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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl owinbkn 3 AC OCATO npm nonbiTKE COXPaHEHUA NpoekTa goroeopa ":"[laTa Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

OObmMeH c noapcuctemamu PCA

Kak BbINOJIHUTL TE€X. KoppeKuuio u oT3biB E-OCAI0?

Tex. KoppekLuns Namn oT3biB 3N1eKTPOHHbIX MOJIMCOB N3 KaPTOYKM 4OroBOpa He BbIMOHATCA. Ona
yKa3aHHbIX onepauui ¢ 3neKTpoHHbIMKU nonncamy OCAIO Heo6xoAMMO NCNOb30BaThb
cneunann3mpoBaHHble JOKYMEHTbI, KOTOPbIE PACMON0XKeHbI B y31e «[JoKyMeHTbl No 6usHec-
npoueccam» nam «[JokyMmeHTbl no busHec-npoueccam - E-OCAIO»:

e «Tex. koppekuwns nonmca e-OCAIro s PCA»
e «OT3bIB NosincoB e-OCAI0O u3 PCA (RecAll)».(!!''Onepauns HeobpaTnma - Nocse 0T3bIBa
BOCCT@HOBUTb NOJIUC Hesnb3a!!!)

Mony4yeHa owunbka: "Mo pesynbTtatam npoBepku B PCA ctpaxoBaTtens (X) nonyvyeHa owunbka: He nony4eH
otBeT M3 PCA Ha 3anpoc Ha NpPOBepKYy KOHTpareHTa 3a oTBeieHHoe BpeMs"

O6bI4HO 3TO Npobnema HenosyyYeHUs 3Ha4umoro oteeTa oT PCA: BO3BpaLLaeTCcs OTBET, 4YTO
npofomkaeTcs obpaboTka (To4yHee Bbl MOXeTe MoCMOTpeTh B XKypHane obMeHa yKa3aB HyXHoe
3Ha4YeHue requestld B cTpoke noncka gnsa punbTpaumm). ns gaHHOro Tmna 3anpoca Bbl MOXETe
N3MeHNTb HacTponku B LLlabnoHax noKymeHTOB B ckpunTe obmeHa ¢ ANC OCAIO 2 «3arpy3ka
3anpoca Ha NpPoBepKYy KOHTpareHTa»: CTPoka 237 - MakC/MMaJibHOe KOJ1-BO 3anpoCcoB cTaTyca CTPoKa
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240 - oxxmaaHne B CEKYHAAX MexXAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUM KUAC 3TK
HaCTPOWMKW NAaHMPYeTCS BbIHECTU B NapamMeTpbl Aas yAobCcTBa HaCTPOMKK. Mpn «CUIbHOM»
yBeNMYEeHNN 3HAYeHNI, Npocbba NMETb B BUAY, 4TO CyMMapHoe BpeMs paboTbl 3TOr0 CKpunTa He
JI0JKHO npeBbilWwaTh TanMayT B WEB'e, nHaye eCcTb pMCK MaccoBO nojyvaTb oWnbKy «MoTok
HaXO04WTCA B NpoLlecce npepbiBaHnA...»

Kak BbInosiHuTbL coxpaHeHue E-OCAIO 3agHUM 4ncaom?

0na 3Ton uenm HeobxoaMMo BOCMNOJIb30BaTbCA AOKYMEHTOM «OdopmieHmne gorosopa e-OCAIrO us
KOTUPOBKM» UK fOKyMeHTOM «OcdopMneHune nonnca e-OCAIrO s PCA 13 gorosopa» (B 3aBUCUMOCTH
0T TOro, Kakum obpasom 6bis1 co3gaH gorosop). Oba AOKYMEHTa pacnooXXeHbl B y31e «[JOKyMeHThI
no 6BusHec-npoueccam».

Kak coxpaHuTb HOBOE BOAMUTENIbCKOEe yaocTtoBepeHue B PCA?

Onga 6ymaxkHbIx noancos Heobxoammo:

1. coxpaHUTb TeKkyllee cocTosaHMe norosopa B PCA;

2. nocne noJiy4eHma oTeeTa 06 yCnewHoOM 3aBepLueHumn npeabigylien onepaunn B PCA, BHeCTH
N3MEHEeHNs Ha KapTo4Ke KOHTpareHTa (yka3aTb HOBble BY);

3. coxpaHuTb gorosop B PCA NoBTOpPHO.

K Ham npumén 3anpoc b Tpe6y|ou.|,uv“| coenaTtb CBA3KY AaHHLIX: CTapbleé NpaBa NPUBA3aTb K HOBbIM NpaBaM.

Ons 6yMa)KHbIX N0JNCOB HeEOHXOAUMO:

B naHHOM cnyvae 0cobeHHOCTb B TOM, YTO HY>XHO A00aBMTb CTapble NpaBa, AaTa BblAayuu KOTOPbIX
paHblUe TeKYLWNX. Hy>XKHO BbIMOSHUTL Cleayoline AenCTBUS:

1. pobaBuTb cTapblie BY, ypanutb TeKyLLMUE HA KapTOYKe KOHTpareHTa (4Tobbl nocnegHnmu BY
OblM UMEHHO CTapble).

2. coxpaHuTb gorosop B PCA MKBM: MOXHO N1 oTrpaBuTb Tex.koppekuuto (CorrectError)
TeKyLlero A0M.CorfalleHunsa Uan Hy»KHO co3aTh eLle 0AHO AO0M.CoralleHne n COXpaHuUTb ero
(meTonom ChangeObject) - yTo4HUTE noxanyncTa B Tex.nogaepxxke PCA

3. nocne nonyyYeHuns oteeTa 06 ycrnewHoM 3aBeplieHnmn onepauumn B PCA, BepHyTb Tekylune BY
Ha KapTO4YKe KOHTpareHTa

4. coxpaHuTte gorosop B PCA [InKBM eule pa3 kak Tex.koppekuuto (CorrectError).

"Owmnbka u3 PCA AlMKBM npu coxpaHeHuun porosopa XXX-0000000000 (ISN=X): Owubka. B B[] npucyTcTByet
Bepcusa JoroBopa ¢ Takum Xxe BCO, Kak u npucnaHHbin (kop 429)"
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BeposATHO, C aHHbIM B1aHKOM yxe Obl1 COXpaHeH Apyron AoroBop. PekoMmeHayeTcs
NpoaHaanM3npoBaTbh UCTOPUIO ABMXKEHUS BnaHKa (K KakuM JoroBopam oH Bbii NprBs3aH), MCTOpUIo
COXPaHeHMs 3TUX LOroBopoB. AIrOpUTM UCMNPaBIEHUSA CATYaLUK:

1. CnepyeT BbINOJHUTL OT3bIB A4OrOBOPA, K KOTOPOMY paHee Bbin npuss3aH 6a1aHK, C MOMOLLbIO
NnyHKTa MeHto «OTo3BaTb 4OroBOp» ynpasnstowero anemeHTa «CoxpaHutoe B PCA» IK/[;

2. 3aTeM, nocsie nosy4yeHns otTeeta ob ycnewHoM 0T3biBe, CNeayeT BbINOJHUTL COXPaHEHNE
HOBOIro 4Or0BOPa M CTaporo, ec/iv 3To HeobxoamMo (B ciyvae 3ameHbl 6naHKa).

Owunbka npu coxpaHeHuu gorosopa: "MonyyeHa owndbka us PCA: TaiM-ayT KaHana 3anpoca Bo BpeMs
0oXXupaHuA oTBeTa nocne ucreyenus 00:01:00."

MopanoK 4eNCTBUIA NONb30BATENS NPU BO3HUKHOBEHWUM OAaHHOW OLINOKKN CleayoLnia:

1. B Ttex.nognep>xke PCA BbIACHUTb HOMEpP, MPUCBOEHHbLIN NOANCY («XXX-...»), 3anncaTb ero B
KWAC B chopmMynsip LOroBOPa/KOTUPOBKYU

2. MNony4nTb B Tex.nogaepxxke PCA noaTsep)xaeHue o nepesofe rnonauca B craTyc «He
onpegeneH» (oencTeyeT 1 CyTKK, 3aTeM Hy)XHO obpallaTbcsa cHoBa B PCA)

3. 3aBepwunTb opopMaeHME Noanca, UCNONb3YySA JOKYMEHT:

e «OhopmneHne gorosopa e-OCAIO 13 KOTUPOBKM», YKa3blBas B aTpubyTe MOSHY0 KOTUPOBKY -
ecsiv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», ykasbiBas B aTpmbyTe AOroBop - eciu
nonunc opopmaanca ¢ K4 OCAro.

OwubKa Npu coXxpaHeHUM 3NIeKTPOHHOro nosuca: "J[lata 3ak/l04eHUs JOroBopa/[on.corsialleHus oTaM4yaeTcs
OT TeKywen"

JaHHas owmnbKa Npu COXPaHEHUM BO3HUKAET B ClyYae, Koraa AaTa noAnucaHnsa(3aknioyeHmns)
3NEKTPOHHOro nosanca (foroBopa/ aaaeHayMa) OTIMYAETCS OT TEKYLLEN AaThl.

Ons n3bexaHnsa nonyvyeHns aHHOWM oWmnbKKN, AaTy NOANUCAHWUS 3IEKTPOHHOr0 Nnosinca (aaaeHayma)
cneflyeT yKasblBaTb HE NO3)Ke TeKYLLEN.

Kak BbicTaBuTb 3afiBKy B paMkax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa NHMoOpMaLMoHHbIM 06MeHoM ro cybporauunmn B pamkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (9KPC) npeaycmoTpeHo oTobpaxkeHune pa3nenos «Bropon
YYaCTHMK CTPaxoBoro cobbitusa» n «0bmeH coobweHuamm ¢ UPLL PCA» (Mo ymonYaHuio 3Ty pa3aenbl
Ha 9KPC ckpbITbl). 115 Toro 4106bl Ha IKPC 3Tn pasgensl oTobpaxxanncb, fOKHbI BbITb CObNOAEHbI
cnepytoune ycnoBms:

* 3KpaHHas opMa ybbiTKa — «YObITOK MO aBTOCTPAXOBAHWIO»
* B KQ4YeCTBe OTBETYMKA [I0/KEH BbICTYMNaTb KOHTPAreHT - IOPUANYECKOE NNLLO;
* Ha KApTOYKE KOHTPAreHTa-0TBETYMKA [O/KEH ObiTb 3aM0JIHEH KOA CTPaxoBLWuKa ans AMK
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NPLL OCAI'O B cMCTEMHOM AONOAHUTENBHOM aTpubyTe «Kop cTpaxosliunka ans AMK UPL,
OCAIO»;

e [0/KHa BbITb YCTaHOBNIEHa FasoyKa B nosie «TpeboBaHMe K OTBETHYUKY MOANEXMNT
yperynmposaHuio B pamkax MNBY no OCAIO»

e PaboTa C 3TUMK pasgenamu aHanornyHa pyHkumoHany rney.

Owubka npu BoicTaBNeHun TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Ownbka". MonyyeHHas ownbka
n3 AUC MNMBY: PeanbHble BbiNJaThl NPEBbLILWAIOT AO0NYyCTUMbIE: "

MpoaHanu3npymnTe NCTOPUIO N3MeHeHUs ybbiTKa Ha NpeAMeT Toro, 6bls1 M B KapTO4Ke 3TOro yobITKa
ycTaHoBJsieH npusHak «Bugeodukcaumsa NMOHACC/GPS» Ha MOMEHT BbiCTaBneHUs TpeboBaHUS.
Ncxopawmn XML no BeicTaBneHHOMy TpeboBaHuio, KoTopbii nepenaetcs B PCA, MOXXKHO MOCMOTPETh
B XXypHane obmeHa c AUC MBY PCA.

Owubka npu BbICTaBSIEHUM 3aABKKU NO cybporauuu: "He ykasaH NpU3HaK HaNIMYUA/OTCYTCTBUSA OrpaHMYEHHUS
CMUCKa NuL, AONYLLEHHbIX K YNPABJIEHUIO MO MOJIMCY 3aCTPaxoOBaHHOro"

B noroeope HeobxoAMMO yKa3aTb Npu3Hak «be3 orpaHWYeHnin No AnuaM, LOMNYLEHHbIM K
ynpaBieHWio» (3HaYeHNE UK «[a» UK «HET»). PacnonoxXeH B MPaBOM HUXXHEM Yriy pa3gena
«06bekT(bl) CTpaxoBaHus/ YCNoBUS CTpaxoBaHUs». ECav B 4orosope npucyTCTBYIOT AKLa,
[OMYLEHHbIE K YPaBNieHW0, TO He0bX0AMMO NPOCTaBUTb M 3aTEM CHATb AaHHbIA Npu3Hak. Ecnn
norosop 6e3 orpaHNYeHunid No AnLam, To A0/HKEH ObITb YCTaHOBMIEH COOTBETCTBYIOLWMNIA NPU3HAK.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MBY?

INna 3TON uenn npeaycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun cooblieHns» (pacnoioXeH B y3ne
«[loKyMeHTbl Mo Br3Hec-npoueccamM» - «TpaH3MTHasa 30Ha»), C MOMOLLbIO KOTOPOr0 Bbl MOXXETE
3anpawmnBaTh Kak Konum HeobXxoAnMbIX CO0OLLEHN, TaK U UX CTaTYC.

Kak 3anpocuTb AaHHble No AMarHoctmyeckon kapte B KUAC?
Ha dopme norosopa OCAIO ecTb KHOMKa «3anpocuTb KBEM B PCA». lMpn HaXkaTun ynpasnsaioLWwero
3J1IEMEHTa «CTPEJIKa» pAaoM C JaHHOW KHOMKOM OTKPOETCA BCMNJIbIBAOLLWIA CMINCOK.

B Hem gocTyneH ynpasasowmin snemeHT «3anpocutb B PCA ceeaeHns o TO», KoTopbln Heobxoammo
HaXXaTb.
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Kak npaBuabHO BbINOJIHATL 3aMeHy BOAUTE/NIbCKOro yAa0CTOBEepeHus (3aMeHa BY)?

[N 3aMeHbl BOOUTENbCKOro yA0CTOBEPEHNS HE0OX0AMMO BOCMOb30BaTLCA LJOKYMEHTOM «3aMeHa
BY», pacnonoxeH «[JokymeHTbl no 6usHec-npoueccam» - «<AUC OCAIO 2».

[OKYMeHT npefHa3HayeH a1 KOppeKTHOro coxpaHeHmsa pgorosopa OCAIO B AnKBEM B cniyyae
3aMeHbl BOAUTEIbCKOro yA0CToBepeHus (B/y).

Wcnonb3yeTcs TONbKO MPU HAaMYMKU CeYOLWNX YCIOBUA:

* MOJINC He ABNISETCA 3NIEKTPOHHbLIM;

e B pa3fesie «[JoKkyMeHTbl M0 LOr0BOPY» MPUCYTCTBYET AOKYMeEHT Buaa «3anpoc KEM B PCA»,
cogep>xawmn B ctonbue «[JoOKyMeHT» AaHHble 0 CTapoM B/Y;

® KOHTpAareHT, y KOTOPOro NoMeHs10Ch B/Y, BKJIIOYEH B CMUCOK Yy4aCTHUKOB AOr0OBOPa B Ka4yecTee
nay.

MNpu 3aMeHe By y KOHTpareHTa, KOTOPbIN BKJIIOYEH B CMUCOK YH4aCTHUKOB OOroBopa B KadecTtse J11Y,
HOBOE B/Yy BHOCUTCS B KapTOYKY KOHTpareHTa Takoro y4acTHUKa, nocsne 4Yero B pasgene Joroesopa
«[JOKYMeHTbl N0 40roBOPY» HYXXHO CO34aTb AOKYMEHT BUAa «3amMmeHa BY».

Mo kHonke "lMpoBecTn" B LOKYyMeHTe «3aMeHa BY» npon3soaunTcsa coxpaHeHne gorosopa B PCA
AOnKBM ¢ gaHHbIMK O CTApOM 1 HOBOM BJy.

B CJiyHdae OTCYyTCTBUA JOKYMEHTaA, HeobxoanMO rnogaTth 3a4BKYy B CIrJiC Ha YCTaHOBKY AaHHOrro
JOKYMEHTa.

nO‘leMy He 3anoJIHAIOTCA BCe CBefeHua B Aoropopax E-rapaHT?

«Bce cBefeHuns no forosopy, 3ako4eHHoOMY Yepes E-apaHT, nonyyeHHble n3 PCA hukcmpyoTca B
LOKyMeHTe «[laHHble 13 E-FapaHT» (CM. B pa3gene «[OKYMeHTbl M0 LOroBopy») AJ1 BO3MOXHOI0
NCMosb30BaHNS B faJibHeENLeM»

Kak HaM Tenepb NOHMMaTb, Kakue Oo0KyMeHTbl U3 E-rapaHt PCA B fokyMeHTe "CKaHbl BOKYMEHTOB Mo e-
OCAr0" He npoLisu NPOBEpPKY U NPUIIOXKEHbI CKaHbI?

B nokymeHTe «CKaHbl JokyMeHTOB No e-OCAIO» BaM HY>KHO OTKPbITb (hOPMY BNOXKEHUN (MKOHKa
«(hoToannapaT») 1 B none «fMpumevyaHne» oTpaxKaeTcs NPUHAZNEXHOCTb CKaHa.

N3 pokymeHTauum PCA:

b. laHHbIe 0 NpoBepKe KOMNuin JOKYMEHTOB CTpaxoBaTens - insurerCheckinfo

¢. [laHHble 0 npoBepKe Konuin fokyMmeHToB cobcTBeHHMKa TC - vehicleOwnerCheckinfo
d. JaHHble 0 npoBepke Konuin gokymeHToB TC - vehicleCheckInfo

e. [laHHble 0 npoBepke Konun gokymeHToB JIY - driverCheckinfo

f. DaHHble 0 npoBepke konuu gokymeHTa TO - maintenanceCardCheckinfo
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Yyet porosopos B KNAC

Mponana skcnpecc-KOTUPOBKa Ha npoaneHue/apaenaym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTb, eC/in faTa OKoHYaHusa sepcum no OCAIO
no3)ke, 4em AaTa OKOHYaHMSA JOr0BOpa, A5 KOTOPOro HeobxoaMMo Co34aTb KOTUPOBKY.
HeobxoanmMo n3MeHUTb AaTy OKOHYaHUA Bepcum npoaykta «OCArO» Ha ®abprke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIO, npemusa He UsMeHUNacCb

Mpw pacyéTe npemun no agaeHaymy OCAIO KoahpmuUneHTbI NepecYnTLIBAOTCA Ha AaTy
agfeHaoyMma, rnpu ycoBMuM N3MEHeHUs BANSAILWNX Ha HUX (haKTOpPOB.

MoueMmy porosop AMC B cTatyce "BoinyuieH" pocTyneH ana pepakTupoBaHusa?

STO0 WTaTHOE NoBeAEHNEe CUCTEMDI, TaK pa60TaeT [AaHHbIA YHKLNOHAN.

B poroBope oTcyTcTByeT AOKYMeHT "3anpoc KBM". HeBo3MO>XXHO caenaTh agaeHAyM U BbIMOJIHUTL 3anpoc
KBM.

BeposATHO, AaHHbIN AOroBop 6bin NOAYYEH U3 BHELLHUX MCTOYHMKOB (Hanpumep, Yepe3 WEB
napTHepa).

PekomeHpauun:
BapuaHT 1:

1. CoenaTb KONUIO AaHHOIO AOroBopa. 3anpocuTb B 3ToN Konun KBEM. byaeTt co3aaH 4OKYMEHT
«3anpoc KbM B PCA» no 3TUM Xe BOOMTENAM.

2. MpueasaTb AokKyMeHT «3anpoc KEM B PCA» K opurnHasbHOMY OOroBopy (B none LOKYMeHT-
OCHOBaHMe A1 Ka)KA0ro y4aCTHUKa 1 B pa3fen AOKYMEHTbI N0 AOroBopy).

3. lMonbITaTbCA BbIMNOJIHUTL COXPaHEeHMe afgeHayMma.

BapuvaHT 2:

1. CoenaTb KONWO AaHHOr0 A0roBopa. 3anpocuTh B 3Ton Konun KBM. byaeT co3gaH AOKYMEHT
«3anpoc KbM B PCA» no 3TuM Xe BOAUTENAM.

2. MpwuBszaTb AOKyMeHT «3anpoc KBM B PCA» K 0puUrnHaabHOMY [0OroBopy (B noJjie JOKYMeHT-
OCHOBaHMWe AJ19 Ka)kAoro y4aCcTHUKa 1 B pa3fenl LOKYMEHTbI M0 4Orosopy).

3. AHHYNMpOBaTb KOMUIO JOroBopa. MonbiTaTbCsA COXPaHUTbL OPUrMHaN AOorosopa. (ecnm
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4.

3JIEKTPOHHbIN MOJUC - Yepe3 AOKYMeHT «Tex.koppekuwns an.nonmca 8 ANIC OCAIO 2»)
Mocne NOATBEPXAEHUSA COXPAHEHWS OpUTrMHaia 40roBopa, BbINOJHUTL MOMbITKY COXPaHEeHUs
agneHnyma.

Kak B rpadmke nnate>xen oTpasuTb yMeHbLUEHUE CTPAXOBOW NpeMumn nNpu agaeHayme?

B naHHOM cnyyae Heob6x0aMMo BHECTU B rpacdivik NaaTeXXen CTPOKMU Ha AaTy AOMNOJHUTENbHOMO
CornaleHmns Co 3HaKaMn «MUHYC» B CYMMax.

Kak B cMCTeMe MOXXHO 3aperMcTpupoBaTh agAeHAYyM Ha U3MeHeHUe AaTbl Havyana aeucTena?

MpvMep OaT,no NEPBUYHBLIM YCJIOBUSM:

[JaTta nognucaHus -19.10.2018

HaTta Havana -20.12.2018

[aTa okoHYaHuA -19.12.2018

no agaeHAyMmy (oaTta noanucaHusa agfeHayma-12.11.2018):
HaTa Havana -15.12.2018

[aTa okoH4YaHusa -14.12.2018

Heobxoanmbliin NOPSOOK AENCTBUNA:

perncTpupyeTca agaeHaym;

B OKHe «/3MeHeHunsa yCcnoBun orosBopa» ykasbiaeTe: nognucad 12.11.2018 Havano
12.11.2018);

fanee B agaeHagyme MeHseMm «[laTy Havana» (Ha popmynape gorosopa) Ha 15.12.2018;

B pasgene «[locnegHne n3MeHeHus no 4oroeopy» (Ha opMynsape LOroBopa) ykasbiBaeTe
Havano 15.12.2018;

fobaBnseTe HOBOE yCNOBME (C TEMM XKe AaHHbIMW) yCTaHaBAMBaeTe AaTa Havana 15.12.2018,
OKOH4YaHus 14.12.2018;

BbiMyCKaeTe 40roBop;

pacTopraeTe «He BEpPHOe YCN0BME»;

nepekunabiBaeTe NPeMmnto C «<HEBEPHOI 0 YCJI0BUSA» Ha «CO34aHHOe YyC0Bue».

Kako#n nopAanok nedcTBMA ANA OTPa>KeHUA JOCPOYHOro NpeKpalieHnsa AoroBopa paHee paTbl Ha4ana
OTBETCTBEHHOCTU?

Mpn pacTop>XeHnn LOroBopa, KOTOPLIN He BCTYMNW B CUY (faTa pacTOp)XeHWs paHblle AaThl Havana
[oroBopa), ybbITOK He hopMUpyeTCsl, a [OrOBOP NPU3HAETCA HEAENCTBUTENbHbIM. Bee
ChopMmpoBaHHbIe onepaLmm No Jorosopy dyayT oTcTopHUpoBaHbl MHcnekTopom KUAC.
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YyeT yobiTkoB B KNAC

Kak npoBecTtu oueHky 3HY B BanioTe OT/IM4HON OT BaNloThbl Aorosopa?

Bbl CTONIKHYUCL C OrpaHn4yeHneM cucTemsl. [pn pernctpaumm CTPaxoBoro akta v oueHke 3HY B
KayeCcTBe BaJIlOTbl MOXHO BbibpaTb nnbo pybnn, nnbo BantoTy aorosopa. B gaHHOM cnyyae
pekoMeHAyeM NocTynuTb ceaytowmm obpasom:

1. Bam Heobxoaumo paccumTaTbh Cymmy B pybasx no Kypcy no BaatoTe 3asaBNEHHOro ybbiTKa.
YKa3zaTb cymMMy B pybnsx npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuwlen B BaaloTe CTaBUTb B NPUMEYaHUU.

2. TaK KaK BaloTHble NiaTexkKu He BbirpyxatTca n3 KMAC, a co3gatoTca B KnneHT-b6aHke, To PB
B laHHOM CJly4ae He UrpaeT posau, B HeM MOXXeT BbITb CyMMa B BantoTe yObITKa.

3. MnaTuTe B BaNtoTe Yepe3 KNNeHT-0aHK.

4. Mpuwepllee BaOTHOE MJIAaTEXHOE MOPYyYEHNE B BaJIlOTE NPUBA3bIBAETE K ONepaunmn onnaTel B
ybbITKe.

Kak npoBecTu onJiaty Nno AByM Pa3HbIM y6bITKaM B Pa3HbIX BaJllOTaX O4HOMY KOHTpareHTy?

B cnyyae HeobxoaAMMOCTM NPOBECTM ONAATYy OAHOMY KOHTPAreHTy HECKOJIbKMX NaaTeXeN C pa3HbiMM
BaJIlOTAMWN Mbl PEKOMEHAYEM pa3fenaTb BbiMaTy Ha pa3Hble LOKYMEHTbl «PacnopsxeHuns Ha
BbiNnaTy» (ogHo PB = oaHa BasnoTa).

ObmMeH c HCCO

Kak HauTu u BbINOJIHUTbL OT3bIB Aorosopos OCOMO/ OCromn?

Ons ot3biBa gorosopos OCIOM/OCOMO B KMAC pekoMeHayeM BOCMNOJIb30BaTbCA LOKYMEHTOM
«OT3bIB @aBTOPM30BaHHbIX HoMepoB OCIOMM 1 OCOMO B AC HCCO» (pacnonoxeH B y3ne
«[lJoKyMeHTbl No 6busHec-npoueccam»). Mopsfok paboTel C LOKYMEHTOM:

1. yka3biBaeTe HoOMep Jorosopa B noae «Homep aBTopusaunm»;

2. yka3biBaeTe ISN coobuieHns Buga «MonyyeHne/oT3biB HoMepa gorosopa OCIOM» (u3 XXypHana
obmeHa ¢ AC HCCO) B none «MaeHTnMKaLMoHHbIN HoMep coobuieHmnsa B KNC CK»;

3. Haxumaete KHornky «OTo3BaTb HOMepa 13 HCCO».

Insa 6eicTporo noncka ISN coobLieHns ¢ 3anpocomMm HOMepPa Bbl MOXXETE BOCMO0/1b30BaThCH
cnenyowmm 3anpocom (MeHto OTYETHI - SQL OTHETHI):

ISN, Created, Remark nssoxml

Classisn
remark ‘%YcneLwHo BbINOJIHEHa aBTopm3auma HoMmepa%'
remark e i e %'
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roe B nocneaHeln CTpoke mexay %% Heobxoanmo BBECTU HOMEP A0r0BOPA, KOTOPLIA HYXHO
0TO3BaTb.

Mpu coxpaHeHuu poroeopa oTkyaa us BJi 6epeTtca pata, KoTopas yKkasbiBaeTcs B Tere begin_date?

e B nepBuyHbIX Nosncax fata begin_date ykasbiBaeTcs U3 nonsa «Havano» (popmynsp
forosopa).

e B fonosHUTENbHbIX CornaweHnax fata begin_date yka3sbiBaeTca us nons «Havano»
(dbopmynsap porosopa, pasgen lNocneaHne n3MeHeHUs No OroBopy).

e B nocpoyHOM pacTopxeHun aata begin_date yka3biBaeTcs n3 nona «[ata pactopxeHusa» + 1
LeHb (13 hopmbl YObITKa Ha BO3BpaT npemMun).

Owubka Nnpu coxpaHeHun poroBopa: YKa3aHHas NpPUYMHa PacTOPXXeHUs He HaWAeHa B BEPCUU NPOAYKTa
(contract_cancel reason='//pununHa pacTop>xeHus//' not found).

MpuynHbl NnpekpateHnin ana OCOMO n OCTr Ol BHOCATCSH KOHEYHbIMY MOJb30BaTENAMN
CaMOCTOATE/IbHO B CUCTEMHbIN CNpaBoYHUK CTpaxoBaHue: MNpuYnHbl pacToOp)XeHUsa 4oroBopa 1 3aTeM
HacTpauBatoTca Ha ®abpuke npoayktoB KMAC (OnnucaHme npoaykToB - OrpaHU4eHns U OrOBOPKMK -
MPWYYMHBI [OCPOYHOIO PaCcTOPXXEHUS LOroBopa).

OomeH c BCU

OwubKa npu coxpaHeHun agaeHayMa: «<HeBO3MOXKHO coxpaHuTb pon.cornawenue B EAUC BCU: He coxpaHeHOo
npeabiayllee cOCTosHUE A0rosopa»

Mpn BO3HUKHOBEHUMN faHHOW OWKOKM HeobxoAnMO caenaTth cnegyloLlee:

* B MepBOHa4YaslbHOM [Or0BOpPE N3MEHUTb CTaTyC «/3MeHeH no A40M.CorjalleHuno» Ha
«[Moanncan»;

BbIMNOJIHNTbL COXpaHeHne B BCU, 0653aTenbHO 00X AaThbCA NOATBEPXKAEHNS (COXPaHEHNE
0OJIDKHO I'IpOl7ITVI C ombkom Baingaunnn sBnaa «He YKa3aHa AaTa onaaThbl CTanOBOVI I'IpeMVIVI»);
® N3MEHUTbL CTaTyC 06paTHO Ha «M3MeHeH No AON.COralleHno;

nepenTu K cneayioLiemMy COCTOSIHMIO 10roBopa (KpoMe nocnenHero), rae noBTopuTs Wwarn 1-3.

Owubka npu coxpaHeHumn ybbiTKa: «<Henb3a nepepnaBatb B BCU B KayecTBe noTepneBLUnX/BoauTenen-
BUHOBHMKOB IOp.NL,»

JlaHHaa CMTyaums MOXXeT BO3HUKHYTb, HanpuMep, Kor4a npov3oLwno cobbiTue - 0CbiMb Haneaun c
KPbILLX 34aHWS Ha NPUMNAapPKOBaHHbIA aBTOMOOWb 1 NOTEHUMAIbHLIM BUHOBHUKOM SIBASETCS
opraHm3auus obcnyxmBatoLas 3aaHne. B TakoM cyvae BO3HUKAET HaKlaZlbiIBaHNE NPOBEPOK:
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e LWTaTHasa npoeepka KNAC, koTopas He NO3BONSAET OCTaBUTL Nnose «BUHOBHOE NNL0» MYCThIM;
e npoeepka n3 bCU «ORA-20444: Henb3a nepenasaTtb B bCU B KavecTBe
noTepneBLWNX/BOANTENEN-BUHOBHMKOB Op.nL, !».

0Na peleHnsa gaHHOW cuTyauum HeobxoaMMo B Ka4eCTBe BMHOBHOIMO ML YKa3aTb TEXHUYECKOro
KoHTpareHTa: «<KOHTPAIEHT NOLNEXWT 3AMEHE» (3TO KpaTKoe HanMeHOBaHue).

Obpabotka 6bopaepo s HCCO

Owubka : «<B porosope UCXOAALLEro NepecTpaxoBaHusa He HaWAeH Y4aCTHUK».,

Mpun NoayYeHUN onMbKN aHHOIO TUMNa HeobxoaAnMO B OFOBOP MCXOASLLEr0 NepecTpaxoBaHus Ha
obpabaTbiBaeMbiil rog 406aBUTb COOTBETCTBYIOLLENrO YYaCTHMKA.

Owubka «JlaHHble He HanaeHbl» unu «He ykasaHo ycnosue porosopa (CondISN)»

Own6Ka AaHHOT0 TUMA MOXKET 03HAYaTh, YTO He NPoM3BeAeHa OfHa W3 CNeaYOLWNX HAaCTPOEK:

® He HaCcTpoeH AoKyMeHT [lokymeHTbl no Re HCCO (OCron);

® He HacTpoeH AoKyMeHT [okymeHTbl no Re HCCO (OCOMO);

e Ha ®abpurke NPoAyKTOB A1 NPOAYKTOB Mo BXoaswemy nepectpaxoaHunto OCOMO n OCIrOM He
YyCTaHOBJMIEHbI MPABUAO/PUCK MO YMOAYAHUIO K KNAcC/Tun o6bekTa Mo YMOMYaHMIO.

Owubka «JloKyMeHT ...Paspen 1...n0nKeH ObITb NoANUCAH»

Mpu nonyYyeHUn ownbKM AaHHOro Tuna HeobxoAMMO HaWTK JOKYMEHT no Pasgeny 1 n HaxaTb
ynpasnsoLWwmnii anemMeHT «MpoBecTu». ToNbKO NOC/Ie 3TOM0 NPUCTYNaTb K NMPOBEAEHUNIO CNELY WX
pa3nenos.

B ToMm cnyyae, ecnm Pazgen 1 nycTon Takxe TpebyeTcs HaXKaTb YNPaBASOWMA SEMEHT
«lpoBecTmn».

/o T.K.npu nposeaexuu pasnena Ne2 OyayT npoBenAeHbl BCe pa3aesbl 3a MecsL no
' 1 . LaHHOMY KOHTpareHTy, TO NPOBEPSATL HY>XHO BCe Bopaepo pa3gena Nel 3a nepuog no

a_

NAHHOMY KOHTPareHTy.
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Owubka «flaTta perncrpauum NnpeTeHsum He MoXKeT ObITb paHee gaTbl HaYana AeiCTBUA YCNOBUA»

INna ucnpasneHna 4aHHoON owmnbKkn Heobxoanmo Ha Pabpuke NpoayKTOB Mo NpoaykTy «Bx OCron»
nnn «Bx OCOMO» B pa3gene ybbITKM YCTaHOBUTL 3HaYeHne: «Pa3pewnTb perncTpaumio youiTKoB 40
Havana gencTeuns/gaTbl NOANUCAHUA JOTOBOPa».

Owubka TMna «CyMmma onepauuit He paBHa CyMMe no AOKyMeHTy! B noanucaHum oTkasaHo!»

JaHHas owmnbKa MOXXET BO3HMKATL Npu nepeaaye nopTdens oAHOro NepecTpaxoBLinka, Apyromy.

Ins ncnpaBneHns ownbkn HeobxoAMMO NPOBEPUTL COBMaAaeT KOHTpareHT no 6opaepo ¢
KOHTpareHTamu no gorosopamM. ECaiv B 10roBope yka3aH ApYroil KOHTPareHT, TO ero HeobxoaAnmo
3aMeHNTb, Ha KOHTPareHTa yka3aHHoro B 6opaepo v nocsie 3Toro NpoBecTy AJOKYMEHT.

Owunbka «He HanaeHO NnepecTpaxoBOYHOE YCJIOBUE Ha YY4aCTHUKA O0roBopa nepecrtpaxoBaHus (....) pns
porosopa .... !'»

[Mpn nosiBfIeHUM JaHHOro BUAa owmnbkn Heobxoanmo npoaHann3npoBaTb NPUYNHBbI €ro He
nonagaHna, oJjia 3Toro:

* YTOYHWUTb Kakas gaTa noanvcaHma fgaHHoro gorosopa B KNAC;

e NpoBepuTb BCe bopaepo ucx. 1 pasgena ¢ 4aTon perucTpaumm cnefyowmnM MecaueM nocne
JaTbl NoANncaHns aorosopa no KoHTpareHTy COIMA3. Bcenun 6opaepo nposeneHbl? Ecam HeT,
TO NPOBECTU U MOBTOPUTHL NOMbLITKY NPOBeAEHNS, TekyLero bopaepo;

e ecqiv bopaepo No npegblayLieMy NyHKTY He HanLeHO 1au NpoBeAeHne He NOMOro, TO HY>KHO
npoeepuTb XypHan obmeHa ¢ AUC HCCO - eCTb /in TaM KpacCHbIE CTPOKK 3a BECb CeYOLLNIA
MecsL nocsie AaTbl NOANWCAaHUS LOroBOPa MO KOHTPAreHTy;

* €CJIN B XXYPHaJie HEeT He NpoaHaan3npoBaHHbIX bopaepo - HanmcaTb Nucbmo B HCCO, ¢
nNpocbboi yTOYHNTL B KAKOM aKTe Oblfl nepefaH Ha nepecTpaxoBaHWe AaHHbLIN 4OrOBOP MO
TeKyLeMy nepecTpaxoBLwunky. Ecnm B oteeTe HCCO bypeT yka3zaHo 6opaepo, KOTOporo HeT B
KWAC, To HeobxoAnMO NONPOCUTb COTPYAHMKOB MOBTOPHO OTMNPaBUThL faHHOe bopaepo Ha
apanTep. MNocne nonyvyeHus bopaepo, akT aBToMaTuyeckn copmupyetcs B KUAC.

OwunbKa B NpMMeYaHuu nNpu nognucaHum Akta: «CyMma no akTy He paBHa CyMMe No NPoBefeHHbIM
[OKYMeHTaM. YTOYHUTE NPUYMHY oimMbKM, ucnpaBbTe €é U Nnpoaosmxute ob6paboTky».

JlaHHas owwnbKa BO3HMKAET NpU aBTOMAaTUYECKON 0B6paboTKe UM Npu HaXXaTu Ha yNpaBASoLNIA
anemeHT lpoBecTy Ha AkTe nnmn CyeTe NpemMuii n yobITKOB.

Mpu NOSBNEHUN OAHHOW OWNGKM HEO6XOANMO CPAaBHUTL CyMMbI MO CTPOKaM B rpadax «Cymma
nnatexa» n «Cymma onepaumnin». 3Ha4eHne CyMM LOJKHO OblTb PaBHO, BHE 3aBUCMMOCTU OT 3HaKa
onepaumn.
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Nanee HeobxoaMMO MO BbISIBIEHHOMY aKTy pa3obpaTbcs, nodemy B KMAC cymma no onepaumam
0T/IN4aeTCH OT AaHHbIX npuweawmx ns HCCO.

T.K. B rpace «CymMa onepauunin» oTobpakaeTca cyMMa BCeX onepaunin niaHupyemoro
(hakTa onnaTbl, chopMupoBaHHblix B KWAC no faHHOMY AOKYMeHTY (IMeloT cCbinky B
1 none [IOKYMeHT OCHOBaHME Ha TEKYLLUN OKYMEHT MO CTPOKE), TO NPU U3MeHeHUn
£25 L onepauuun C NaaHWPYEMOro hakTa ornsiaThl Ha OMJAYeHHYI0, CyMMbl M3 AKTa 1CYe3atoT.
9TO He ABnseTca oWwWnbKoM N B JaHHOM AKTE HY>XXHO BPYYHYI0 M3MEHUTbL CTaTyC Ha
«lMognuncan».

Owwubka : «OnepauMOHHbIA JOKYMEHT ... HAXOAMUTCA B cTaTyce "AHHynupoBaH/OnnayeH". BkalovyeHue onepauum
B AOKYMEHT HepJonycTtumo !»

Mpy BO3HUKHOBEHUWN AAHHOWN OWMOKN Heobxoamnmo B AKTe no cTpoke Ne 17 npoBepuTb CTaTyC
OMnepaunoHHOro AOKyMeHTa. [aHHbI OOKYMEHT fos/mkeH bbiTh B cTaTyce «B paboTe», ang
BO3MO>XHOCTM BKJIIOYEHWS B HErO OnepaLmn.

B 3aBMCMMOCTM OT BM3HEC-NPOLLECCOB, NOJb30BATENN CAaMOCTOSTE/IbHO PELLAIOT, Kak NOCTYMNUTb C
NOKYMEHTOM: OTKATWUTb B CTaTyC «B paboTe» nim 3aMeHnTb Ha HOBbIN OMEPALMOHHBIN LOKYMEHT.

Owubka TMna: «ToyHas BbiOOpka BO3BpalLaeT KOJIMYECTBO CTPOK Gosblue 3anpoLLIeHHOro»
A) OwwmnbKa MOXXeT BO3HUKATh Npu NPOBEAEHUN OKYMeHTa «Mcxoasiuiee Pasnen 1 (npemun)
(ocono/ocron)s.

Ownbka AaHHOro TUMa MOXXeT 03HavyaTb, YTO B 00roBope ncxogdawero nepectpaxoBaHnA
KOHTPaAreHT No AOKYMEeHTY YKa3aH ABa>[bl B YCJI0BUAX CEKLUNN.

B naHHOM cnyvae Heob6X0AMMO yAa/iMTh 3a ABOEHHOI0 KOHTPAreHTa y KOTOporo HeT
nepecTpaxoBOYHbIX YCI0BUMN.

b) Owmnbka MOXXeT BO3HMKATL NPU NPOBeAEHUN AOKYMEHTOB «Mcxoasuiee Pa3gen 4 (3asaBNeHHbIe)
(OCOMO/OCromn)» n «Mcxopsawee Pasnen 7 (yperynmpoaHHbie) (OCOMO/OCIOMM)».

OwwnbKa faHHOro TMMa MOXeT 03Ha4aTb, 4TO B KMAC 3aperncTpupoBaHO HECKOJIbKO NPeTEeH3MI C
OOVHAKOBbIM HOMEPOM, yKa3aHHbIM M0 OAHOW U3 CTPOK B JOKYMEHTE.

B naHHOM cny4ae Heob6X04MMO HaNTK 33 A BOEHHYIO NPETEH3MI0 U CKOPPEKTUPOBATL B HE HY>KHOM
NnpeTeH3un HoMep.
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Owunbka npu nposeaeHuMu aHanusa B XKypHane O6meHa ¢ AUC HCCO: «He HacTpoeH AOroBOp peTpoueccumn»

OwmnbkKa MOXKET BO3HUKHYTb NpKU NonbiTKe npoBefeHns AHanumsa bopaepo B XXypHane ObmeHa ¢ AUC
HCCO.

Ansa ncnpasneHns owmdbKmM HeobxoAMMO NPOBEPUTb KOPPEKTHOCTb 3aMnoJIHEHUSA HAaCTPOEYHbIX
LOKYMeHTOB: «HacTponka gorosopos Re (OCOMO)». B fokyMeHTe f0/KHbI BbITh 3aN0JIHEHbI BCE
nons, B Tom yncne n «bpokep» (c 2018 roga B gaHHoM rpade HeobxoaMMo yKa3blBaTb KOHTPareHTa
AKLMOHepHOoe 06LLecTBO «Poccminckas HauMoHa bHas NepecTpaxoBoYHas KOMMaHUS»)

Owunbka npu npoBepeHuu aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HallaeH AOroBOp CTPaxoBaHMA C
HOMepoM>»

Owwwn6bKa BO3HUKAET M3-3a Toro, 4To B HCCO 6b11 COXpaHEH [10roBop C yKa3aHHbIM HOMEPOM, HO
Cenyac no KakMm-To MPUYNHAM JaHHOMO JOroBOPa HET B CUCTEME WM OH B CTaTyCe «AHHYIMPOBAH».

na peweHns I'IpOﬁJ'IeMbI HYXXHO pa306paTbc;| no Kaknm npn4inHam Oorosopa HeET B CUCTEME UJIN OH
dHHYJIMPOBaH N PELWLNTL, KaK Y4UTbIBAaTb ONEPaLn MO TEKYLLEMY U 6y,El,yIJ_|,I/IM 60p,uep0.

Webcustomer

Kak orpaHuuutb Bbibop Mapok/Mmopenei aBTo B Webcustomer?

Ana pelweHns oaHHOM 3aayn HeobxoAMMO BOCNO1b30BaThbCA OKYMeHTOM: «Cnucok TC,
3anpeLLeHHbix gns e-OCAIrO», y3en «[loKyMeHTbl Mo brusHec-npoueccam».

Kak 3anpocuTb gaHHble No AuarHocTuyeckoi kapte B Webcustomer?

B WebCustomer gaHHble 0 [UarHOCTUHECKON KapTe 3ano/IHA0TCA Ha OCHOBaHWW pe3ybTaToB
BbI30Ba nposepku TC.
ECTb faHHble - 3aMOJIHATCA, HET - HeT.

WebSale

Kak 3anpocuTb gaHHble No auarHoctmyeckon kapte B WebSale?

B WebSale 3anpoc AaHHbIX 0 AMAarHOCTUYECKOWN KapTe BbINOJHANCS B paMKax MeToha 3anpoca KBM
(Npu HaxxaTun KHonkm «3anpocute KBEM B PCA»).
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Kak BKNIO4YMTb NoaaepXxXkKy TabnnuHbix gpokymeHtos B WebSale

Ona BKNoYeHNa nogaepxku TabamyHbix gokymeHToB B WebSale Heobxoaumo B hanne web.config B
pa3fene appSettings yctaHoBUTbL NapameTp:
<add key=«UseDefaultDocForm» value=«true»/>

Beb-cepBucsl KNAC

Y10 03HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucyrtcByet TekcT: "RequestToken He cooTBeTcTBYeT Id
npunoxxeHua!"?

39T0 03HAYaEeT, YTO HECUCTEMHOE MPUIOXKEHNE UCMOMb3YET OLMH U3 cUCTEMHbIX Appld nnu gns
HEeCUCTEMHOro NpunoXxeHus B napameTpax KNAC HacTpoeH K/toY aBTopu3aLm, a NPUIoXKeHNe He
nepenaeT chOPMMPOBAHHBIN Ha Er0 OCHOBE TOKEH.

He paboTaioT Beb-cepBuchl. Ctatyc: Error. CocTosiHMe: DJieMeHT C TeM Xe KJII04OM yXXe Obin podaBneH.

[ns pelwleHns gaHHon npobnemsi:

e nonpobynTe BbIMOMHUTbL Nepe3anyck CepBuca;
* MPOBEPbLTE HET /IN B HACTPOMKE BEO-NPUNOXKEHNI OYOAMPYOLWMXCA 3anncen.

NMpouee
Kak nepeintun ¢ PUAC obpaTtHo Ha KJIALP?

Ana nepexona n3 pexuma yyveta agpecos ®UAC B pexxum KJTIALP Heobxoanmo nepeknoynte KMAC
obpaTHO B pexxum ncrnonb3osaHus KJIALP, HO ckpunTbl ansa obpaTHoro MmannuHra agpecos ®UAC -
KJNALP JIC He npepocTaBnseT. ITK onepaunm Bam npuaetcs BoliNOJHATbL COOCTBEHHbIMU CUNAMMU.

Kakou nopsapok nepexoga Ha PUAC B KMAC?

MepekntoYeHne Ha HOBbIN PeXUM OCYLLECTBIAETCA NyTeM NPOCTOr0 U3MEHEHMNSA 3HaYEeHUA
COOTBETCTBYIOLLEN HAacTporku B «lMapameTpax KMAC». OfHako, B CBS3M C TEM, YTO A0 BbiMyCKa
obHoBneHus 4.0.0.0 Bce agpeca B KMAC Bbibrpanuce 13 cnpaBoydHNKoB KJTALP, LOMNOAHUTENbHO
TpebyeTcs BbINONHUTL PAL ornepaunii Mo YCTaHOBKE CCbIJIOK B HOBbIX NOJIAX (CCbIIKM Ha
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COOTBETCTBYIOLLME 3neMeHThbl cnpaBo4HUKOB ®UAC). MoapobHY0 NHCTPYKLMUIO MO Nepexony v
CKpUNThbl A4Na MannuHra ccoiiok KJIALP - ®UAC Bbl MOXXeTe Nosly4nTb, 0OOPMUB COOTBETCTBYOLLMN
3anpoc B CMJIC.

Y1o Takoe PUAC B KMAC n ons 4ero oH Hy>XKeH?

AbbpesnaTtypa PUAC pacwngposbiBaeTca Kak «PefepanbHas MHPOPMALMOHHAA agpecHas
cucTeMa». ITy cuctemy nogaepxusaet ®HC Poccun, KoTopas NocTaBaseT CripaBOYHUKN agpecos PO
B ABYX popmaTax: KJIALP n ®NAC. 3arpy3nTb CNpaBOYHUKM MOXHO 6ecrniaTHO Ha canTe
fias.nalog.ru.

Ha4yunHas ¢ obHoBneHmns 4.0.0.0 KMAC kpome cnpaBo4HMKOB hopMmaTe KJTALP nogaep>XvBaeT U
PEeXWUM yyeTa afpecoB C UCMONb30BaHNEM CNPaBoYHMKOB B popmaTe PUAC. HeobxoanmocTb
noaaepXkn HoBoro pexxuma pabotsl KWAC B nepsyto ovepeab buina onpeneneHa Tpebosannsmm PCA
B CBA3M C BBOAOM B 3KcnyaTaumo cuctemol AKC OCAIO 2.0, koTopast UCNoNb3yeT UCKIIOYUTESNbHO
cnpaBoyHUknM ®UNAC. Kpome TOro, oT 06CnyXunBaHuns cnpaBo4HUKoB KJIAP nnaHupyeT oTka3aTbCA
®HC Poccum.

HeobxoAnMO Takxe 0TMETUTb, YTO CTPYKTYypa crnpaBovHMKoB OUAC nyylle oTpaxaeT (hakTUYeCcKyio
opraHusauuio agpecHbolx 06bekToB B PO, 06HOBNAETCA ropasfo Halle v cofepxuT 6osiee NosHyo 1
aKTyaslbHYI0 MH(OPMaLMIO MO CPaBHEHMIO CO crnipaBoyHKamu KJIAOP. Takum 0bpa3om KoMnaHmm,
onepupyowme OCAIO 1 He nepelwewne Ha NCrnosib3oBaHne crnpaBoydHnkos OUNAC, MoryT B
Byaywem CTONKHYTbCS ¢ NnpobnemMamun npu obMeHe C BHELUHUMW CUCTEMaMU.

Kako# nakeT oTBeyaet 3a B3auMmoaencreue c PUAC?

Ona s3anmopenctens ¢ ®UAC B KMAC BkJIIOYEH HOBbIN cUCTEMHbIN nakeT FIAS UTILS.

O6sa3aTeneH nu nepexon Ha PUAC pnsa pabotbl c AUC OCAIO 2.0?

B HacToAwee BpeMs nepexof He obd3aTeneH, HoO HaCTOATENbHO PEKOMEHA0BAH BCEM KMEHTaM,
onepupyowmnm OCAIO, T.K.:

e HecMoTps Ha To, 4TO ckpunThl obMeHa ¢ PCA nogaepxuneatoT oba pexuma (KJTALOP/OUNAC) cam
AWNC 2.0 nopnepxusaeT Tosibko PUAC. A T.K. cnpaBodHuKn KJTAOP n ®UAC cogepxaT HEMHOrO
pa3Hoe HanoJIHeHWe, XO0TS U NOCTaBAAITCA OAHON opraHu3auni, To npu obmeHe ¢ PCA o4eHb
BEpOATHbI OWNOKM Bnaa «He ykasaH kog OUAC...».

¢ B cnyyae Bbixoga HoBbiX Tapudos no OCAIO B 4aCcTu KO3h(PLUMEHTOB TEPPUTOPUN,
cooTBeTCTBYOWME AopaboTKm npoueayp pacyeta npemun B KWAC 6yayT BbINOJIHEHbI TOILKO
ans pexuma «®UAC». HoBble KO3(hprUmMeHTbl (eC/in OHM NOABATCA) AN pexuma «KJIALP»
NoAOepXNBaTbCA He ByayT.

e HaynHasa c obHoBneHus, cnegytowero nocne obHosneHmsa 4.0.0.0, nogaepxka CnpaBo4HMKOB
KNALP 6onblie He ByneT ocywecTBnaTbca B pamkax CTT1.

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 02/03/2026 06:03



02/03/2026 06:03 16/16 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

Kak B Tene coobLieHusa oTnpaBasemMoro Yyepes WnHy paaHHbix KNWAC nepepgatb XML?

Ona nepenayn XML B CTPYKType OaHHbIX UHTErpaLMoHHON LWWHbLI OH A0/KeH bbiTb 0bpamneH CDATA.

Kak npaBusbHO U3 CKpMNTOB 3KBaMpuHra Bbi3Batb URL, ecnn B HEM NpUCyTCBYIOT NapaMeTpbl?

Ecan B URL go/mkHbI BbITb BKOYEHbI MapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napameTpoB. B 3TOM cny4ae OHU O0/KHbI ObITb BKOYEHbI B Konnekumto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row=>
<NAME>id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBepeHun 6opaepo Bo3HMKaeT coobLieHne 06 owubke: «[laTa perucTpauum npeTeH3um He MoXKeT ObITb
paHee paTbl HaYana AeACTBUSA YCJIOBUA».

Owwnbka Bo3HMKaeT npu nposefeHun bopaepo HCCO 4 n 7 pa3nenos. ns ucnpasneHUs LaHHON
owmnbkm Heobxoammo Ha ®abpuke npoaykToB No NpoaykTy «Bx OCIrOM» nnun «Bx OCOMO» B pa3nene
yObITKM YCTAHOBUTb 3HaYeHne: «Pa3pelmnTb perncTpaunio ybuiTKOB 40 HaYana LencTema/aathl
NOANMCaHNs LOroBopa».
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