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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl owinbkn 3 AC OCATO npm nonbiTKE COXPaHEHUA NpoekTa goroeopa ":"[laTa Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

OObmMeH c noapcuctemamu PCA

Kak BbINOJIHUTL TE€X. KoppeKuuio u oT3biB E-OCAI0?

Tex. KoppekLuns Namn oT3biB 3N1eKTPOHHbIX MOJIMCOB N3 KaPTOYKM 4OroBOpa He BbIMOHATCA. Ona
yKa3aHHbIX onepauui ¢ 3neKTpoHHbIMKU nonncamy OCAIO Heo6xoAMMO NCNOb30BaThb
cneunann3mpoBaHHble JOKYMEHTbI, KOTOPbIE PACMON0XKeHbI B y31e «[JoKyMeHTbl No 6usHec-
npoueccam» nam «[JokyMmeHTbl no busHec-npoueccam - E-OCAIO»:

e «Tex. koppekuwns nonmca e-OCAIro s PCA»
e «OT3bIB NosincoB e-OCAI0O u3 PCA (RecAll)».(!!''Onepauns HeobpaTnma - Nocse 0T3bIBa
BOCCT@HOBUTb NOJIUC Hesnb3a!!!)

Mony4yeHa owunbka: "Mo pesynbTtatam npoBepku B PCA ctpaxoBaTtens (X) nonyvyeHa owunbka: He nony4eH
otBeT M3 PCA Ha 3anpoc Ha NpPOBepKYy KOHTpareHTa 3a oTBeieHHoe BpeMs"

O6bI4HO 3TO Npobnema HenosyyYeHUs 3Ha4umoro oteeTa oT PCA: BO3BpaLLaeTCcs OTBET, 4YTO
npofomkaeTcs obpaboTka (To4yHee Bbl MOXeTe MoCMOTpeTh B XKypHane obMeHa yKa3aB HyXHoe
3Ha4YeHue requestld B cTpoke noncka gnsa punbTpaumm). ns gaHHOro Tmna 3anpoca Bbl MOXETe
N3MeHNTb HacTponku B LLlabnoHax noKymeHTOB B ckpunTe obmeHa ¢ ANC OCAIO 2 «3arpy3ka
3anpoca Ha NpPoBepKYy KOHTpareHTa»: CTPoka 237 - MakC/MMaJibHOe KOJ1-BO 3anpoCcoB cTaTyca CTPoKa
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240 - oxxmaaHne B CEKYHAAX MexXAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUM KUAC 3TK
HaCTPOWMKW NAaHMPYeTCS BbIHECTU B NapamMeTpbl Aas yAobCcTBa HaCTPOMKK. Mpn «CUIbHOM»
yBeNMYEeHNN 3HAYeHNI, Npocbba NMETb B BUAY, 4TO CyMMapHoe BpeMs paboTbl 3TOr0 CKpunTa He
JI0JKHO npeBbilWwaTh TanMayT B WEB'e, nHaye eCcTb pMCK MaccoBO nojyvaTb oWnbKy «MoTok
HaXO04WTCA B NpoLlecce npepbiBaHnA...»

Kak BbInosiHuTbL coxpaHeHue E-OCAIO 3agHUM 4ncaom?

0na 3Ton uenm HeobxoaMMo BOCMNOJIb30BaTbCA AOKYMEHTOM «OdopmieHmne gorosopa e-OCAIrO us
KOTUPOBKM» UK fOKyMeHTOM «OcdopMneHune nonnca e-OCAIrO s PCA 13 gorosopa» (B 3aBUCUMOCTH
0T TOro, Kakum obpasom 6bis1 co3gaH gorosop). Oba AOKYMEHTa pacnooXXeHbl B y31e «[JOKyMeHThI
no 6BusHec-npoueccam».

Kak coxpaHuTb HOBOE BOAMUTENIbCKOEe yaocTtoBepeHue B PCA?

Onga 6ymaxkHbIx noancos Heobxoammo:

1. coxpaHUTb TeKkyllee cocTosaHMe norosopa B PCA;

2. nocne noJiy4eHma oTeeTa 06 yCnewHoOM 3aBepLueHumn npeabigylien onepaunn B PCA, BHeCTH
N3MEHEeHNs Ha KapTo4Ke KOHTpareHTa (yka3aTb HOBble BY);

3. coxpaHuTb gorosop B PCA NoBTOpPHO.

K Ham npumén 3anpoc b Tpe6y|ou.|,uv“| coenaTtb CBA3KY AaHHLIX: CTapbleé NpaBa NPUBA3aTb K HOBbIM NpaBaM.

Ons 6yMa)KHbIX N0JNCOB HeEOHXOAUMO:

B naHHOM cnyvae 0cobeHHOCTb B TOM, YTO HY>XHO A00aBMTb CTapble NpaBa, AaTa BblAayuu KOTOPbIX
paHblUe TeKYLWNX. Hy>XKHO BbIMOSHUTL Cleayoline AenCTBUS:

1. pobaBuTb cTapblie BY, ypanutb TeKyLLMUE HA KapTOYKe KOHTpareHTa (4Tobbl nocnegHnmu BY
OblM UMEHHO CTapble).

2. coxpaHuTb gorosop B PCA MKBM: MOXHO N1 oTrpaBuTb Tex.koppekuuto (CorrectError)
TeKyLlero A0M.CorfalleHunsa Uan Hy»KHO co3aTh eLle 0AHO AO0M.CoralleHne n COXpaHuUTb ero
(meTonom ChangeObject) - yTo4HUTE noxanyncTa B Tex.nogaepxxke PCA

3. nocne nonyyYeHuns oteeTa 06 ycrnewHoM 3aBeplieHnmn onepauumn B PCA, BepHyTb Tekylune BY
Ha KapTO4YKe KOHTpareHTa

4. coxpaHuTte gorosop B PCA [InKBM eule pa3 kak Tex.koppekuuto (CorrectError).

"Owmnbka u3 PCA AlMKBM npu coxpaHeHuun porosopa XXX-0000000000 (ISN=X): Owubka. B B[] npucyTcTByet
Bepcusa JoroBopa ¢ Takum Xxe BCO, Kak u npucnaHHbin (kop 429)"
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BeposATHO, C aHHbIM B1aHKOM yxe Obl1 COXpaHeH Apyron AoroBop. PekoMmeHayeTcs
NpoaHaanM3npoBaTbh UCTOPUIO ABMXKEHUS BnaHKa (K KakuM JoroBopam oH Bbii NprBs3aH), MCTOpUIo
COXPaHeHMs 3TUX LOroBopoB. AIrOpUTM UCMNPaBIEHUSA CATYaLUK:

1. CnepyeT BbINOJHUTL OT3bIB A4OrOBOPA, K KOTOPOMY paHee Bbin npuss3aH 6a1aHK, C MOMOLLbIO
NnyHKTa MeHto «OTo3BaTb 4OroBOp» ynpasnstowero anemeHTa «CoxpaHutoe B PCA» IK/[;

2. 3aTeM, nocsie nosy4yeHns otTeeta ob ycnewHoM 0T3biBe, CNeayeT BbINOJHUTL COXPaHEHNE
HOBOIro 4Or0BOPa M CTaporo, ec/iv 3To HeobxoamMo (B ciyvae 3ameHbl 6naHKa).

Owunbka npu coxpaHeHuu gorosopa: "MonyyeHa owndbka us PCA: TaiM-ayT KaHana 3anpoca Bo BpeMs
0oXXupaHuA oTBeTa nocne ucreyenus 00:01:00."

MopanoK 4eNCTBUIA NONb30BATENS NPU BO3HUKHOBEHWUM OAaHHOW OLINOKKN CleayoLnia:

1. B Ttex.nognep>xke PCA BbIACHUTb HOMEpP, MPUCBOEHHbLIN NOANCY («XXX-...»), 3anncaTb ero B
KWAC B chopmMynsip LOroBOPa/KOTUPOBKYU

2. MNony4nTb B Tex.nogaepxxke PCA noaTsep)xaeHue o nepesofe rnonauca B craTyc «He
onpegeneH» (oencTeyeT 1 CyTKK, 3aTeM Hy)XHO obpallaTbcsa cHoBa B PCA)

3. 3aBepwunTb opopMaeHME Noanca, UCNONb3YySA JOKYMEHT:

e «OhopmneHne gorosopa e-OCAIO 13 KOTUPOBKM», YKa3blBas B aTpubyTe MOSHY0 KOTUPOBKY -
ecsiv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», ykasbiBas B aTpmbyTe AOroBop - eciu
nonunc opopmaanca ¢ K4 OCAro.

OwubKa Npu coXxpaHeHUM 3NIeKTPOHHOro nosuca: "J[lata 3ak/l04eHUs JOroBopa/[on.corsialleHus oTaM4yaeTcs
OT TeKywen"

JaHHas owmnbKa Npu COXPaHEHUM BO3HUKAET B ClyYae, Koraa AaTa noAnucaHnsa(3aknioyeHmns)
3NEKTPOHHOro nosanca (foroBopa/ aaaeHayMa) OTIMYAETCS OT TEKYLLEN AaThl.

Ons n3bexaHnsa nonyvyeHns aHHOWM oWmnbKKN, AaTy NOANUCAHWUS 3IEKTPOHHOr0 Nnosinca (aaaeHayma)
cneflyeT yKasblBaTb HE NO3)Ke TeKYLLEN.

Kak BbicTaBuTb 3afiBKy B paMkax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa NHMoOpMaLMoHHbIM 06MeHoM ro cybporauunmn B pamkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (9KPC) npeaycmoTpeHo oTobpaxkeHune pa3nenos «Bropon
YYaCTHMK CTPaxoBoro cobbitusa» n «0bmeH coobweHuamm ¢ UPLL PCA» (Mo ymonYaHuio 3Ty pa3aenbl
Ha 9KPC ckpbITbl). 115 Toro 4106bl Ha IKPC 3Tn pasgensl oTobpaxxanncb, fOKHbI BbITb CObNOAEHbI
cnepytoune ycnoBms:

* 3KpaHHas opMa ybbiTKa — «YObITOK MO aBTOCTPAXOBAHWIO»
* B KQ4YeCTBe OTBETYMKA [I0/KEH BbICTYMNaTb KOHTPAreHT - IOPUANYECKOE NNLLO;
* Ha KApTOYKE KOHTPAreHTa-0TBETYMKA [O/KEH ObiTb 3aM0JIHEH KOA CTPaxoBLWuKa ans AMK
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NPLL OCAI'O B cMCTEMHOM AONOAHUTENBHOM aTpubyTe «Kop cTpaxosliunka ans AMK UPL,
OCAIO»;

e [0/KHa BbITb YCTaHOBNIEHa FasoyKa B nosie «TpeboBaHMe K OTBETHYUKY MOANEXMNT
yperynmposaHuio B pamkax MNBY no OCAIO»

e PaboTa C 3TUMK pasgenamu aHanornyHa pyHkumoHany rney.

Owubka npu BoicTaBNeHun TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Ownbka". MonyyeHHas ownbka
n3 AUC MNMBY: PeanbHble BbiNJaThl NPEBbLILWAIOT AO0NYyCTUMbIE: "

MpoaHanu3npymnTe NCTOPUIO N3MeHeHUs ybbiTKa Ha NpeAMeT Toro, 6bls1 M B KapTO4Ke 3TOro yobITKa
ycTaHoBJsieH npusHak «Bugeodukcaumsa NMOHACC/GPS» Ha MOMEHT BbiCTaBneHUs TpeboBaHUS.
Ncxopawmn XML no BeicTaBneHHOMy TpeboBaHuio, KoTopbii nepenaetcs B PCA, MOXXKHO MOCMOTPETh
B XXypHane obmeHa c AUC MBY PCA.

Owubka npu BbICTaBSIEHUM 3aABKKU NO cybporauuu: "He ykasaH NpU3HaK HaNIMYUA/OTCYTCTBUSA OrpaHMYEHHUS
CMUCKa NuL, AONYLLEHHbIX K YNPABJIEHUIO MO MOJIMCY 3aCTPaxoOBaHHOro"

B noroeope HeobxoAMMO yKa3aTb Npu3Hak «be3 orpaHWYeHnin No AnuaM, LOMNYLEHHbIM K
ynpaBieHWio» (3HaYeHNE UK «[a» UK «HET»). PacnonoxXeH B MPaBOM HUXXHEM Yriy pa3gena
«06bekT(bl) CTpaxoBaHus/ YCNoBUS CTpaxoBaHUs». ECav B 4orosope npucyTCTBYIOT AKLa,
[OMYLEHHbIE K YPaBNieHW0, TO He0bX0AMMO NPOCTaBUTb M 3aTEM CHATb AaHHbIA Npu3Hak. Ecnn
norosop 6e3 orpaHNYeHunid No AnLam, To A0/HKEH ObITb YCTaHOBMIEH COOTBETCTBYIOLWMNIA NPU3HAK.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MBY?

INna 3TON uenn npeaycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun cooblieHns» (pacnoioXeH B y3ne
«[loKyMeHTbl Mo Br3Hec-npoueccamM» - «TpaH3MTHasa 30Ha»), C MOMOLLbIO KOTOPOr0 Bbl MOXXETE
3anpawmnBaTh Kak Konum HeobXxoAnMbIX CO0OLLEHN, TaK U UX CTaTYC.

Kak 3anpocuTb AaHHble No AMarHoctmyeckon kapte B KUAC?
Ha dopme norosopa OCAIO ecTb KHOMKa «3anpocuTb KBEM B PCA». lMpn HaXkaTun ynpasnsaioLWwero
3J1IEMEHTa «CTPEJIKa» pAaoM C JaHHOW KHOMKOM OTKPOETCA BCMNJIbIBAOLLWIA CMINCOK.

B Hem gocTyneH ynpasasowmin snemeHT «3anpocutb B PCA ceeaeHns o TO», KoTopbln Heobxoammo
HaXXaTb.
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Kak npaBuabHO BbINOJIHATL 3aMeHy BOAUTE/NIbCKOro yAa0CTOBEepeHus (3aMeHa BY)?

[N 3aMeHbl BOOUTENbCKOro yA0CTOBEPEHNS HE0OX0AMMO BOCMOb30BaTLCA LJOKYMEHTOM «3aMeHa
BY», pacnonoxeH «[JokymeHTbl no 6usHec-npoueccam» - «<AUC OCAIO 2».

[OKYMeHT npefHa3HayeH a1 KOppeKTHOro coxpaHeHmsa pgorosopa OCAIO B AnKBEM B cniyyae
3aMeHbl BOAUTEIbCKOro yA0CToBepeHus (B/y).

Wcnonb3yeTcs TONbKO MPU HAaMYMKU CeYOLWNX YCIOBUA:

* MOJINC He ABNISETCA 3NIEKTPOHHbLIM;

e B pa3fesie «[JoKkyMeHTbl M0 LOr0BOPY» MPUCYTCTBYET AOKYMeEHT Buaa «3anpoc KEM B PCA»,
cogep>xawmn B ctonbue «[JoOKyMeHT» AaHHble 0 CTapoM B/Y;

® KOHTpAareHT, y KOTOPOro NoMeHs10Ch B/Y, BKJIIOYEH B CMUCOK Yy4aCTHUKOB AOr0OBOPa B Ka4yecTee
nay.

MNpu 3aMeHe By y KOHTpareHTa, KOTOPbIN BKJIIOYEH B CMUCOK YH4aCTHUKOB OOroBopa B KadecTtse J11Y,
HOBOE B/Yy BHOCUTCS B KapTOYKY KOHTpareHTa Takoro y4acTHUKa, nocsne 4Yero B pasgene Joroesopa
«[JOKYMeHTbl N0 40roBOPY» HYXXHO CO34aTb AOKYMEHT BUAa «3amMmeHa BY».

Mo kHonke "lMpoBecTn" B LOKYyMeHTe «3aMeHa BY» npon3soaunTcsa coxpaHeHne gorosopa B PCA
AOnKBM ¢ gaHHbIMK O CTApOM 1 HOBOM BJy.

B CJiyHdae OTCYyTCTBUA JOKYMEHTaA, HeobxoanMO rnogaTth 3a4BKYy B CIrJiC Ha YCTaHOBKY AaHHOrro
JOKYMEHTa.

nO‘leMy He 3anoJIHAIOTCA BCe CBefeHua B Aoropopax E-rapaHT?

«Bce cBefeHuns no forosopy, 3ako4eHHoOMY Yepes E-apaHT, nonyyeHHble n3 PCA hukcmpyoTca B
LOKyMeHTe «[laHHble 13 E-FapaHT» (CM. B pa3gene «[OKYMeHTbl M0 LOroBopy») AJ1 BO3MOXHOI0
NCMosb30BaHNS B faJibHeENLeM»

Kak HaM Tenepb NOHMMaTb, Kakue Oo0KyMeHTbl U3 E-rapaHt PCA B fokyMeHTe "CKaHbl BOKYMEHTOB Mo e-
OCAr0" He npoLisu NPOBEpPKY U NPUIIOXKEHbI CKaHbI?

B nokymeHTe «CKaHbl JokyMeHTOB No e-OCAIO» BaM HY>KHO OTKPbITb (hOPMY BNOXKEHUN (MKOHKa
«(hoToannapaT») 1 B none «fMpumevyaHne» oTpaxKaeTcs NPUHAZNEXHOCTb CKaHa.

N3 pokymeHTauum PCA:

b. laHHbIe 0 NpoBepKe KOMNuin JOKYMEHTOB CTpaxoBaTens - insurerCheckinfo

¢. [laHHble 0 npoBepKe Konuin fokyMmeHToB cobcTBeHHMKa TC - vehicleOwnerCheckinfo
d. JaHHble 0 npoBepke Konuin gokymeHToB TC - vehicleCheckInfo

e. [laHHble 0 npoBepke Konun gokymeHToB JIY - driverCheckinfo

f. DaHHble 0 npoBepke konuu gokymeHTa TO - maintenanceCardCheckinfo
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Yyet porosopos B KNAC

Mponana skcnpecc-KOTUPOBKa Ha npoaneHue/apaenaym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTb, eC/in faTa OKoHYaHusa sepcum no OCAIO
no3)ke, 4em AaTa OKOHYaHMSA JOr0BOpa, A5 KOTOPOro HeobxoaMMo Co34aTb KOTUPOBKY.
HeobxoanmMo n3MeHUTb AaTy OKOHYaHUA Bepcum npoaykta «OCArO» Ha ®abprke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIO, npemusa He UsMeHUNacCb

Mpw pacyéTe npemun no agaeHaymy OCAIO KoahpmuUneHTbI NepecYnTLIBAOTCA Ha AaTy
agfeHaoyMma, rnpu ycoBMuM N3MEHeHUs BANSAILWNX Ha HUX (haKTOpPOB.

MoueMmy porosop AMC B cTatyce "BoinyuieH" pocTyneH ana pepakTupoBaHusa?

STO0 WTaTHOE NoBeAEHNEe CUCTEMDI, TaK pa60TaeT [AaHHbIA YHKLNOHAN.

B poroBope oTcyTcTByeT AOKYMeHT "3anpoc KBM". HeBo3MO>XXHO caenaTh agaeHAyM U BbIMOJIHUTL 3anpoc
KBM.

BeposaTHO, AaHHbIN AoroBop Bbin NoayyYeH N3 BHELWHUX MCTOYHUKOB (HanpuMep, Yyepe3 WEB
napTHepa).
PekomeHpauun:

1. CoenaTb KOMWIO A@HHOM0 AOroBopa. 3anpocuTh B 3Ton konun KBM.
bynet co3pnaH gokyMeHT «3anpoc KBM B PCA» Mo 3TUM e BOAUTENAM.

2. MpueasaTb OOKYMeHT «3anpoc KBM B PCA» K opurnHasbHOMY AOroBopy (B Mosie LOKYMEHT-
OCHOBaHMe AJ19 Ka)KA0ro y4aCTHUK U B pa3fen JOKYMEHTbI N0 4Or0BOpPY).

3. AHHYIMPOBaTb KOMNKMIO Aorosopa. MNonbITaTbCa COXPaHUTL OpUrMHan 4Oorosopa.

Kak B rpacduke nnaTtexxeu oTpa3uTb yMeHbLUeHMEe CTPaxXoOBOW NPpeMuun npu agaeHpyme?

B maHHOM cnyyae Heob6x0aMMO BHECTU B rpadivik NaaTeXXen CTPOKMU Ha AaTy AOMNOJAHUTENbHOMO
CornalweHmns Co 3HaKaMn «MUHYC» B CYMMax.
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Kak B cucteMe MOXXHO 3aperucTtpupoBatb agaeHaoyM Ha U3MeHeHUue faThbl HaY4asa pencrtemna?

Mpumep AaT,N0 NePBUYHBLIM YCI0BUSIM:

e JlaTa nognucaHmnsa -19.10.2018

e JlaTa Havana -20.12.2018

e [laTa OKOH4YaHKUA -19.12.2018

* M0 agaeHayMy (gaTta nognucaHva agaeHayma-12.11.2018):
e JlaTa Havana -15.12.2018

e JlaTa OKOHYaHuA -14.12.2018

e HeobxogmMbIn NOPAAOK AENCTBUIA:

* perucTpupyeTcsa agneHaym;

e B OKHe «l/I3MeHeHNsa yCnoBMIn LOroBopa» ykasbiBaeTe: nognucaH 12.11.2018 Havano
12.11.2018);

e flanee B agfleHyMe MeHseM «[laTy Havana» (Ha opmynape porosopa) Ha 15.12.2018;

e B pasgese «[locnegHne n3MeHeHUs No 4Orosopy» (Ha hopmynspe 40roBopa) ykasoiBaeTe
Havano 15.12.2018;

e nobaBnseTe HOBOE yC/I0BME (C TEMM )Ke AaHHbIMK) YyCTaHaBAMBaETe AaTa Havyana 15.12.2018,
OKOHYaHuA 14.12.2018;

* BbillyCKaeTe LOrosop;

* pacTopraeTe «He BepHOe yCJIoBUE»;

* repeknblBaeTe NMPeEMUIO C KHEBEPHOr0 YCN0BUA» Ha «CO3[4aHHOE YC/I0BME».

Kakoi nopAanok nedcTBMA ANA OTPa)KeHUA JOCPOYHOro NpeKkpalieHnsa AoroBopa paHee paTtbl Ha4ana
OTBETCTBEHHOCTU?

Mpy pacTop>XXeHUn [orosopa, KOTOPbLIN HE BCTYMNWUA B CUITY (OaTa paCTOPXXeHUs paHblue AaTbl Havana
forosopa), ybbITOK He (hopMUMpyeTCH, a AOroBOP NPM3HAETCA HEAENCTBUTENbHLIM. Bce
chopMUpoOBaHHbIE onepaLnn nNo gorosopy byayT oTcTopHUpoBaHbl MHcnekTopom KNAC.

Yyet yobiTkoB B KNAC

Kak npoBecTtu oueHky 3HY B BanioTe OT/IM4HON OT BaNloThbl Aorosopa?

Bbl CTONIKHYUCL C OrpaHn4yeHreM cucTemsl. [pu pernctpaumm CTPaxoBoro akta v oueHke 3HY B
KayecTBe BaslloTbl MOXXHO BbibpaTb nbo pyban, nmbo BantoTy gorosopa. B naHHOM ciy4ae
pekoMeHAyeM NocTynuTb ceayowmm obpasom:

1. Bam Heobxoaumo paccumTaTbh Cymmy B pybasx no Kypcy no BaatoTe 3asaBNEHHOro yobiTKa.
YKa3zaTb cymMy B pybnsax npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuwlen B BaaoTe CTaBUTb B MPUMEYaHUM.

2. TaK KaK BaloTHble NaaTexku He BbirpyxatTca u3 KMAC, a co3patoTca B KnneHT-b6aHke, To PB
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B JaHHOM CJlyYae He UrpaeT poJin, B HEM MOXXET ObiTb CyMMa B BastoTe yObITKa.

3. MnaTnTe B BaNOTe Yyepes KANeHT-6aHK.

4. Mpuweplee BaNlOTHOE NIAaTEXHOE MOPyYEHME B BaloTe MPMBSA3bIBAETE K OMepaumm oniaThl B
ybbITKe.

Kak npoBecTu onsiiaTy no AByM pa3HbiM YObLITKaM B pa3HbIX BaJsloOTaX OAHOMY KOHTpareHTy?

B cnyvyae HeobxoaMMoOCTN NPOBECTM ONAATYy OAHOMY KOHTPAreHTYy HECKOJIbKMX MaTeXen C pasHbIMM
BaJIlOTaMM Mbl PEKOMEHLYEM Pa3AenaTb BbIMIATY Ha pa3Hble LOKYMEHTbl «PacnopsXXeHns Ha
BbiNNaTy» (ogHo PB = oaHa BanoTa).

ObmeH c HCCO

Kak HauTu 1 BbINOJIHUTL OT3bIB gorosopos OCOMO/ OCrom?

Ons ot3biBa gorosopos OCIOM/OCOMNO B KMAC pekoMmeHayeM BOCMOJ1b30BaTbCA JOKYMEHTOM
«OT3bIB @aBTOPM30BaHHbIX HoMepoB OCIOMNM n OCOMMO B AUC HCCO» (pacnonoxeH B y3ne
«[JOKYMeHTbI N0 BusHec-npoueccam»). Mopaaok paboTbl C LOKYMEHTOM:

1. yKa3blBaeTe HOMep OroBopa B none «Homep aBTopM3aLnn>;

2. ykasbiBaeTe ISN coobueHuns suga «lMony4yeHne/oT3biB HoMepa gorosopa OCIrOlM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTdunKaLmMoHHbIN HoMep coobuieHuns B KUC CK»;

3. HaXxmmaeTe KHonky «OTo3BaTbh HoMepa 13 HCCO».

Onsa 6eicTporo nouncka ISN coobLieHns ¢ 3anpocomMm HOMepa Bbl MOXXETE BOCMO0JIb30BaThCS
cnenyowmm 3anpocom (MeHto OTYETLI - SQL OTHETHI):

ISN, Created, Remark nssoxml

Classisn
remark '%YcneLwHo BbINOJIHEHA aBTOpM3aLnsa HoMepa%'
remark T e vt %'

rae B nocaeaHen CTpoke mexay %% Heob6Xxo4MMo BBECTU HOMEP [0r0BOPa, KOTOPbINA HY>XHO
0TO3BaThb.

Mpu coxpaHeHun poroBopa oTkyaa u3 BJ] 6epetcsa pata, KoTopas ykasbiBaetcs B Tere begin_date?

e B nepBuYHbIX Nosivcax fata begin_date yka3sbiBaeTcs U3 nonsa «Havano» (popmynsp
forosopa).

e B fonosHUTENbHbIX CornaweHnax fata begin_date yka3sbiBaeTca u3 nons «Havano»
(popmynsip porosopa, pasgen MocnegHne N3MeHeHMA NO LOroBopy).

e B 10CpPOYHOM pacTopxeHun faTta begin_date ykasbiBaeTcs u3 nonsa «[lata pactop)xeHusa» + 1

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 02/03/2026 06:01



02/03/2026 06:01 9/16 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

AeHb (13 hopMbl YObITKa Ha BO3BpAT NpPeMunn).

Owubka Nnpu coxpaHeHun poroBopa: YKa3aHHas NpPUYUHa PacTOP)XEHUA He HaWAeHa B BEPCUU NPOAYKTa
(contract_cancel reason='//IpuunHa pacTtop>xxeHus//' not found).

MprynHbl NnpekpaweHnin ansa OCOMO n OCTr Ol BHOCATCSH KOHEYHbIMY MOJb30BaTeNAMN
CaMOCTOATENIbHO B CUCTEMHbIA CNpaBoY4HMK CTpaxoBaHue: MNpu4nHbl pacToOpPXXEeHUA JOroBopa 1 3aTeM
HacTpauBatoTcs Ha ®abpuke npoayktoB KMAC (OnucaHme npoaykKToB - OrpaHU4YeHnNs U OrOBOPKMN -
MpUYMHBI [OCPOYHOIO PaCcTOPXXEHUS LOroBopa).

ObmeH ¢ BCH

OwunbKa npu coxpaHeHUu agaeHayMma: «HeBo3MOXXHO coxpaHUTb Aon.cornaweHue B EAUC BCU: He coxpaHeHO
npegbiaylliee COCTOAHME [,0rosopa»

Mpn BO3HUKHOBEHUW JaHHON OWNbKM HeEOBX0AMMO caenaTh caeaytllee:

* B MepBOHa4Ya/lbHOM LOr0BOpPe N3MEHUTb CTaTyC «/3MeHeH no 40M.CorjalleHuno» Ha
«[lognucaH»;

® BbIMOJIHNTbL COXPaHEHNE B BCH, oba3aTesibHO 00XOaTbCA NOATBEPXOEHNA (COXpaHEHI/Ie
[OJHKHO NPONTHK C owmbKom Bannaaumnm snga «He ykasaHa gaTta onnatbl CTPAaX0BOW NpeMnns»);

® N3MEHUTbL CTaTyC 06paTHO Ha «M3MeHeH No AON.CornalleHno;

* MepenTn K cneayLiemMy COCTOSIHUIO 10roBopa (KpoMe NnocnenHero), rae noBTopuTs Wwarn 1-3.

Owunbka npu coxpaHeHum ybbiTKa: «<Henb3s nepepaBatb B BCU B KauecTBe noTepneBLINX/BOANTENEN-
BUHOBHMKOB IOp.NL,»

JllaHHasa cMTyaumus MOXXET BO3HUKHYTb, HanpuMep, KOraa npon3oLLo cobbiTUe - 0CbiMb HaNeam C
KPbILWW 34aHMSI Ha NPUNApPKOBaHHbIA aBTOMOOWUIIb 1 NOTEHUMAIbHbIM BUHOBHUKOM SIBJIIETCS
opraHu3auus obcnyxusatollas 34aHne. B Takom c/yyYae BO3HUKAET HakNaAblBaHME NPOBEPOK:

e WwTaTHaa nposepka KNAC, koTopas He rno3BosiseT 0CTaBUTbL noje «BrHOBHOE NNLL0» NYCTbIM;
e nposepka 13 bCN «ORA-20444: Henb3s nepepasaTb B 6CU B kavyecTBe
noTepneBLUNX/BOANTENEN-BUHOBHMUKOB Op. L, !».

0nda pelweHns gaHHON cuTyaumm HeobXoAMMO B Ka4eCTBe BUHOBHOIMO JINLA yKa3aTb TEXHUYECKOr 0O
KoHTpareHTa: «KOHTPAFEHT NOAJIEXXUT 3AMEHE» (3T0 KpaTKoe HavMeHOBaHue).
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ObpaboTka 6bopaepo s HCCO

Owubka : «<B porosope UCXoAALLEro NepecTpaxoBaHusa He HaWAeH YY4aCTHUK».

Mpwn nony4yeHnmn ownbKM 4aHHOro Tuna HeobxoanMo B 4OrOBOP NCXOAALWEr0 NepecTpaxoBaHUs Ha
obpabaTbiBaeMbiln rog 406aBMTL COOTBETCTBYHIOLLENO YH4ACTHUKA.

OwubkKa «JlaHHble He HanaeHbl» unu «He ykasaHo ycnosue pgorosopa (CondISN)»

Owwmnbka oaHHOro TMMa MOXET 03Ha4yaTb, YTO He npon3eeneHa ogHa N3 CiegyroLnx HaCTpoek:

® He HacTpoeH OokyMeHT [JokymeHTbl no Re HCCO (OCron);

® HE HaCcTpoeH AoKyMeHT [okymeHTbl No Re HCCO (OCOMO);

e Ha ®abpurke NPoAYyKTOB A8 NPOAYKTOB Mo BXoaswemy nepectpaxosaHunto OCOMO n OCIr Ol He
YCTaHOBJIEHbI MPaBWMIO/PUCK MO YMOJIHAHWIO 1 KAacc/Tun obbekTa No yMOMHaHUIO.

Owunbka «LloKyMeHT ...Pazpen 1...000KeH ObITb NognUcaH»

MpKn NonyyYeHUN oWnMbKN 4aHHOIO TMMNa HeobXoAMMO HaNTK AOKYMEeHT no Pazaeny 1 u HaxaTb
ynpaBasowWwmnin anemMmeHT «MpoBecTu». ToNbKO NOC/AE 3TOr0 NPUCTYNaTb K NPOBEAEHUIO CeaYOLLINX
pa3aenos.

B ToM cnyyae, ecnm Pasgen 1 nycTon Takxe TpebyeTcs HaXaTb YNpaBAfoWwmn 31eMeHT
«[poBecTmn».

/o T.K.npu nposeaexuu pasnena Ne2 OyoyT npoBeneHbl BCe pa3fesbl 3a MecsL, No
y ! . AaHHOMY KOHTpareHTy, TO NPOBepPsATb HY)KHO BCe Bopaepo pasnena Nel 3a nepuos no

NAHHOMY KOHTpAreHTy.

OwudbKa «laTa perucTtpauvm npeTeH3um He MoOXeT ObITb paHee paTbl Ha4ana BencTBmsa ycnoBus»

[na ncnpasnaeHns gaHHonm ownbkn Heobxoanmo Ha Pabprke NPoAYKTOB Mo NpoaykTy «Bx OCrOM»
nnn «Bx OCOMO» B pa3zgene ybbITKM YCTaHOBUTb 3HaYeHMe: «Pa3pewnTb perncTpauunio yboITKoB oo
Hayana gencTens/gaTbl NOANUCAHUA JOMOBOPa».
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Owubka TMna «CyMmma onepauuit He paBHa CyMMe no AOKyMeHTy! B noanucaHum oTkasaHo!»

JaHHas owmnbKa MOXXET BO3HMKATL Npu nepeaaye nopTgens ofAHOro NepecTpaxoBLinka, Apyromy.

Ins ncnpaBnaeHns oWwnbKM HeobXoAMMO NPOBEPUTL COBMAAAeT KOHTpAreHT no 6opaepo ¢
KOHTpareHTamu no gorosopam. ECav B OroBOpe yKa3aH ApYroil KOHTPareHT, TO ero Heobxoammo
3aMEHUTb, Ha KOHTPareHTa yka3aHHoro B 60pAepo 1 nocsie 3Toro NpoBeCTM AOKYMEHT.

Owubka «He HanaeHO nepecTpaxoBoO4YHOE YC/IOBME Ha y4aCTHMKA AO0rosopa nepecrpaxoBaHus (....) ans
porosopa .... !»

Mpu NosSBNEHUN JaHHOMO BUAa OLWMOKN HEOBX0AMMO NPOaHaNN3MPOBaTh MPUYMHBI €70 He
nonaganHus, aas 3Toro:

* YTOYHUTb KaKas faTa noanucaHunsa gaHHoro gorosopa B KUAG;

e nNpoBepuTb BCe Bopaepo ncx. 1 pasgena c gaTon perncTpaunm cnegyowmm mecsauem nocne
[LaTbl N04NMCaHna gorosopa no KoHTpareHTy COMA3. Bcenn 6opaepo nposefeHbl? ECnm HeT,
TO NPOBECTU U MOBTOPUTL NOMbLITKY NPOBeAeHNS, TekyLero bopaepo;

e ecqin bopaepo no npefblayLieMy NyHKTY He HanLeHOo 1an NpoBeAeHne He NOMOro, TO HY>KHO
npoBepuTb XypHan obmeHa ¢ AIC HCCO - eCTb M TaM KpacCHble CTPOKM 3@ BECb C/IeAYOLWMNIA
Mecsy, rnocsie gaTbl NOAMNCAHMA LOrOBOPa MO KOHTPAreHTy;

® €C/IN B XXYPHAJIe HET He NpoaHanM3nMpoBaHHbIX bopaepo - HanucaTb Nucbmo B HCCO, ¢
Npocbboi yTOYHNTL B KAKOM aKTe Oblfl nepefaH Ha nepecTpaxoBaHWe AaHHbLIN AOr0BOP MO
TeKyLeMy nepecTpaxoBLumky. Ecnm B oteeTe HCCO bypeT yka3zaHo 6opaepo, KOTOporo HeT B
KWAC, To Heobx0aMMO NONPOCUTL COTPYLHUKOB NOBTOPHO OTMNPaBuUTb AaHHOe bopaepo Ha
apanTtep. MNocne nony4eHns bopaepo, akT aBToMaTnyeckn cpopmupyetca B KUAC.

Owubka B npuMeyaHumn npu nognucaimm Akta: «CyMMa no akTy He paBHa CyMMe No NpoBefeHHbIM
AOKYMEHTaM. YTOYHUTE NPUYMHY OLUUOKM, uCNpaBbTe €€ U NPoAoIKUTE 06paboTKy».

JlaHHas olwmnbKa BO3HMKAET NpU aBTOMaTUYECKON 0B6paboTKe UM Npu HaXXaTu Ha yNpaBASIoLLNIA
anemeHT lposecTy Ha AkTe nnmn CyeTe NpemMuii n yobITKOB.

Mpv NOSIBNEHUW AAHHOW OWNOKN HEOBXOAMMO CPAaBHUTL CYMMbI MO CTPOKaM B rpadax «CyMma
nnaTexa» n «Cymma onepauuin». 3HaveHne CyMM [OJIXKHO ObITb PaBHO, BHE 3aBMCMMOCTM OT 3HaKa
onepauuu.

llanee HeobXxo0AMMO MO BbIABNEHHOMY aKTy pa3obpaTtbcs, novyemy B KMAC cyMMa no onepaymam
oT/AIMYaeTCs OT AaHHbIX npuweawmnx n3 HCCO.

T.K. B rpache «Cymma onepauun» otobpaxaetcs Cymma BCex onepauumn naaHnpyeMoro
A1 thakTa onnaTel, chopMupoBaHHbix B KWAC no gaHHOMY LOKYMeHTY (MMelT CCbifiKy B
&% none [JoKyMEHT OCHOBaHMWE Ha TEKYLLWA AOKYMEHT MO CTPOKE), TO NMPX U3MEHEHWN
ornepauuu C NaaHMpyeMoro )akTa onjaThl Ha Orla4YeHHY0, CyMMbl U3 AKTa MCYe3aloT.
9TO He ABNseTcsa oWnbKom N B JaHHOM AKTE HY>XXHO BPYYHYI0 M3MEHUTbL CTaTyC Ha
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«[lognuncan».

OwubKa : «OnepauMoOHHbIN BOKYMEHT ... HAXOAUTCA B cTaTyce "AHHyMpoBaH/OnnayeH". BKnovyeHue onepauum
B LOKYMEHT HeponycTtumo !»

Mpn BO3HMKHOBEHMMN AaHHOW OWMBKM Heobxoanmo B AkTe no cTpoke Ne 17 npoBepuTh CTaTycC
onepaunoHHOro AOKyMeHTa. [laHHbI OOKYMEHT foskeH bbiTh B cTaTyce «B paboTe», ang
BO3MOXXHOCTU BKJIKOYEHWNS B HErO onepaLunn.

B 3aBncuMoCTun oT 6|/|3Hec-r|pouecc03, nosb3oBaTesin CaMOCTOATEJIbHO PELatloT, KaK NOCTYMNUTb C
OOKYMEHTOM: OTKATUTb B CTaTyC «B pa60Te» NN 3aMEHNTb Ha HOBLIN OI'IepaLI,VIOHHbII7I OOKYMEHT.

Owunbka TMna: «<To4yHas BblﬁOpKa BO3BpallaeT KOJIN4eCTBO CTPOK fonblie 3anpoLUueHHOoro»
A) OwwnbkKa MoXeT BO3HUKATb Npu npoBefeHnn AokyMeHTa «cxoasuwee Pasgen 1 (npemun)
(OCOro/ocromn)».

Owmnbka faHHOro Tvna MOXET 03Ha4aTb, YTO B A0oroeope ncxogsilero nepectpaxoBaHns
KOHTPareHT Nno AOKYMEHTY YKa3aH ABa>X[Abl B YCJIOBUAX CeKLUWNN.

B naHHOM cniyvae HeobXo0AMMO yAauTh 3a ABOEHHOI0 KOHTPareHTa y KOToporo HeT
nepecTpaxoBOYHbIX YC/IOBUN.

B) Ownbka MoXeT BO3HMKATb Npu NpoBeAeHNN [OKYMeHTOB «Mcxoaswee Pasgnen 4 (3asBNeHHble)
(OCOMO/OCromn)» n «Mcxopsawee Pasnen 7 (yperynmposaHHbie) (OCOMO/OCIOMM)».

OwwnbKa faHHOro ThMa MOXeT 03Ha4aTb, 4To B KMAC 3aperncTpupoBaHO HECKOJIbKO NPeTEeH3MIN C
OAVNHAKOBbIM HOMEPOM, YKa3aHHbIM M0 OA4HOW U3 CTPOK B AOKYMEHTE.

B naHHOM cnydae Heo6X04MMO HAaNTK 3@ ABOEHHYIO MPETEH3MIO U CKOPPEKTUPOBATL B HE HY>KHOM
NpeTeH3Un HoMep.

Owunbka npu npoBeAeHuMM aHanusa B )KypHane O6meHa ¢ ANC HCCO: «He HacTpoeH AOroBOp peTpoueccumn»

OwmnbKa MOXeT BO3HMKHYTb MpU NONbITKe NpoBefeHns AHann3a 6opaepo B XKypHane ObmeHa ¢ AUC
HCCO.

Ina ucnpasneHmsa owmnbkn HeobXxoANMO NPOBEPUTL KOPPEKTHOCTL 3aM0JHEHNS HACTPOEYHbIX
LLOKyMeHTOB: «HacTponka gorosopos Re (OCOMNO)». B nokyMeHTe f0JKHbl ObITb 3anoJIHEHbI BCe
nons, B TomM yncne n «bpokep» (c 2018 roga B oaHHom rpade HeobxoanMMo yKasblBaTb KOHTPareHTa
AkuMoHepHoe 0bwecTBO «PoCCUNCKas HaLMOHaNbHasa NePecTPaxoBOYHasA KOMMaHMA»)
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Owwunbka npu nposepeHuu aHanusa B XKypHasne ObmeHa ¢ AUC HCCO: «He HalaeH BOroBop CTpaxoBaHMA C
HOMepoM>»

OwwnbKa BO3HMKAET n3-3a Toro, 41o B HCCO 6bIN coOXpaHeH fOroBop C YKa3aHHbIM HOMEPOM, HO
cenyac no Kakum-To NpMYMHaM aHHOro LOrosopa HeT B CUCTEME WM OH B CTaTyce «AHHYIMPOBaH».

Ons peweHuns npobaembl HyXHO pa30bpaThCs MO KAKUM MPUYMHAM LOrOBOPA HET B CUCTEME WU OH
aHHYJIMPOBaH W PeLlnTb, KakK Y4UTbIBaTb onepauuy no Tekyliemy n byaywmm 6opaepo.

Webcustomer

Kak orpaHn4uTtb Bbibop Mapok/mogeneu aBto B Webcustomer?

N pelwieHna gaHHoM 3agavm HeobxoamMMo BOCMOb30BaThbCS AOKYMeHTOM: «Cnucok TC,
3anpeweHHbIx ana e-OCAIrO», y3en «[JokyMeHTbl No bn3Hec-npoueccam».

Kak 3anpocuTb gaHHble No AuarHoctmyeckoun kaprte B Webcustomer?

B WebCustomer gaHHble 0 MarHOCTUYECKON KapTe 3anoJIHAITCA Ha OCHOBaHWUM pe3ynbTaToB
Bbi30Ba nposepku TC.
ECTb flaHHbIe - 3aM0NHATCSH, HET - HeT.

WebSale

Kak 3anpocuTb AaHHbIe No AMarHoctmyeckon kaprte B WebSale?

B WebSale 3anpoc AaHHbIX 0 ANarHOCTUYECKOW KapTe BbIMOJIHAJICS B paMKax MeToda 3anpoca KbM
(Mpu HaxxaTum KHonkKn «3anpocnTb KBEM B PCA»).

Kak BKAIO4YMTb NoaaepXXKy TabnnyHbix aokymeHToB B WebSale

Ona BkoYeHUs noanepxkun TabnmyHbix fokymeHToB B WebSale Heobxonnmo B hanne web.config B
pasgene appSettings yctaHoBUTbL NapameTp:
<add key=«UseDefaultDocForm» value=«true»/>
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Beb-cepBucbl KUAC

Y10 o3HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucytcByet TekcT: "RequestToken He cooTBeTcTBYeT Id
npuno>xxenua!"?

3TO0 03HAYAET, YTO HECUCTEMHOE NMPUJIOXKEHNE NCMONb3YET OAVNH U3 CUCTEMHBIX Appld unu ans
HECUCTEMHOrO0 NpunoXxeHus B napameTtpax KMAC HaCTPOEH KJIloY aBTOPU3ALIAN, @ NPUIOXKEHNE He
nepefaeT ChOPMUPOBAHHBI Ha €ro 0CHOBE TOKEH.

He paboTtaloT Beb-cepBuchl. CTatyc: Error. CocTosiHMe: DNieMeHT C TeM Xe KJII04YOM yXe Obin pobaBneH.

Ins peweHuns gaHHon npobnemsl:

* nonpobyiiTe BLINONHWUTL Nepe3anyck CepBuca;
* MPOBEPbTE HET I B HACTPOVKe BED-NPUN0XKEHUI AYBAMPYIOLWNXCSA 3anuceil.

NMpouee
Kak nepeitu ¢ PUAC obpaTHo Ha KJIALP?

Ina nepexona u3 pexuma yyeta agpecos ®UAC B pexxum KJTALP Heobxoamnmo nepekntoyntbs KUAC

obpaTHO B pexxum ncrnonb3osaHns KJIALP, HO ckpunTbl Ang obpaTHoro MannuHra agpecos PUAC -
KNALP JIC He npefocTaBnageT. ITu onepaumm Bam npnaeTcs BoINOJHATbL COOCTBEHHLIMU CUAAMMN.

Kako# nopspok nepexopa Ha PUAC B KUAC?

MepeknoYeHne Ha HOBbIN PeXNM OCYLLEeCTBAAETCSA NyTeM NPOCTOr0 U3MEHEHMNS 3HaYeHUs
COOTBETCTBYIOLLEN HAacTporku B «lMapameTpax KMAC». OfHako, B CBSI3M C T€M, 4TO A0 BbiMyckKa
obHoBneHns 4.0.0.0 Bce agpeca B KNAC Bbibrpanuce 13 cnpaBodHnKos KJTIALP, 0OMOAHUTENIbHO
TpebyeTca BbINOJHUTL PAL Onepauuii No yCTaHOBKE CCbISIOK B HOBbIX MOASX (CChIIKM Ha
COOTBETCTBYOLWME INeMeHTbI cNpaBoYHMKoB PUAC). MoapobHY NHCTPYKLNIO N0 Nepexoay u
CKpUNTbI gN1a MannuHra ccoinok KJTIALP - ®UAC Bel MoXXeTe Nony4nuTb, 0hOPMUB COOTBETCTBYIOLLNI
3anpoc B CIMJIC.

YT1o Takoe PUAC B KMAC u ons 4ero oH Hy>XeH?
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AbbpesnaTtypa PUAC pacingposbiBaeTca Kak «PefepanbHas MHPOPMaLMOHHAA agpecHas
cucTeMa». 3Ty cuctemy nogaepxunsaet ®HC Poccun, KoTopas NoCcTaBaseT CpaBOYHUKN agpecos PO
B ABYX hopmaTax: KJIALP n ®NAC. 3arpy3nTb CNPaBOYHUKM MOXHO 6ecniaTHO Ha canTe
fias.nalog.ru.

HaynHasa c obHoBneHmsa 4.0.0.0 KWAC kpome cnpaBoyHnKoB hopmaTe KJTALP nogaepxusaeT u
PEeXWUM yyeTa aApecoB C UCMONb30BaHNEM CNPaBoYHUKOB B popmaTe PUAC. HeobxoanmocTb
noanep>xku Hosoro pexunma pabotol KMAC B nepsyto ovepenb bbina onpeneneHa tpedbosaHnamm PCA
B CBA3M C BBOAOM B 3KcnyaTaumo cuctemol AKC OCAIO 2.0, koTopast NCNoNb3yeT UCKIIOYNTESTbHO
cnpaBoyHUKM ®UNAC. Kpome TOro, ot 06CnyXunBaHus cnpaBo4HUKoB KJIAP nnaHupyeT oTka3aTbCA
®HC Poccum.

HeobxoanMo Tak)Xe OTMETUTb, YTO CTPYKTYpa cnpaBo4HMKoB PUAC ny4dlie oTpaxkaeT hakTUYeCcKyto
opraHm3aumnio agpecHbix 06bekToB B PO, 06HOBNSETCA ropa3fo Yalle n cogepXxuT 6onee nosHyo u
aKTyanbHY UHOPMaLINIO MO CPAaBHEHMIO CO cnpaBoYHUKaMu KJIALP. Takum obpa3om KomnaHuu,
onepupyowmne OCAIrO n He nepewepLine Ha UCcnosib3oBaHue crpasovyHnkos ®UAC, moryT B
BbyoyLem CTONKHYTbLCS € npobaemMamum npyn 0bMeHe C BHELWHUMWN CUCTEMaMM.

Kako# nakeTt oTBeyaeTt 3a B3aumopencreme c PUAC?

Ona s3anmopenctens ¢ PUAC B KMAC BkJIIOYEH HOBbIN cUCTeMHbIN nakeT FIAS_UTILS.

Obsa3aTeneH nu nepexon Ha PUAC pnsa pabotbl ¢ AUC OCAIO 2.0?

B HacToAwee BpeMs nepexof He oba3aTeneH, HoO HaCTOATEIbHO PEKOMEHA0BAH BCEM K/IMEHTaM,
onepupyowmnm OCAIO, T.K.:

e HecMoTps Ha TO, 4TO ckpunThl obMeHa ¢ PCA nogaepxunsatoT oba pexuma (KJTALOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko PUAC. A T.K. cnpaBodHMKK KJIALP n ®UAC cogepxaT HEMHOIo
pa3Hoe HanoJIHEHME, XOTS U NOCTaBAATCA OAHOW OpraHu3aumni, To npyu obmeHe ¢ PCA o4eHb
BEPOSATHbI OWMNOKM Bnaa «He ykasaH kog OUAC...».

¢ B cnyyae Bbixoga HoBbiX Tapudgos no OCAIO B 4acTu KO3(h(PMLMEHTOB TEPPUTOPUN,
cooTBeTCTBYlOWME fopaboTky npouenyp pacyeTa npemun B KMAC ByayT BbINOSHEHBI TONIBKO
ona pexxvmma «®UAC». Hoble KO3(pDULNEHTDI (€CIN OHW NOABATCA) ANs pexuma «KJTALP»
noaaepXnBaTbCs He byayT.

e HaumHas c obHoBneHns, cnepytowlero nocse obHosneHns 4.0.0.0, nogaepxkKa CNpaBOYHNKOB
KNALP 6onblie He byaeT ocyLlecTBnaTbca B pamkax CTI1.

Kak B Tene coobLieHus oTnpaBnseMoro 4epes wWunHy paHHbix KUAC nepepgats XML?

Ona nepenaym XML B CTPYKType OaHHbIX UHTErpaLMoHHON LWKHBLI OH Ao/KeH bbiTb obpamneH CDATA.
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Kak npaBUibHO U3 CKPUNTOB 3KBalpHUHra Bbi3BaTb URL, ecaiM B HEM NpUCYTCBYIOT NapaMeTpbi?

Ecan B URL gomkHbI BbITb BKAOYEHBI MAapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciy4ae oHM O0/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>1id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBegeHuu 6oppepo Bo3HUKaET coobuieHne 06 owndke: «laTa perncTrpauum npeTeH3umn He MoXeT ObIThb
paHee AaTbl HAYana AeNUCTBUSA YCIOBUA».

Owwnbka Bo3HMKaeT npu nposeaeHun 6opaepo HCCO 4 n 7 pa3penos. Ong ncnpasBneHns gaHHoOWM
owmnbkn Heobxoaumo Ha Pabpuke NpoayKToB No npoaykTy «Bx OCIrOM» nnn «Bx OCOMO» B pa3gene
ybbITKM YCTAHOBUTL 3HaYeHue: «Pa3pewnTb perncTpauno ybbITKOB L0 HaYana AencTBus/oathl
noanucaHnsa Lorosopa».
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