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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl owinbkn 3 AC OCATO npm nonbiTKE COXPaHEHUA NpoekTa goroeopa ":"[laTa Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

OObmMeH c noapcuctemamu PCA

Kak BbINOJIHUTL TE€X. KoppeKuuio u oT3biB E-OCAI0?

Tex. KoppekLuns Namn oT3biB 3N1eKTPOHHbIX MOJIMCOB N3 KaPTOYKM 4OroBOpa He BbIMOHATCA. Ona
yKa3aHHbIX onepauui ¢ 3neKTpoHHbIMKU nonncamy OCAIO Heo6xoAMMO NCNOb30BaThb
cneunann3mpoBaHHble JOKYMEHTbI, KOTOPbIE PACMON0XKeHbI B y31e «[JoKyMeHTbl No 6usHec-
npoueccam» nam «[JokyMmeHTbl no busHec-npoueccam - E-OCAIO»:

e «Tex. koppekuwns nonmca e-OCAIro s PCA»
e «OT3bIB NosincoB e-OCAI0O u3 PCA (RecAll)».(!!''Onepauns HeobpaTnma - Nocse 0T3bIBa
BOCCT@HOBUTb NOJIUC Hesnb3a!!!)

Mony4yeHa owunbka: "Mo pesynbTtatam npoBepku B PCA ctpaxoBaTtens (X) nonyvyeHa owunbka: He nony4eH
otBeT M3 PCA Ha 3anpoc Ha NpPOBepKYy KOHTpareHTa 3a oTBeieHHoe BpeMs"

O6bI4HO 3TO Npobnema HenosyyYeHUs 3Ha4umoro oteeTa oT PCA: BO3BpaLLaeTCcs OTBET, 4YTO
npofomkaeTcs obpaboTka (To4yHee Bbl MOXeTe MoCMOTpeTh B XKypHane obMeHa yKa3aB HyXHoe
3Ha4YeHue requestld B cTpoke noncka gnsa punbTpaumm). ns gaHHOro Tmna 3anpoca Bbl MOXETe
N3MeHNTb HacTponku B LLlabnoHax noKymeHTOB B ckpunTe obmeHa ¢ ANC OCAIO 2 «3arpy3ka
3anpoca Ha NpPoBepKYy KOHTpareHTa»: CTPoka 237 - MakC/MMaJibHOe KOJ1-BO 3anpoCcoB cTaTyca CTPoKa
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240 - oxxmaaHne B CEKYHAAX MexXAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUM KUAC 3TK
HaCTPOWMKW NAaHMPYeTCS BbIHECTU B NapamMeTpbl Aas yAobCcTBa HaCTPOMKK. Mpn «CUIbHOM»
yBeNMYEeHNN 3HAYeHNI, Npocbba NMETb B BUAY, 4TO CyMMapHoe BpeMs paboTbl 3TOr0 CKpunTa He
JI0JKHO npeBbilWwaTh TanMayT B WEB'e, nHaye eCcTb pMCK MaccoBO nojyvaTb oWnbKy «MoTok
HaXO04WTCA B NpoLlecce npepbiBaHnA...»

Kak BbInosiHuTbL coxpaHeHue E-OCAIO 3agHUM 4ncaom?

0na 3Ton uenm HeobxoaMMo BOCMNOJIb30BaTbCA AOKYMEHTOM «OdopmieHmne gorosopa e-OCAIrO us
KOTUPOBKM» UK fOKyMeHTOM «OcdopMneHune nonnca e-OCAIrO s PCA 13 gorosopa» (B 3aBUCUMOCTH
0T TOro, Kakum obpasom 6bis1 co3gaH gorosop). Oba AOKYMEHTa pacnooXXeHbl B y31e «[JOKyMeHThI
no 6BusHec-npoueccam».

Kak coxpaHuTb HOBOE BOAMUTENIbCKOEe yaocTtoBepeHue B PCA?

Onga 6ymaxkHbIx noancos Heobxoammo:

1. coxpaHUTb TeKkyllee cocTosaHMe norosopa B PCA;

2. nocne noJiy4eHma oTeeTa 06 yCnewHoOM 3aBepLueHumn npeabigylien onepaunn B PCA, BHeCTH
N3MEHEeHNs Ha KapTo4Ke KOHTpareHTa (yka3aTb HOBble BY);

3. coxpaHuTb gorosop B PCA NoBTOpPHO.

K Ham npumén 3anpoc b Tpe6y|ou.|,uv“| coenaTtb CBA3KY AaHHLIX: CTapbleé NpaBa NPUBA3aTb K HOBbIM NpaBaM.

B naHHOM cnyyae 0cobeHHOCTb B TOM, YTO HY>XHO A00aBMTb CTapble NpaBa, AaTa BblAayun KOTOPbIX
paHblUe TEKYLMX. Hy>XXHO BbINONHWUTL Cleaytoline AenCcTBus:

1. nobaBuTb CTapble BY, yRanuTb TeKyLLMe Ha KapTo4Ke KOHTpareHTa (4Tobbl nocneaHnumu BY
Obl/IM UIMEHHO CTapble);

2. coxpaHuTb gorosop B AUUC OCATIO: MOXKHO 1M OTNPaBUTb TEX.KOPPEKLMIO TEKYLLEr0 COCTOSHNS
NN HY>XXHO CO3[aTb A0M.COralleHne U COXPaHUTb ero - yTOYHUTE NoXanyncTa B
Tex.nopgnepxke PCA;

3. nocne nonyyeHus oteeTa 06 ycnewHom 3aBepLlueHun onepaumm B PCA, BepHyTb TekyLine BY
Ha KapTO4YKe KOHTpareHTa;

4. coxpaHuTte gorosop B AIC OCAIO ele pa3 Kak Tex.KoppeKLuto.

"Owunbka us PCA ImKBM npu coxpaHeHuun porosopa XXX-0000000000 (ISN=X): Owubka. B B[l npucyTcTByet
Bepcus JoroBopa ¢ Takum Xxe BCO, kak n npucnaHHbin (kog 429)"

BeposaTHO, ¢ AaHHbIM B1aHKOM yxxe Bbli CoOXpaHeH Apyron Aorosop. PekomeHayeTcs
NpoaHann3nMpPoBaTb UCTOPUIO ABMXKEHMA BNaHKa (K Kakum foroBopam OH Obl NpuBA3aH), UCTOPUIO
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COXpPaHEHNA 3TNUX NOroBOPOB. AJ'IFOpI/ITM ncnpasJieHNA CUTyalnn:

1. CnenyeT BbINOJHUTbL OT3bIB JJOrOBOPA, K KOTOPOMY paHee 6bis1 npuBa3aH 61aHK, C MOMOLLbIO
NyHKTa MeHto «OTO3BaTb AOroBOP» ynpaBastowero anemeHTa «CoxpaHutb B PCA» IK[;

2. 3aTeM, nocsie NoJly4eHnss oTeeTa 06 ycnewHoM 0T3biBe, C/ieAyeT BbINOJIHUTbL COXPaHEHNe
HOBOIO 10roBOpa U CTaporo, ecaim 3To Heobxoammo (B cnyvyae 3ameHbl 6naHKa).

Owunbka npu coxpaHeHuu poroeopa: "MonyyeHa owndka ns PCA: TaM-ayT KaHana 3anpoca Bo BpeMs
oXupaHuA oTeBeTa nocne ucrevyedus 00:01:00."

MopsooK eNCTBUN NONb30BaTENS MPY BO3HUKHOBEHUM OAHHOW oLwmnbKn cnemyoummn:

1. B tex.nogaepxke PCA BbIACHUTb HOMEpP, MPUCBOEHHbLIA Noancy («XXX-...»), 3anncaTb ero B
KWAC B hopMynap A0OroBopa/KOTUPOBKM

2. Mony4nTb B Tex.nogaepxke PCA noaTeepxaeHne 0 nepesoe nosnca B cTaTyc «He
onpegeneH» (oencrTeyeT 1 CyTKn, 3aTeM Hy>KHO obpalaTbca cHoBa B PCA)

3. 3aBepLmnTb OPOpPMIIEHNE MOANCA, UCNONb3YSA OOKYMEHT:

e «OthopmneHne gorosopa e-OCAIO 13 KOTUPOBKW», YKa3blBas B aTpubyTe MOSHY0 KOTUPOBKY -
ecnu nonunc ogopmnancsa 8 WEB CUSTOMER,;

e «OdopmneHune nonmca e-OCAIrO s PCA n3 norosopa», yka3sbiBas B aTpubyTe AOroBop - eciu
nonunc ocopmaanca ¢ 3K OCAro.

OwubKa Nnpu coxpaHeHUM 3/IeKTPOHHOro nosuca: "[lata 3ak/l04eHUs JOroBopa/[on.corjialleHus oTaM4yaeTcs
OT TeKylien"

laHHasa owmnbka Npn COXpaHEHMN BO3HMKAET B C/ly4ae, Korfa fata nognmcaHusa(3akaoyeHuns)
3JIEKTPOHHOr0 Noanca (gorosopa/ agaeHayma) oTM4aeTCsa OT TEKYLLEen aaTol.

Ona n3bexaHna nosly4eHns JaHHoW oWnbKK, AaTy NOANUCAHUA SNEKTPOHHOro nonuca (agaeHayma)
cnenyeT yKasblBaTb He Mo3XKe TeKyLlen.

Kak BbICTaBUTb 3asiBKY B paMKax cybporauun KACKO-OCAro?

Anda ynpaeneHnsa nHGopMaLnoHHbIM 0bMeHoM no cybporaumnmn B pamMmkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (3KPC) npegycmoTpeHo oTobpaxkeHune pasgenos «BTopon
Yy4aCTHUK CTpaxoBoro cobbitma» n «0bmeH coobwenmamu ¢ UPL PCA» (no ymosi4aHuIO 3TW pasgesibl
Ha 9KPC ckpbITbl). 115 Toro 4106bl Ha IKPC 3T pasaensl 0Tobpaxkanncb, fOKHbI ObITb COBNOAEHDI
cnefytowine ycnosus:

e 3KpaHHas popma ybbITKa — «YObITOK MO aBTOCTPaAX0OBaHMIO»

* B Ka4YeCTBe OTBETYMKA OOJDKEH BbICTYNATb KOHTPaAreHT - lopuanyeckoe nmuo;

* Ha KapTO4YKe KOHTpareHTa-0TBETYMKA AO/KEH ObiTh 3aN0JIHEH KOA CTPaxoBLwmKa ans AMNK
NPL, OCAI'O B cMCTEMHOM AONOAHUTENBHOM aTpnbyTe «Kop cTpaxosliuka ans AMK UPL,
OCAlO»;
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e [10JKHa BbITb yCTaHOB/IEHA rasioyka B nose «TpeboBaHME K OTBETHYUKY NOASIEXUT
yperynunposaHuio B pamkax NBY no OCAIO»
e PaboTa ¢ 3TMMK pasgenamm aHanormyHa pyHkumoHany MBY.

Owunbka npu BoicTaBNeHun TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Owubka". MonyvyeHHan ownbka
u3 AUC MNBY: PeanbHble BbinsaThl NPeBbLILLAIOT AO0NYyCTUMbIE: "

MpoaHanm3npynTe NCTOPUIO N3MeHeHUs yYbbITKa Ha npeaMeT Toro, Obi1 1 B KapTo4ke 3TOro ybbiTKa
yCcTaHoBNeH npusHak «Bugeodukcauma NOHACC/GPS» Ha MOMEHT BbiCTaBneHns TpeboBaHUS.
Ncxopsawmnm XML no BeicTaBneHHOMY TpeboBaHUio, KoTopbi nepefaetca B PCA, MOXXHO MOCMOTPETh
B XXypHane obmeHa c AUC MNBY PCA.

OwunbKa Npu BbICTaBNEHNM 3aABKU NO cybporauuu: "He ykasaH NPpU3HaK HaJIMYMA/OTCYTCTBUSA OFPaHNYEHUS
CMUCKA NN, JONYLLEHHbIX K YIPaBJIeHUIO NO NOJIMCY 3aCTPpaxoBaHHOro"

B norosope HeobXx0AMMO yKa3aTb NPU3HaK «be3 orpaHnYeHnin No anuam, LonyLeHHbIM K
yrnpaBneHuno» (3Ha4YeHne Unn «ga» Uan «HeT»). PacnonoxeH B MpaBoOM HVXXHEM Yry pa3fena
«Ob6bekT(bl) cTpaxoBaHMs/ YCNOBMA CTPaxoBaHUs». ECnn B [OroBope NpuMCcyTCTBYIOT MU,
LONYLEHHbIE K YNPaBAeHNto, TO He0BX0AMMO NPOCTaBUTL U 3aTEM CHATb AaHHbIA NpU3HaK. Ecan
forosop 6e3 orpaHn4yeHn No nmuam, To 4oJKeH bbiTb YCTaHOB/IEH COOTBETCTBYIOLLNIA NPU3HAK.

Owunbka npu co3paHum ybbiTKa U3 3aABKM B XXypHane AUC MBY PCA, Bo3HukaeT owinbka ORA-20555:
ORA-20111: BnaHk nonuca OCAIo XXX-XXXXXXXXXX He 3apeructpuposaH B KUAC!

Ins an.nonuncos (cepum XXX) npoBepka Hannmyms 6naHka/HoMepa OCyLLECTBASETCSA MO LOKYMEHTY
BUAA «DNIEKTPOHHbIA NOJNC» C COOTBETCTBYIOLLMM HOMEPOM B CTaTyCe OT/IMYHOM OT «AHHYJIMPOBAH».

Bo3Mo)Hble NPN4NHbI BO3SHNKHOBEHNA oLNBKMK:

* B CUCTEME HECKOJIbKO [OKYMEHTOB BUAA «DNEKTPOHHbIN MOJINC»;

® IOKYMEHT «2JIeKTPOHHbIA NOANC» C HEOBXOANMbBIM HOMEPOM B CUCTEME OLWH, HO HAaXOAUTCA B
cTaTyce «AHHYJINPOBAH»;

® JOKYMEHT «3JIEKTPOHHbIA MOANC» OTCYTCTBYET B CUCTEME.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MNBY?

INa 3TON uenu npefycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun cooblieHns» (pacnosioXeH B y3ne
«[loKyMeHTbI Mo br3Hec-npoueccam» - «TpaH3MTHasA 30Ha»), C MOMOLLbIO KOTOPOr0O Bbl MOXXETe
3anpalumBaTh Kak Konuy Heobxo4nMbIX COOOLLEHUI, TaK MU UX CTaTyC.
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Kak 3anpocuTb gaHHble Mo AaunarHoctmyeckon kapte B KUAC?
Ha dopme porosopa OCAIO ecTb KHOMKa «3anpocutb KBEM B PCA». lNMpn HaXkaTun ynpasnsaioLwero
3J1IEMEHTa «CTPEJIKa» pAaoMm C ﬂ,aHHOl7I KHOMKOWN OTKPOETCA BCI‘I)'IbIBaFOLLI,VIVI CMNNCOK.

B Hem gocTyneH ynpasnsowmn snemeHT «3anpocutb B PCA ceegeHuns o TO», KoTopbln Heobxoammo
HaXxaTb.

Kak NMPaBUJIbHO BbINOJIHATb 3aMeHY BOAUTEJIbCKOro yaoctoBepeHus (3ameHa BY)?

19 3aMeHbl BOAUTENbCKOr0 YA0CTOBEPEHMA HEOOX0AMMO BOCNOb30BaThCA OKYMEHTOM «3aMeHa
BY», pacnonoxeH «[oKyMeHTbl N0 6busHec-npoueccam» - «<AUNC OCATO 2».

[OKYyMeHT npefHa3HayeH o1 KOpPeKTHOro coxpaHeHmsa gorosopa OCAIO B AnKBM B cniyyae
3aMeHbl BOANTENIbCKOrO yA0CTOBEpPEeHUS (B/Y).

cnonb3yeTcs TONbKO MPU HANNYMKU CNeayoLNX YCI0BUIA:

e B pa3fesie «[JoKkyMeHTbl M0 LOrOBOPY» MPUCYTCTBYET AOKYMeHT Buaa «3anpoc KEM B PCA»,
cogep>xawmn B ctonbue «[JoKyMeHT» AaHHble 0 CTapoM B/Y;

® KOHTpAareHT, y KOTOPOro NoMeHs10Ch B/Y, BKJIIOYEH B CMUCOK Yy4aCTHUKOB AOr0OBOPa B Ka4yecTee
nay.

MNpu 3aMeHe By y KOHTpareHTa, KOTOPbIA BKJIIOYEH B CMUCOK YH4aCTHUKOB OroBopa B KadecTtse J11Y,
HOBOE B/Yy BHOCUTCSl B KapTOYKY KOHTpareHTa Takoro y4acTHUKa, nocne 4Yero B pasgene Jorosopa
«[JOKYMeHTbl N0 L0roBOPY» HY>XXHO CO34aTb AOKYMEHT BUAa «3amMmeHa BY».

Mo KHonke "lMpoBecTn" B LOKYMeHTe «3aMeHa BY» npoun3soaunTcsa coxpaHeHne gorosopa B PCA
AOnKBM ¢ gaHHbIMK 0 CTApoOM 1 HOBOM BJy.

B CJiyHdae OTCYyTCTBUNA JOKYMEHTaA, HeobxoanMO rnogaTth 3a4BKYy B CIrJiC Ha YCTaHOBKY AaHHOro
JOKYMEHTa.

nO‘leMy He 3anoJIHAIOTCA BCe CBegeHua B Aoropopax E-rapaHT?

«Bce cBefneHuns no forosopy, 3ako4eHHOMY Yepes E-IapaHT, nonyyeHHble n3 PCA hukcmpyoTcs B
LOKyMeHTe «[laHHble 13 E-FapaHT» (CM. B pa3gene «[JOKYMeHTbI M0 LOroBopy») AJ1 BO3MOXHOI0
NCMosb30BaHNS B faJibHeNLWeM»

Kak HaM Tenepb NOHMMaTb, Kakue fo0KyMeHTbl U3 E-rapaHT PCA B fokyMeHTe "CKaHbl L,OKYMEHTOB Mo e-
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OCAr0" He npoLusu NPoBEepPKY U NPUIIOXKEHbI CKaHbI?

B nokyMeHTe «CkaHbl oKyMeHTOB o e-OCAIO» BaM HY>KHO OTKPbITb (POPMY BAOXKEHUN (MKOHKa
«(hoToanmnapaT») 1 B nose «fpumeyaHne» oTpaxkaeTcs NPUHASNEXHOCTb CKaHa.

N3 pokymeHTauum PCA:

b. laHHbIe 0 NpoBepKe KoNuin JOKYMeHTOB CTpaxoBaTens - insurerCheckinfo

¢. [laHHbIe 0 NpoBepKe Konuin AokyMeHToB cobcTBeHHMKa TC - vehicleOwnerChecklInfo
d. [laHHble o0 npoBepke kKonuin gokymeHToB TC - vehicleCheckinfo

e. [laHHble 0 npoBepke konui gokymeHToB JILY - driverCheckinfo

f. aHHble 0 npoBepke kKonun gokymMeHTa TO - maintenanceCardCheckinfo

YyeT porosopos B KNAC

Mponana skcnpecc-KOTUPOBKa Ha npoaneHue/apaenaym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTh, eC/i faTa OKoHYaHusa sepcum no OCAIrO
no3)ke, 4em AaTa OKOHYaHMSA JOr0BOpa, A1 KOTOPOro HeobxoaMMo Co34aTb KOTUPOBKY.
Heobxoanmo n3mMeHnTb AaTy OKOHYaHUsA Bepcum npoaykta «OCArO» Ha ®abpurke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIrO, npemusa He UsMeHUMNacb

Mpw pacyéTe npemun no agaeHaymy OCAIO KoappurUneHTbI NepecyYnTbIBAOTCA Ha AaTy
agneHayMma, nNpu ycsioBUM U3MEHEeHUS BJNSAOLWNX Ha HUX (DAaKTOPOB.

MoueMmy porosop AMC B cTatyce "BoinyuieH" pocTyneH Ana pepakTupoBaHusa?

ITO WTATHOE NnoBefeHne CUCTEMbI, TaK pa60TaeT AaHHbIA YHKLNOHAN.

B poroBope oTcyTcTByeT AOKYMeHT "3anpoc KBM". HeBo3MO>XXHO caenaTb agaeHAyM U BbINMOJIHUTL 3anpoc
KBM.

BeposaTHO, AaHHbIN AoroBop 6bin NoayyYeH N3 BHELHUX MCTOYHUKOB (HanpuMep, Yyepe3 WEB
napTHepa).
PekomeHpauun:

BapuaHT 1:
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1.

3.

CoenaTb KOMWUIO 4@HHOIO AoroBopa. 3anpocuTb B 3Ton Konun KBM. bygeT co3faH OOKYMEHT
«3anpoc KbM B PCA» no 3TuM Xe BOAUTENAM.

. MpwnBasaTb AOKYMeHT «3anpoc KBM B PCA» K opurmHanbHOMy A0roBopy (B nose OKyMeHT-

OCHOBAHWE A5t KaXK[0ro y4aCTHMKa U B pa3aesN JOKYMEHTbI Mo [0roBopy).
MonbITaTbCA BbINMOJHUTL COXPaHEHMEe aafeHayMa.

BapuaHT 2:

1.

3.

4.

CoenaTb KOMWUIO AHHOIO Aorosopa. 3anpocuTb B 3Ton Konun KBM. bygeT co3faH OOKYMEHT
«3anpoc KbM B PCA» no 3TUM Xe BOOUTENAM.

. MpueszaTb fokyMeHT «3anpoc KBM B PCA» K opurnHanbHOMY JOroBopy (B rnoJsie JOKYMEHT-

OCHOBaHMe AN KaXXA0ro y4acTHUKa U B pasfen LOKYMeHTbl N0 AOr0BOPY).

AHHYNMpOBaTb KOMUIO AOroBopa. MNonblITaTbCsA COXPaHUTL OPUrMHaN 4OroBopa. (ecsm
3NEKTPOHHbIN NOJINC - Yepe3 AOKYMeHT «Tex.koppekuus sn.nonnca 8 ANC OCAIO 2»)

Mocne NoATBEPXAEHUSA COXPAHEHWA OPUTrMHaia 40roBopa, BbINOJHUTL MOMbITKY COXPaHEeHUA
agpeHayma.

Kak B rpacduke nnatexxeu oTpasnTb yMeHbLUeHMEe CTPaxXoOBOW NPeMumn Npu agaeHpayme?

B maHHOM cny4yae Heobx0AMMO BHECTU B rpaduK niaTexen CTPOKM Ha AaTy AOMNOJHUTENbHOIr0
COrNalleHns Co 3HaKaMy «MUHYC» B CYMMaXx.

Kak B cucteme MOXHO 3aperucTtpupoBatb aggeHaoyMm Ha U3MeHeHue aaThbl HaYvala p,eﬁcnwm?

Mpumep faT,no NEPBUYHBLIM YCI0BUSM:

HaTta nognucaHmna -19.10.2018

laTta Havana -20.12.2018

[aTa okoH4YaHus -19.12.2018

no agaeHaymy (gata noanucaHusa agaeHayma-12.11.2018):
[aTa Havana -15.12.2018

[laTa oKOHYaHuA -14.12.2018

HeobxoanmbIn NOPSOOK AENCTBUNA:

perncTpupyeTca agaeHaymM;

B OKHe «/3MeHeHunsa ycnoBuin orosopa» ykasbiaeTte: nognucad 12.11.2018 Havano
12.11.2018);

fanee B agaeHayme MeHsieM «J[laTy Havana» (Ha hopmynsipe gorosopa) Ha 15.12.2018;

B pasfene «llocnefHune n3MeHeHns No LoroBopy» (Ha opMynsipe 4OroBoOpa) yKasbiBaeTe
Ha4ano 15.12.2018;

fobaBnseTe HOBOE yC/OBMeE (C TEMU Xe JaHHbIMK) YyCTaHaB/AMBaeTe faTa Havasla 15.12.2018,
OKOH4YaHus 14.12.2018;

BbIMyCKaeTe 4OroBop;

pacTopraeTe «He BepHOe yCN0oBMe»;

nepekuabiBaeTe NPemMmnio C «HEBEPHOI0 YCJI0BUS» Ha «CO3aHHOe YC/I0BME».
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Kakon nopsanok nedcTBMA ANA OTPa>KeHUA JOCPOYHOro NpeKpalLeHnsa Aorosopa paHee paTbl Ha4ana
OTBETCTBEHHOCTU?

Mpw pacTop>XXeHUN [OoroBopa, KOTOPbLIN HE BCTYNWUA B CUTY (AaTa paCTOPXXEHUS paHblue AaTbl HaYana
foroeopa), ybbITOK He hopMunpyeTCs, a [OrOBOP NPU3HAETCA HEAENCTBUTENbHbLIM. Bee
chopMUpPOBaHHbLIE onepaLnn No gorosopy byayT oTcTopHMpoBaHbl MHcnekTopom KUAC.

Yyet yobiTkoB B KNAC

Kak npoBectu oueHKy 3HY B BanioTe OT/IMYHOMN OT BasloThbl gorosopa?

Bbl CTONIKHYJINCb C OrpaHnUyYeHmnemM cuctemel. Npu perncTpaumnm CTpaxoBoro akTa un oueHke 3HY B
KayecTBe BaNtloTbl MOXXHO BblbpaTb nbo pyban, nmbo BantoTy gorosopa. B naHHOM ciy4ae
pPeKOMeHAYeM MoCTyNuUTh Ceayrowmnm obpasom:

1. Bam Heobxoaumo paccymTaTbh Cymmy B pybasx no Kypcy no BaatoTe 3asBNEHHOro ybbiTKa.
YKa3zaTb cymMMy B pybnsax npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuwlen B BajloTe CTaBUTb B NMPUMEYaHNU.

2. Tak KaK Ba/lIlOTHblE MAaTeXKN He BbirpyxatoTcs n3 KMAC, a co3patoTcs B KnneHT-6aHke, To PB
B JJAHHOM CJly4ae He UrpaeT poJin, B HEM MOXXET BObiTb CyMMa B BantoTe ybbITKa.

3. MnaTuTe B BaNOTE Yepes KAneHT-6aHK.

4. Mpuwepnwee BanlOTHOE MNaTeXHOe NOpyyYeHne B BaslOTe NPMBA3bIBAaETE K ornepaunn onnaTbl B
ybbITKE.

Kak npoBecTy onnaTty no ABYM pa3HbiM YObITKaM B pa3HbiX BaJIloTax OAHOMY KOHTPareHTy?

B cnyyae HeobxoamMmMoCTn NPoOBECTY ONNATy OAHOMY KOHTPAreHTy HECKOJIbKUX MiaTeXen ¢ pasHbIMu
BaJIOTAMWN Mbl PEKOMeHAYEeM pa3fenaTb BbiMaTy Ha pa3Hble LOKYMEHTbl «PacnopsaxeHusa Ha
BbINnaTy» (04HO PB = oaHa BanoTa).

ObmeH c HCCO

Kak HauTu u BbINOJIHUTbL OT3bIB Aorosopos OCOMO/ OCromn?

Ons ot3biBa gorosopos OCIrOM/OCOIMMO B KMAC pekoMeHayeM BOCMOJIb30BaTbCA LOKYMEHTOM
«OT3bIB aBTOPU30BaHHbLIX HOMepoB OCIOlN n OCOMNO B ANC HCCO» (pacnonoxeH B y3ne
«[JoKyMeHTbI No bnsHec-npoueccam»). NMopaaok paboTbl C LOKYMEHTOM:
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1. yKa3blBaeTe HOMep OoroBopa B nosne «Homep aBTopM3aLUN>;

2. ykasbiBaeTe ISN coobueHuns suga «lMony4yeHne/oT3biB HoMepa gorosopa OCIrOM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTdrKaLMoHHbIN HoMep coobuieHuns B KUC CK»;

3. HaXmmaeTe KHonky «OTo3BaTb HoMepa 13 HCCO»,

Onsa 6eicTporo noncka ISN coobLieHns ¢ 3anpocomMm HOMepa Bbl MOXXETE BOCMO0/1Ib30BaThCS
cnenyowmm 3anpocom (MeHto OTYETLI - SQL OTHETHI):

ISN, Created, Remark nssoxml

Classisn
remark ‘%YcneLwHo BbINOJIHEHa aBTopm3auma Homepa%'
remark T e vt e %'

rae B nocaeaHen cTpoke mexay %% HeobXxo4MMo BBECTU HOMEP [10r0BOPa, KOTOPbIN HY>XXHO
0TO3BaThb.

Mpu coxpaHeHun poroBopa oTKyaa u3 BJl 6epetcsa pata, KoTopas ykasbiBaetcs B Tere begin_date?

e B nepBuYHbIX Nosivcax fata begin_date yka3sbiBaeTcs U3 nonsa «Havano» (popmynsip
forosopa).

e B fonosHUTENbHbIX CornaweHnax fata begin_date yka3sbiBaeTca u3 nons «Havano»
(popmynsip porosopa, pasgen MocnegHne N3MeHeHMa NoO LOroBopY).

e B 10CpPOYHOM pacTopxeHun faTta begin_date ykasbiBaeTcs u3 nonsa «[lata pactop)xeHusa» + 1
LeHb (U3 opMbl YObITKa Ha BO3BpaT npemMun).

Owubka Nnpu coxpaHeHun poroBopa: YKa3aHHas NpPUYUHa PacTOpPXXeHUs He HalWAeHa B BEPCUM NPOAYKTa
(contract_cancel reason='//puunHa pacTtop>xeHus//' not found).

MpuymHbl NpekpatteHnn gng OCOMO n OCIr Ol BHOCATCS KOHEYHbIMY M0JiIb30BaTeNSAMU
CaMOCTOATENIbHO B CUCTEMHbIA CNpaBoYHMK CTpaxoBaHue: MNpuYmnHbl pacTOpPXXEHUA JOroBopa 1 3aTeM
HacTpauBatoTca Ha ®abpuke npoaykToB KMAC (OnmncaHme npofykToB = OrpaHUYeHnst 1 OrOBOPKK =
MpWYYMHBbI [OCPOYHOIO PACTOPXXEHNS 4OroBOpa).

ObmeH ¢ BCH

Owunbka npu coxpaHeHuun agaeHayMma: «HeBo3MOXXHO coxpaHUTb Aon.cornaweHue B EAUC BCU: He coxpaHeHO
npeabigyuiee cCOCToOsiHUE gorosopa»

Mpn BO3HWKHOBEHWW JaHHON OWNbKM HeobX0aAMMO caenaTh caeaytollee:

e B MepBOHaYasibHOM AOr0BOpPE U3MEHUTb CTaTyC «/3MeHeH No 40M.CornalleHuno» Ha
«[loanucaH»;
* BbINOJIHUTL coxpaHeHne B bBCU, obs3aTenbHO A0XKAATLCA NOATBEPXKAEHMA (COXpaHeEHNe
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L0J1XKHO NPONTU € oWwnbKoM BanmaaLmm Buaa «He ykasaHa aTa onsiaThl CTPAX0BOW NPeEMun»);
* I3MEHUTb CTaTyC 06paTHO Ha «/3MeHeH No 4oM.CorNalleHno»;
e MepenTn K cNieayloLLemMy COCTOSHUIO JOroBopa (KpoMe nociaenHero), rae noBTopuThb Wwarn 1-3.

Owunbka npu coxpaHeHum ybbiTKa: «<Henb3s nepepaBatb B BCU B KayecTBe noTepneBLINX/BOANTENEH-
BMHOBHMKOB IOP.JINL,»

[aHHaa CUTyaumna MOXXeT BO3HUKHYTb, HAanpumep, Koraa nponsoLusio cobbITre - oCbINb Haneam c
KpbIWW 30aHNA Ha I'Ipl/ll'lapKOBaHHbII7I aBTOMOBUNbL N NOTEHLNANbHBLIM BUHOBHUKOM SBNSIETCS
OopraHn3saumnd OGCJ’IY)KI/IBa}OLLI,aFI 30aHue. B TakoM c/iy4ae BO3HMKaeT HakJlagblBaHWe MpoBepoK:

e LiTaTHaa nposepka KNAC, koTopas He No3BONSEeT OCTaBUTb Nnose «BUHOBHOE NnL0» MyCThbIM;
e nposepka n3 bCN «ORA-20444: Henb3sa nepenasaTtb B bCU B KavyecTBe
noTepnesLUNX/BOANTENEN-BUHOBHUKOB Op. L, !».

Ana peweHns faHHON CUTyaLmMm HeobX0AMMO B Ka4eCTBe BUHOBHOIMO JINLA yKa3aTb TEXHUYECKOr 0
KoHTpareHTa: «KOHTPAFEHT NOAJIEXXUT 3AMEHE» (3T0O KpaTKoe HavMeHOBaHue).

ObpaboTka 6opaepo s HCCO

Owubka : «<B porosope UCXOAALLEro NepecTpaxoBaHus He HaWAeH Y4aCTHUK».

Mpwn noay4yeHnmn ownbKn gaHHOro Tuna HeobxoaAnMo B AOrOBOP NCXOAALWEr0 NepecTpaxoBaHUs Ha
obpabaTbiBaeMbiln rog 406aBMTL COOTBETCTBYIOLLENO Y4aCTHUKA.

Owunbka «[laHHble He HaupaeHbl» K «He ykasaHo ycnoBue porosopa (CondISN)»

Owwmnbka AaHHOro TMMNa MOXET 03Ha4aTb, YTO He npon3eeneHa ogHa N3 CJiegyronx HaCTpoek:

® He HacTpoeH fokyMeHT [JokymeHTbl no Re HCCO (OCIronmn);

® He HacTpoeH AoKyMeHT [okymeHTbl no Re HCCO (OCOMO);

e Ha ®abpurke NPoAYKTOB A/ NPOAYKTOB Mo BXoaswemy nepectpaxosaHunto OCOMO n OCIr Ol He
yCTaHOBJIEHbI MPABUAO/PUCK MO YMOMYAHUIO K KNACcC/TUn o6bekTa Mo YMOAYaHMUIO.

Owunbka «LoKyMeHT ...Paszpen 1...000KeH ObITb NognUcaH»

Mpun NonyyYeHUn owmnbKN 4aHHOrO TMMNa HeobXoAMMO HaNTK AOKYMEHT no Pazaeny 1 u HaxaTb
ynpaBnstowWwmnin anemeHT «MpoBecTu». ToNbKO NOC/E 3TOr0 NPUCTYNaTb K NMPOBEAEHUIO CeaYOLLNX
pa3nenos.
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B Tom cnyyae, ecnu Pa3gen 1 nycTon Takxe TpebyeTcs HaxaTb YNpaBASOLWMA 3N1eMEHT
«lpoBecTun».

/. T.K. npu nposeneHumn pasaena Ne2 6yanyT NpoBefieHbl BCe pasfesibl 3a MecsL, Mo
/ % . DBaHHOMY KOHTpareHTy, TO NPOBepsiTb HY>KHO BCce 6opaepo pasaena Nel 3a nepuos no

BAHHOMY KOHTpareHTy.

Owubka «JlaTa perucTpauum npeTeH3un He MOXKeT ObITb paHee AaTbl Ha4Yana AelCTBUA YC/IOBUA»

INna ucnpasneHna 4aHHoN owmnbKkn Heobxoanmo Ha Pabpuke NpoAyKTOB Mo NpoaykTy «Bx OCrOn»
nnn «Bx OCOMO» B pasgene ybbITKM YCTaHOBUTb 3Ha4YeHue: «PaspewnTb perncTpauunio yobITKos Ao
HaYana gencTeuns/gaTbl NOANUCAHUA JOTOBOPa».

Owwubka Tuna «Cymma onepauuit He paBHa cyMMe no noKyMeHTy! B noanucanum otkasaHo!»

JaHHas owmnbKa MOXXET BO3HMKATL Npu nepeaaye noptdens oAHOro NepecTpaxoBLinka, Apyromy.

Ins ncnpaBneHns ownbkn HeobxoAMMo NPOBEPUTL COBMaAaeT KOHTpareHT no 6opaepo ¢
KOHTpareHTamu no gorosopam. ECaiv B 10roBope yka3aH ApYroil KOHTPareHT, TO ero HeobxoaAnmo
3aMEeHUTb, Ha KOHTPAreHTa yka3aHHoro B 6opaepo v nocsie 3Toro NpoBecTy JOKYMEHT.

Owubka «He HalaeHO NepecTpaxoBOYHOE YyCJIOBUE Ha y4acTHUKa JOroBopa nepecrpaxoBaHus (....) Ans
aorosopa ... !»

|-|pl/l NosIBIEHMW OAHHOr0 B1Aa ownbkn Heobxoanmo npoaHann3npoBaTb NPUYNHbI €ro He
nonagaHwa, oJia 3Toro:

* YTOYHWUTb Kakas gaTa noanucaHua fgaHHoro gorosopa B KNAC;

e nNpoBepuTb BCe bopaepo ncx. 1 pasgena c gaTon perncTpaunm ciefyowmm MecaLem noce
LaTbl N04NMCaHNA gorosopa no koHTpareHTy COMA3. Bcenn 6opaepo nposeneHbl? Ecnm HeT,
TO NPOBECTU 1 MOBTOPUTHL MOMLITKY NPOBEAEHUSA, TeKyLero bopaepo;

e ecnun bopaepo no npeaplayeMy NyHKTY He Han4eHo Uan NpoBefeHne He MoMoro, TO HY>XXHO
nposepuTb XXypHan obmeHa ¢ AIC HCCO - eCTb 1 TaM KpacHble CTPOKM 3@ BECb C/IeAYOL NI
MecsL nocsie AaTbl NOANUCAaHNSA LOrOBOPa MO KOHTPAreHTy;

* eCJIN B XXYpHaJie HeT He NpoaHann3npoBaHHbIx bopaepo - HanucaTb nucbmo B HCCO, ¢
nNpocbbon yTOYHUTL B KAKOM akTe bbln nepefaH Ha NnepecTpaxoBaHWe AaHHbIA LOrOBOP MO
TekyLleMy nepecTtpaxoBLumKy. Ecnm B otBeTe HCCO byneT ykasaHo 6opaepo, KOToporo HeT B
KWAC, To HeobxoAnMO NONpPOCUTb COTPYAHMKOB MOBTOPHO OTMNPaBUThL faHHOe bopaepo Ha
apanTep. MNocne nonyvyeHus bopaepo, akT aBToMaTuyeckn copmupyetcs B KUAC.
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OwunbKa B NpuMeYaHuu nNpu nognucaHum AkTa: «CyMma no akTy He paBHa CyMMe Mo NpPoBefeHHbIM
[OKYMeHTaM. YTOYHUTE NPUYMHY OIMOKM, ucnpaBbTe €€ U NPpoAosKUTe 06paboTky».

JaHHaa owmnbka BO3HMKAET Mpu aBToOMaTU4eckon obpaboTke nnu Npy HaXkaTum Ha ynpasasoLLniA
anemeHT poBecTu Ha AKTe unn CyeTe npemuii 1 ybbITKOB.

Mpu NosSBNEHUN JaHHOW OWNOKM He06X0ANMO CPaBHUTbL CyMMbI MO CTPOKaM B rpaax «Cymma
nnatexa» n «CyMmMa onepauuin». 3Ha4yeHne CyMM LOJIKHO OblTb PaBHO, BHE 3aBUCMMOCTU OT 3HaKa
onepauuu.

Nanee Heobx0a4MMO MO BbISBAEHHOMY aKTy pa3obpaTbcs, noyemy B KMAC cymma no onepaumsam
OT/NIMYAEeTCs OT AaHHbIX npuweawmnx n3 HCCO.

T.k. B rpache «Cymma onepauuin» otobpaxkaeTcs CymMMa BCeX onepauuni naaHnpyeMoro
thakTa onsaThl, chopMmnpoBaHHbiX B KMAC no faHHOMY LOKYMeHTY (MIMetoT CCbiSIKY B
| nosie [JoKkyMeHT OCHOBaHMe Ha TeKyLMN JOKYMEHT Mo CTPOKE), TO NPU U3MEHEHUN
£25 % onepauuy C NaHNPyeMoro akTa oniaThl Ha OMJIAYEHHY0, CYMMbI M3 AKTa UCYe3atoT.
9T0 He SBNSETCS OWNOKOM N B AaHHOM AKTE HY>XHO BPYYHYIO M3MEHUTL CTaTyC Ha
«[lognuncan».

OwubKa : «OnepauMoHHbIA JOKYMEHT ... HAXO4UTCA B cTaTyce "AHHynAupoBaH/Onna4veH". BKialovyeHue onepauum
B LOKYMEHT HeaonycTumo !»

Mpy BO3HUKHOBEHUN AaHHON oWNbKN Heobxoamnmo B AKTe no cTpoke Ne 17 npoBepUTb CTaTyC
onepaunoHHOro AOKyMeHTa. [laHHbI OKYMEHT foskeH bbiTh B cTaTyce «B pabote», and
BO3MOXXHOCTW BKJIIOYEHUSA B HErO onepauui.

B 3aBncuMocCTun oT 6I/I3H€C-I'Ip0Ll,€CCOB, Nnosib30BaTeJZIN CaMOCTOATEJIbHO PELLAOT, KaK NMOCTYMNUTb C
OOKYMEHTOM: OTKATUTb B CTAaTyC «B pa60Te» NN 3aMEHNTb Ha HOBLIN OI'IepaLI,I/IOHHbIIZ OOKYMEHT.

Owunbka TMna: «To4yHas BblﬁopKa BO3BpallaeT KOJIN4eCTBO CTPOK fonblie 3anpoLUeHHOoro»
A) Owmnbka MOXXeT BO3HMKATh NPy NpoBeAeHNN AoKyMeHTa «Mcxoaswee Pasgen 1 (npemun)
(OCOro/ocromn)».

Owwmnbka faHHOro Tvna MOXET 03Ha4aTb, YTO B A0oroeope ncxogallero nepectpaxoBaHns
KOHTPareHT No AOKYMEHTY YKa3aH ABa>X[Abl B YCJIOBUAX CEKLUWNN.

B naHHOM cnyyae Heob6x04MMO yaanuTb 3a IBOEHHOr0 KOHTpareHTa y KOTOpPoro HeT
NepecTPaxoBOYHbIX YCNOBUA.
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b) Owmnbka MOXXeT BO3HMKATL NPU NPOBEAEHUN AOKYMEHTOB «Mcxoasulee Pa3gen 4 (3asBNeHHbIe)
(OCOMO/OCrom)» n «Mcxopsawee Pasnen 7 (yperynmpoaHHbie) (OCOMO/OCIOMM)».

OwnbKka AaHHOro TuUna MoXeT 03HavaTb, 4To B KMAC 3aperncTpnupoBaHoO HeCKOJIbKO npeTeH3|/||7| C
OONHAKOBbIM HOMEPOM, YKa3aHHbIM Mo OQHOW 13 CTPOK B NOKYMEHTE.

B naHHOM cny4ae Heob6X04MMO HaNTW 3a LBOEHHYIO NPETEH3MUI0 U CKOPPEKTUPOBATL B HE HY>KHOM
NnpeTeH3un Homep.

Owwubka npu nposepeHuu aHanusa B XKypHane ObmeHa ¢ AUC HCCO: «He HacTpoeH BOroBop peTpoueccumn»

OwWn6Ka MOXET BO3HVKHYTb NpW NonbITKe NpoBefAeHns AHann3a 6opaepo B XKypHane ObmeHa ¢ AUC
HCCO.

Ana ncnpasnaeHns owmbKm HeobXoAMMO NPOBEPUTL KOPPEKTHOCTb 3aM0JIHEHNS HACTPOEYHbIX
LLOKyMeHTOB: «HacTpoinka gorosopos Re (OCOMO)». B noKyMeHTe [0/KHbI BbITb 3ano/IHEHbI BCE
nons, B Tom yncne n «bpokep» (c 2018 roga B AaHHom rpade HeobxoanMMO yKasbliBaTb KOHTpPareHTa
AkumnoHepHoe 06LecTBO «Poccminckas HaumoHa bHasa NepecTpaxoBoYHas KOMMaHUS»)

Owwubka npu nposepeHuu aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HaaeH B,OroBop CTpaxoBaHMA C
HOMepoM»

Ownbka BO3HMKaET m3-3a Toro, 41o B HCCO 6bIN coOXpaHeH AO0roBop C YKa3aHHbIM HOMEPOM, HO
cenyac no Kakum-To NpMYMHaM aHHOro LOrosopa HeT B CUCTEME WK OH B CTaTyce «AHHYIMPOBaH».

Ons peweHuns npobaembl HyXHO pa30bpaTbCs MO KAKUM MPUYMHAM LOrOBOPa HET B CUCTEME MU OH
aHHYIMPOBAH 1 PELLUNTb, Kak y4YMTbIBaTb OMepaunmn no Tekyllemy v byaywmm 6opaepo.

Webcustomer

Kak orpaHuuutb Bbibop Mapok/mopenen aBTo B Webcustomer?

Ina pelwieHna gaHHon 3agayvm HeobxoaMMo BOCMONb30BaThbCS AOKYMeHTOM: «Cnucok TC,
3anpeLLeHHbix gns e-OCAIrO», y3en «[loKyMeHTbl Mo brusHec-npoueccam».

Kak 3anpocuThb AaHHble No amMarHoctmyeckomn kapte B Webcustomer?

B WebCustomer faHHble 0 AMAarHOCTUYECKOWN KapTe 3ano/IHATCA Ha OCHOBAHUMN pe3y/ibTaToB
Bbi30Ba nposepku TC.
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ECTb OaHHbIe - 3aMONIHATCS, HET - HeT.

WebSale

Kak 3anpocuTb gaHHble No auarHoctmyeckon kapte B WebSale?

B WebSale 3anpoc oaHHbIX 0 ANAarHOCTUYECKOWN KapTe BbINOJHANCS B paMKax MeToAa 3anpoca KBM
(Npu HaxxaTum KHoMkm «3anpocute KBM B PCA»).

Kak BKJIIOYUTb NOoAAepXKY TabnuyHbix pokymeHToB B WebSale

Ina BKNOYeHNA nogaepxku TabamyHbix gokymeHToB B WebSale Heobxoaumo B hanne web.config B
pa3fene appSettings yCcTaHOBUTL NapaMeTp:
<add key=«UseDefaultDocForm» value=«true»/>

Beb-cepBucbl KUAC

YTo0 03HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucyrtceyet TekcT: "RequestToken He cooTBeTcTBYyeT Id
npuno>xenua!"?

TO0 03HAYAET, YTO HECUCTEMHOE MNMPUIOXKEHWE NCMONb3YET OAVNH U3 CUCTEMHBIX Appld unu ans
HECUCTEMHOrO NpunoXeHus B napameTpax KMAC HaCTPOEH KJloY aBTOPU3ALIAK, @ NPUIIOXKEHNE He
nepefaeT ChOPMUPOBAHHBI Ha €ro 0OCHOBE TOKEH.

He paboTaloT Beb-cepBuchl. CtaTtyc: Error. CocTossHMe: DJIeMEHT C TeM XKe KJ1I04O0M yXe Obin pobasneH.

Ins pelweHuns gaHHon npobnemsl:

e nonpobynTe BbIMONHUTbL Nepe3anyck CepBuca;
* MPOBEPbLTE HET NI B HACTPOWKE BEO-NPUNOKEHNI OYOAMpyOLWMXCA 3anncen.

lNMpouee

Kak nepeitu ¢ PUAC obpaTHo Ha KJIALP?
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Ina nepexona u3 pexuma yyeta agpecos ®UAC B pexum KJIALP Heobxoamnmo nepekntoyntbs KUAC

obpaTHO B pexxum ncrnonb3osaHns KJIALP, HO ckpunTbl Ang obpaTHOro MannuHra agpecos PUAC -
KNALP JIC He npefocTaBnaseT. 3Ty onepaumm Bam npnaeTcs BINOJHATbL COOCTBEHHBIMW CUAAMMN.

Kakoun nopsapok nepexoga Ha PUAC B KMAC?

MepekntoYeHne Ha HOBbIN PEeXKM OCYLLEeCTBJIAeTCA NyTeM NPOCTOro U3MEHEHNSA 3HaYeHUs
COOTBETCTBYIOLLEN HAacTporku B «lMapameTpax KMAC». OfHako, B CBSA3M C TeM, 4TO A0 BbiMycKa
obHoBneHuns 4.0.0.0 Bce agpeca B KNAC Bbibrpanuce 13 cnpaBoYHnKoB KJTIALP, 0OMOAHUTENbHO
TpebyeTca BbINOSHUTL PAL Onepauuii No yCTaHOBKE CCbISIOK B HOBbIX MOASAX (CChIIKM Ha
COOTBETCTBYOLWME 3NeMeHTbI cNpaBoyYHNKoB PUAC). MoapobHY NHCTPYKLMIO N0 Nepexoay u
CKpUNTbl 418 MannuHra ccoinok KJTIALP - ®UAC Bbl MoXXeTe Nony4nuTb, 0hOPMUB COOTBETCTBYIOLLNI
3anpoc B CMJIC.

YT1o Takoe PUAC B KMAC 1 ons 4ero oH Hy>XeH?

Abb6pesnatypa PUAC pacwmngpoBbiBaeTCa Kak «PefepanbHasd MHPOPMaLMOHHAA aapecHas
cnctema». ATy cuctemy nopgaepxxunsaet ®HC Poccun, KoTopasd nocTaBaseT CNpaBoOYHUKKN agpecos PO
B ABYX hopmaTax: KJIALP n ®UAC. 3arpy3unTb CNPaBOYHUKM MOXKHO BeCnnaTHO Ha canTe
fias.nalog.ru.

HauyunHas ¢ obHoBneHmns 4.0.0.0 KMAC KpoMme cnpaBo4HMKOB hopMmaTe KJTALP nogaep>XvnBaeT u
peXuM yyeTa afpecoB C UCMOJIb30BaHMEM CNPaBoOYHUKOB B hopmaTe PUAC. HeobxoammocTb
noaaep>XXkn HoBoro pexuma pabotsl KWAC B nepsyto ovepeab bbina onpeneneHa TpebosaHnsmm PCA
B CBA3M C BBOAOM B 3kcnyaTauumo cuctemol AKC OCAIO 2.0, koTopas NCNonb3yeT UCKIIOYNTESIbHO
cnpaBoyHukn OUAC. Kpome Toro, ot ob6cnyxmBaHmsa cnpaBovyHUKoB KJIALLP nnaHMpyeT oTKa3aTbCs
®HC Poccum.

Heobxoamnmo Tak)Xe 0OTMETUTb, YTO CTPYKTYypa cnpaBovyHMKoB PUAC ny4dlle oTpaxkaeT hakTUYeCKyto
opraHu3aunto agpecHsix 06bekToB B PO, 06HOBNAETCA ropasfo HYale v cogepxuT 6osee NosHyo 1
aKTyaNbHY UHMOPMaLINIO MO CPaBHEHMIO CO cnpaBoyYHUKaMu KJIALP. Takum obpa3om KomMnaHuu,
onepupyowme OCAIO n He nepelwenlwine Ha UCrnonb3oBaHe cnpaBoyYHMKos ®UAC, moryT B
OynyLeM CTONKHYTbCA € npobneMamu npy obMeHe C BHELWHUMUN CUCTEMaMMU.

Kakou naket oTBevaet 3a B3aumopencreue ¢ PUAC?

Onsa B3anmopenctema ¢ ®UAC B KWAC BKNOYEH HOBbIN cMCTeMHbIN nakeT FIAS UTILS.

O6s3aTeneH nu nepexon Ha ®UAC pgns pabotsl c AUC OCArO 2.0?

B HacToALlee BpeMsi nepexoj He obs3aTesieH, HO HAaCTOATE/IbHO PEKOMEHA0BAH BCEM KJIMEHTAM,
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onepupyowmum OCAIO, T.K.:

e HecMoTps Ha TO, 4TO ckpunThl obMeHa ¢ PCA nogaepxunsatoT oba pexuma (KJTALOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko GUAC. A T.K. cnpaBodHMKK KJTALP n ®UAC cogepxaT HEMHOIro
pa3Hoe HanoJIHEHME, XOTSA U NOCTaBAATCA OAHOW OpraHu3aumni, To npyu obmeHe ¢ PCA o4yeHb
BEPOSATHbI OWNOKM Bnaa «He ykasaH kog OUAC...».

e B cnyyae Bbixoga HoBbiX Tapudgos no OCAIO B 4acTu KO3(h(PMLMEHTOB TEPPUTOPUN,
cooTBeTCTBYOWME fopaboTky npouenyp pacyeTa npemun B KMAC ByayT BbINOSHEHbLI TONBKO
ona pexvmma «OUAC». Hoble KO3(pDULNEHTDI (€CIN OHW NOABATCA) ANs pexuma «KJTALP»
noaaepXnBaTbCs He byayT.

e HaumHas c obHoBNeHwns, cnepytowlero nocse obHosneHns 4.0.0.0, nogaepxkKa CNpaBOYHNKOB
KNALP 6onblie He ByaeT ocyllecTBnaTbca B pamkax CTI1.

Kak B Tene coobLieHus otnpasnseMoro 4epes wWnHy paHHbix KUAC nepepats XML?

Ona nepenaym XML B CTPYKTYpe OaHHbIX UHTErpauMoHHON LWKHbLI OH Ao/KeH bbiTb obpamneH CDATA.

Kak npaBuibHO U3 CKpUMNTOB 3KBauMpuHra Bbi3BaTb URL, ecnm B HEM NpuCyTCBYIOT NnapaMeTpbl?

Ecan B URL gomxHbI BbITb BKOYEHBI MAapaMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciy4ae oHU O0/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>1id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBegeHun 6oppepo Bo3HUKAET coobuieHne 06 owundke: «flaTa perncrpauum npeTeH3un He MoXeT ObITb
paHee paThl HaYyasa BEeNCTBUSA YCJIOBUA».

Owwnbka Bo3HMKaeT npu nposeaeHun 6opaepo HCCO 4 n 7 paspenos. Ong ncnpaBneHns gaHHoOM
owmnbkn Heobxoaumo Ha Pabpuke NpoayKToB Mo NpoaykTy «Bx OCIrOMn» nnn «Bx OCOMO» B pasgene
ybbITKM YCTAHOBUTL 3HaYeHue: «Pa3pewnTb perncTpaumnio yobITKOB L0 HaYana AencTBuns/oathl
noanucaHnsa goroBopa».
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