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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl owinbkn 3 AC OCATO npm nonbiTKE COXPaHEHUA NpoekTa goroeopa ":"[laTa Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

OObmMeH c noapcuctemamu PCA

Kak BbINOJIHUTL TE€X. KoppeKuuio u oT3biB E-OCAI0?

Tex. KoppekLuns Namn oT3biB 3N1eKTPOHHbIX MOJIMCOB N3 KaPTOYKM 4OroBOpa He BbIMOHATCA. Ona
yKa3aHHbIX onepauui ¢ 3neKTpoHHbIMKU nonncamy OCAIO Heo6xoAMMO NCNOb30BaThb
cneunann3mpoBaHHble JOKYMEHTbI, KOTOPbIE PACMON0XKeHbI B y31e «[JoKyMeHTbl No 6usHec-
npoueccam» nam «[JokyMmeHTbl no busHec-npoueccam - E-OCAIO»:

e «Tex. koppekuwns nonmca e-OCAIro s PCA»
e «OT3bIB NosincoB e-OCAI0O u3 PCA (RecAll)».(!!''Onepauns HeobpaTnma - Nocse 0T3bIBa
BOCCT@HOBUTb NOJIUC Hesnb3a!!!)

Mony4yeHa owunbka: "Mo pesynbTtatam npoBepku B PCA ctpaxoBaTtens (X) nonyvyeHa owunbka: He nony4eH
otBeT M3 PCA Ha 3anpoc Ha NpPOBepKYy KOHTpareHTa 3a oTBeieHHoe BpeMs"

O6bI4HO 3TO Npobnema HenosyyYeHUs 3Ha4umoro oteeTa oT PCA: BO3BpaLLaeTCcs OTBET, 4YTO
npofomkaeTcs obpaboTka (To4yHee Bbl MOXeTe MoCMOTpeTh B XKypHane obMeHa yKa3aB HyXHoe
3Ha4YeHue requestld B cTpoke noncka gnsa punbTpaumm). ns gaHHOro Tmna 3anpoca Bbl MOXETe
N3MeHNTb HacTponku B LLlabnoHax noKymeHTOB B ckpunTe obmeHa ¢ ANC OCAIO 2 «3arpy3ka
3anpoca Ha NpPoBepKYy KOHTpareHTa»: CTPoka 237 - MakC/MMaJibHOe KOJ1-BO 3anpoCcoB cTaTyca CTPoKa
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240 - oxxmaaHne B CEKYHAAX MexXAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUM KUAC 3TK
HaCTPOWMKW NAaHMPYeTCS BbIHECTU B NapamMeTpbl Aas yAobCcTBa HaCTPOMKK. Mpn «CUIbHOM»
yBeNMYEeHNN 3HAYeHNI, Npocbba NMETb B BUAY, 4TO CyMMapHoe BpeMs paboTbl 3TOr0 CKpunTa He
JI0JKHO npeBbilWwaTh TanMayT B WEB'e, nHaye eCcTb pMCK MaccoBO nojyvaTb oWnbKy «MoTok
HaXO04WTCA B NpoLlecce npepbiBaHnA...»

Kak BbInosiHuTbL coxpaHeHue E-OCAIO 3agHUM 4ncaom?

0na 3Ton uenm HeobxoaMMo BOCMNOJIb30BaTbCA AOKYMEHTOM «OdopmieHmne gorosopa e-OCAIrO us
KOTUPOBKM» UK fOKyMeHTOM «OcdopMneHune nonnca e-OCAIrO s PCA 13 gorosopa» (B 3aBUCUMOCTH
0T TOro, Kakum obpasom 6bis1 co3gaH gorosop). Oba AOKYMEHTa pacnooXXeHbl B y31e «[JOKyMeHThI
no 6BusHec-npoueccam».

Kak coxpaHuTb HOBOE BOAMUTENIbCKOEe yaocTtoBepeHue B PCA?

Onga 6ymaxkHbIx noancos Heobxoammo:

1. coxpaHUTb TeKkyllee cocTosaHMe norosopa B PCA;

2. nocne noJiy4eHma oTeeTa 06 yCnewHoOM 3aBepLueHumn npeabigylien onepaunn B PCA, BHeCTH
N3MEHEeHNs Ha KapTo4Ke KOHTpareHTa (yka3aTb HOBble BY);

3. coxpaHuTb gorosop B PCA NoBTOpPHO.

K Ham npumén 3anpoc b Tpe6y|ou.|,uv“| coenaTtb CBA3KY AaHHLIX: CTapbleé NpaBa NPUBA3aTb K HOBbIM NpaBaM.

Ons 6yMa)KHbIX N0JNCOB HeEOHXOAUMO:

B naHHOM cnyvae 0cobeHHOCTb B TOM, YTO HY>XHO A00aBMTb CTapble NpaBa, AaTa BblAayuu KOTOPbIX
paHblUe TeKYLWNX. Hy>XKHO BbIMOSHUTL Cleayoline AenCTBUS:

1. pobaBuTb cTapblie BY, ypanutb TeKyLLMUE HA KapTOYKe KOHTpareHTa (4Tobbl nocnegHnmu BY
OblM UMEHHO CTapble).

2. coxpaHuTb gorosop B PCA MKBM: MOXHO N1 oTrpaBuTb Tex.koppekuuto (CorrectError)
TeKyLlero A0M.CorfalleHunsa Uan Hy»KHO co3aTh eLle 0AHO AO0M.CoralleHne n COXpaHuUTb ero
(meTonom ChangeObject) - yTo4HUTE noxanyncTa B Tex.nogaepxxke PCA

3. nocne nonyyYeHuns oteeTa 06 ycrnewHoM 3aBeplieHnmn onepauumn B PCA, BepHyTb Tekylune BY
Ha KapTO4YKe KOHTpareHTa

4. coxpaHuTte gorosop B PCA [InKBM eule pa3 kak Tex.koppekuuto (CorrectError).

"Owmnbka u3 PCA AlMKBM npu coxpaHeHuun porosopa XXX-0000000000 (ISN=X): Owubka. B B[] npucyTcTByet
Bepcusa JoroBopa ¢ Takum Xxe BCO, Kak u npucnaHHbin (kop 429)"
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BeposATHO, C aHHbIM B1aHKOM yxe Obl1 COXpaHeH Apyron AoroBop. PekoMmeHayeTcs
NpoaHaanM3npoBaTbh UCTOPUIO ABMXKEHUS BnaHKa (K KakuM JoroBopam oH Bbii NprBs3aH), MCTOpUIo
COXPaHeHMs 3TUX LOroBopoB. AIrOpUTM UCMNPaBIEHUSA CATYaLUK:

1. CnepyeT BbINOJHUTL OT3bIB A4OrOBOPA, K KOTOPOMY paHee Bbin npuss3aH 6a1aHK, C MOMOLLbIO
NnyHKTa MeHto «OTo3BaTb 4OroBOp» ynpasnstowero anemeHTa «CoxpaHutoe B PCA» IK/[;

2. 3aTeM, nocsie nosy4yeHns otTeeta ob ycnewHoM 0T3biBe, CNeayeT BbINOJHUTL COXPaHEHNE
HOBOIro 4Or0BOPa M CTaporo, ec/iv 3To HeobxoamMo (B ciyvae 3ameHbl 6naHKa).

Owunbka npu coxpaHeHuu gorosopa: "MonyyeHa owndbka us PCA: TaiM-ayT KaHana 3anpoca Bo BpeMs
0oXXupaHuA oTBeTa nocne ucreyenus 00:01:00."

MopanoK 4eNCTBUIA NONb30BATENS NPU BO3HUKHOBEHWUM OAaHHOW OLINOKKN CleayoLnia:

1. B Ttex.nognep>xke PCA BbIACHUTb HOMEpP, MPUCBOEHHbLIN NOANCY («XXX-...»), 3anncaTb ero B
KWAC B chopmMynsip LOroBOPa/KOTUPOBKYU

2. MNony4nTb B Tex.nogaepxxke PCA noaTsep)xaeHue o nepesofe rnonauca B craTyc «He
onpegeneH» (oencTeyeT 1 CyTKK, 3aTeM Hy)XHO obpallaTbcsa cHoBa B PCA)

3. 3aBepwunTb opopMaeHME Noanca, UCNONb3YySA JOKYMEHT:

e «OhopmneHne gorosopa e-OCAIO 13 KOTUPOBKM», YKa3blBas B aTpubyTe MOSHY0 KOTUPOBKY -
ecsiv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», ykasbiBas B aTpmbyTe AOroBop - eciu
nonunc opopmaanca ¢ K4 OCAro.

OwubKa Npu coXxpaHeHUM 3NIeKTPOHHOro nosuca: "J[lata 3ak/l04eHUs JOroBopa/[on.corsialleHus oTaM4yaeTcs
OT TeKywen"

JaHHas owmnbKa Npu COXPaHEHUM BO3HUKAET B ClyYae, Koraa AaTa noAnucaHnsa(3aknioyeHmns)
3NEKTPOHHOro nosanca (foroBopa/ aaaeHayMa) OTIMYAETCS OT TEKYLLEN AaThl.

Ons n3bexaHnsa nonyvyeHns aHHOWM oWmnbKKN, AaTy NOANUCAHWUS 3IEKTPOHHOr0 Nnosinca (aaaeHayma)
cneflyeT yKasblBaTb HE NO3)Ke TeKYLLEN.

Kak BbicTaBuTb 3afiBKy B paMkax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa NHMoOpMaLMoHHbIM 06MeHoM ro cybporauunmn B pamkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (9KPC) npeaycmoTpeHo oTobpaxkeHune pa3nenos «Bropon
YYaCTHMK CTPaxoBoro cobbitusa» n «0bmeH coobweHuamm ¢ UPLL PCA» (Mo ymonYaHuio 3Ty pa3aenbl
Ha 9KPC ckpbITbl). 115 Toro 4106bl Ha IKPC 3Tn pasgensl oTobpaxxanncb, fOKHbI BbITb CObNOAEHbI
cnepytoune ycnoBms:

* 3KpaHHas opMa ybbiTKa — «YObITOK MO aBTOCTPAXOBAHWIO»
* B KQ4YeCTBe OTBETYMKA [I0/KEH BbICTYMNaTb KOHTPAreHT - IOPUANYECKOE NNLLO;
* Ha KApTOYKE KOHTPAreHTa-0TBETYMKA [O/KEH ObiTb 3aM0JIHEH KOA CTPaxoBLWuKa ans AMK
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NPLL OCAI'O B cMCTEMHOM AONOAHUTENBHOM aTpubyTe «Kop cTpaxosliunka ans AMK UPL,
OCAIO»;

e [0/KHa BbITb YCTaHOBNIEHa FasoyKa B nosie «TpeboBaHMe K OTBETHYUKY MOANEXMNT
yperynmposaHuio B pamkax MNBY no OCAIO»

e PaboTa C 3TUMK pasgenamu aHanornyHa pyHkumoHany rney.

Owubka npu BoicTaBNeHun TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Ownbka". MonyyeHHas ownbka
n3 AUC MNMBY: PeanbHble BbiNJaThl NPEBbLILWAIOT AO0NYyCTUMbIE: "

MpoaHanu3npymnTe NCTOPUIO N3MeHeHUs ybbiTKa Ha NpeAMeT Toro, 6bls1 M B KapTO4Ke 3TOro yobITKa
ycTaHoBJsieH npusHak «Bugeodukcaumsa NMOHACC/GPS» Ha MOMEHT BbiCTaBneHUs TpeboBaHUS.
Ncxopawmn XML no BeicTaBneHHOMy TpeboBaHuio, KoTopbii nepenaetcs B PCA, MOXXKHO MOCMOTPETh
B XXypHane obmeHa c AUC MBY PCA.

Owubka npu BbICTaBSIEHUM 3aABKKU NO cybporauuu: "He ykasaH NpU3HaK HaNIMYUA/OTCYTCTBUSA OrpaHMYEHHUS
CMUCKa NuL, AONYLLEHHbIX K YNPABJIEHUIO MO MOJIMCY 3aCTPaxoOBaHHOro"

B noroeope HeobxoAMMO yKa3aTb Npu3Hak «be3 orpaHWYeHnin No AnuaM, LOMNYLEHHbIM K
ynpaBieHWio» (3HaYeHNE UK «[a» UK «HET»). PacnonoxXeH B MPaBOM HUXXHEM Yriy pa3gena
«06bekT(bl) CTpaxoBaHus/ YCNoBUS CTpaxoBaHUs». ECav B 4orosope npucyTCTBYIOT AKLa,
[OMYLEHHbIE K YPaBNieHW0, TO He0bX0AMMO NPOCTaBUTb M 3aTEM CHATb AaHHbIA Npu3Hak. Ecnn
norosop 6e3 orpaHNYeHunid No AnLam, To A0/HKEH ObITb YCTaHOBMIEH COOTBETCTBYIOLWMNIA NPU3HAK.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MBY?

INna 3TON uenn npeaycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun cooblieHns» (pacnoioXeH B y3ne
«[loKyMeHTbl Mo Br3Hec-npoueccamM» - «TpaH3MTHasa 30Ha»), C MOMOLLbIO KOTOPOr0 Bbl MOXXETE
3anpawmnBaTh Kak Konum HeobXxoAnMbIX CO0OLLEHN, TaK U UX CTaTYC.

Yyet porosopoB B KUAC

Mponana skcnpecc-KOTUPOBKa Ha npoaneHue/apaenaym OCAIro

DKCNpecc-KOTUPOBKY Ha afgfeHAyM BO3MOXHO CO34aTh, eC/in faTa OKoHYaHusa sepcum no OCAIO
no3)ke, 4em gaTa OKOHYaHMSa JOroBOpa, 415 KOTOPOro HeobxoaMMo Co3aaTb KOTUPOBKY.
HeobxoanmMo n3MeHnTb AaTy OKOHYaHUA Bepcumn npoaykta «OCArO» Ha ®abpurke NpoayKTOB.
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Mpu pacyérte npemum no apaeHaymy OCAIO, npemusa He UsMeHUNaCb

Mpw pacyéTe npemun no agaeHaymy OCAIO KoahpurUneHTbI NepecyYnTLIBAOTCA Ha AaTy
agfeHayMma, rnpu ycoBMM N3MEHeHUs BANSAILWNX Ha HUX (haKTOpPOB.

Moyemy porosop AMC B cTaTyce "BbinywieH" BocTyneH ans pepaktupoBaHua?

STO0 WTaTHOE NoBeAeHne CUCTEMbI, TaK pa60TaeT LaHHbIA (OYHKLNOHAN.

B poroBope oTcyTcTByeT AOKYMeHT "3anpoc KBM". HeBo3MoO)XXHO caenaTh agaeHAyM U BbIMOJIHUTL 3anpoc
KBM.

BeposaTHO, AaHHbLIN foroBop 6bin NoayyYeH N3 BHELWHUX MCTOYHUKOB (HanpuMep, Yyepe3 WEB
napTHepa).
PekomeHpauun:

1. CoenaTb KOMMIO A@HHOr0 AOroBopa. 3anpocuTh B 3Ton konun KBM.
bynet co3pnaH gokyMeHT «3anpoc KBEM B PCA» 1Mo 3TUM e BOAUTENAM.

2. MpmuBs3aTb AOKyMeHT «3anpoc KBM B PCA» K opurnHanbHOMY LOroBopy (B noje OKYMEHT-
OCHOBaHMe NS KaXXA0ro Y4aCTHUK M B pa3fen OOKYMEHTbI Mo L0rosopy).

3. AHHYMpPOBaTb KOMNKMIO forosopa. MNonbITaTbCA COXPAHUTL OpUrvHan 4Orosopa.

Kak 3anpocuTb aaHHblie N0 AMarHoctmyeckon kapte B KUAC?
Ha dopme gorosopa OCAI'O ecTb KHoMKa «3anpocuTb KEM B PCA». [pn HaXkaTun yrnpasnsioLLero
3/IeMeHTa «CTpesika» paaoM C JaHHOM KHOMKOW OTKPOETCS BCMJIbIBAOLLINA CMINCOK.

B HeM pocTyneH ynpasnsiowmi snemeHT «3anpocuTb B PCA cBefieHns o TO», KOTopbI HE06X0ANMO
Ha)kaTb.

Kak B rpacdmke nnatexkei 0OTPa3uTb yMeHbLUEHNE CTPAXOBOW NPeMuM Npu apaeHayMe?

B naHHOM Ccny4vae HeobxoanmMo BHECTU B FpanI/IK nnaTexemn CTPOKWN Ha AaTy AOMOJHUNTENBHOIO
cornawleHmna co 3HakaMn «MUHYC» B CyMMaX.
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Kak B cucteMe MOXXHO 3aperMcTpMpoBaTh agaeHayM Ha U3MeHeHue AaThl Havyana AencTeua?

MpumMep faT,no NePBUYHBLIM YCI0BUSM:

e [laTa noanucanmsa -19.10.2018

e JlaTa Havana -20.12.2018

e JlaTa OKOHYaHuA -19.12.2018

* M0 agaeHaymy (oaTta noanucaHns agaeHayma-12.11.2018):
e JlaTa Havana -15.12.2018

e [laTa oKOHYaHKUA -14.12.2018

e HeobxogmMbIn NOPAAOK AENCTBUI:

* perucTpupyeTcsa agaeHaym;

* B OKHe «l/I3MeHeHunsa yCcnoBuin 4orosopa» ykasbleaeTe: noanucad 12.11.2018 Havano
12.11.2018);

e flanee B afaeHayme MeHsieM «[laTy Ha4yana» (Ha hopmynsape gorosopa) Ha 15.12.2018;

e B pasgene «llocnegHne n3MeHeHUs No LOroBopy» (Ha hopmynspe 4OroBopa) ykasoiBaeTe
Ha4vasno 15.12.2018;

e nobasnseTe HOBOE yCnoBUE (C TEMU Xe AaHHbIMW) yCTaHaBsMBaeTe AaTa Havana 15.12.2018,
OKOHYaHusa 14.12.2018;

* BbiflyCKaeTe LOrosop;

* pacTopraeTe «He BEpPHOE YyCJI0BUEY;

* repeknabiBaeTe NPEMUIO C KHEBEPHOrO YCN0BUSA» Ha «CO34aHHOE YC/IOBUE».

Kako# nopaaok AeicTBUiA OJ1S OTPaXKeHUsA J,0CPOYHOro NpeKkpalleHnsa [oroeopa paHee AaThbl Havyana
OTBETCTBEHHOCTU?

Mpy pacTop>XXeHUN [oroBopa, KOTOPbLIN HE BCTYNWUA B CUITY (AaTa paCTOPXXEHUS paHblue AaTbl Havana
forosopa), ybblToK He (hopMUMpPYyeTCH, a A0roBOp NPM3HAETCA HeAENCTBUTENbHbLIM. Bce
chopMUpOBaHHbIE onepaLnn No goroesopy byayT oTcTopHMpoBaHbl MHcnekTopom KUAC.

YueT yobiTkOoB B KNAC

Kak npoBectu oueHKy 3HY B BanioTe OT/IMYHON OT BasloThbl gorosopa?

Bbl CTONIKHYINCb C OrPaHNYEHNEM CUCTEMbI. MpU perncTpauumn CTpaxoBoro akTa 1 oueHke 3HY B
Ka4YeCTBe BaloThl MOXHO BblbpaTh nbo py6an, nmbo BantoTy AoroBopa. B naHHoOM cnyyae
PEKOMEHAYEM MOCTYNUTb CieayoLmmMm obpa3om:

1. Bam Heobxoaumo paccymTaTb Cymmy B pybasx no Kypcy no BaaoTe 3as8BNEHHOro yobiTKa.
YKa3zaTb cymMmy B pybnsax npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuLlen B BasloTe CTaBUTb B MPUMEYaHNU.

2. TaK KaK Ba/loTHble NNaTeXxKn He BbirpyxatTca u3 KMAC, a co3pgatoTca B KnneHT-b6aHke, To PB
B JJAHHOM CJly4ae He UrpaeT poJin, B HEM MOXXET ObiTb CyMMa B BantoTe ybbITKa.

3. MNnaTuTe B BaNloTe Yepes KNNeHT-0aHK.
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4. MpuwepLwee BasOTHOE MNJIATEXHOE MOpyYeHMe B BasloTe NPUBSA3bIBaETE K onepauum onsaTbl B
ybbITKeE.

Kak npoBecTy onnaTty no ABYM pa3HbiM YObITKaM B pa3HbIX BaJIloTaX OAHOMY KOHTPareHTy?

B cnyyae HeobxoamMMoCTn NPOBECTY ONNATY OAHOMY KOHTPAreHTY HECKOJIbKUX MiaTeXemn C pasHbIMu
Ba/IIOTaMUN Mbl PEKOMEHYEM pa3fensATh BblMIaTy Ha pa3Hble JOKYMEHTbl «PacnopseHuns Ha
BbINnaTy» (oaHo PB = oaHa BanoTa).

ObmeH c HCCO

Kak HauTu u BbINOJIHUTBL OT3bIB Aorosopos OCOMO/ OCronm?

Insa ot3biBa gorosopos OCIrOrM/OCOMNO B KNAC pekoMeHayeM BOCMOb30BAaTbCA JOKYMEHTOM
«OT3bIB aBTOPU30BaHHbLIX HOMepoB OCIOlN 1 OCOMO B ANC HCCO» (pacnonoxXeH B y3ne
«[JOKYMeHTbI N0 BusHec-npoueccam»). Mopaaok paboTbl C JOKYMEHTOM:

1. yka3blBaeTe HOMep [0roBopa B none «Homep aBTopusaLnm»;

2. yka3biBaeTe ISN coobuieHuns suga «lMNonyyeHne/oT3biB HoMepa gorosopa OCIOM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTnMKaLMoHHbIN HoMep coobuieHmnsa B KNC CK»;

3. Haxxumaete KHornKy «OTo3BaTb HOMepa 13 HCCO».

Ana 6eicTporo noucka ISN coobLieHns ¢ 3anpocoM HOMepa Bbl MOXXeTe BOCM0/1b30BaTbCH
cnepyowmm 3anpocom (MeHto OTYEThI - SQL 0TYETHI):

ISN, Created, Remark nssoxml

Classisn
remark ‘Y%oYcreLuHo BbINOJIHEHa aBTopM3auma HoMmepa%'
remark P it e e %'

rie B nocneaHeln CTpoke mexay %% Heobxoanmo BBECTU HOMEP A0r0BOPA, KOTOPLIA HYXHO
0TO3BaTb.

Mpu coxpaHeHun poroBopa oTkyana u3 BJl 6eperca paTta, KoTopas yka3sbiBaeTcs B Tere begin_date?

e B nepBuyHbIX Nofncax fata begin_date ykasbiBaeTcs U3 nonsa «Havano» (popmynsp
forosopa).

e B fononHUTENbHbIX COrnaweHnax fata begin_date yka3sbiBaeTca us nons «Havano»
(hopmynap norosopa, pasaen NMocnegHne N3IMeHeHUs No 4Orosopy).

e B focpoYHOM pacTopxeHun faTta begin_date ykasbiBaeTcs n3 nona «[lata pactop)xeHusa» + 1
LeHb (13 hopMbl YObITKa Ha BO3BpaT npemMun).
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Owubka Nnpu coxpaHeHun poroBopa: YKa3aHHas NpPUYMHa PacTOP)XeHUA He HaWAeHa B BEPCUU NPOAYKTa
(contract_cancel reason='//pununHa pacTop>xeHus//' not found).

MprynHbl NnpekpaweHnin ona OCOMO n OCT Ol BHOCATCSH KOHEYHbIMY MOJb30BaTENAMN
CaMOCTOATE/IbHO B CUCTEMHBIN CNPaBoYHNK CTpaxoBaHue: MNpuYnHbl pacTOpXXeHMsa 4oroBopa 1 3aTeM
HacTpauBatoTca Ha ®abpuke npoaykToB KMAC (OnncaHme npoaykToB - OrpaHU4YeHNs U OrOBOPKMK -
MpUYMHBI [OCPOYHOIrO PacTOPXXEHUS LOroBopa).

ObmeH ¢ BCH

OwubKa npu coxpaHeHun agaeHayMa: «<HeBO3MOXKHO coxpaHuTb pon.cornaweHnue B EAUC BCU: He coxpaHeHo
npeabiayllee cOCTosHUe A0rosopa»

Mpn BO3HWKHOBEHWUW faHHON ownbkn Heobxoanmo caenath caegytLlee:

B MepBOHa4aJIbHOM [OroBOpe U3MeHUTb CTaTyC «/I3MeHeH rno fon.cornaleHnio» Ha
«[Moanncan»;

* BbINOJIHUTL coxpaHeHne B BCU, obs3aTenbHO A0XKAATbCA NOATBEPXKAEHMNA (COXpPaHeEHNe
0OJIDKHO I'IpOl7ITVI C ombKom Baingaunn sBnaa «He YKa3aHa AaTa onaaThbl CTanOBOVI I'IpeMVIVI»);
N3MEeHNTb CTaTyC 0bpaTHO Ha «/I3MeHeH No A0M.COrnalleHnto»;

NnepenTu K cnefyioLiemMy COCTOSHUIO I0roBopa (KpoMe nocnenHero), rae noBTopuTs Wwarn 1-3.

Webcustomer

Kak orpaHn4uTtb Bbibop Mapok/mogeneu aBto B Webcustomer?

Ina pelwieHna gaHHonM 3agavm HeobxoamMMo BOCMOb30BaThbCS AOKYMeHTOM: «Cnucok TC,
3anpeweHHbIx ana e-OCAIrO», y3en «[JokyMeHTbl No bn3Hec-npoueccam».

Kak 3anpocuTb gaHHble No auarHoctmyeckon kapte B Webcustomer?

B WebCustomer gaHHble 0 MarHOCTUYECKON KapTe 3anoJIHAITCA Ha OCHOBaHWUM pe3ynbTaToB
Bbi30Ba nposepku TC.
ECTb flaHHbIe - 3aM0NHATCSA, HET - HeT.
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WebSale

Kak 3anpocuTb gaHHble No auarHoctmyeckomn kapte B WebSale?

B WebSale 3anpoc faHHbIX 0 AMarHOCTUYECKOW KapTe BbINOJIHANCA B paMKax MeToAa 3anpoca KbM
(Mpu HaXxaTun KHoMKKU «3anpocuTb KBEM B PCA»).

Beb-cepBucbl KUAC

Y10 o3HavaeT ecnu B oTBeTe Beb-cepBuca KMAC npucytcByet TekcT: "RequestToken He cooTBeTcTBYeT Id
npunoxxenusa!"?

9T0 O3HaYaeT, YTO HECMCTEMHOE MPUJIOXKEHMNE UCMONb3YET OAMH U3 CUCTEMHbIX Appld nnn gns
HeCMCTeMHOro npuioXxeHusa B napametTpax KMAC HaCcTpoeH K04 aBTopu3aummn, a NpunoXxeHne He
nepefaeT ChOPMMPOBaAHHBIN HA €ro OCHOBE TOKEH.

He paboTaloT Beb6-cepBuchl. Ctatyc: Error. CocTosHue: D/IeMEHT C TeM XKe KJIl04OoM yXxe Obin pobasneH.

Ana peweHuns gaHHon npobaemsi:

e NonpobynTe BbINOJHUTL Nepe3anyck CepBuca;
e NpOBepbTE HET JIN B HACTPONKe BeB-NpuioXeHUn aybnmpyowmxcs 3anucen.

NMpouee
Kak nepeitu c ®UAC obpaTHo Ha KJIALP?

Ons nepexofa n3 pexuma yyeta agpecos OPUAC B pexxum KJTALP Heobxoammo nepeknountb KUAC
0bpaTHO B pexxum ncnonb3oaHus KJIALP, HO ckpunTbl ans obpatHoro MmannuHra agpecos PUAC -
KJIALP JIC He npefocTaBAseT. OTK onepauumn Bam npnaeTcs BbINOAHATb COBCTBEHHBIMU CUAAMN.

Kakou nopapok nepexoga Ha PUAC B KMAC?

MepekntoYeHne Ha HOBbIN PEXMM OCYLLLECTBISETCA NyTEeM NPOCTOr0 U3MEHEHUNS 3HAYEeHUS
COOTBETCTBYIOLWeEN HacTponky B «MapameTpax KWAC». OgHaKo, B CBSA3M C TE€M, H4TO [0 BblMycKa
obHoBneHns 4.0.0.0 Bce agpeca B KNAC Bbibrpanncb n3 cnpaBovyHnkos KJIALP, 1oN0AHUTENBHO
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TpebyeTcs BbINONHUTL PAA ONepaLuin No yCTaHOBKE CChIIOK B HOBbIX MOASX (CChINKM Ha
COOTBETCTBYIOLWME INeMeHTbI CNpaBo4HMKOB PUAC). MoApOobHYO NHCTPYKLMIO MO Nepexoay u
CKpUNTBI AN18 MannuHra ccolnok KJIALP - ®UAC Bbl MoXeTe nony4nTb, 0hOPMUB COOTBETCTBYIOLLNN
3anpoc B CMJIC.

Y1o Takoe PUAC B KMAC 1 ons 4ero oH Hy>XeH?

AbbpesnaTtypa PUAC pacingposbiBaeTca Kak «PefepanbHas MHPOPMaLMOHHAA agpecHas
cucTeMa». 3Ty cuctemy nogaepxunsaet ®HC Poccun, KoTopas NocTaBaseT CpaBoOYHUKN agpecos PO
B ABYX hopmaTax: KJIALP n ®NAC. 3arpy3nTb CNPaBOYHUKM MOXHO 6eCcniaTHO Ha canTe
fias.nalog.ru.

HaunHasa c obHoBneHmsa 4.0.0.0 KWAC kpome cnpaBoyHnKoB hopmaTe KJTIALP nogaepxusaeT u
PEeXWUM yyYeTa afpecoB C UCMONb30BaHNEM CNPaBoOYHUKOB B popmaTe PUAC. HeobxoanmocTb
noagep>xkm Hosoro pexunma pabotol KMAC B nepsyto ovepenb bbina onpeneneHa tpebosaHnamm PCA
B CBA3M C BBOAOM B 3KcnyaTaumo cuctemol AMC OCAIO 2.0, koTopast UCNoNb3yeT UCKIIOYNTESTbHO
cnpaBoyHUKM ®UAC. Kpome TOro, oT 06CnyXunsaHus cnpaBo4HUKoB KJIAP nnaHupyeT oTKa3aTbCA
®HC Poccum.

HeobxoanMo Tak)Xe OTMETUTb, YTO CTPYKTYypa cnpaBo4HMKoB PUAC ny4dlie oTpaxkaeT hakTUYeCcKyto
opraHm3aumnio agpecHbix 06bekToB B PO, 06HOBNSETCA ropa3fo Yalle n cogepXxuT 6onee nosHyo u
aKTyanbHY MHDOPMaLINIO MO CPaBHEHMIO CO cnpaBoyYHUKamu KJIALP. Takum obpa3om KomnaHuu,
onepupyowmne OCAIO n He nepewepLine Ha UCnosib3oBaHue crpasovyHnkos ®UAC, MmoryT B
BbyoyLem CTONKHYTbLCS € npobaemMamum npyn obMeHe C BHELWHUMWN CUCTEMaMM.

Kako# naket oTBevaeTt 3a B3aumopencreue ¢ PUAC?

Ona s3anmopenctens ¢ PUAC B KMAC BkJIIOYEH HOBbIN cUCTeMHbIN nakeT FIAS_UTILS.

OGsa3aTeneH nu nepexon Ha PUAC pnsa pabotbl ¢ AUC OCAIO 2.0?

B HacTosLwee BpeMs nepexof He oba3aTeneH, HO HaCTOATEIbHO PEKOMEHA0BAH BCEM K/IMEHTaM,
onepupyowmnm OCAIO, T.K.:

e HecMoTps Ha To, 4TO ckpunThl obMeHa ¢ PCA nogaepxunsatoT oba pexuma (KJTALOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko PUAC. A T.K. cnpaBodHMKK KJIALP n ®UNAC cogepxaT HEMHOro
pa3Hoe HanoJIHEHME, XOTH U NOCTaBAATCA OAHOW OpraHu3aumni, To npyu obmeHe ¢ PCA o4eHb
BEPOSATHbI OWNOKM Bnaa «He ykasaH kog OUAC...».

¢ B cnyyae Bbixoga HoBbiX Tapudos no OCAIO B 4acTu KO3(h(PMLMEHTOB TEPPUTOPUN,
cooTBeTCTBYlOWME fopaboTky npouenyp pacyeTa npemun B KMAC ByayT BbINOSHEHBI TONBKO
ona pexxvmma «OUAC». Hoble KO3(pDULNEHTDI (€CIN OHW NOABATCA) ANS pexuma «KJTALP»
noaaepXnBaTbCs He byayT.

e HaumHas c obHoBneHus, cnepytowlero nocse obHosneHns 4.0.0.0, nogaepxkKa CNpaBOYHNKOB
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KNALP 6onblie He ByneT ocywecTBnaTbca B pamkax CTTI1.

Kak B Tene coobLieHusa oTnpaBasemMoro Yyepes WnHy paaHHbix KWAC nepepgatb XML?

Ona nepenayn XML B CTPYKTYpe OaHHbIX UHTErpaLMoHHON LWKHBLI OH A0/KeH bbiTb 0bpamneH CDATA.

Kak NpPaBUJIbHO U3 CKPUNTOB axsaﬁpuura Bbi3BaTb URL, ecnin B HeM NMPUCYTCBYIOT napameprl?

Ecam B URL go/mKHbI BbITb BKOYEHbI MapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciiyvyae oHM O0/KHbI ObITb BKIOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBeaeHum 6opaepo BoO3HUKAeT coobLueHne 06 olmnbke: «flaTa perucTpaLum npeTeH3un He MoOXeT ObITb
paHee paTbl HaYana AeUCTBUSA YCJIOBUA».

Owwnbka Bo3HMKaeT npu nposefeHumn bopaepo HCCO 4 n 7 pa3nenos. ns ncnpasneHns 4aHHOM
ownbkn Heobxoanmo Ha ®Pabprke NpoaykKToB No nNpoaykTy «Bx OCIOM» nnm «Bx OCOMNO» B pa3gene
yObITKM YCTAHOBUTb 3HaYeHue: «Pa3pelumnTb perncTpaunio ybuITKOB 40 HaYana LencTema/aathl
noAnncaHmsa Oorosopa».
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