ha hopMynsipe 4oroBopa).

* «PacTop>xeHue coxpaHeHo B AUIC OCAIro» (1)
npekpaLlLéHHbIA gorosop coxpaHéH B AC OCATO.
e «<AHHynupoBaH B AUC OCAIO»:

aHHyMpoBaHWe gorosopa coxpaHeHo B AC OCAIO.

OObmeH c noapcuctemamu PCA
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MonyyeHa owubka: "Mo pesynbTatam npoeepku B PCA ctpaxoBatens (X) nonyyeHa owndbka: He nonyyeH
otBeT U3 PCA Ha 3anpoc Ha NPoOBepKy KOHTpareHTa 3a oTBefeHHoe BpeMa"

O6bI4HO 3TO Npobnema HenoayyYeHns 3Ha4Mmoro oteeTa oT PCA: BO3BpaLLaeTCs OTBET, 4YTO
npofomkaetcs obpaboTka (To4yHee Bbl MOXeTe NOCMOTpeTh B XXypHane obMeHa yKa3aB HyXHoe
3HaYeHue requestld B cTpoke noucka gnsa puabTpaumm). 1ns AaHHOro Tvna 3anpoca Bbl MOXETE
N3MeHNTb HacTponku B LlabnoHax ookyMmeHTOB B cKpunTe obmeHa ¢ AC OCAIO 2 «3arpyska
3arnpoca Ha NPOBEPKY KOHTpareHTa»: CTpoka 237 - MakCMMaJsibHOe KOJ1-BO 3alMpoCoB CTaTycCa CTPOKa
240 - oxxmaaHne B CEKYHAAX MeXxAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUn KUAC 3Tu
HaCTPONKM NJaHUPYETCS BbIHECTU B NapaMeTpbl 414 yAobcTBa HaCTPOMKK. Mpn «CUAbHOM»
yBeNNYEHNN 3HAYeHN, Npocbba NMeTb B BUAY, YTO CYMMapHoe BpeMs paboTbl 3TOF0 CKPUNTa He
LLO/MKHO npeBbIwaTh TanmayT B WEB'e, nHa4ye eCcTb prck MaccoBo nosy4vaTb ownbKy «IMoTok
HaXO4WUTCSA B NpoLiecce npepbiBaHnA...»

Kak coxpaHuTb HOBOe BoauTenbCcKoe yaoctosepeHne B PCA?

Ons byMaXKHbIX Noancos HeobxoanMmo:

1. coxpaHuTb TeKyllee cocToAHMNe goroesopa B PCA;

2. nocne nosyyeHuns oteeTa 06 ycnewHoOM 3aBeplleHnmn npeablaywien onepauun 8 PCA, BHeCTur
N3MEHEHNS Ha KapTO4Ke KOHTpareHTa (yka3aTb HOBble BY);

3. coxpaHuTb gorosop B PCA NoBTOPHO.

K Ham npuwén 3anpoc L6 Tpebylowuii caenatb CBA3KY AaHHbIX: CTapbie NpaBa NPMBA3aTb K HOBbIM NPaBaM.

B naHHOM cnyvyae 0cobeHHOCTb B TOM, YTO HY>XXHO A06aBMTb CTapble NpaBa, AaTa BblAayn KOTOPbIX
paHblUe TEKYLMX. HyXXHO BbINONHWUTbL Cefytoline AenCTBus:

1. nobaBuTb cTapble BY, ynanuTb TeKyLLMe Ha KapTO4Ke KOHTpareHTa (4Tobbl nocnegHumu BY
Obl/IM UIMEHHO CTapble);

2. coxpaHutb porosop B AVIC OCAIO: MOXXHO /I OTNPaBUTb TEX.KOPPEKLNIO TEKYLLEr0 COCTOAHNSA
VN HY>KHO CO34aTb AOMN.CorjlaleHne n COXpaHUTb ero - yTO4YHUTE NoXKaJyncta B
Tex.nognepxke PCA;

3. nocne nonyyeHuns oteeTa 06 ycrnewHoM 3aBeplleHnmn onepauun B PCA, BepHYTb TekyLune BY
Ha KapTO4YKe KOHTpareHTa;

4. coxpaHuTte gorosop B AVIC OCATIO eule pa3 Kak TexX.KoOppeKkumio.

OwunbKa npu coxpaHeHuun goroeopa: "MonyyeHa owndka ns PCA: TanM-ayT KaHasna 3anpoca Bo BpeMs
oXupaHuA oTBeTa nocne ucrevyedus 00:01:00."

Mopaaok 4eNCTBUIA NONb30BATENS NPU BO3HUKHOBEHWM OAHHOW OLWINOKIN CneayoLnia;

1. B Tex.nogaepxke PCA BbIICHUTb HOMEP, NMPUCBOEHHbIN NOANCY («XXX-...»), 3anucaTtb ero B
KWAC B dhopmynsip 4OroBopa/KOTUPOBKM
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2. MonyunTb B Tex.nogaepxxke PCA noaTeep)xaeHue o nepesofie rnonaumca B ctaTyc «He
onpegeneH» (onencrTeyeT 1 CyTKu, 3aTeM Hy>KHO obpalaTbcsa cHoBa B PCA)
3. 3aBepwunTb 0PopMaeHME NoAMCa, UCNONb3YSA OOKYMEHT:

e «OopmneHne gorosopa e-OCAIO 13 KOTUPOBKMW», YKa3biBas B aTpubyTe NOSHYO KOTUPOBKY -
ecnv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», ykasbiBas B aTpubyTe AOroBop - eciu
nonunc opopmaanca ¢ 3K OCAro.

OwunbKa npu coxpaHeHUU NIEKTPOHHOrO nosuca: "[laTta 3aKk/Il0O4eHUA [,0roBOpa/pon.cornalleHns oTuyaeTcs
OT TeKyLlien"

NaHHaa ownbka Npy COXpaHeHMM BO3HUKAET B CJlydae, KOrga AaTa noAnncaHmsa(3akao4eHuns)
3JIEKTPOHHOr0 Noanca (gorosopa/ agaeHayma) oT/IM4aeTcsa oT TEKYLLEeN aaTol.

Ansa n3bexaHns nonyvyeHns faHHoWm ownbKky, AaTy NOANUCAHNS SNEKTPOHHOro nonauca (agaeHayma)
cneflyeT yKa3biBaTb He No3)Ke TeKyLen.

Kak BbiCTaBMTb 3afBKY B paMkax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa nHGoOpMaLMoHHbIM 0bMeHoM no cybporaumnmn B pamMmkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (3KPC) npegycmoTpeHo oTobpaxxeHune pasgenos «BTtopon
YYaCTHUK CTPaxoBoro cobbitma» n «0bmeH coobuweHmamn ¢ UPLL PCA» (no ymonyaHuio 3Ty pasgaenbl
Ha DKPC ckpbITbl). 1ns Toro 4tobbl Ha 9KPC 37K pa3gensl 0Tobparkannck, A0KHbI ObITb COONOAEHDI
cnegymoLine ycnosums:

e 3KpaHHas popma ybbITKa — «YObITOK MO aBTOCTPaAX0OBaHMIO»

* B Ka4eCTBe OTBETYMKA A0/KEH BbICTYNaTb KOHTPAreHT - OpUanYeckoe nnLo;

* Ha KApTO4YKe KOHTpareHTa-oTBeTYMKa LO/KEH BbiTb 3an0SiHEeH KOA CTpaxoBLiuka ansa AlfK
NPL, OCAIO B cucteMHOM JonosHuTeNbHOM aTpubyTte «Kog cTpaxosLwumka ans AlMK UPLL
OCAIO»;

e [0JKHa BbITb yCTaHOBMIEHa ranoyka B none «TpeboBaHne K OTBETHUKY MOANEXUT
yperynmposaHuio B pamkax MNBY no OCAIO»

e PaboTa ¢ 3TMMK pasgenamm aHanormyHa yHkumoHany MBy.

Owwubka npu BbicTaBNeHun TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Ownbka". MonyyeHHas ownbka
n3 AUC MNBY: PeasnbHble BbiNJaThl NPEBbLILWAIOT AO0NyCTUMbIE: "

MpoaHann3npynTe NCTOPUIO N3MeHeHNs YbbITKa Ha npeaMeT Toro, bbia1 I B KapToyke 3Toro ybbiTKa
yCTaHoB/eH npu3Hak «Buaeodukcauymns NOHACC/GPS» Ha MOMeHT BbiCTaBneHUs TpeboBaHms.
Nexopsawmn XML no BbiCTaBneHHOMY TpeboBaHWMIO, KOTOopbI Nnepenaetcs B PCA, MOXKHO NOCMOTPETb
B XKypHane obmeHa c AUC MBY PCA.
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Owubka npu BbICTaBAEHUM 3aABKM No cybporauuu: "He ykasaH NnpusHaK HaJIM4MUA/OTCYTCTBUSA OrpaHM4YEHUA
CMUCKA NN, JONYLEHHbIX K YIPaBJIeHUIO NO NOJIMCY 3aCTPpaxoBaHHOro"

B norosope HeobXx0AMMO yKa3aTb NPU3HaK «be3 orpaHnYeHnin No anuam, AonyLeHHbIM K
yrnpaBaeHunto» (3Ha4YeHne Unmn «ga» Uan «HeT»). PacnonoxeH B MpaBoOM HVXXHEM Yry pa3fena
«0b6bekT(bl) cTpaxoBaHWs/ YCNOBMA CTPpaxoBaHUs». ECnn B 4OroBope NpuMCyTCTBYIOT ML,
LONYLEHHbIE K YNPaBAeHNto, TO He06X0AMMO NPOCTaBUTL U 3aTEM CHATb AaHHbIA NpU3Hak. Ecan
forosop 6e3 orpaHn4yeHn No nmuam, To 4oJKeH bbiTb YCTaHOB/IEH COOTBETCTBYIOLLNIA NPU3HAK.

Owunbka npu co3paHum ybbiTKa U3 3asBKM B XXypHane AUC MNMBY PCA, Bo3HukaeT owinbka ORA-20555:
ORA-20111: BnaHk nonauca OCAIo XXX-XXXXXXXXXX He 3apeructpuposaH B KNWAC!

Ons an.nonucos (cepumn XXX) npoepka Hanmums 6naHka/HoMepa OCyLECTBASETCS N0 LOKYMEHTY
BUAA «DNIEKTPOHHbIA NOJNC» C COOTBETCTBYIOLLMM HOMEPOM B CTaTyCe OT/IMYHOM OT «AHHYJIMPOBAH».

Bo3MoOXHble NPN4NHbI BOSHNKHOBEHNA oLnbKM:

* B CUCTEME HECKOJIbKO [OKYMEHTOB BUAA «DNEKTPOHHbIN NOJINC»;

® JOKYMEHT «2/IeKTPOHHbIA NOANC» C HEOBXOANMbBIM HOMEPOM B CUCTEME OLWH, HO HAaXOAUTCA B
cTaTyce «AHHYJINPOBaAH»;

® IOKYMEHT «3JIeKTPOHHbIA MOANC» OTCYTCTBYET B CUCTEME.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MNBY?

INa 3TON uenm npefycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun cooblieHns» (pacnoioXeH B y3ne
«[IOKYMeHTbl N0 BusHec-npoueccam» - «TpaH3UTHasA 30Ha»), C MOMOLLLIO KOTOPOro Bbl MOXKETe
3anpallmBaTh Kak Konuy HeobxoAnMbIX COOOLLEHUI, TaK U UX CTaTyC.

Kak 3anpocuTb gaHHble No aunarHoctumyeckon kapte B KUAC?
Ha dopme porosopa OCAIO ecTb kKHonka «3anpocuTtb KEM B PCA». Mpn HaxkaTun yrnpasnsioLLero
3N1eMeHTa «CTpesika» PALOM C laHHOW KHOMKOW OTKPOETCA BCMJIbIBAKOLLNA CINCOK.

B HeM JoCTyneH ynpaBasioWwni anemMmeHT «3anpocutb B PCA cBefieHuns o TO», KOTopbIn Heobxoanmo
HaXXaTb.

Kak NPaBUJIbHO BbINOJIHATb 3aMeHY BOAUTEJIbCKOIro yaooCctoBepeHus (3ameHa BY)?
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Jns 3aMeHbl BOAUTENbCKOro YA0CTOBEPEHUS HeobX0ANMO BOCMOJ/Ib30BaTLCA AJOKYMEHTOM «3aMeHa
BY», pacrnonoxeH «[JokyMeHTbl N0 BusHec-npoueccam» - «<AUC OCATO 2».

[OKYMeHT npefHa3Ha4yeH a1 KOPpPeKTHOro coxpaHeHmsa gorosopa OCAIO B AnKBEM B cniyyae
3aMeHbl BOAUTENIbCKOro YA0CToBepeHus (B/y).

Wcnonb3yeTcs TONbKO MPU HAMYMKU CRefyOLWNX YCOBUIA:

e B pa3fesie «JoKyMeHTbl N0 LOrOBOPY» MNPUCYTCTBYET OOKYMeHT Buaa «3anpoc KEM B PCA»,
cogepxawun B ctonbue «[JoOKyMeHT» laHHble 0 CTapoM B/Y;

® KOHTpareHT, y KOTOPOro NoMeHs10Ch B/Y, BKJIIOYEH B CMNCOK y4aCTHUKOB AOr0OBOPa B KayecTee
nay.

Mpw 3aMeHe B/y Y KOHTpareHTa, KOTOPbIA BKOYEH B CMNCOK Y4aCTHUKOB 0roBopa B Kavectse J17Y,
HOBOE B/Yy BHOCUTCS B KapTOYKY KOHTpareHTa Takoro y4acTHUKa, nocse 4ero B pasgene Jorosopa
«JJOKYMEHTbI M0 OOroBOpY» HYXXHO CO34aTb OOKYMEHT BuAa «3ameHa BY».

Mo kKHonKke "lMpoBecTn" B 4OKYMeHTe «3aMeHa BY» npon3BoanTca coxpaHeHue gorosopa B PCA
IOnKBEM ¢ paHHbIMK O CTAapOM 1 HOBOM BlY.

B cnydae oTCyTCTBUSI AOKYMEHTa, Heobxoamnmo rnogatsk 3as8Ky B CI1JIC Ha yCTaHOBKY AaHHOIo
JOKYMeHTa.

I10'leMy He 3anoJIHAIOTCA BCe CBeaeHuUA B Aoropopax E-rapaHT?

«Bce cBefeHuns no forosopy, 3ako4eHHOMY Yepes E-apaHT, nonyyeHHble n3 PCA (hukcmpyoTcs B
LOKyMeHTe «[laHHble 13 E-FapaHT» (CM. B pa3gene «[OKYMeHTbl M0 4OroBopy») AJi BO3MOXHOI0
MCNOJIb30BaHNA B faJibHeLweM»

YyeT porosopoB B KUAC

Mponana 3Kcnpecc-KOTUPOBKa Ha npopseHue/appeinym OCAIro

DKCMpecc-KOTUPOBKY Ha addeHAyM BO3MOXHO C034aTb, eCn gaTa okoH4YaHua sepcun no OCAIO
Nno3»ke, Yem AaTa OKOHYaHWUS O0roBopa, 419 KOTOPOro HeobxoAnMOo Co34aTh KOTUPOBKY.
HeobxoanMo n3MeHnUTb AaTy OKOHYaHUsA Bepcumn npogykta «OCAIrO» Ha ®abpurke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIO, npemusa He UsMeHUNacb

Mpun pacyéTe npemnn no agaeHaymy OCAIO Ko3(hUUMEHTbI NEPECYNTLIBAKOTCA Ha AaTy
agaeHayMma, npu ycaoBuUmM U3MEHEeHUs BAUSAIOLWMX Ha HUX (haKTOpPOB.
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MoueMmy porosop AMC B cTatyce "BoinyuieH" pocTyneH ana pepakTupoBaHusa?

37O LWITATHOE NOBEeJEHNE CUCTEMBI, TaK paboTaeT AaHHbIA PYHKLUOHA.

B poroBope oTcyTcTByeT AOKYMeHT "3anpoc KBM". HeBo3MO>XXHO caenaTb agaeHAyM U BbIMOJIHUTL 3anpoc
KBM.

BeposaTHO, AaHHbIN A0roBop Hbin NoyyYeH N3 BHELHUX MCTOYHUKOB (HanpuMep, Yyepe3 WEB
napTHepa).

PekomeHpauun:
BapuaHT 1:

1. CpenaTb KONUIO AaHHOro Aorosopa. 3anpocuTb B 3ToN Konun KBM. byaeT co3gaH OOKYMEHT
«3anpoc KbM B PCA» Nno 3TUM Xe BOOUTENAM.

2. MpueasaTb AokKyMeHT «3anpoc KEM B PCA» K opurnHasbHOMY O0roBopy (B none AOKYMEHT-
OCHOBaHMe AJ19 Ka)K40ro y4aCcTHUKa 1 B pa3fesl LOKYMEHTbI Mo LOrosopy).

3. MNonblTaTbCAa BLINOJHUTL COXpPaHeHWe afaeHayMma.

BapuaHT 2:

1. CoenaTb KONUIO AaHHOrO Aorosopa. 3anpocuTb B 3Ton Konun KEM. byaeTt co3faH 4OKYMEHT
«3anpoc KBM B PCA» no 3TuM Xe BOAUTENAM.

2. MpuBsizaTb AOKyMeHT «3anpoc KBM B PCA» K 0puUrnHaabHOMY [0roBopy (B nosie JOKYMeHT-
OCHOBaHMe AN KaXXA0ro y4acTHUKa U B pasfes LOKYMeHTbl N0 AOr0BOpY).

3. AHHYNMpOBaTb KOMUIO JOroBopa. MonbiTaTbCsA COXPaHUTbL OPUrMHaN A4Orosopa. (ecnm
3JIEKTPOHHbIV MNOJINC - Yepe3 AOKYMEeHT «Tex.koppekuuns an.nonnca 8 AUC OCAIO 2»)

4. Mocne NogTBEPXAEHNSA COXPAHEHMS OpUTrMHaNa 4OroBopa, BbIMOJHUTbL NOMbITKY COXPaHEHMWS
agneHayma.

Kak B rpadmke nnatexxeun oTpasuTb YyMeHbLUEHNE CTPAXOBOW NpeMumn nNpu agpeHayme?

B naHHOM cnyvae HeobXxoAnMO BHECTU B rpacumk nnaTexemn CTPOKWN Ha AaTy AOMOJHUNTENBHOIO
cornaweHmna co 3HakaMn «MUHYC» B CyMMaX.

Kak B cucteMe MOXXHO 3aperucTtpupoBatb agaeHayM Ha U3MeHeHUue gaThbl HaY4asa pencTemna?

Mpumep AaT,no NeEPBUYHBLIM YC/IOBUSIM:

e JlaTa nognucaHmsa -19.10.2018
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HaTta Havana -20.12.2018

[aTa okoH4YaHus -19.12.2018

no aggeHaymy (fata noanucaHns agaeHayma-12.11.2018):
[aTa Havyana -15.12.2018

[aTa okoH4YaHus -14.12.2018

Heobxoanmbln NOpPSOOK AENCTBUNA:

perncTpupyeTca agaeHaym;

B OKHe «/3MeHeHunsa ycnoBun orosopa» ykasbiaeTe: nognucad 12.11.2018 Havano
12.11.2018);

fanee B agaeHayme MeHseM «[laTy Havana» (Ha hopmynsipe gorosopa) Ha 15.12.2018;

B pa3gene «[locnegHne n3MeHeHUs no 4oroeopy» (Ha opMynsape LOroBopa) yKasbiBaeTe
Ha4vano 15.12.2018;

fobasnseTe HOBOE yCNOBME (C TEMUM XKe AaHHbIMW) yCTaHaBAMBaeTe AaTa Havana 15.12.2018,
OKOH4YaHus 14.12.2018;

BbiMyCKaeTe 4OroBop;

pacTopraeTe «He BEpHOe YCN0BMeE»;

nepekngbiBaeTe NPeMmnio C «<HEBEPHOr0 YC/I0BUA» Ha «CO3[aHHOE YCI0BUE>.

Kakon nopsanok nedcTBMA ANA OTPa>KeHUA JOCPOYHOro NpeKpalLeHnsa Aorosopa paHee patbl Ha4ana
OTBETCTBEHHOCTU?

Mpy pacTop>XXeHUN [OoroBopa, KOTOPbLIN HE BCTYNWUA B CUTY (AaTa paCTOPXXEHUS paHblue AaTbl HaYana
foroeopa), ybbITOK He hopMunpyeTCs, a [OFOBOP NPU3HAETCA HEAENCTBUTENbHbIM. Bee
chopMUPOBaHHbIE OnepaLnn No gorosopy byayT oTcTopHMpoBaHbl MHcnekTopom KUAC.

YueT yobiTkoB B KNAC

Kak npoBectu oueHKy 3HY B BanioTe OT/IMYHOMN OT BasloThbl gorosopa?

Bbl CTONIKHYJINCb C OrpaHnUYeHmnemM cuctemel. Npu perncTpaunm CTpaxoBoro akTa un oueHke 3HY B
KayecTBe Ba/loTbl MOXHO BblbpaTb nbo pybau, nmbo BantoTy gorosopa. B naHHOM ciy4ae
peKoMeHAyeM MocTynuTb Cieyrowmnm obpa3om:

1.

2.

3.
4.

Bam Heobxoaumo paccymTaTbh CymMmy B pybasx no Kypcy no BaatoTe 3asaBNEHHOro ybbiTKa.
YKa3zaTb cymMy B pybnsax npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuwlen B BasloTe CTaBUTb B MPUMEYaHUU.

Tak Kak Ba/loTHbIE MJIaTeXKK He Bbirpyxatotcs n3 KWAC, a co3patoTcs B knneHT-6aHke, To PB
B lAaHHOM CJly4ae He UrpaeT Poaun, B HEM MOXKET BblTb CyMMa B BantoTe ybbITKa.

MnaTtuTe B BaaOTe Yepes KNnMeHT-6aHK.

MpuwepLee BaslOTHOE NaTEXHOE NOPYyYeHMe B BaJIOTE NPUBA3bIBAETE K ornepauunmn onsaThl B
ybbITKeE.

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 18/11/2025 12:41



18/11/2025 12:41 9/19 YacTo 3agaBaeMble Bonpockl npu pabote ¢ KUAC

Kak npoBecTu oniaTy no ABYyM pasHbiM YObITKaM B pa3HbiX BajloTaXx OAHOMY KOHTpareHTy?

B cnyy4ae HeobXxoAMMOCTM NPOBECTM ONATy OAHOMY KOHTPAreHTy HECKOJIbKMX NiaaTeXen C pa3HbiMu
Ba/IOTAaMUN Mbl PEKOMEHAYEM pPa3fensdTh BbIMJaTy Ha pa3Hble JOKYMEHTbI «Pacnops)eHns Ha
BbiNNaTy» (ogHO PB = oaHa BanoTa).

OobmeH c HCCO

Kak HauTu 1 BbINOJIHMTL OT3bIB gorosopos OCOMO/ OCronm?

Ina ot3biBa gorosopos OCIrOr/OCOMNO 8 KNAC pekoMeHAyeM BOCMO/b30BATbCA LOKYMEHTOM
«OT3bIB aBTOPU30BaHHbLIX HOMepoB OCI Ol n OCOMO B ANC HCCO» (pacnonoxXeH B y3ne
«[1IOKYMeHTbl N0 BusHec-npoueccam»). NMopaaok paboTbl C LOKYMEHTOM:

1. yka3biBaeTe HOMep A0roBopa B nose «Homep aBTopusaLnm»;

2. yka3biBaeTe ISN coobuieHuns suga «lMony4yeHne/oT3biB HoMepa gorosopa OCIrOM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTUdUKaLMOHHbIN HOMep coobuieHuns B KUC CK»;

3. HaxmmaeTe KHonky «OTo3BaTb HoMepa 13 HCCO».

Onsa 6eicTporo noncka ISN coobLieHns ¢ 3anpocom HoOMepa Bbl MOXXETE BOCMO0J1b30BaTbCH
cnenyowmm 3anpocom (MeHto OTYETLI - SQL OTHETHI):

ISN, Created, Remark nssoxml

Classisn
remark '%YCneLHo BbINoJIHEHA aBTOpM3aL Mg Homepa%'
remark P e vt e %'

rae B nocaeaHen cTpoke mexay %% Heob6Xx04MMo BBECTU HOMEP [0r0BOPa, KOTOPbIN HY>XHO
0TO3BaThb.

Mpu coxpaHeHun poroBopa oTkyaa u3 BJl 6epetca pata, KoTopas yka3sbiBaetcs B Tere begin_date?

e B nepBuYyHbIX Nosincax fata begin_date yka3sbiBaeTcs U3 nons «Havano» (popmynsp
forosopa).

e B fonosHUTENbHbIX CornaweHnax fata begin_date yka3sbiBaeTcs us nons «Havano»
(cdhopmynsap porosopa, pasgen MNocnenHne n3MeHeHUs No Orosopy).

e B LOCpPOYHOM pacTopxeHun faTta begin_date ykasbiBaeTcs M3 nonsa «[lata pactop)xeHusa» + 1
LeHb (13 opMbl YObITKa Ha BO3BpaT npemMun).

Mpu coxpaHeHUU PacToOp)KeHUsA nosiy4aeM olumMbkmu "He HalWaeHbl gaHHbIe MO NpepbiayleMy 40roBopy ...",
"HeBO3MOXXHO 3aMEeHMUTb J,0roBOP ...., T.K OH oTcyTcTByeT B B ANC HCCO"?
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JlaHHas olnbKa BO3BPALLAETCS B C/lyYae, eC/iv HapyLIAeTCs NopsAoK COXPaHEeHNs AaHHbIX -
0(hopMuMIN NpeKpaLleHne 4OoroBopa He J0XKAABLUNCh €ro COXPaHeHNs.

/3-3a 3TOro, AaHHbIe 0 coxpaHeHun (ExtSystemKey) 3anucbiBatoTCa He B LOroBope, a B ybbITKe Ha
BO3BpaT M Npu coxpaHeHumn cpabaTbiBaloT cooTBeTCTBYOWME OJIK HCCO.

Ouunctute ExtSystemKey B ybbITKE Ha BO3BPAT 1 MOBTOPUTE NMONbITKY coxpaHeHus B HCCO (npu 3ToMm
byneT npumeHeH meton CONTR_J ACCEPT).

Owubka Nnpu coxpaHeHun poroBopa: YKa3aHHas NpUYUHa pacTOpPXXeHUs He HaWAeHa B BEPCUU NPOAYKTa
(contract_cancel reason='//lpuunHa pacTtop>xeHus//' not found).

MpuynHbl NpekpaweHnin gns OCOMO n OCIr Ol BHOCATCSA KOHEYHBLIMU NONb30BaTENAMU
CaMOCTOATENIbHO B CUCTEMHbIA CNpaBoYHMK CTpaxoBaHue: MNpuYnHbl pacTOpXXEeHUA AOroBopa 1 3aTeM
HacTpauBatoTca Ha ®abpuke npoaykToB KMAC (OnncaHme npoaykToB = OrpaHN4eHMa U OFrOBOPKMN -
MpUYMHBbI [OCPOYHOI0 PAaCTOPXXEHNS 4OroBOpa).

MonyyeHa ownbka "CRITICAL ER2CNL_68 Bo3BpaliaeMas 4acTb paHee onja4yeHHON CTPaxoBOW NpeMuu He
MOXXeT npeBbilaTbh U3MEHEHUEe NPeM1U No A,0roBopy"” Npu COXpaHeHUU JOCPOYHHOro pacTOP>XXEHUsA Aorosopa
ocron.

Mpwn coxpaHeHnn pactopxxeHnsa B AMC HCCO n3 KWAC nepefatoTca CBeAeHMs 0 PaCTOPXXEHUU, B T.4.
napameTpbl «Bo3BpallaemMas 4aCTb paHee orJiayeHHOoW CTPaxoBOW NpemMun» B Tere
<contract_cancel_ amount> n «/I3MeHeHVe NpeMnn No JOrOBOPY» B Tere <insurance_premium>.

Ecnn pacTop)xeHune BbINOJIHANOCH WTATHO, OWNOKN He BO3HUKHET, Tak Kak B KMAC 3anoxeH
aNropuTM pacyeTa CyMMbl Bo3BpaTa B cooTBeTcTBuM ¢ M4 HCCO!

MNosiBneHme Takom owmndKM 0bbl4HO BbI3BAHO TEM, YTO MOJSIb30BaTENb BPY4HYIO N3MEHAET OaHHbIE B
norosope nnn y6bITKe Ha BO3BpPaT NPEMUN NOC/e BbIMOJIHEHUA PACTOPXKEHNA.

Ina Toro 4Tobbl ycnewHo coxpaHnTb pactop>xeHne B HCCO HeobxoamMMo UCnpaBuTb AaHHbIE, 4TOObI
napameTpbl «Bo3BpallaemMas 4aCTb paHee onfayeHHOoN CTPaxoBON NpemMumn» n «isMeHeHmne npemMmnn
no 40roBOpy» COOTBETCTBOBAIN MpaBuy popManbHO-nornyeckoro KoHtposas AUC HCCO.

* MapameTp «Bo3BpallaeMas 4acTb paHee OMIa4eHHON CTPaxoBOW MPEMMM» PACCHNTLIBAETCS
cnepyowmnm obpasom:

Mpy COXpaHEeHNW PacTOPXKEHUS AOroBopa B Tere <contract _cancel_amount> nepenaércs cymma
3HaYeHun nons «Bo3epaT, py6.» Mo BCeEM CTPOKaM B KapToyke ybbITKa Ha BO3BpaT MPeMum.
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# Fhmon md BOIBpATy CTD @ Ap B CEAIN £ pRCTOP ForGecpa/ yonosun = a x
= | oA e e Rk = oa S N By a0 pacrocoeeres norosops L"rufn::i'lﬂﬂr\l-bl 3 E ™ 9
Fiowen yiumo: foropop: - Mipuramss o oxomcersist: faTa sammsered: AaTa paITopme:

FMENZZ11921 9964274 TEST| [PMEN22119213964000_TEST | Mo cornamersen cropon | B [o5.02.2021 0602021
Maarscee: | Heasno: Owioeramuee: Mampasmems: SHODHA CIATHI Tin pacasta:

l0s.02.2021 jps.02. 2021 | jrozmz | [oo0 F = |# X [Pofex | & X
Cr e Pl TR

[ooo e J L X
Npvessunrse:

FIDDorsDe DACTOMESIE SOMoans fmunn:wra san.: Cysna moospars, pyf.: ﬂmmo@pﬁw

PMEXNIZ 115 354000 _TEST o7 05.02.28 1u:|,.9u| | 1 GB350 oo M oncymeTan) |

Lﬂ [URTIA LA :ﬂﬂrﬂﬂ-ﬂ-ﬂ] | B o

1 05032021 04.02.2032 365 353 100705 UG ERERH 552 58,00 0,00 0.0
2 05022081 04022022 265 33 234,44 RUB (L 159722 1 184,20 0,00 0,00
3 D502 2021 [H.02.2022 355 33 154 RUB 1,82 182 1,80 0,00 0,4

B cnyyae onnaTtel npemMun AByMsi NaaTexamu, U, eCan Npu 3TOM Ha ATy PAacTOPXKEHUS CPOK OnnaThl
BTOPOro B3HOCA eLlé He HAacTyNun — AaHHbIA NapaMeTp PacCYUTbLIBAETCS U3 ONJa4YeHHON NPEMUN.

{5 ¥ileroe md BOIEpATY LT & Ap B CEAIN £ pRETOP sorcacpa / yohoenn - o x
B OH o4 ko = a o w0 By opacromeses sorosopa CraTyc F'IHNK-M 3 E N q
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FMENZ211921 3964274 TEST| [PMEN22119213964000_TEST | Mo cormauerien cropos | &= [os.02.2021 0602021
Moarecee: | Heramen: Owicr-ranrsse: Mampaatens: POpHa oNRETR Tin pacaeta:
j05.02.2021 Pz | ozmzz | jooo | & [racca | ¥ [povie | B X
CTDRNOANT R e Cuelmt nfcie Pl AT Tl
000 M J L (X
!'hmbm:
DO #ite ACTODNESIE SOToa00S | Crres posepata, pan.: Cyrea sosmpara, pyfi. Pacropmerse
PMSNIZ1 1921 364000_TEST o 05.02.21 1 6,50/ | 1 GB350 [rormro M :Rom:'frbTa-rr] |
Fh'uwu-lhpu-p'nmm: lj_im,w EDRCFHERT
IR | [rorea MA_ fascyneTanT) | &
1 95022021 04.02.2032 365 %3 100705 | R 2018 ﬂi.il *N W IJN
2 05022021 04.02.2022 M8 » 239444 RUB 11972 1722 1 184,30 0,00 um 1 I,I-l,m 1 ].Il..:lﬂ
305022021 04.02.2022 365 =3 354 RUB 1,83 182 L80 0,00 0,100 1,80 180
w
€ »

* NMapameTp «/3MeHeHne NpeMun No AoroBopy» PacCHUTLIBAETCS CiefytoLMM 06pa3om:

Mpn coOXpaHeHMM pacTOPXXeHMsa OOr0BOpa B Tere <insurance_premium> nepefaérca cymma
3Ha4veHun [nons («CTpax. NpeM.»)*(KoaM4ecTBO OHEN 4ENCTBUSA AOroBopa 40
pacTopXXeHns)/(KoNN4ecTBO AHEN AeNCTBUS No AOroBopy + 1)] no Bcem cTpokam Tabanubl 13
KapTo4ky ybbITKa Ha Bo3BpaT npemun. MNony4yeHHas CyMMa OKpYraseTcs A0 2X 3HaKOB nocne
3anaTon.
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< »

ObmeH c BCU

Owunbka npu coxpaHeHuun agaeHpyMma: «HeBo3MOXXHO coxpaHUTb Aon.cornaweHue B EAUC BCU: He coxpaHeHO

npegbigyliee COCTOAHUE AOroBopa»

Mpy BO3HUKHOBEHUMN fAHHOW OWMOKM HeobxoAnMO caenaTth cnegylollee:

® B NEPBOHa4YaJIbHOM AOroBope N3IMEHUTbL CTaTyC «M3MeHeH No A0M.corfalleHno» Ha

«[loanucaH»;

* BbINMOJIHUTL coxpaHeHne B BCU, obs3aTenbHO A0XAATLCA NOATBEPXKAEHMA (COXpaHeHMe
LOJ/KHO MPONTKM C owmbKon Banngaunm Buaa «He ykasaHa fgata onaaThl CTPAXoBOW NPeEMUN®);

® N3MEHWTb CTaTyC 06paTHO Ha «/3MeHeH Mo AOM.COrnalleHnto»;

e NEPENTN K CiefytoLemMy COCTOSHMIO A0roBopa (KpoMe NocneaHero), rae noBTopuTb warm 1-3.

Owubka npu coxpaHeHumn ybbiTKa: «<Henb3a nepenaBatb B BCU B KayecTBe noTepneBLUnX/BoauTenen-

BUHOBHUKOB OP.JINL>»

HdaHHas CNTYaunsa MOXeET BO3HUKHYTb, HanpuMmep, Korana nponsoLio cobbITre - oCbINb Hanean c
KpbIlWW 30aHNA Ha I'Ipl/ll'lapKOBaHHbII7I aBTOMOBUAbL N NOTEHLUNANbHbIM BUHOBHUKOM SBNSETCSH
opraHnsauns O6CJ'IY)KVIBa}OLU,a$| 3aHue. B TakoMm CcNly4ae BO3HUKaeT HakKladblBaHWE MPOBEPOK:

e wTaTHada nposepka KNAC, KoTopas He No3BoJiSeT 0CTaBUTb noJjie «BMHOBHOE NNLO» MyCTbIM;
e nposepka n3 bCUN «ORA-20444: Henb3sa nepepasaTb B BCH B KayecTBe

noTepnesLnNX/BOANTENEN-BUHOBHUKOB Op.NL !».

[nd pelweHns gaHHON cCuTyaumm HeobxoaMMO B Ka4eCTBE BUHOBHOIMO JINLA YKa3aTb TEXHNYECKOr0
KoHTpareHTa: «KOHTPAMEHT NOOANEXXWUT 3AMEHE» (3TO KpaTKoe HauMeHOBaHMe).
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ObpaboTka 6bopaepo s HCCO

Owubka : «<B porosope UCXoAALLEro NepecTpaxoBaHusa He HaWAeH YY4aCTHUK».

Mpwn nony4yeHnmn ownbKM 4aHHOro Tuna HeobxoanMo B 4OrOBOP NCXOAALWEr0 NepecTpaxoBaHUs Ha
obpabaTbiBaeMbiln rog 406aBMTL COOTBETCTBYHIOLLENO YH4ACTHUKA.

OwubkKa «JlaHHble He HanaeHbl» unu «He ykasaHo ycnosue pgorosopa (CondISN)»

Owwmnbka oaHHOro TMMa MOXET 03Ha4yaTb, YTO He npon3eeneHa ogHa N3 CiegyroLnx HaCTpoek:

® He HacTpoeH OokyMeHT [JokymeHTbl no Re HCCO (OCron);

® HE HaCcTpoeH AoKyMeHT [okymeHTbl No Re HCCO (OCOMO);

e Ha ®abpurke NPoAYyKTOB A8 NPOAYKTOB Mo BXoaswemy nepectpaxosaHunto OCOMO n OCIr Ol He
YCTaHOBJIEHbI MPaBWMIO/PUCK MO YMOJIHAHWIO 1 KAacc/Tun obbekTa No yMOMHaHUIO.

Owunbka «LloKyMeHT ...Pazpen 1...000KeH ObITb NognUcaH»

MpKn NonyyYeHUN oWnMbKN 4aHHOIO TMMNa HeobXoAMMO HaNTK AOKYMEeHT no Pazaeny 1 u HaxaTb
ynpaBasowWwmnin anemMmeHT «MpoBecTu». ToNbKO NOC/AE 3TOr0 NPUCTYNaTb K NPOBEAEHUIO CeaYOLLINX
pa3aenos.

B ToM cnyyae, ecnm Pasgen 1 nycTon Takxe TpebyeTcs HaXaTb YNpaBAfoWwmn 31eMeHT
«[poBecTmn».

/o T.K.npu nposeaexuu pasnena Ne2 OyoyT npoBeneHbl BCe pa3fesbl 3a MecsL, No
y ! . AaHHOMY KOHTpareHTy, TO NPOBepPsATb HY)KHO BCe Bopaepo pasnena Nel 3a nepuos no

NAHHOMY KOHTpAreHTy.

OwudbKa «laTa perucTtpauvm npeTeH3um He MoOXeT ObITb paHee paTbl Ha4ana BencTBmsa ycnoBus»

[na ncnpasnaeHns gaHHonm ownbkn Heobxoanmo Ha Pabprke NPoAYKTOB Mo NpoaykTy «Bx OCrOM»
nnn «Bx OCOMO» B pa3zgene ybbITKM YCTaHOBUTb 3HaYeHMe: «Pa3pewnTb perncTpauunio yboITKoB oo
Hayana gencTens/gaTbl NOANUCAHUA JOMOBOPa».
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Owubka TMna «CyMmma onepauuit He paBHa CyMMe no AOKyMeHTy! B noanucaHum oTkasaHo!»

JaHHas owmnbKa MOXXET BO3HMKATL Npu nepeaaye nopTgens ofAHOro NepecTpaxoBLinka, Apyromy.

Ins ncnpaBnaeHns oWwnbKM HeobXoAMMO NPOBEPUTL COBMAAAeT KOHTpAreHT no 6opaepo ¢
KOHTpareHTamu no gorosopam. ECav B OroBOpe yKa3aH ApYroil KOHTPareHT, TO ero Heobxoammo
3aMEHUTb, Ha KOHTPareHTa yka3aHHoro B 60pAepo 1 nocsie 3Toro NpoBeCTM AOKYMEHT.

Owubka «He HanaeHO nepecTpaxoBoO4YHOE YC/IOBME Ha y4aCTHMKA AO0rosopa nepecrpaxoBaHus (....) ans
porosopa .... !»

Mpu NosSBNEHUN JaHHOMO BUAa OLWMOKN HEOBX0AMMO NPOaHaNN3MPOBaTh MPUYMHBI €70 He
nonaganHus, aas 3Toro:

* YTOYHUTb KaKas faTa noanucaHunsa gaHHoro gorosopa B KUAG;

e nNpoBepuTb BCe Bopaepo ncx. 1 pasgena c gaTon perncTpaunm cnegyowmm mecsauem nocne
[LaTbl N04NMCaHna gorosopa no KoHTpareHTy COMA3. Bcenn 6opaepo nposefeHbl? ECnm HeT,
TO NPOBECTU U MOBTOPUTL NOMbLITKY NPOBeAeHNS, TekyLero bopaepo;

e ecqin bopaepo no npefblayLieMy NyHKTY He HanLeHOo 1an NpoBeAeHne He NOMOro, TO HY>KHO
npoBepuTb XypHan obmeHa ¢ AIC HCCO - eCTb M TaM KpacCHble CTPOKM 3@ BECb C/IeAYOLWMNIA
Mecsy, rnocsie gaTbl NOAMNCAHMA LOrOBOPa MO KOHTPAreHTy;

® €C/IN B XXYPHAJIe HET He NpoaHanM3nMpoBaHHbIX bopaepo - HanucaTb Nucbmo B HCCO, ¢
Npocbboi yTOYHNTL B KAKOM aKTe Oblfl nepefaH Ha nepecTpaxoBaHWe AaHHbLIN AOr0BOP MO
TeKyLeMy nepecTpaxoBLumky. Ecnm B oteeTe HCCO bypeT yka3zaHo 6opaepo, KOTOporo HeT B
KWAC, To Heobx0aMMO NONPOCUTL COTPYLHUKOB NOBTOPHO OTMNPaBuUTb AaHHOe bopaepo Ha
apanTtep. MNocne nony4eHns bopaepo, akT aBToMaTnyeckn cpopmupyetca B KUAC.

Owubka B npuMeyaHumn npu nognucaimm Akta: «CyMMa no akTy He paBHa CyMMe No NpoBefeHHbIM
AOKYMEHTaM. YTOYHUTE NPUYMHY OLUUOKM, uCNpaBbTe €€ U NPoAoIKUTE 06paboTKy».

JlaHHas olwmnbKa BO3HMKAET NpU aBTOMaTUYECKON 0B6paboTKe UM Npu HaXXaTu Ha yNpaBASIoLLNIA
anemeHT lposecTy Ha AkTe nnmn CyeTe NpemMuii n yobITKOB.

Mpv NOSIBNEHUW AAHHOW OWNOKN HEOBXOAMMO CPAaBHUTL CYMMbI MO CTPOKaM B rpadax «CyMma
nnaTexa» n «Cymma onepauuin». 3HaveHne CyMM [OJIXKHO ObITb PaBHO, BHE 3aBMCMMOCTM OT 3HaKa
onepauuu.

llanee HeobXxo0AMMO MO BbIABNEHHOMY aKTy pa3obpaTtbcs, novyemy B KMAC cyMMa no onepaymam
oT/AIMYaeTCs OT AaHHbIX npuweawmnx n3 HCCO.

T.K. B rpache «Cymma onepauun» otobpaxaetcs Cymma BCex onepauumn naaHnpyeMoro
A1 thakTa onnaTel, chopMupoBaHHbix B KWAC no gaHHOMY LOKYMeHTY (MMelT CCbifiKy B
&% none [JoKyMEHT OCHOBaHMWE Ha TEKYLLWA AOKYMEHT MO CTPOKE), TO NMPX U3MEHEHWN
ornepauuu C NaaHMpyeMoro )akTa onjaThl Ha Orla4YeHHY0, CyMMbl U3 AKTa MCYe3aloT.
9TO He ABNseTcsa oWnbKom N B JaHHOM AKTE HY>XXHO BPYYHYI0 M3MEHUTbL CTaTyC Ha
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«[lognuncan».

OwubKa : «OnepauMoOHHbIN BOKYMEHT ... HAXOAUTCA B cTaTyce "AHHyMpoBaH/OnnayeH". BKnovyeHue onepauum
B LOKYMEHT HeponycTtumo !»

Mpn BO3HMKHOBEHMMN AaHHOW OWMBKM Heobxoanmo B AkTe no cTpoke Ne 17 npoBepuTh CTaTycC
onepaunoHHOro AOKyMeHTa. [laHHbI OOKYMEHT foskeH bbiTh B cTaTyce «B paboTe», ang
BO3MOXXHOCTU BKJIKOYEHWNS B HErO onepaLunn.

B 3aBncuMoCTun oT 6|/|3Hec-r|pouecc03, nosb3oBaTesin CaMOCTOATEJIbHO PELatloT, KaK NOCTYMNUTb C
OOKYMEHTOM: OTKATUTb B CTaTyC «B pa60Te» NN 3aMEHNTb Ha HOBLIN OI'IepaLI,VIOHHbII7I OOKYMEHT.

Owunbka TMna: «<To4yHas BblﬁOpKa BO3BpallaeT KOJIN4eCTBO CTPOK fonblie 3anpoLUueHHOoro»
A) OwwnbkKa MoXeT BO3HUKATb Npu npoBefeHnn AokyMeHTa «cxoasuwee Pasgen 1 (npemun)
(OCOro/ocromn)».

Owmnbka faHHOro Tvna MOXET 03Ha4aTb, YTO B A0oroeope ncxogsilero nepectpaxoBaHns
KOHTPareHT Nno AOKYMEHTY YKa3aH ABa>X[Abl B YCJIOBUAX CeKLUWNN.

B naHHOM cniyvae HeobXo0AMMO yAauTh 3a ABOEHHOI0 KOHTPareHTa y KOToporo HeT
nepecTpaxoBOYHbIX YC/IOBUN.

B) Ownbka MoXeT BO3HMKATb Npu NpoBeAeHNN [OKYMeHTOB «Mcxoaswee Pasgnen 4 (3asBNeHHble)
(OCOMO/OCromn)» n «Mcxopsawee Pasnen 7 (yperynmposaHHbie) (OCOMO/OCIOMM)».

OwwnbKa faHHOro ThMa MOXeT 03Ha4aTb, 4To B KMAC 3aperncTpupoBaHO HECKOJIbKO NPeTEeH3MIN C
OAVNHAKOBbIM HOMEPOM, YKa3aHHbIM M0 OA4HOW U3 CTPOK B AOKYMEHTE.

B naHHOM cnydae Heo6X04MMO HAaNTK 3@ ABOEHHYIO MPETEH3MIO U CKOPPEKTUPOBATL B HE HY>KHOM
NpeTeH3Un HoMep.

Owunbka npu npoBeAeHuMM aHanusa B )KypHane O6meHa ¢ ANC HCCO: «He HacTpoeH AOroBOp peTpoueccumn»

OwmnbKa MOXeT BO3HMKHYTb MpU NONbITKe NpoBefeHns AHann3a 6opaepo B XKypHane ObmeHa ¢ AUC
HCCO.

Ina ucnpasneHmsa owmnbkn HeobXxoANMO NPOBEPUTL KOPPEKTHOCTL 3aM0JHEHNS HACTPOEYHbIX
LLOKyMeHTOB: «HacTponka gorosopos Re (OCOMNO)». B nokyMeHTe f0JKHbl ObITb 3anoJIHEHbI BCe
nons, B TomM yncne n «bpokep» (c 2018 roga B oaHHom rpade HeobxoanMMo yKasblBaTb KOHTPareHTa
AkuMoHepHoe 0bwecTBO «PoCCUNCKas HaLMOHaNbHasa NePecTPaxoBOYHasA KOMMaHMA»)
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Owwunbka npu nposepeHuu aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HalaeH BOroBop CTpaxoBaHMA C
HOMepoM>»

OwwnbKa BO3HMKAET n3-3a Toro, 41o B HCCO 6bIN coOXpaHeH fOroBop C YKa3aHHbIM HOMEPOM, HO
cenyac no Kakum-To NpMYMHaM aHHOro LOrosopa HeT B CUCTEME WM OH B CTaTyce «AHHYIMPOBaH».

Ons peweHuns npobaembl HyXHO pa30bpaThCs MO KAKUM MPUYMHAM LOrOBOPA HET B CUCTEME WU OH
aHHYJIMPOBaH W PeLlnTb, KakK Y4UTbIBaTb onepauuy no Tekyliemy n byaywmm 6opaepo.

Webcustomer

Kak orpaHn4uTtb Bbibop Mapok/mogeneu aBto B Webcustomer?

N pelwieHna gaHHoM 3agavm HeobxoamMMo BOCMOb30BaThbCS AOKYMeHTOM: «Cnucok TC,
3anpeweHHbIx ana e-OCAIrO», y3en «[JokyMeHTbl No bn3Hec-npoueccam».

Kak 3anpocuTb gaHHble No AuarHoctmyeckoun kaprte B Webcustomer?

B WebCustomer gaHHble 0 MarHOCTUYECKON KapTe 3anoJIHAITCA Ha OCHOBaHWUM pe3ynbTaToB
Bbi30Ba nposepku TC.
ECTb flaHHbIe - 3aM0NHATCSH, HET - HeT.

WebSale

Kak 3anpocuTb AaHHbIe No AMarHoctmyeckon kaprte B WebSale?

B WebSale 3anpoc AaHHbIX 0 ANarHOCTUYECKOW KapTe BbIMOJIHAJICS B paMKax MeToda 3anpoca KbM
(Mpu HaxxaTum KHonkKn «3anpocnTb KBEM B PCA»).

Kak BKAIO4YMTb NoaaepXXKy TabnnyHbix aokymeHToB B WebSale

Ona BkoYeHUs noanepxkun TabnmyHbix fokymeHToB B WebSale Heobxonnmo B hanne web.config B
pasgene appSettings yctaHoBUTbL NapameTp:
<add key=«UseDefaultDocForm» value=«true»/>
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Beb-cepBucbl KUAC

Y10 o3HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucytcByet TekcT: "RequestToken He cooTBeTcTBYeT Id
npuno>xxenua!"?

3TO0 03HAYAET, YTO HECUCTEMHOE NMPUJIOXKEHNE NCMONb3YET OAVNH U3 CUCTEMHBIX Appld unu ans
HECUCTEMHOrO0 NpunoXxeHus B napameTtpax KMAC HaCTPOEH KJIloY aBTOPU3ALIAN, @ NPUIOXKEHNE He
nepefaeT ChOPMUPOBAHHBI Ha €ro 0CHOBE TOKEH.

He paboTtaloT Beb-cepBuchl. CTatyc: Error. CocTosiHMe: DNieMeHT C TeM Xe KJII04YOM yXe Obin pobaBneH.

Ins peweHuns gaHHon npobnemsl:

* nonpobyiiTe BLINONHWUTL Nepe3anyck CepBuca;
* MPOBEPbTE HET I B HACTPOVKe BED-NPUN0XKEHUI AYBAMPYIOLWNXCSA 3anuceil.

NMpouee
Kak nepeitu ¢ PUAC obpaTHo Ha KJIALP?

Ina nepexona u3 pexuma yyeta agpecos ®UAC B pexxum KJTALP Heobxoamnmo nepekntoyntbs KUAC

obpaTHO B pexxum ncrnonb3osaHns KJIALP, HO ckpunTbl Ang obpaTHoro MannuHra agpecos PUAC -
KNALP JIC He npefocTaBnageT. ITu onepaumm Bam npnaeTcs BoINOJHATbL COOCTBEHHLIMU CUAAMMN.

Kako# nopspok nepexopa Ha PUAC B KUAC?

MepeknoYeHne Ha HOBbIN PeXNM OCYLLEeCTBAAETCSA NyTeM NPOCTOr0 U3MEHEHMNS 3HaYeHUs
COOTBETCTBYIOLLEN HAacTporku B «lMapameTpax KMAC». OfHako, B CBSI3M C T€M, 4TO A0 BbiMyckKa
obHoBneHns 4.0.0.0 Bce agpeca B KNAC Bbibrpanuce 13 cnpaBodHnKos KJTIALP, 0OMOAHUTENIbHO
TpebyeTca BbINOJHUTL PAL Onepauuii No yCTaHOBKE CCbISIOK B HOBbIX MOASX (CChIIKM Ha
COOTBETCTBYOLWME INeMeHTbI cNpaBoYHMKoB PUAC). MoapobHY NHCTPYKLNIO N0 Nepexoay u
CKpUNTbI gN1a MannuHra ccoinok KJTIALP - ®UAC Bel MoXXeTe Nony4nuTb, 0hOPMUB COOTBETCTBYIOLLNI
3anpoc B CIMJIC.

YT1o Takoe PUAC B KMAC u ons 4ero oH Hy>XeH?
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AbbpesnaTtypa PUAC pacingposbiBaeTca Kak «PefepanbHas MHPOPMaLMOHHAA agpecHas
cucTeMa». 3Ty cuctemy nogaepxunsaet ®HC Poccun, KoTopas NoCcTaBaseT CpaBOYHUKN agpecos PO
B ABYX hopmaTax: KJIALP n ®NAC. 3arpy3nTb CNPaBOYHUKM MOXHO 6ecniaTHO Ha canTe
fias.nalog.ru.

HaynHasa c obHoBneHmsa 4.0.0.0 KWAC kpome cnpaBoyHnKoB hopmaTe KJTALP nogaepxusaeT u
PEeXWUM yyeTa aApecoB C UCMONb30BaHNEM CNPaBoYHUKOB B popmaTe PUAC. HeobxoanmocTb
noanep>xku Hosoro pexunma pabotol KMAC B nepsyto ovepenb bbina onpeneneHa tpedbosaHnamm PCA
B CBA3M C BBOAOM B 3KcnyaTaumo cuctemol AKC OCAIO 2.0, koTopast NCNoNb3yeT UCKIIOYNTESTbHO
cnpaBoyHUKM ®UNAC. Kpome TOro, ot 06CnyXunBaHus cnpaBo4HUKoB KJIAP nnaHupyeT oTka3aTbCA
®HC Poccum.

HeobxoanMo Tak)Xe OTMETUTb, YTO CTPYKTYpa cnpaBo4HMKoB PUAC ny4dlie oTpaxkaeT hakTUYeCcKyto
opraHm3aumnio agpecHbix 06bekToB B PO, 06HOBNSETCA ropa3fo Yalle n cogepXxuT 6onee nosHyo u
aKTyanbHY UHOPMaLINIO MO CPAaBHEHMIO CO cnpaBoYHUKaMu KJIALP. Takum obpa3om KomnaHuu,
onepupyowmne OCAIrO n He nepewepLine Ha UCcnosib3oBaHue crpasovyHnkos ®UAC, moryT B
BbyoyLem CTONKHYTbLCS € npobaemMamum npyn 0bMeHe C BHELWHUMWN CUCTEMaMM.

Kako# nakeTt oTBeyaeTt 3a B3aumopencreme c PUAC?

Ona s3anmopenctens ¢ PUAC B KMAC BkJIIOYEH HOBbIN cUCTeMHbIN nakeT FIAS_UTILS.

Obsa3aTeneH nu nepexon Ha PUAC pnsa pabotbl ¢ AUC OCAIO 2.0?

B HacToAwee BpeMs nepexof He oba3aTeneH, HoO HaCTOATEIbHO PEKOMEHA0BAH BCEM K/IMEHTaM,
onepupyowmnm OCAIO, T.K.:

e HecMoTps Ha TO, 4TO ckpunThl obMeHa ¢ PCA nogaepxunsatoT oba pexuma (KJTALOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko PUAC. A T.K. cnpaBodHMKK KJIALP n ®UAC cogepxaT HEMHOIo
pa3Hoe HanoJIHEHME, XOTS U NOCTaBAATCA OAHOW OpraHu3aumni, To npyu obmeHe ¢ PCA o4eHb
BEPOSATHbI OWMNOKM Bnaa «He ykasaH kog OUAC...».

¢ B cnyyae Bbixoga HoBbiX Tapudgos no OCAIO B 4acTu KO3(h(PMLMEHTOB TEPPUTOPUN,
cooTBeTCTBYlOWME fopaboTky npouenyp pacyeTa npemun B KMAC ByayT BbINOSHEHBI TONIBKO
ona pexxvmma «®UAC». Hoble KO3(pDULNEHTDI (€CIN OHW NOABATCA) ANs pexuma «KJTALP»
noaaepXnBaTbCs He byayT.

e HaumHas c obHoBneHns, cnepytowlero nocse obHosneHns 4.0.0.0, nogaepxkKa CNpaBOYHNKOB
KNALP 6onblie He byaeT ocyLlecTBnaTbca B pamkax CTI1.

Kak B Tene coobLieHus oTnpaBnseMoro 4epes wWunHy paHHbix KUAC nepepgats XML?

Ona nepenaym XML B CTPYKType OaHHbIX UHTErpaLMoHHON LWKHBLI OH Ao/KeH bbiTb obpamneH CDATA.
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Kak npaBUibHO U3 CKPUNTOB 3KBalpHUHra Bbi3BaTb URL, ecaiM B HEM NpUCYTCBYIOT NapaMeTpbi?

Ecan B URL gomkHbI BbITb BKAOYEHBI MAapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciy4ae oHM O0/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>1id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBegeHuu 6oppepo Bo3HUKaET coobuieHne 06 owndke: «laTa perncTrpauum npeTeH3umn He MoXeT ObIThb
paHee AaTbl HAYana AeNUCTBUSA YCIOBUA».

Owwnbka Bo3HMKaeT npu nposeaeHun 6opaepo HCCO 4 n 7 pa3penos. Ong ncnpasBneHns gaHHoOWM
owmnbkn Heobxoaumo Ha Pabpuke NpoayKToB No npoaykTy «Bx OCIrOM» nnn «Bx OCOMO» B pa3gene
ybbITKM YCTAHOBUTL 3HaYeHue: «Pa3pewnTb perncTpauno ybbITKOB L0 HaYana AencTBus/oathl
noanucaHnsa Lorosopa».
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