DU NABOPATOPUA
N CTPAXOBAHMUA

KopriopaTtnBHasa MHPOPMaLNOHHO-aHa/IMTUYEeCKas
cucTema 415 CTPaxoBovi AesiTeIbHOCTH

KUAC: CTpaxoBaHue

YacTo 3apaBaeMble BOonpochl npu padorte ¢ KMAC
} ey 1ee . ¥
il : % -: 1 _‘. .
7 'J ‘
- ol
Bess
Ver) S )

JlabopaTopusa CTpaxoBaHusa

http://www.inslab.ru

E-Mail: inslab@inslab.ru

Ten.: +7 (499) 393-30-10



19/04/2025 22:06 i YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

CopepxaHue

YacTto 3apaBaemMblie BONPOChl NPU PABOTE C KUAC ..o 1
OBMEH CAUC OCATO 2.0 ...ttt ettt ettt e e 1
OBMEH C MOACUCTEMAMM PCA ...t e et e e e e aree e 2
YUeT BOroBOPOB B KUAC ...t e e e e e e e e 5
YUET YOBITKOB B KUAC ..........ooooiiiiiiei ettt e e e et e e rb s 7
OBMEH C HCCO ...ttt e e a bt e e e st e e e a bt e e et bt e e et e e e ennneas 8
OOBMEH CBCU ...ttt et b e et e e et e nbe s 10
06paboTKa 60PAEPO N3 HCCO ..............coooiivieieee e e e r e e e rrae e s 11
WEDCUSTOMEE ...t e e e e e e e e s e e s e bbb e b 14
WEDSAIE ...t a e e e e e e e 15
BEO-CEPBUCHI KUAC ...ttt e et 15
TIPOUE@E ...ttt e e e e e e et 15

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 19/04/2025 22:06



19/04/2025 22:06 1/17 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl onbku 3 AC OCATO npu nonbiTKE COXPaHEHUA NPoeKTa AoroBopa: "flata Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

Mony4eHbl ownbku ns AUC OCAIO npm nonbiTKe COXpaHEeHUA NpoeKTa Aorosopa: "flata u BpeMA J0CPO4HOro
npeKkpaLlLeHus [orosopa AoJ/kKHa ObiTh Gonblie AaThl M BpeMeHn Havyana AeucTBUA AO0rosBopa/nocnenHero
3aKJIl04EeHHOro Aon. corjaawieHus”.

CpaBHuTe faTy AOCPOYHOro NnpekpalleHns 4orosopa C AaToN Havyana AeNCTBUSA OOroBopa WUam C
[aTon HavYana OencTBuS nocnegHero agaeHayma. Ecam gata Havyana 4encTBmMa 4OroBopa uan gaTa
HaYana OencTBus nocnefHero agaeHayMa nosxe AaThl PaCTOPXKEHUSA, TO CKOpee BCero 3To
HEKOPPEKTHO, 1 N0 3TOW NPUYNHE A0roBop He coxpaHseTcs B PCA.

JoroBop Obin Npekpalwiéx no owndbke, u paHHas nHpopmauus ywna B PCA. Kak oTMEHUTb pacTop>XeHue B
PCA?

[N cMeHbl CTaTyCa 4OroBOpa/Aon. CorialleHns Bbl MOXXeTe BOCMNO0/1b30BaTbCA AOKYMEeHTOM «CMeHa
cTaTyca nosanca B AUC OCATIO 2».

Ba)xHo: 05149 oTMeHbl B PCA pactop>xeHus norosop B KMAC B 3TOT MOMEHT O0J/DKEH HAaX0AUTLCA B
cooTBeTCcTBYOUEM cTaTyce ([TpekpalléH).
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OOmeH c noapcuctemamu PCA

MonyyeHa owubkKa: "Mo pesynbtatam npoeepku B PCA cTpaxoBatens (X) nonyyeHa owubka: He nonyyeH
otBeT M3 PCA Ha 3anpoc Ha NpPOBepKYy KOHTpareHTa 3a oTBefieHHoe BpeMsa"

O6bI4HO 3TO Npobnema Henoay4eHUs 3Ha4Mmoro oteeTa oT PCA: BO3BpaLLaeTCs OTBET, 4YTO
npofomkaeTcs obpaboTka (To4yHee Bbl MOXeTe NOCMOTpeTh B XXypHane obMeHa yKa3as HyXHoe
3Ha4YeHue requestld B cTpoke noncka onsa punbTpaumm). ns gaHHOro Tvna 3anpoca Bbl MOXETE
N3MEHUTb HacTponky B LLlabnoHax nokymeHTOB B ckpunTe obmeHa ¢ AC OCAIO 2 «3arpyska
3anpoca Ha NPOBePKY KOHTpareHTa»: CTpoka 237 - MakCMaibHOe KOJ1-BO 3arnpoCoB CTaTyCa CTPOKa
240 - oxxmaaHne B CEKYHAAX MeXxAay 3anpocamm ctaTyca B oyepeaHoM obHoBneHUn KUAC 3Tu
HaCTPONKM MAaHUPYeTCS BbIHECTU B NapaMeTpbl 4519 yAobCcTBa HAaCTPOMKK. MpK «CUIbHOM»
yBeNYEHMN 3HA4YeHN, Npocbba NMeTh B BUAY, YTO CYMMapHoe BpeMs paboTbl 3TOF0 CKPUNTa He
LOJHKHO npeBbilwaTh TanMayT B WEB'e, nHaye eCTb pMCK MaccoBo noJjyyaTb oWnbKy «MoTok
Haxo4MTCA B npouecce npepbiBaHUs...»

Kak coxpaHuTb HOBOe BoauTenbCcKoe yaoctosepeHne B PCA?

Onsa 6yMaXkKHbIX NoaMcoB Heobxoanmo:

1. coxpaHUTb TeKkyLlee cocTosaHne porosopa B PCA;

2. nocne nosyyeHuns oteeTa 06 ycnewHoOM 3aBeplleHnmn npedblaywien onepauun 8 PCA, BHeCTur
N3MEHEHNS Ha KapTO4Ke KOHTpareHTa (yka3aTb HoBble BY);

3. coxpaHuTb gorosop B PCA NnoBTOpPHO.

K Ham npuwén 3anpoc LB Tpebylowuit caenatbh CBA3KY OAaHHbIX: CTapbie NpaBa NPMBA3aTh K HOBLIM NpaBaM.

B naHHOM cnyyae 0cobeHHOCTb B TOM, YTO HY>XHO 1006aBMTb CTapble NpaBa, AaTa BblAa4n KOTOPbIX
PaHblUe TeKyLWNX. Hy>XKHO BbIMOSHUTL Cleayoline AenCTBUS:

1. pobaBuTb cTapblie BY, ypannuTb TeKYLLMUE Ha KapPTOYKe KOHTpareHTa (4Tobbl nocnegHumu BY
OblIN UMEHHO CTapble);

2. coxpaHuTtb gorosop B AUC OCATI'O: MOXKHO I OTMNPaBUTbL TEX.KOPPEKLMIO TeKYLLEro COCTOSAHNSA
VI HY)KHO CO34aTb AOM.CorjialleHne n COXpaHUTb ero - yTOYHUTE NoXKaJyncTa B
Tex.nogaepxke PCA;

3. nocne nosly4yeHmsa oTeeTa 06 ycnewHoM 3aBepLueHnmn onepaunn B PCA, BEpHYTb TekyLune BY
Ha KapTO4YKe KOHTpareHTa;

4. coxpaHuTte gorosop B AVIC OCATIO ewle pa3 Kak Tex.KoppeKkumio.

Owwnbka npu coxpaHeHuu poroeopa: "MonyyeHa owndka ns PCA: TaM-ayT KaHana 3anpoca Bo BpeMs
o)XUaaHuA oTBeTa nocse ucreyewusa 00:01:00."
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MopanoK 4eNCTBUIA NONb30BATENS NPU BO3HUKHOBEHWUM OAHHOM OLINOKK CleayoLnia:

1. B tex.nognep>xke PCA BbIACHUTb HOMepP, MPUCBOEHHbIN MNOANCY («XXX-...»), 3anucaTb ero B
KWAC B chbopmMynsip LOroBOpPa/KOTUPOBKYU

2. MNony4nTb B Tex.nogaepxxke PCA noaTsep)xaeHue o nepesofe rnonauca B craTyc «He
onpegeneH» (nencTeyeT 1 CyTKK, 3aTeM Hy)XHO obpallaTbca cHoBa B PCA)

3. 3aBepwunTb opopMaeHME NoAMCa, UCNONb3YSA OOKYMEHT:

e «OhopmneHne gorosopa e-OCAIO 13 KOTUPOBKWU», YKa3blBas B aTpmubyTe MOSHYI0 KOTUPOBKY -
ecsiv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHune nonmca e-OCAIrO B PCA 13 norosopa», ykasbiBas B aTpmbyTe fOroBop - eciu
nonunc opopmaanca ¢ 9K OCAro.

OwubKa Npu coXxpaHEeHUM 3/IeKTPOHHOro nosuca: "[lata 3ak/l04eHUs 00roBopa/[on.corsialleHus oTaMYyaeTcs
OT TekKywen"

JaHHas ownbKa Npu COXPaHEeHUM BO3HUKAET B Cly4ae, Koraa AaTa noAnucaHnsa(3aknioyeHmns)
3NEKTPOHHOro nosnca (forosopa/ agaeHayMa) OTIMYAETCS OT TEKYLLEN AAThl.

Ons n3bexaHusa nonyvyeHns aHHOWM oWmnbKKM, AaTy NOANMCaHNUS 3IEKTPOHHOr0 Nnosnca (aaaeHayma)
cneflyeT yKasblBaTb HE NO3)Ke TeKYLLEeN.

Kak BbiCTaBUTb 3afBKy B paMkax cyboporauum KACKO-OCAro?

Ana ynpaeneHnsa nHpopMaLnoHHbIM 0bMeHoM ro cybporauumn B pamMmkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (9KPC) npeaycmoTpeHo oTobpaxkeHune pa3nenos «Bropon
YYaCTHUK CTPaxoBoro cobbitusa» n «0bmen coobweHunamm ¢ UPLL PCA» (Mo ymonYaHuio 3Ty pa3aensl
Ha 9KPC ckpbITbl). 1ns Toro 4106bl Ha IKPC 3T pasgensl oTobpaxkanncb, fOKHbI ObITb CObNOAEHDI
cnepytouine ycnoBms:

* 3KpaHHas opma ybblTKa — «YBObITOK MO0 aBTOCTPaXOBaHMUO»

* B Ka4yeCTBe OTBETYMKA AO/DKEH BbICTYNaTb KOHTPAreHT - 1Opuanyeckoe nuLo;

* Ha KapTO4YKe KOHTpareHTa-oTBeTYMKa LO/KeH ObiTh 3anoJiHeH KOA CTpaxoBLuka ansa AlfK
NPL OCATO B cucteMHOM JonosHUTelbHOM aTpubyTte «Kog cTpaxoswumka ans AMK UPL
OCAIO»;

e [10JKHa BbITb yCTaHOBJIEHa ranoyka B none «TpeboBaHne K OTBETHUKY MOANEXUT
yperynuposaHuto B pamkax NBY no OCAIO»

e PaboTa ¢ 3TMK pasgenamun aHanormyHa yHkumoHany MBy.

OwubKa npu BbiCTaBseHUM TpeboBaHuA: "TpeboBaHue nepeBeneHo B cTaTyc: "OwuMbKa". NMonyyeHHas owmnbka
n3 AUC MNBY: PeasbHble BbiNaThl NPeBbILWAIOT AO0NyCTUMbIE: "

MpoaHann3npynTe CTOPMIO M3MeHeHns ybbiTka Ha NpeaMeT Toro, 6bis1 1M B KapTOYKe 3TOro ybbiTKa
yCTaHOBJIEH Npu3Hak «Bugeodukcauns NOHACC/GPS» Ha MOMEHT BbiCTaBeHNs TpeboBaHMs.
Nexopsawmn XML no BbiCTaBneHHOMY TpeboBaHMIO, KOTOpbI Nepenaetcs B PCA, MOXKHO NOCMOTPETb
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B XXypHane obmeHa c AUC MNBY PCA.

Owubka npu BbICTaBNIEHUM 3aABKKU No cybporauuu: "He ykasaH NnpusHaK HaJIM4UA/OTCYTCTBUSA OrpaHMYEHUA
CNMUCKa NNL, AONYLLEeHHbIX K YNIPaBJIEHUIO NO NOJIMCY 3acTpaxoBaHHOro"

B norosope He0bX0AMMO yKa3aTb NPU3HaK «be3 orpaHnYeHnin No anuam, AonyLieHHbIM K
yrnpaBaeHuno» (3Ha4YeHne Unn «ga» Uan «HeT»). PacnonoxeH B MpaBoOM HVXXHEM Yry pa3fena
«06beKkT(bl) cTpaxoBaHMs/ YCN0oBMA CTpaxoBaHus». ECim B orosope NnpucyTCTBYOT InLa,
LONYLEHHbIE K YMPaBAEHNO, TO HE0OX0AMMO NPOCTaBUTL U 3aTEM CHATb AaHHbIA NpU3HaK. Ecan
forosop 6e3 orpaHM4yeHnn No muam, To AoJKeH ObiTb YCTaHOBJIEH COOTBETCTBYIOLLMIA NPU3HAK.

Owunbka npu co3paHum ybbiTKa U3 3asBKMU B XXypHane AUC MNMBY PCA, Bo3HukaeT owinbka ORA-20555:
ORA-20111: bnaHk nonuca OCAIO XXX-XXXXXXXXXX He 3aperucrtpuposaH B KNAC!

Insa an.nonucos (cepum XXX) npoBepka Hannynsa 6naHka/HoMepa OCYLLECTBASETCS MO LOKYMEHTY
BUJA «DNEKTPOHHbIN MNONC» C COOTBETCTBYIOLLIMM HOMEPOM B CTATYCE OT/IMYHOM OT «AHHYIMPOBAH».

B0O3MOXXHbIe NPUYMNHbBI BO3HUKHOBEHMSA owmnbKu:

® B CUCTEME HECKOJIbKO [OKYMEHTOB BUAA «DNEKTPOHHbLIN NOJINC»;

* [IOKYMEHT «3JIeKTPOHHbIN NOJINC» C HEOOXOANMbBIM HOMEPOM B CUCTEME O[MH, HO HAaXOAUTCA B
CTaTyce «AHHYIMPOBaH»;

® IOKYMEHT «3JIeKTPOHHbIA MOANC» OTCYTCTBYET B CUCTEME.

Kak noBTopHoO 3anpocutb TpeboBaHue B AUC MBY?

Ina 3ToM uenu npeaycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun coobuieHns» (paCcnoioXeH B y3ne
«[IOKYMeHTbI N0 BusHec-npoueccam» - «TpaH3UTHasA 30Ha»), C MOMOLLLIO KOTOPOro Bbl MOXKETe
3anpawmnBaTh Kak Konum HeobxoAnMbIX COOOLLEHN, TaK U UX CTaTYC.

Kak 3anpocuTb gaHHble Mo AaunarHoctmyeckon kapte B KUAC?
Ha copme gorosopa OCAIO ecTb KHoMKa «3anpocuTb KBEM B PCA». Mpn HaXkxaTum ynpasnstoLLero
3/IEMEHTa «CTpenkKa» pAAoM C JAaHHOW KHOMKOW OTKPOETCA BCMJbIBAOLLNIA CMINCOK.

B Hem gocTyneH ynpaBnsowmin snemeHT «3anpocutb B PCA ceeaeHuns o TO», KOTopbln Heobxoammo
Ha)kaTb.
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Kak npaBuabHO BbINOJIHATL 3aMeHy BOAUTE/NIbCKOro yAa0CTOBEepeHus (3aMeHa BY)?

[N 3aMeHbl BOOUTENbCKOro yA0CTOBEPEHNS HE0OX0AMMO BOCMOb30BaTLCA LJOKYMEHTOM «3aMeHa
BY», pacnonoxeH «[JokymeHTbl no 6usHec-npoueccam» - «<AUC OCAIO 2».

[OKYMeHT npefHa3HayeH a1 KOppeKTHOro coxpaHeHmsa pgorosopa OCAIO B AnKBEM B cniyyae
3aMeHbl BOAUTEIbCKOro yA0CToBepeHus (B/y).

Wcnonb3yeTcs TONbKO MPU HAaMYMKU CeYOLWNX YCIOBUA:

e B pa3gesie «[JOKyMeHTbl M0 4OroBOpY» NPUCYTCTBYET JOKYMeHT Buaa «3anpoc KEM B PCA»,
copepxawum B ctonbue «[JoOKyMeHT» laHHble 0 CTapoM B/Y;

® KOHTpAareHT, y KOTOPOro NoMeHs10Ch B/Y, BKJIIOYEH B CMNCOK y4aCTHUKOB AOr0OBOPa B KayecTee
nay.

Mpun 3aMeHe B/y y KOHTpareHTa, KOTOPbIA BKJOYEH B CMIUCOK Y4aCTHMKOB OOroBopa B KadecTtse J11Y,
HOBOE B/Yy BHOCUTCS B KapTO4YKY KOHTPareHTa Takoro y4aCTHUKa, Nocae Yero B pa3aene Aorosopa
«[IOKYMEHTbI N0 AOroBOPY» HYXHO CO3A4aTb AOKYMEHT BMAa «3amMeHa BY».

Mo KHornke "lMpoBecTn" B 4OKYMeHTe «3aMeHa BY» npon3BoanTtca coxpaHeHue porosopa B PCA
AOnKBM ¢ gaHHbIMK 0 CTApOM 1 HOBOM BJy.

B cny4ae oTCyTCTBUS AOKYMEHTa, Heobxoammo noaath 3asaBKy B CI1JIC Ha yCTaHOBKY AaHHOIo
JIOKYMEHTa.

I10'leMy He 3anoJIHAIOTCA BCe CBegeHuUa B aoroeopax E-rapaHT?

«Bce cBefeHuns no forosopy, 3ako4eHHOMY Yepes E-apaHT, nonyyeHHble n3 PCA (hukcmpyoTcs B
HOKyMeHTe «[laHHble n3 E-FapaHT» (CM. B pa3aene «[JoKyMeHTbl M0 AOroBOpPY») A8 BO3MOXKHOI0O
MCNOJIb30BaHNA B faJibHenwem»

Yyet porosopoB B KUAC

Mponana 3kcnpecc-KOTUPOBKa Ha npoaneHue/apaenpym OCAIro

JKCNpPecc-KOTMPOBKY Ha afdeHAyM BO3MOXXHO CO34aTh, €C/N AaTa 0KoHYaHua Bepcun no OCAIO
no3)ke, 4em faTa OKOHYaHMAa JOroBOpa, A1 KOTOPOro HeobxoamMMo Co34aTb KOTUPOBKY.
HeobxoAnMo n3MeHUTb faTy OKOHYaHWa Bepcun nponykta «OCAIO» Ha Pabpurke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIrO, npemus He U3MeHUNaCb

Mpun pacyéTe npemnn no agaeHaymy OCAIO Ko3a(hULUMEHTbI NEPECYNTLIBAKOTCA Ha AaTy
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agnedHayma, npn ycnosnm N3MeEHeEHNA BANAOLLNX Ha HUX q)aKTODOB.

Mouyemy pnorosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepakruposaHusa?

370 LWITATHOE NOBeJEeHNE CUCTEMBI, TaK paboTaeT AaHHbIA PYHKLUOHA.

B poroBsope oTcyTcTBYeT AOKYMeHT "3anpoc KBM". HeBo3MO>XXHO caenaTb agaeHAYM U BbINMOJIHUTL 3anpoc
KBM.

BeposTHO, AaHHbIN A0roBop Obin NoyYeH N3 BHELIHUX MCTOYHUKOB (HanpuMep, Yyepe3 WEB
napTHepa).

PekomeHpauun:
BapuaHT 1:

1. CpenaTb KONUIO AaHHOro Aorosopa. 3anpocuTb B 3Ton Konun KBM. byaeT co3gaH OOKYMEHT
«3anpoc KbM B PCA» no 3TUM Xe BOOUTENAM.

2. lMpueasaTb AokyMeHT «3anpoc KEM B PCA» K opurnHasbHOMY O0roBopy (B None AOKYMEHT-
OCHOBaHMe AJ19 Ka)K40ro y4aCcTHUKa 1 B pa3fesl JOKYMEHTbI Mo LOrosopy).

3. MNonblTaTbCA BLINOJHUTL COXPaHeHWe afaeHayMma.

BapuaHT 2:

1. CoenaTb KONUIO AaHHOIO AOroBopa. 3anpocuTb B 3ToN Konun KBEM. byaeTt co3faH 4OKYMEHT
«3anpoc KbM B PCA» no 3TuM Xe BOAUTENAM.

2. MpuBszaTb JOKyMeHT «3anpoc KbBM B PCA» K OpuUrnHaabHOMY [0OroBopy (B nosie JOKYMeHT-
OCHOBaHMe AN KaXXA0ro y4acTHUKa U B pasfes LOKyMeHTbl N0 AOr0BOPY).

3. AHHyNIMpOBaTb KOMuIo Aorosopa. MonbiTaTbCA COXPaHUTL OpUrnHan Aorosopa. (ecau
3JIEKTPOHHbIV MNOJINC - Yepe3 AOKYMEHT «Tex.koppekuuns an.nonnca 8 AUC OCAIO 2»)

4. Nocne NnoATBEPXXAEHMA COXPAaHEHUA OpuUrMHana AOroBopa, BbIMONHUTL NOMbITKY COXPaHEeHU:
agneHayma.

Kak B rpacduke nnaTtexxei oTpa3uTb yMeHblLUEHNEe CTPAXOBOW NpeMUM Npu apgaeHayMe?

B maHHOM cnyvyae Heobx0AMMO BHECTU B rpaduKk nnaTexen CTPOKM Ha AaTy AONOJHUTENbHOI0
COralleHmns Co 3HaKaMy «MUHYC» B CYMMaXx.

Kak B cucteMe MOXXHO 3aperucrtpupoBatb aggeHaoyMm Ha U3MeHeHue aaTbl HaYalla pencrTema?

MpumMep faT,no NEPBUYHBLIM YCI0BUSM:
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HaTta nognucanms -19.10.2018

HaTa Havana -20.12.2018

[aTa okoH4YaHus -19.12.2018

no agaeHaymy (gata nognucaHusa agaeHayma-12.11.2018):
HaTta Havana -15.12.2018

[aTa okoHYaHuA -14.12.2018

HeobxoAnMbIn NOPALOK AENCTBUNA:

perncTpupyeTca agaeHaymM;

B OKHe «M3MeHeHns ycnoBmin 4OroBopa» ykasbieaeTe: nognucaH 12.11.2018 Havano
12.11.2018);

fanee B agaeHayme MeHsieM «[laTy Havana» (Ha hopmynsipe gorosopa) Ha 15.12.2018;

B pasfene «llocnefHne n3MeHeHns No LOroBopy» (Ha opMynsipe 4OroBopa) yKasbiBaeTe
Ha4vasno 15.12.2018;

nobasnseTe HOBOE yC/I0BUE (C TEMU Xe AaHHbIMW) yCTaHaBAMBaeTe AaTa Hadvana 15.12.2018,
OKOH4YaHusa 14.12.2018;

BbiMyCKaeTe 4OroBop;

pacTopraeTe «He BEPHOE YCNOBMEY;

nepekubliBaeTe NPemMmnio C «HEBEPHOI0 YCJI0BUS» Ha «CO3aHHOe YC/I0BME»,

Kako# nopsagok AeicTBUiA OJ1S OTPaXKeHUsA J,0CPOYHOro NpeKkpalleHusa [oroeopa paHee AaThbl Havyana
OTBETCTBEHHOCTU?

Mpy pacTop>XXeHUn [oroBopa, KOTOPbLIN HE BCTYNWUA B CUITY (AaTa paCTOPXXEHUS paHblue AaTbl Havana
forosopa), ybblToK He (hopMUMpyeTCH, a A0roBOp NPM3HAETCA HeAENCTBMTENbHbLIM. Bce
chopMUpPOBaHHbIE OnepaLnn No gorosopy byayT oTcTopHMpoBaHbl HcnekTopom KUAC.

YueT yobiTkOB B KUAC

Kak npoBectu oueHKy 3HY B BanioTe OTIMMHON OT BaloThbl gorosopa?

Bbl CTONIKHYINCb C OrPaHNYEHNEM CUCTEMbI. MpU perncTpauumn CTpaxoBoro akTa v oueHke 3HY B
Ka4YeCTBe BaloThl MOXHO BblbpaTh nbo py6an, nmbo BanoTy Aorosopa. B gaHHoOM cnyyae
PEKOMEHAYEM MOCTYNUTb CieayoLmm obpa3om:

1.

2.

3,
4.

Bam Heobxoanmo paccimTaTbh CymMy B pybasx no Kypcy rno BaatoTe 3asaBNEHHOro yobiTKa.
YKa3zaTb cymMy B pybnsax npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuwlen B Basl0Te CTaBUTb B MPUMEYaHUU.

TaK Kak Ba/loTHbIe NMaTeXKu He Bbirpy>xatotcsa n3 KWAC, a co3patoTcs B KnneHT-6aHke, To PB
B JJAHHOM CJly4ae He UrpaeT poJin, B HEM MOXXET ObiTb CyMMa B BantoTe ybbITKa.

MnaTtuTe B BaaoTe Yepes KNnMeHT-6aHkK.

MpuwepLee BaslOTHOE NaTEXHOE NOPyYeHMe B BaJIOTe NPUBA3bIBaeTE K ornepaLunmn onsaThl B
ybbiTKeE.
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Kak npoBecTy onnaTty no ABYM pa3HbiM YObITKaM B pa3HbiX Ba/loTaX OAHOMY KOHTPareHTy?

B cnyyvae Heobx0aAMMOCTM NPOBECTM ONAATYy OAHOMY KOHTPAreHTY HECKOIbKMX NAaTeXEN C pa3HbIMY
Ba/IIOTAMUN Mbl PEKOMEHIYEM pPa34ensATh BbiNJaTy Ha pa3Hble JOKYMEHTbI «Pacnops)KeHns Ha
BbiNNaTy» (0AHO PB = ofgHa BanoTa).

ObmeH c HCCO

Kak HauTu u BbINOJIHUTbL OT3bIB Aorosopos OCOMO/ OCromn?

Ans ot3biBa gorosopos OCIOM/OCOMO B KMAC pekoMeHayeM BOCMOJIb30BaTbCA LOKYMEHTOM
«OT3bIB @aBTOPM30BaHHbIX HoMepoB OCIOMM 1 OCOMMO B AC HCCO» (pacnonoxeH B y3ne
«[loKyMeHTbl No brusHec-npoueccam»). NMopagok paboTbl C LOKYMEHTOM:

1. yka3biBaeTe HOMep OOrosopa B rnoJsie «Homep aBTOpPU3aLINNY;

2. yka3biBaeTe ISN coobueHuns suaa «lMonyyeHne/oT3biB HOMepa gorosopa OCIOM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTnMKaLMOoHHbIN HoMep coobuieHmnsa B KUC CK»;

3. Haxumaete KHornky «OTo3BaTb HoOMepa 13 HCCO».

Ana 6bicTporo noncka ISN coobLieHns ¢ 3anpocoM HOMepa Bbl MOXXETE BOCM0/1b30BaTbCH
cnenyowmm 3anpocom (MeHto OTYETHI - SQL OTHETHI):

ISN, Created, Remark nssoxml

Classisn
remark ‘%YcneLwwHo BbINOJIHEHa aBTopm3auma Homepa%'
remark P e %'

rae B nocfiefHen cTpoke Mexnay %% HeobxoAnMMo BBECTM HOMEP A0roBOPa, KOTOPbINA HY>XXHO
0TO3BaTb.

Mpu coxpaHeHuu poroBopa oTkyaa u3 B[] 6epercsa pata, KoTopas yka3sbiBaeTcs B Tere begin_date?

e B nepsu4yHbIX Nosivcax fata begin_date yka3sbiBaeTcs u3 nons «Havano» (popmynsap
foroeopa).

e B fonoNHMUTENbHBIX COrnaweHnax fata begin_date yka3sbiBaeTca us nons «Havano»
(hopmynsap porosopa, pasaen MocnegHmne N3IMEHEeHUs No 4OroBopy).

e B focpo4HOM pacTopxeHun faTta begin_date ykasbiBaeTcs u3 nona «[lata pactop)xeHus» + 1
JeHb (13 hopMbl YObITKa Ha BO3BpaT NPeEMUN).
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Owunbka npu coxpaHeHUU [0roBopa: YKasaHHasA Npu4YMHa pacTOpP>KeHUA He HalaeHa B BEPCUM NPoAyKTa
(contract_cancel reason='//MpuunHa pacTtop>xeHus//' not found).

MpuynHbl NpekpaweHnin gns OCOMO n OCIr Ol BHOCATCSA KOHEYHBLIMU NONAb30BaTENAMU
CaMOCTOATENbHO B CUCTEMHbIN CNpaBoYHUK CTpaxoBaHue: MpuYnHbl pacToOpXXEHNUS OOroBopa U 3aTeM
HacTpauBatoTca Ha ®abpuke npoayktoB KMAC (OnncaHme npoaykToB = OrpaHN4YeHMa U OFrOBOPKMN -
MpWYYMHBbI [OCPOYHOIO PAaCTOPXXEHNS LOroBopa).

MonyyeHa owmnbka "CRITICAL ER2CNL_68 Bo3BpaliaeMas 4acTb paHee onja4yeHHON CTPaxoBOW NpeMuu He
MOXXeT npeBbilaTbh U3MEHEeHUe NPeM1U No A,0roBopy" Npu COXpaHeHUU JOCPOHHOro pacTOP>XXEHUsA Aorosopa
ocron.

Mpu coxpaHeHumn pactopxeHns B ANC HCCO n3 KWAC nepenatoTcs CBEAEHUSA 0 paCTOPXKEHUK, B T.4.
napameTpbl «Bo3BpallaemMas YaCTb paHee onJiayeHHoN CTPaxoBON NpeMUn» B Tere
<contract_cancel_amount> n «/I3MeHeHVe NpeMnn No [OrOBOPY» B Tere <insurance_premium>.

Ecnn pacTop)xeHune BbINOJIHANOCH WTATHO, OWNOKKN HEe BO3HUKHET, Tak Kak B KMAC 3anoxeH
aNropuTM pacyeTa CyMMmbl Bo3BpaTa B cooTBeTcTBum ¢ M4 HCCO!

MosiBNeHMe Takon owmnbKM 0bbI4HO BbI3BAHO TEM, YTO MOJIb30BATE/Ib BPYYHYIO U3MEHSET AaHHbIE B
[0roBope uan ybbiTKe Ha BO3BPaT NPEMUM NOC/IE BbINMOIHEHNS PAaCTOPXKEHNS.

Ina Toro 4Tobbl ycnewHo coxpaHntb pactop>xeHne B HCCO HeobxoamMMo UCnpaBuTb AaHHbIE, YTOObI
napameTpbl «Bo3BpallaemMas 4aCTb paHee onfiadyeHHON CTPaxoBOW NpemMumn» n «isMeHeHmne npemMmnn
no 4O0roBOpy» COOTBETCTBOBANMN MpaBuy popManbHO-nornyeckoro KoHTposs AUC HCCO.

* MapameTp «Bo3BpallaeMas YacTb paHee Ornla4eHHON CTPaxoBOW MPEMMM» PACCHUTLIBAETCS
cnepyowmnm obpasom:

Mpy COXpaHeHNW PacTOPXKEHUS AOroBopa B Tere <contract_cancel_amount> nepefaéTcs cymMmma
3HaYeHu nonsa «Bo3epaT, pyb.» N0 BCeM CTPOKaM B KapToyke yObITKa Ha BO3BPAT NPemMuim.

'ﬁ Yheitoe o pOIEpATY CTPATOE0E Aperan § CRIIN € PRCTOPMEHINEM SOFCEcHE / yCADENR - ] A
= 4 4 b O = & ¥ X By st 0 pacToperes Soroecpa CraTys :'-u:n.\.'m = i 4 g
B eI Ooronop: Tl FMMCT (TaEraa ! AT MEAeesa GBTA [T O e
MEAI21 1921 P67 TEST| PMENZZ119219968000_TEST | Mo OO ASWES0 CTOR0H ':-i 1 DE.E2021
Fioarwscee: Herumno: Owineramuee: _ Mampaamens: DHOPHA CIATHI ) Tian pacaeTa:
05.02. 2021 0502 2021 0402 2022 000 M £ [Facca = X Bpybe = X
CTDRORNT & Eulptaielcint e BT il MRELFT il Tl
000 WK ] >
T f i b )
T peomucr et PRACT OO SO CE00E Cyrma BOSEDATS, BAR.D  Cyre sosepaTs, pyb.: FaT Drosersse odaopesan
PMSNIZL192 1 3964000 _TEST o7 05.02.21 1 683,90 1 683,50 NOMMAHA MLA. {KoscyneTae)
oL s P TR TRLE, MEETIACANESEE EDeCFHERT
NOMPHA NLA. (KonCyneTasT) =
|nefrarmns | oucmvrawune|coms [Hessm opesc |Copas.npes| Ban. |npen.onn. san. [npes ons. o6 [npes i, san. [Paa, WPes man [Pea 096 [Bomeues. san [Bosmpsr auflBcmnsr v )] &
B 105022021 04.02.2022 365 53 100703 RUB 503,52 503,52 38,00 0,00 0,00 &0 A%, 00
£ 05022021 04.02. 2022 365 3] Z 135,55 Rmg L1572 178 1 184,30 0,00 0,00 1 1841 1 18410
3 05023021 [4.02.3022 365 33 354 RUB 1,83 182 L80 0,00 0,00 1 180
e
i »

B C/ly4a€ onnaTbl NPEMUN ABYMA NJlaTEXaMWn, 1N, ECZIN NMPU 3TOM Ha AaTy PaCTOPXXeHNA CPOK onsaThl
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BTOPOro B3HOCA eLé He HAaCTyNnl — AaHHbIA NapaMeTp PacCYUThIBAETCS U3 OMJIa4eHHON NPEMUN.

# Fhemox nd BOIEpATY CTPENOBOR NP B CEATN £ PRCTOR: Aorcecpa /| yLaoEHa - o *
= | < 4 B+ k O* = a + X al‘qr O PACTOCDREHES OON0E0pa CraTys hmmcm L] i __“_ g
Homep wamo:  Horosege  Mipwrsw pacTomeera: BaTa smseeen: AT pacTopmEnia:
FMENE21 192 1A TEST | IWIZJ!BZIM_TE_- I OO PS40 CTOD0H | !EE- 05.02.2021 0602021
Moarwce: | Heramen: Omirr-ranrsse: _ Manyastemn: PopHa onRaTE: Tin pacesTa:
j0s.02.2021 05,02 2021 4022022 D00 M | & [acca | ¥ [poviem | = X
CTDERGRNT e Bl S0 DRI BT MU T
[po0 e J | 4 X
!'hll‘l!‘m: .
BDODCraiee DACTOMINETEE SOrOB0RS l!rm BOSSDATA, BARD  CyFR BOIBpaTS, mﬁ.:_ PacTomserese cdopesn
PMEXIZ 115213954000 _TEST o7 05.02.28 168390 1 683,50 OMAA MLA. {KosscyneTaem) ]
Mﬁw: TetLess, MOSTMACAREEE BORCPHENT
P | POMHA MA. (KoncyneTanT) | B«
[ Imbwu 1M|Eﬁu |Hn|m.£:m-t 5. .| Ban. |I'beumn,lm I'behmr..p-&.lrbu.m.m.lm.ﬁdmm{m.pﬁ. |Bamm.m.[w.unn.[m,ngﬁ.ll £y
B 105022021 04.02.2022 %5 3 100703 | s 0.5 '5'.'!3.52! #58,00 0,00 0,00 498,00 A%E,00
2 05022001 04.02. 2022 ME 3 234,44 RUB LR 159722 1 184,30 0,00 000 118400 118410
3 Q5022021 (4022022 365 33 354 R 1,82 182 1,20 0,00 0,00 180 180
L'
L4 >

* MNMapameTp «/3mMeHeHne NpeMun No AoroBopy» PacCYNTLIBAETCS Celytoumm 06pa3om:

Mpu coxpaHeHUn pacToOpPXKeHWsA [OroBopa B Tere <insurance_premium> nepefaércsa cymma
3Ha4veHun [nons («CTpax. NpeM.»)*(KoM4ecTBO AHEN 4ENCTBUSA AOroBopa A0
pacTop>XXeHus)/(KoNM4eCcTBO AHel AeACTBMA No LoroBopy + 1)] no Bcem cTpokaM Tabnuupl 13
KapTo4kM ybbiTKa Ha Bo3BpaT npemun. MNony4yeHHas CyMMa OKpYraseTcs A0 2X 3HaKOB nocne
3anaTon.

'# ¥heimox nd pOIEpATY CTRENOEOR NP | CEAIN € PBCTOR SOrcEopa | yonosm - a 4
= M 4 B+ B O = s F X &Mupmwwnwm tmfx:fﬂ‘-"-'-n‘f-h 3 f 1) -.\: g
'_'uu-p-ﬁum-. Doronop: ) me ) !!Jlu.:.u-m: ) !':lauwm:
[MENZ21 192139642 T4_TEST| :P!EIJIJ.!I!! 13964000 _TEST | Mo OO0 Asmes450 [TOp0A | ':-E. (5. 002 2021 DE02.3021
Moarwcar: | Moaano: . Dworraarme: . Momyaarens: ) S0P DNAATEL ) Temn pacueTa: )
05,02, 2021 0502 2021 0402, 2022 000 M | 2 pracca B X Ppybesx = X
L Fiae v T T TS
oo v J [ X
Nevseusrae: )
| DIpee et PACT OCISEMASE SO OBODE F‘mmmm'ru.un.:_ Cmmu.m&:_ Fmop::mnbon\vm
PMETL 19T E3GA4000_TEST or 05.02.21 1 GE3,90 | 1 8350 OV MLAL (MomcymeTanT)
Ot ey P8 TS, NOAMACESuEE BsCyHET )
i OMMHA MLA. (HomoyneTanT) &= o
M 1 05022021 04.00.2022 M5 %3 1007,03 JRUB 03,52 03,52 49,00 0,00 000 456,00 498,00
I 0502021 (.02, 2022 365 33 Z 394,54 JRUE 115@E2 119722 1 184,10 000 000 1 1B4,10 1 184,10
3 05022021 04.02.2032 3565 3 e 1,53 183 1,50 0,00 [+ Xas) 1,80 1,80
W
€ *

ObmeH c BCU

Owunbka npu coxpaHeHuun agaeHayMma: «HeBo3MOXXHO coxpaHUTb Aon.cornaweHue B EAUC BCU: He coxpaHeHO
npepgbiayllee COCTOAHME A0roBopa»

MMpy BO3HUKHOBEHUN AaHHOM oWwmnbKn Heobxoaumo caenaTb cnepytoilee:

¢ B epBOHaY4asIbHOM OOroBope M3MeHUTb CTaTyC «3MeHeH No fon.corsialleHnio» Ha
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«MopnucaH»;
* BbINOJHUTbL coxpaHeHune B BCU, oba3aTenbHO f0XAATbCA NOATBEPXKAEHNS (COXpaHeHue
LOJ/KHO MPONTKM C owmbKon Bannaaunm Buaa «He ykasaHa gata onaaThl CTPaxXoBOW MPEMUN®);
® N3MEHWTb CTaTyC 06paTHO Ha «3MeHeH Mo AOM.COrnalleHnto»;
* MepenTun K cnefytowemMy CoOCTOSHUIO LOroBopa (Kpome nocsiieiHero), rae nosTopuTh warum 1-3.

Owubka npu coxpaHeHum ybbiTKa: «<Henb3a nepepnaBatb B BCU B KayecTBe noTepneBLUnX/BoauTenen-
BMHOBHMKOB IOP.JIUL»

HdaHHas CNTYyauna MOXET BO3HUKHYTb, HalNnpuMep, Koraa npon3oLino cobbITre - oCbINb Haneam c
KpbIlWW 30aHNA Ha I'Ipl/ll'lapKOBaHHbII7I aBTOMOBOUAbL N NOTEHLUNANbHbIM BUHOBHUKOM SBNSETCSH
opraHnsauns OGCJ'IY)KI/IBaPOLU,aﬂ 34aHue. B Takom cnly4ae BO3HUKaeT HakKladblBaHWE MPOBEPOK:

e wTaTHasa nposepka KNAC, KoTopas He No3BOJISeT OCTaBUTb nojie «BMHOBHOE NNLLO» MyCTbIM;
e nposepka n3 bCN «ORA-20444: Henb3a nepenasaTtb B bCU B KavecTBe
noTepnesLWnNX/BOANTENEN-BUHOBHMNKOB Op.NL, !».

[nd pelweHns gaHHON cCUTyaumm HeobxoaMMO B Ka4eCTBE BUHOBHOMO INLA YKa3aTb TEXHNYECKOr0
KoHTpareHTa: «KOHTPATEHT NOOANEXXWUT 3AMEHE» (3TO KpaTKoe HauMeHOBaHME).

ObpaboTka bopaepo us HCCO

OwubKa : «<B porosope UCXOAALLEro NepecTpaxoBaHus He HaWAeH YY4aCTHUK».

Mpu nonyyYyeHUn ownbKM AaHHOro Tuna HeobxoAnMo B LOrOBOP UCXOAALLEr0 NepecTpaxoBaHns Ha
obpabaTbiBaeMbIt rog f06aBNTL COOTBETCTBYIOLLENO Y4aCTHMKA.

Owubka «[laHHble He HauaeHbl» unu «He ykasaHo ycnosue pgorosopa (CondISN)»

OwmnbKa AAHHOro TUMa MOXET 03HaYaThb, YTO HE NPOWU3BEAEeHa OfHA U3 CAeAYIOLNX HACTPOEK:

® He HacTpoeH AoKyMeHT [lokymeHTbl no Re HCCO (OCron);

® He HaCTpoeH OoKyMeHT [JokyMeHTbl no Re HCCO (OCOMO);

e Ha ®abpunke NPoAyKTOB 4S8 NPOAYKTOB N0 BXoAswemy nepectpaxosaHunto OCOMO n OCIrOM He
YyCTaHOBJMIEHbI NPABUIO/PUCK MO YMOAYAHUIO K KNACC/TUN 06beKTa N0 YMOAYaHMUIO.

OwubKa «JJoKyMeHT ...Pazpen 1...n0nKeH ObITb NOANUCAH»

MpKn NoayYeHUN oLNOKN aHHOIO TUMNa HeobXoANMO HaNTW AOKYMEHT no Pa3zaeny 1 u HaxaTb
yrpaBAsoWwmnin anemMmeHT «MpoBecTu». TONIbKO NOC/e 3TOr0 NPUCTYNaTh K NPOBEAEHUIO CeaYOLLINX
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pa3;aesnos.

B Tom cnyyae, ecnu Pa3gen 1 nycTon Takxe TpebyeTcs HaxaTb YNPaBASOLWMA INEeMEHT
«lpoBecTn».

/. T.k. npu nposeneHun pasaena Ne2 6yayT NpoBefieHbl BCe pasaesibl 3a MecsL, Mo
/ % . DaAHHOMY KOHTpareHTy, TO NPOBePsiTb HY>KHO BCce bopaepo pasaena Nel 3a nepuos no

AAHHOMY KOHTpareHTy.

OwunbkKa «JlaTa perncTpauum NpeTeH3nm He MoXeT ObITb paHee JaTbl HaYana AeWCTBUSA YCNIOBUA»

INna ucnpaBneHma gaHHoN owmnbkn Heobxoanmo Ha Pabpuke NpoayKTOB Mo NpoaykTy «Bx OCIrOn»
nnn «Bx OCOMO» B pa3gene ybbITKM YCTaHOBUTb 3Ha4YeHue: «Pa3pewnTb perncTpaumnio yobiTKos o
HaYana gencTens/gaTbl NOANUCAHUA OOTOBOPa».

Owwubka Tvna «Cymma onepauuit He paBHa CyMMe no foKyMeHTy! B noanucaHum oTkasaHo!»

[aHHas olmnbKa MOXET BO3HUKATb NpU nepenaye nopTdens 04HOro NnepecTpaxoBLynKka, Apyromy.

Ina ncnpasneHns owmnbkn HeobxoaAnMMo NPOBEPUTL COBMAAaeT KOHTpareHT no bopaepo ¢
KOHTpareHTamu no gorosopamM. Eciiv B 10roBope yka3saH ApYroil KOHTpareHT, TO ero Heobxoanmo
3aMEeHUTb, Ha KOHTPareHTa yka3saHHoro B 6opaepo 1 nocsie 3Toro NPOBECTU AOKYMEHT.

Owubka «He HalaeHO NnepecTpaxoBOYHOE yCJOBUE Ha y4aCTHUKa JOroBopa nepecrpaxoBaHus (....) Ans
porosopa .... !»

|-|pl/l NosIBIEHMW OAHHOI0 BUAa oWnbKn Heobxoanmo MpoaHaJIn3npoBaTb NPUYNHbLI €ro HE
nonanaHwa, onsa 3Toro:

* YTOYHWUTb Kakasa gaTa noanucaHua fgaHHoro gorosopa B KUAC;

e nNpoBepuTb BCe Bopaepo nucx. 1 pasgena c gaTon perncTpauum ciefyowmm mecalem nocne
[AaTbl NOANMCaHNA gorosopa no koHTpareHTy COMA3. Bcenn 6opaepo nposeneHbl? Ecnm HeT,
TO NPOBECTU 1 MOBTOPUTHL MOMbITKY NPOBEAEHUSA, TeKyLlero bopaepo;

e ecnu bopaepo no npeaplayieMy NyHKTY He HaWLeHo Uan NpoBeeHne He MOMOro, TO HY>XXHO
npoBepuTb XXypHan obmeHa ¢ AIC HCCO - eCTb M TaM KpacHble CTPOKM 3@ BECb C/IeAYOLWNIA
MecsL nocsie AaTel NOANUCAaHNSA LOr0BOPA MO KOHTPAreHTy;

* eCJI1 B XXYpHaJie HeT He NpoaHann3npoBaHHbIX bopaepo - HanucaTb Nucbmo B HCCO, ¢
npocbboM yTO4HUTL B KaKOM akTe bbin nepefaH Ha nepecTpaxoBaHWe AaHHbIA LOrOBOP Mo
TekylleMy nepectpaxoBwmky. Ecnm B otBeTe HCCO byaeT yka3aHo 6opaepo, KOTOpOro HeT B
KWAC, To Heo6x04MMO NOMpPoOCUTb COTPYLHMKOB MOBTOPHO OTMNPaBUTb faHHoe bopaepo Ha
apanTep. MNocne nony4vyeHus bopaepo, akT aBToMaTuyeckn copmupyetcs B KMAC.
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OwunbKa B NpuMeYaHuu nNpu nognucaHum AkTa: «CyMma no akTy He paBHa CyMMe Mo NpPoBefeHHbIM
[OKYMeHTaM. YTOYHUTE NPUYMHY OIMOKM, ucnpaBbTe €€ U NPpoAosKUTe 06paboTky».

JaHHaa owmnbka BO3HMKAET Mpu aBToOMaTU4eckon obpaboTke nnu Npy HaXkaTum Ha ynpasasoLLniA
anemeHT poBecTu Ha AKTe unn CyeTe npemuii 1 ybbITKOB.

Mpu NosSBNEHUN JaHHOW OWNOKM He06X0ANMO CPaBHUTbL CyMMbI MO CTPOKaM B rpaax «Cymma
nnatexa» n «CyMmMa onepauuin». 3Ha4yeHne CyMM LOJIKHO OblTb PaBHO, BHE 3aBUCMMOCTU OT 3HaKa
onepauuu.

Nanee Heobx0a4MMO MO BbISBAEHHOMY aKTy pa3obpaTbcs, noyemy B KMAC cymma no onepaumsam
OT/NIMYAEeTCs OT AaHHbIX npuweawmnx n3 HCCO.

T.k. B rpache «Cymma onepauuin» otobpaxkaeTcs CymMMa BCeX onepauuni naaHnpyeMoro
thakTa onsaThl, chopMmnpoBaHHbiX B KMAC no faHHOMY LOKYMeHTY (MIMetoT CCbiSIKY B
| nosie [JoKkyMeHT OCHOBaHMe Ha TeKyLMN JOKYMEHT Mo CTPOKE), TO NPU U3MEHEHUN
£25 % onepauuy C NaHNPyeMoro akTa oniaThl Ha OMJIAYEHHY0, CYMMbI M3 AKTa UCYe3atoT.
9T0 He SBNSETCS OWNOKOM N B AaHHOM AKTE HY>XHO BPYYHYIO M3MEHUTL CTaTyC Ha
«[lognuncan».

OwubKa : «OnepauMoHHbIA JOKYMEHT ... HAXO4UTCA B cTaTyce "AHHynAupoBaH/Onna4veH". BKialovyeHue onepauum
B LOKYMEHT HeaonycTumo !»

Mpy BO3HUKHOBEHUN AaHHON oWNbKN Heobxoamnmo B AKTe no cTpoke Ne 17 npoBepUTb CTaTyC
onepaunoHHOro AOKyMeHTa. [laHHbI OKYMEHT foskeH bbiTh B cTaTyce «B pabote», and
BO3MOXXHOCTW BKJIIOYEHUSA B HErO onepauui.

B 3aBncuMocCTun oT 6I/I3H€C-I'Ip0Ll,€CCOB, Nnosib30BaTeJZIN CaMOCTOATEJIbHO PELLAOT, KaK NMOCTYMNUTb C
OOKYMEHTOM: OTKATUTb B CTAaTyC «B pa60Te» NN 3aMEHNTb Ha HOBLIN OI'IepaLI,I/IOHHbIIZ OOKYMEHT.

Owunbka TMna: «To4yHas BblﬁopKa BO3BpallaeT KOJIN4eCTBO CTPOK fonblie 3anpoLUeHHOoro»
A) Owmnbka MOXXeT BO3HMKATh NPy NpoBeAeHNN AoKyMeHTa «Mcxoaswee Pasgen 1 (npemun)
(OCOro/ocromn)».

Owwmnbka faHHOro Tvna MOXET 03Ha4aTb, YTO B A0oroeope ncxogallero nepectpaxoBaHns
KOHTPareHT No AOKYMEHTY YKa3aH ABa>X[Abl B YCJIOBUAX CEKLUWNN.

B naHHOM cnyyae Heob6x04MMO yaanuTb 3a IBOEHHOr0 KOHTpareHTa y KOTOpPoro HeT
NepecTPaxoBOYHbIX YCNOBUA.
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b) Owmnbka MOXXeT BO3HMKATL NPU NPOBEAEHUN AOKYMEHTOB «Mcxoasulee Pa3gen 4 (3asBNeHHbIe)
(OCOMO/OCrom)» n «Mcxopsawee Pasnen 7 (yperynmpoaHHbie) (OCOMO/OCIOMM)».

OwnbKka AaHHOro TuUna MoXeT 03HavaTb, 4To B KMAC 3aperncTpnupoBaHoO HeCKOJIbKO npeTeH3|/||7| C
OONHAKOBbIM HOMEPOM, YKa3aHHbIM Mo OQHOW 13 CTPOK B NOKYMEHTE.

B naHHOM cny4ae Heob6X04MMO HaNTW 3a LBOEHHYIO NPETEH3MUI0 U CKOPPEKTUPOBATL B HE HY>KHOM
NnpeTeH3un Homep.

Owwubka npu nposepeHuu aHanusa B XKypHane ObmeHa ¢ AUC HCCO: «He HacTpoeH BOroBop peTpoueccumn»

OwWn6Ka MOXET BO3HVKHYTb NpW NonbITKe NpoBefAeHns AHann3a 6opaepo B XKypHane ObmeHa ¢ AUC
HCCO.

Ana ncnpasnaeHns owmbKm HeobXoAMMO NPOBEPUTL KOPPEKTHOCTb 3aM0JIHEHNS HACTPOEYHbIX
LLOKyMeHTOB: «HacTpoinka gorosopos Re (OCOMO)». B noKyMeHTe [0/KHbI BbITb 3ano/IHEHbI BCE
nons, B Tom yncne n «bpokep» (c 2018 roga B AaHHom rpade HeobxoanMMO yKasbliBaTb KOHTpPareHTa
AkumnoHepHoe 06LecTBO «Poccminckas HaumoHa bHasa NepecTpaxoBoYHas KOMMaHUS»)

Owwubka npu nposepeHuu aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HaaeH B,OroBop CTpaxoBaHMA C
HOMepoM»

Ownbka BO3HMKaET m3-3a Toro, 41o B HCCO 6bIN coOXpaHeH AO0roBop C YKa3aHHbIM HOMEPOM, HO
cenyac no Kakum-To NpMYMHaM aHHOro LOrosopa HeT B CUCTEME WK OH B CTaTyce «AHHYIMPOBaH».

Ons peweHuns npobaembl HyXHO pa30bpaTbCs MO KAKUM MPUYMHAM LOrOBOPa HET B CUCTEME MU OH
aHHYIMPOBAH 1 PELLUNTb, Kak y4YMTbIBaTb OMepaunmn no Tekyllemy v byaywmm 6opaepo.

Webcustomer

Kak orpaHuuutb Bbibop Mapok/mopenen aBTo B Webcustomer?

Ina pelwieHna gaHHon 3agayvm HeobxoaMMo BOCMONb30BaThbCS AOKYMeHTOM: «Cnucok TC,
3anpeLLeHHbix gns e-OCAIrO», y3en «[loKyMeHTbl Mo brusHec-npoueccam».

Kak 3anpocuThb AaHHble No amMarHoctmyeckomn kapte B Webcustomer?

B WebCustomer faHHble 0 AMAarHOCTUYECKOWN KapTe 3ano/IHATCA Ha OCHOBAHUMN pe3y/ibTaToB
Bbi30Ba nposepku TC.
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ECTb OaHHbIe - 3aMONIHATCS, HET - HeT.

WebSale

Kak 3anpocuTb gaHHble No auarHoctmyeckon kapte B WebSale?

B WebSale 3anpoc oaHHbIX 0 ANAarHOCTUYECKOWN KapTe BbINOJHANCS B paMKax MeToAa 3anpoca KBM
(Npu HaxxaTum KHoMkm «3anpocute KBM B PCA»).

Kak BKJIIOYUTb NOoAAepXKY TabnuyHbix pokymeHToB B WebSale

Ina BKNOYeHNA nogaepxku TabamyHbix gokymeHToB B WebSale Heobxoaumo B hanne web.config B
pa3fene appSettings yCcTaHOBUTL NapaMeTp:
<add key=«UseDefaultDocForm» value=«true»/>

Beb-cepBucbl KUAC

YTo0 03HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucyrtceyet TekcT: "RequestToken He cooTBeTcTBYyeT Id
npuno>xenua!"?

TO0 03HAYAET, YTO HECUCTEMHOE MNMPUIOXKEHWE NCMONb3YET OAVNH U3 CUCTEMHBIX Appld unu ans
HECUCTEMHOrO NpunoXeHus B napameTpax KMAC HaCTPOEH KJloY aBTOPU3ALIAK, @ NPUIIOXKEHNE He
nepefaeT ChOPMUPOBAHHBI Ha €ro 0OCHOBE TOKEH.

He paboTaloT Beb-cepBuchl. CtaTtyc: Error. CocTossHMe: DJIeMEHT C TeM XKe KJ1I04O0M yXe Obin pobasneH.

Ins pelweHuns gaHHon npobnemsl:

e nonpobynTe BbIMONHUTbL Nepe3anyck CepBuca;
* MPOBEPbLTE HET NI B HACTPOWKE BEO-NPUNOKEHNI OYOAMpyOLWMXCA 3anncen.

lNMpouee

Kak nepeitu ¢ PUAC obpaTHo Ha KJIALP?
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Ina nepexona u3 pexuma yyeta agpecos ®UAC B pexum KJIALP Heobxoamnmo nepekntoyntbs KUAC

obpaTHO B pexxum ncrnonb3osaHns KJIALP, HO ckpunTbl Ang obpaTHOro MannuHra agpecos PUAC -
KNALP JIC He npefocTaBnaseT. 3Ty onepaumm Bam npnaeTcs BINOJHATbL COOCTBEHHBIMW CUAAMMN.

Kakoun nopsapok nepexoga Ha PUAC B KMAC?

MepekntoYeHne Ha HOBbIN PEeXKM OCYLLEeCTBJIAeTCA NyTeM NPOCTOro U3MEHEHNSA 3HaYeHUs
COOTBETCTBYIOLLEN HAacTporku B «lMapameTpax KMAC». OfHako, B CBSA3M C TeM, 4TO A0 BbiMycKa
obHoBneHuns 4.0.0.0 Bce agpeca B KNAC Bbibrpanuce 13 cnpaBoYHnKoB KJTIALP, 0OMOAHUTENbHO
TpebyeTca BbINOSHUTL PAL Onepauuii No yCTaHOBKE CCbISIOK B HOBbIX MOASAX (CChIIKM Ha
COOTBETCTBYOLWME 3NeMeHTbI cNpaBoyYHNKoB PUAC). MoapobHY NHCTPYKLMIO N0 Nepexoay u
CKpUNTbl 418 MannuHra ccoinok KJTIALP - ®UAC Bbl MoXXeTe Nony4nuTb, 0hOPMUB COOTBETCTBYIOLLNI
3anpoc B CMJIC.

YT1o Takoe PUAC B KMAC 1 ons 4ero oH Hy>XeH?

Abb6pesnatypa PUAC pacwmngpoBbiBaeTCa Kak «PefepanbHasd MHPOPMaLMOHHAA aapecHas
cnctema». ATy cuctemy nopgaepxxunsaet ®HC Poccun, KoTopasd nocTaBaseT CNpaBoOYHUKKN agpecos PO
B ABYX hopmaTax: KJIALP n ®UAC. 3arpy3unTb CNPaBOYHUKM MOXKHO BeCnnaTHO Ha canTe
fias.nalog.ru.

HauyunHas ¢ obHoBneHmns 4.0.0.0 KMAC KpoMme cnpaBo4HMKOB hopMmaTe KJTALP nogaep>XvnBaeT u
peXuM yyeTa afpecoB C UCMOJIb30BaHMEM CNPaBoOYHUKOB B hopmaTe PUAC. HeobxoammocTb
noaaep>XXkn HoBoro pexuma pabotsl KWAC B nepsyto ovepeab bbina onpeneneHa TpebosaHnsmm PCA
B CBA3M C BBOAOM B 3kcnyaTauumo cuctemol AKC OCAIO 2.0, koTopas NCNonb3yeT UCKIIOYNTESIbHO
cnpaBoyHukn OUAC. Kpome Toro, ot ob6cnyxmBaHmsa cnpaBovyHUKoB KJIALLP nnaHMpyeT oTKa3aTbCs
®HC Poccum.

Heobxoamnmo Tak)Xe 0OTMETUTb, YTO CTPYKTYypa cnpaBovyHMKoB PUAC ny4dlle oTpaxkaeT hakTUYeCKyto
opraHu3aunto agpecHsix 06bekToB B PO, 06HOBNAETCA ropasfo HYale v cogepxuT 6osee NosHyo 1
aKTyaNbHY UHMOPMaLINIO MO CPaBHEHMIO CO cnpaBoyYHUKaMu KJIALP. Takum obpa3om KomMnaHuu,
onepupyowme OCAIO n He nepelwenlwine Ha UCrnonb3oBaHe cnpaBoyYHMKos ®UAC, moryT B
OynyLeM CTONKHYTbCA € npobneMamu npy obMeHe C BHELWHUMUN CUCTEMaMMU.

Kakou naket oTBevaet 3a B3aumopencreue ¢ PUAC?

Onsa B3anmopenctema ¢ ®UAC B KWAC BKNOYEH HOBbIN cMCTeMHbIN nakeT FIAS UTILS.

O6s3aTeneH nu nepexon Ha ®UAC pgns pabotsl c AUC OCArO 2.0?

B HacToALlee BpeMsi nepexoj He obs3aTesieH, HO HAaCTOATE/IbHO PEKOMEHA0BAH BCEM KJIMEHTAM,
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onepupyowmum OCAIO, T.K.:

e HecMoTps Ha TO, 4TO ckpunThl obMeHa ¢ PCA nogaepxunsatoT oba pexuma (KJTALOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko GUAC. A T.K. cnpaBodHMKK KJTALP n ®UAC cogepxaT HEMHOIro
pa3Hoe HanoJIHEHME, XOTSA U NOCTaBAATCA OAHOW OpraHu3aumni, To npyu obmeHe ¢ PCA o4yeHb
BEPOSATHbI OWNOKM Bnaa «He ykasaH kog OUAC...».

e B cnyyae Bbixoga HoBbiX Tapudgos no OCAIO B 4acTu KO3(h(PMLMEHTOB TEPPUTOPUN,
cooTBeTCTBYOWME fopaboTky npouenyp pacyeTa npemun B KMAC ByayT BbINOSHEHbLI TONBKO
ona pexvmma «OUAC». Hoble KO3(pDULNEHTDI (€CIN OHW NOABATCA) ANs pexuma «KJTALP»
noaaepXnBaTbCs He byayT.

e HaumHas c obHoBNeHwns, cnepytowlero nocse obHosneHns 4.0.0.0, nogaepxkKa CNpaBOYHNKOB
KNALP 6onblie He ByaeT ocyllecTBnaTbca B pamkax CTI1.

Kak B Tene coobLieHus otnpasnseMoro 4epes wWnHy paHHbix KUAC nepepats XML?

Ona nepenaym XML B CTPYKTYpe OaHHbIX UHTErpauMoHHON LWKHbLI OH Ao/KeH bbiTb obpamneH CDATA.

Kak npaBuibHO U3 CKpUMNTOB 3KBauMpuHra Bbi3BaTb URL, ecnm B HEM NpuCyTCBYIOT NnapaMeTpbl?

Ecan B URL gomxHbI BbITb BKOYEHBI MAapaMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciy4ae oHU O0/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>1id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBegeHun 6oppepo Bo3HUKAET coobuieHne 06 owundke: «flaTa perncrpauum npeTeH3un He MoXeT ObITb
paHee paThl HaYyasa BEeNCTBUSA YCJIOBUA».

Owwnbka Bo3HMKaeT npu nposeaeHun 6opaepo HCCO 4 n 7 paspenos. Ong ncnpaBneHns gaHHoOM
owmnbkn Heobxoaumo Ha Pabpuke NpoayKToB Mo NpoaykTy «Bx OCIrOMn» nnn «Bx OCOMO» B pasgene
ybbITKM YCTAHOBUTL 3HaYeHue: «Pa3pewnTb perncTpaumnio yobITKOB L0 HaYana AencTBuns/oathl
noanucaHnsa goroBopa».
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