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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl owinbkn 3 AC OCATO npm nonbiTKE COXPaHEHUA NpoekTa goroeopa ":"[laTa Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

OObmMeH c noapcuctemamu PCA

Kak BbINOJIHUTL TE€X. KoppeKuuio u oT3biB E-OCAI0?

Tex. KoppekLuns Namn oT3biB 3N1eKTPOHHbIX MOJIMCOB N3 KaPTOYKM 4OroBOpa He BbIMOHATCA. Ona
yKa3aHHbIX onepauui ¢ 3neKTpoHHbIMKU nonncamy OCAIO Heo6xoAMMO NCNOb30BaThb
cneunann3mpoBaHHble JOKYMEHTbI, KOTOPbIE PACMON0XKeHbI B y31e «[JoKyMeHTbl No 6usHec-
npoueccam» nam «[JokyMmeHTbl no busHec-npoueccam - E-OCAIO»:

e «Tex. koppekuwns nonmca e-OCAIro s PCA»
e «OT3bIB NosincoB e-OCAI0O u3 PCA (RecAll)».(!!''Onepauns HeobpaTnma - Nocse 0T3bIBa
BOCCT@HOBUTb NOJIUC Hesnb3a!!!)

Mony4yeHa owunbka: "Mo pesynbTatam npoBepku B PCA ctpaxoBatens (HoBukoBa TaTbiHa AHApeeBHa)
nony4yeHa ownbka: He nonyyeH orBet n3 PCA Ha 3anpoc Ha NpPoBepKy KOHTpareHTa 3a oTBefeHHoe BpeMa"

O6bI4HO 3TO Npobnema HenosyyYeHUs 3Ha4umoro oteeTa oT PCA: BO3BpaLLaeTCcs OTBET, 4YTO
npofomkaeTcs obpaboTka (To4yHee Bbl MOXeTe MoCMOTpeTh B XKypHane obMeHa yKa3aB HyXHoe
3Ha4YeHue requestld B cTpoke noncka gnsa punbTpaumm). ns gaHHOro Tmna 3anpoca Bbl MOXETe
N3MeHNTb HacTponku B LLlabnoHax noKymeHTOB B ckpunTe obmeHa ¢ ANC OCAIO 2 «3arpy3ka
3anpoca Ha NpPoBepKYy KOHTpareHTa»: CTPoka 237 - MakC/MMaJibHOe KOJ1-BO 3anpoCcoB cTaTyca CTPoKa
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240 - oxxmaaHne B CEKYHAAX MexXAay 3anpocamm ctatyca B oyepeaHoM obHoBneHUM KUAC 3TK
HaCTPOWMKW NAaHMPYeTCS BbIHECTU B NapamMeTpbl Aas yAobCcTBa HaCTPOMKK. Mpn «CUIbHOM»
yBeNMYEeHNN 3HAYeHNI, Npocbba NMETb B BUAY, 4TO CyMMapHoe BpeMs paboTbl 3TOr0 CKpunTa He
JI0JKHO npeBbilWwaTh TanMayT B WEB'e, nHaye eCcTb pMCK MaccoBO nojyvaTb oWnbKy «MoTok
HaXO04WTCA B NpoLlecce npepbiBaHnA...»

Kak BbInosiHuTbL coxpaHeHue E-OCAIO 3agHUM 4ncaom?

0na 3Ton uenm HeobxoaMMo BOCMNOJIb30BaTbCA AOKYMEHTOM «OdopmieHmne gorosopa e-OCAIrO us
KOTUPOBKM» UK fOKyMeHTOM «OcdopMneHune nonnca e-OCAIrO s PCA 13 gorosopa» (B 3aBUCUMOCTH
0T TOro, Kakum obpasom 6bis1 co3gaH gorosop). Oba AOKYMEHTa pacnooXXeHbl B y31e «[JOKyMeHThI
no 6BusHec-npoueccam».

Kak coxpaHuTb HOBOE BOAMUTENIbCKOEe yaocTtoBepeHue B PCA?

Onga 6ymaxkHbIx noancos Heobxoammo:

1. coxpaHUTb TeKkyllee cocTosaHMe norosopa B PCA;

2. nocne noJiy4eHma oTeeTa 06 yCnewHoOM 3aBepLueHumn npeabigylien onepaunn B PCA, BHeCTH
N3MEHEeHNs Ha KapTo4Ke KOHTpareHTa (yka3aTb HOBble BY);

3. coxpaHuTb gorosop B PCA NoBTOpPHO.

K Ham npumén 3anpoc b Tpe6y|ou.|,uv“| coenaTtb CBA3KY AaHHLIX: CTapbleé NpaBa NPUBA3aTb K HOBbIM NpaBaM.

Ons 6yMa)KHbIX N0JNCOB HeEOHXOAUMO:

B naHHOM cnyvae 0cobeHHOCTb B TOM, YTO HY>XHO A00aBMTb CTapble NpaBa, AaTa BblAayuu KOTOPbIX
paHblUe TeKYLWNX. Hy>XKHO BbIMOSHUTL Cleayoline AenCTBUS:

1. pobaBuTb cTapblie BY, ypanutb TeKyLLMUE HA KapTOYKe KOHTpareHTa (4Tobbl nocnegHnmu BY
OblM UMEHHO CTapble).

2. coxpaHuTb gorosop B PCA MKBM: MOXHO N1 oTrpaBuTb Tex.koppekuuto (CorrectError)
TeKyLlero A0M.CorfalleHunsa Uan Hy»KHO co3aTh eLle 0AHO AO0M.CoralleHne n COXpaHuUTb ero
(meTonom ChangeObject) - yTo4HUTE noxanyncTa B Tex.nogaepxxke PCA

3. nocne nonyyYeHuns oteeTa 06 ycrnewHoM 3aBeplieHnmn onepauumn B PCA, BepHyTb Tekylune BY
Ha KapTO4YKe KOHTpareHTa

4. coxpaHuTte gorosop B PCA [InKBM eule pa3 kak Tex.koppekuuto (CorrectError).

"Owmnbka u3 PCA AlMKBM npu coxpaHeHuun porosopa XXX-0000000000 (ISN=X): Owubka. B B[] npucyTcTByet
Bepcusa JoroBopa ¢ Takum Xxe BCO, Kak u npucnaHHbin (kop 429)"
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BeposATHO, C aHHbIM B1aHKOM yxe Obl1 COXpaHeH Apyron AoroBop. PekoMmeHayeTcs
NpoaHaanM3npoBaTbh UCTOPUIO ABMXKEHUS BnaHKa (K KakuM JoroBopam oH Bbii NprBs3aH), MCTOpUIo
COXPaHeHMs 3TUX LOroBopoB. AIrOpUTM UCMNPaBIEHUSA CATYaLUK:

1. CnepyeT BbINOJHUTL OT3bIB A4OrOBOPA, K KOTOPOMY paHee Bbin npuss3aH 6a1aHK, C MOMOLLbIO
NnyHKTa MeHto «OTo3BaTb 4OroBOp» ynpasnstowero anemeHTa «CoxpaHutoe B PCA» IK/[;

2. 3aTeM, nocsie nosy4yeHns otTeeta ob ycnewHoM 0T3biBe, CNeayeT BbINOJHUTL COXPaHEHNE
HOBOIro 4Or0BOPa M CTaporo, ec/iv 3To HeobxoamMo (B ciyvae 3ameHbl 6naHKa).

Owunbka npu coxpaHeHuu gorosopa: "MonyyeHa owndbka us PCA: TaiM-ayT KaHana 3anpoca Bo BpeMs
0oXXupaHuA oTBeTa nocne ucreyenus 00:01:00."

MopanoK 4eNCTBUIA NONb30BATENS NPU BO3HUKHOBEHWUM OAaHHOW OLINOKKN CleayoLnia:

1. B Ttex.nognep>xke PCA BbIACHUTb HOMEpP, MPUCBOEHHbLIN NOANCY («XXX-...»), 3anncaTb ero B
KWAC B chopmMynsip LOroBOPa/KOTUPOBKYU

2. MNony4nTb B Tex.nogaepxxke PCA noaTsep)xaeHue o nepesofe rnonauca B craTyc «He
onpegeneH» (oencTeyeT 1 CyTKK, 3aTeM Hy)XHO obpallaTbcsa cHoBa B PCA)

3. 3aBepwunTb opopMaeHME Noanca, UCNONb3YySA JOKYMEHT:

e «OhopmneHne gorosopa e-OCAIO 13 KOTUPOBKM», YKa3blBas B aTpubyTe MOSHY0 KOTUPOBKY -
ecsiv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», ykasbiBas B aTpmbyTe AOroBop - eciu
nonunc opopmaanca ¢ K4 OCAro.

OwubKa Npu coXxpaHeHUM 3NIeKTPOHHOro nosuca: "J[lata 3ak/l04eHUs JOroBopa/[on.corsialleHus oTaM4yaeTcs
OT TeKywen"

JaHHas owmnbKa Npu COXPaHEHUM BO3HUKAET B ClyYae, Koraa AaTa noAnucaHnsa(3aknioyeHmns)
3NEKTPOHHOro nosanca (foroBopa/ aaaeHayMa) OTIMYAETCS OT TEKYLLEN AaThl.

Ons n3bexaHnsa nonyvyeHns aHHOWM oWmnbKKN, AaTy NOANUCAHWUS 3IEKTPOHHOr0 Nnosinca (aaaeHayma)
cneflyeT yKasblBaTb HE NO3)Ke TeKYLLEN.

Kak BbicTaBuTb 3afiBKy B paMkax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa NHMoOpMaLMoHHbIM 06MeHoM ro cybporauunmn B pamkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (9KPC) npeaycmoTpeHo oTobpaxkeHune pa3nenos «Bropon
YYaCTHMK CTPaxoBoro cobbitusa» n «0bmeH coobweHuamm ¢ UPLL PCA» (Mo ymonYaHuio 3Ty pa3aenbl
Ha 9KPC ckpbITbl). 115 Toro 4106bl Ha IKPC 3Tn pasgensl oTobpaxxanncb, fOKHbI BbITb CObNOAEHbI
cnepytoune ycnoBms:

* 3KpaHHas opMa ybbiTKa — «YObITOK MO aBTOCTPAXOBAHWIO»
* B KQ4YeCTBe OTBETYMKA [I0/KEH BbICTYMNaTb KOHTPAreHT - IOPUANYECKOE NNLLO;
* Ha KApTOYKE KOHTPAreHTa-0TBETYMKA [O/KEH ObiTb 3aM0JIHEH KOA CTPaxoBLWuKa ans AMK
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NPLL OCAI'O B cMCTEMHOM AONOAHUTENBHOM aTpubyTe «Kop cTpaxosliunka ans AMK UPL,
OCAIO»;

e [0/KHa BbITb YCTaHOBNIEHa FasoyKa B nosie «TpeboBaHMe K OTBETHYUKY MOANEXMNT
yperynmposaHuio B pamkax MNBY no OCAIO»

e PaboTa C 3TUMK pasgenamu aHanornyHa pyHkumoHany rney.

Owubka npu BoicTaBNeHun TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Ownbka". MonyyeHHas ownbka
n3 AUC MNMBY: PeanbHble BbiNJaThl NPEBbLILWAIOT AO0NYyCTUMbIE: "

MpoaHanu3npymnTe NCTOPUIO N3MeHeHUs ybbiTKa Ha NpeAMeT Toro, 6bls1 M B KapTO4Ke 3TOro yobITKa
ycTaHoBJsieH npusHak «Bugeodukcaumsa NMOHACC/GPS» Ha MOMEHT BbiCTaBneHUs TpeboBaHUS.
Ncxopawmn XML no BeicTaBneHHOMy TpeboBaHuio, KoTopbii nepenaetcs B PCA, MOXXKHO MOCMOTPETh
B XXypHane obmeHa c AUC MBY PCA.

Owubka npu BbICTaBSIEHUM 3aABKKU NO cybporauuu: "He ykasaH NpU3HaK HaNIMYUA/OTCYTCTBUSA OrpaHMYEHHUS
CMUCKa NuL, AONYLLEHHbIX K YNPABJIEHUIO MO MOJIMCY 3aCTPaxoOBaHHOro"

B noroeope HeobxoAMMO yKa3aTb Npu3Hak «be3 orpaHWYeHnin No AnuaM, LOMNYLEHHbIM K
ynpaBieHWio» (3HaYeHNE UK «[a» UK «HET»). PacnonoxXeH B MPaBOM HUXXHEM Yriy pa3gena
«06bekT(bl) CTpaxoBaHus/ YCNoBUS CTpaxoBaHUs». ECav B 4orosope npucyTCTBYIOT AKLa,
[OMYLEHHbIE K YPaBNieHW0, TO He0bX0AMMO NPOCTaBUTb M 3aTEM CHATb AaHHbIA Npu3Hak. Ecnn
norosop 6e3 orpaHNYeHunid No AnLam, To A0/HKEH ObITb YCTaHOBMIEH COOTBETCTBYIOLWMNIA NPU3HAK.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MBY?

INna 3TON uenn npeaycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun cooblieHns» (pacnoioXeH B y3ne
«[loKyMeHTbl Mo Br3Hec-npoueccamM» - «TpaH3MTHasa 30Ha»), C MOMOLLbIO KOTOPOr0 Bbl MOXXETE
3anpawmnBaTh Kak Konum HeobXxoAnMbIX CO0OLLEHN, TaK U UX CTaTYC.

Yyet porosopoB B KUAC

Mponana skcnpecc-KOTUPOBKa Ha npoaneHue/apaenaym OCAIro

DKCNpecc-KOTUPOBKY Ha afgfeHAyM BO3MOXHO CO34aTh, eC/in faTa OKoHYaHusa sepcum no OCAIO
no3)ke, 4em gaTa OKOHYaHMSa JOroBOpa, 415 KOTOPOro HeobxoaMMo Co3aaTb KOTUPOBKY.
HeobxoanmMo n3MeHnTb AaTy OKOHYaHUA Bepcumn npoaykta «OCArO» Ha ®abpurke NpoayKTOB.
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Mpu pacyérte npemum no apaeHaymy OCAIO, npemusa He UsMeHUNaCb

Mpw pacyéTe npemun no agaeHaymy OCAIO KoahpurUneHTbI NepecyYnTLIBAOTCA Ha AaTy
agfeHayMma, rnpu ycoBMM N3MEHeHUs BANSAILWNX Ha HUX (haKTOpPOB.

Moyemy porosop AMC B cTaTyce "BbinywieH" BocTyneH ans pepaktupoBaHua?

STO0 WTaTHOE NoBeAeHne CUCTEMbI, TaK pa60TaeT LaHHbIA (OYHKLNOHAN.

B poroBope oTcyTcTByeT AOKYMeHT "3anpoc KBM". HeBo3MoO)XXHO caenaTh agaeHAyM U BbIMOJIHUTL 3anpoc
KBM.

BeposaTHO, AaHHbLIN foroBop 6bin NoayyYeH N3 BHELWHUX MCTOYHUKOB (HanpuMep, Yyepe3 WEB
napTHepa).
PekomeHpauun:

1. CoenaTb KOMMIO A@HHOr0 AOroBopa. 3anpocuTh B 3Ton konun KBM.
bynet co3pnaH gokyMeHT «3anpoc KBEM B PCA» 1Mo 3TUM e BOAUTENAM.

2. MpmuBs3aTb AOKyMeHT «3anpoc KBM B PCA» K opurnHanbHOMY LOroBopy (B noje OKYMEHT-
OCHOBaHMe NS KaXXA0ro Y4aCTHUK M B pa3fen OOKYMEHTbI Mo L0rosopy).

3. AHHYMpPOBaTb KOMNKMIO forosopa. MNonbITaTbCA COXPAHUTL OpUrvHan 4Orosopa.

Kak B rpacduke nnaTtexxew 0Tpa3uTb yMeHbLUeHMEe CTPaxXoOBOW NPeMumn npu agaeHpayme?

B maHHOM cnyyae Heob6x0aMMo BHECTU B rpadivik NaaTeXXen CTPOKMU Ha AaTy AOMNOJHUTENbHOMO
cornaleHmns Co 3HaKamMn «MUHYC» B CYMMax.

Kak B cMCTeMe MOXXHO 3aperMcTpupoBaTh afAAeHAYM Ha U3MeHeHUe AaTbl Havyana aeucTena?

Mpumep AaT,No NePBUYHBLIM YCI0BUSIM:

e JlaTa nognucaHmna -19.10.2018

e [laTa Havana -20.12.2018

e JlaTa OKOHYaHuA -19.12.2018

e N0 affeHAyMy (naTa noanucaHna agaeHayma-12.11.2018):
e JlaTa Havana -15.12.2018

e JlaTa OKOHYaHuA -14.12.2018
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e HeobxogmMMbIn NOPAAOK AENCTBUIA:

* perucTpupyeTcsa agaeHaym;

* B OKHe «l/I3MeHeHunsa yCcnoBuin [oroBopa» ykasbleaeTe: noanucand 12.11.2018 Havano
12.11.2018);

e flanee B agaeHayme MeHsieM «[laTy Ha4yana» (Ha hopmynspe gorosopa) Ha 15.12.2018;

e B pasgene «locnegHne n3MeHeHNUs No LOroBopy» (Ha hopmynspe 4OroBopa) ykasoiBaeTe
Ha4vasno 15.12.2018;

e nobasnseTe HOBOE yCnoBue (C TeMU Xe AaHHbIMW) yCTaHaBsMBaeTe AaTa Havana 15.12.2018,
OKOHYaHu4a 14.12.2018;

* BbiflyCKaeTe L0rosop;

® pacTopraeTe «He BEpPHOE YyCJI0BUEY;

* MepeknabiBaeTe NPEMUIO C KHEBEPHOrO YCNOBUSA» Ha «CO34aHHOE YC/IOBME»,

Kako# nopsanok AeicTBUiA OJ1S OTPaXKeHUs J,0CPOYHOro NpeKkpalleHnsa [oroeopa paHee AaThbl Havyana
OTBETCTBEHHOCTU?

Mpw pacTop>XXeHUn [oroBopa, KOTOPbLIN HE BCTYNWUA B CUATY (AaTa paCTOPXXEHUS paHblue AaTbl Havana
forosopa), ybblToK He (hopMMpPyeTCH, a A0roBOp NPM3HAETCA HEAENCTBUTENbHbLIM. Bce
chopMUpOBaHHbIE onepaLnn No gorosopy byayT oTcTopHMpoBaHbl MHcnekTopom KNAC.

Yyet yobiTkOoB B KUAC

Kak npoBectu oueHKy 3HY B BanioTe OT/IMYHON OT BasloThbl gorosopa?

Bbl CTONIKHYINCb C OrPaHNYEHNEM CUCTEMbI. MpU perncTpauumy CTPaxoBoro akTa v oueHke 3HY B
Ka4YeCcTBe BaloThl MOXHO BblbpaTh b0 py6an, nmbo BantoTy AoroBopa. B naHHoOM cnyyae
PEKOMEHAYEM MOCTYNUTb CieaytoLmm obpa3om:

1. Bam Heobxoaumo paccymTaTb Cymmy B pybasx no Kypcy no BaatoTe 3asaBNEHHOro yobiTKa.
YKa3zaTb cymMmy B pybnsax npu ouyeHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuLlen B BasloTe CTaBUTb B NMPUMEYaHUU.

2. TaK KaK Ba/loTHble NNaTeXxKn He BbirpyxatTca u3 KMAC, a co3pgatoTca B KnnmeHT-6aHke, To PB
B JJ@HHOM CJlydae He UrpaeT poJin, B HEM MOXXET ObiTb CyMMa B BantoTe ybbITKa.

3. MNnaTuTe B BaNoTE Yepes KNNeHT-baHK.

4. Mpuwepnwee BaNlOTHOE MNaTeXHOe NOpyyYeHUe B BalOTe NPUBSA3bIBAETE K ornepaunn onnaTbl B
ybbITKeE.

Kak npoBecTy onnaTty no AByM pa3HbiM YObITKaM B pa3HbIX BaJIloTax OAHOMY KOHTPareHTty?

B cnyyae HeobxoamMmMoCTn NPOBECTY ONNATY OAHOMY KOHTPAreHTY HECKOJIbKUX MiaTeXeln C pasHbIMu
Ba/IIOTaMUN Mbl PEKOMEHYEM pa3fendTh BbiMaTy Ha pa3Hble JOKYMEHTbl «Pacnops>eHus Ha
BbINnaTy» (oa4HO PB = ogHa BanoTa).
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OobmeH c HCCO

Kak HauTu u BbINOJIHUTBL OT3bIB Aorosopos OCOMO/ OCromn?

Ans ot3biBa gorosopos OCIOM/OCOIMO B KMAC pekoMeHayeM BOCMOJIb30BaTbCA JOKYMEHTOM
«OT3bIB aBTOPU30BaHHbLIX HoMepoB OCIOlN 1 OCOMNO B ANC HCCO» (pacnonoxXeH B y3ne
«[loKyMeHTbl o bnsHec-npoueccam»). NMopaaok paboTbl C LOKYMEHTOM:

1. yka3biBaeTe HOMep A0oroesopa B rosie «Homep aBTopmusaLnm»;

2. yka3biBaeTe ISN coobuieHuns suaa «MonyyeHne/oT3biB HoMepa gorosopa OCIOM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTnMKaumMoHHbIn HoMep coobuieHmnsa B KUC CK»;

3. Haxumaete KHornky «OTo3BaTb HoOMepa 13 HCCO».

Ana 6eicTporo noucka ISN coobLieHns ¢ 3anpocoM HOMepa Bbl MOXXETe BOCM0/1b30BaTbCH
cnepyowmm 3anpocom (MeHto OTYETHI - SQL 0TYETHI):

ISN, Created, Remark nssoxml

Classisn
remark '‘%YcneLHo BbINOJIHEHA aBTOpU3aLmMsa Homepa%'
remark T vt e %'

rae B nocaeaHen cTpoke mexay %% HeobXxo4MmMo BBECTU HOMEP [Or0BOPa, KOTOPLIV HY>XHO
0TO3BaThb.

Mpu coxpaHeHuu poroBopa oTkyaa u3 B[l 6epercsa gata, KoTopas yka3sbiBaeTcs B Tere begin_date?

e B nepBuyHbIX Nonucax gata begin_date ykasbiBaeTcs n3 nons «Havano» (popmynap
forosopa).

e B fononHUTENbHbIX COrnaweHnax fata begin_date yka3sbiBaeTca us nons «Havano»
(popmynsp porosopa, pa3gen MocnegHne N3MeHeHMs No LOroBopy).

e B foCpoY4HOM pacTopXeHun faTta begin_date yka3sbiBaeTcs n3 nona «[lata pactop)xeHusa» + 1
LeHb (13 hopMbl YObITKa Ha BO3BpaT npemMun).

Owunbka npu coxpaHeHUU AoroBopa: YKasaHHasA NpuM4YMHa pacTOp>XeHUs He HaWpeHa B BEPCUMM NPOoAyKTa
(contract_cancel reason='//MpuunHa pacTtopxeHus//' not found).

MprynHbl NnpekpaweHnin ona OCOMO n OCTr Ol BHOCATCSH KOHEYHbIMY MOJb30BaTENAMN
CaMOCTOATE/IbHO B CUCTEMHbIN CNpaBoYHUK CTpaxoBaHume: MNpuYnHbl pacTOpXXeHMs OoroBopa 1 3aTeM
HacTpausatoTca Ha ®abpuke npoayktoB KWAC (OnncaHme npoaykToB = OrpaHN4eHns U OroBOPKK -
MPMYMHBI 4OCPOYHOr0 PaCcTOPXXEHUs Lorosopa).
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ObmMeH c BCU

Owunbka npu coxpaHeHuun agaeHpyMma: «HeBo3MOXXHO coxpaHUTb Aon.cornaweHue B EAUC BCU: He coxpaHeHO
npepbiayliee COCTOSAHME A0roBopa»

Mpn BO3HUKHOBEHUW JAHHOW owmnbkn Heobxoammo caenaTb cnepywulee:
- B NepBOHaYaIbHOM [0roBOpe U3MeHUTb CTaTyC «/AI3MeHeH No fon.cornaweHunto» Ha «lfloanmcan»;

- BbINOJIHUTb coXpaHeHne B BCU, 0653aTeNbHO A0XAATLCSA NOATBEPKAEHUS (COXPAaHEHME [0XKHO
NPONTK C olMbKOW Banudauum Bua «He ykasaHa gata onnaThl CTPAX0BOW NPEMUN»);

- U3MEHWNTb CTaTyC 06paTHO Ha «M3MeHeH Mo A0M.COorNalleHnto;

- NEPENTU K CieayoLeMy COCTOSHUIO A0roBopa (KpoMe nocsiefHero), rae noBTopuTs waru 1-3.

Webcustomer

Kak orpaHn4uTtb Bbibop Mapok/mogeneiu aBto B Webcustomer?

Ina pelweHna gaHHoM 3agavm HeobxoamMMo BOCMOb30BaThbCS AOKYMeHTOM: «Cnucok TC,
3anpeweHHbIx ana e-OCAIrO», y3en «[JokyMeHTbl No bru3Hec-npoueccam».

Beb-cepBucbl KUAC

YT1o o3HavaeT ecnu B oTBeTe Beb-cepBuca KMAC npucytcByeT TekcT: "RequestToken He cooTBeTcTBYeT Id
npunoxxenusa!"?

9T0 O3Ha4aeT, YTO HECMCTEMHOE MPUJIOXKEHME UCMONb3YEeT OAMH U3 CUCTEMHbIX Appld nnn gna
HECUCTEMHOro npuiaoxeHnsa B napameTpax KMAC HaCTpOeH KoY aBTopmM3aunm, a NpuioXKeHne He
nepefaeT ChOPMMPOBAHHBIN HA €ro OCHOBE TOKEH.

He paboTaloT Beb-cepBuchl. Ctatyc: Error. CocTosHue: d/ieMeHT C TeM Xe KJIl04OoM yxxe 6bin pobasneH.

Ina pelweHnsa gaHHon npobnemsi:

e ronpobynTe BLINOAHUTL NEepe3anyck CepBuCa;
e NpoOBepbTE HET JIN B HAaCTPONKe Beb-npuioXxeHun oybnmpyowmxcs 3anucen.
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NMpouee
Kak nepeitu c ®UAC obpaTHo Ha KJIALP?

Ana nepexona n3 pexuma ydveta agpecos ®UAC B pexxum KJTIALP Heobxoanmo nepeknoynts KMAC

obpaTHO B pexxum ncnonb3osaHns KJIALP, HO ckpunTbl ang obpaTHOro MannuHra aapecos PUAC -
KJJALP JIC He npeaocTaBAseT. OTu onepauumn Bam npnaeTcs BbINOAHATb COOCTBEHHLIMU CUNAMN.

Kako# nopapok nepexopa Ha PUAC B KMAC?

MepeknoYeHne Ha HOBbIN PeXXnM OCyLLeCTBIAETCSA NyTeM NPOCTOr0 U3MEHEHMNS 3HaYeHUs
COOTBETCTBYIOLEN HacTporku B «lMapameTpax KMAC». OnHako, B CBSI3U C T€M, 4TO A0 BbiMycka
obHoBneHns 4.0.0.0 Bce agpeca B KNAC Bbibrpanncb u3 cnpaBovyHnkos KJIALP, 1oN0AHUTENBHO
TpebyeTca BbINONAHUTL PAL ONepaLnii Mo YCTaHOBKE CChINIOK B HOBbIX MOJIAX (CChIKM Ha
COOTBETCTBYOLWME IneMeHThl cnpaBoyHUKoB ®UAC). MoapobHYI0 MHCTPYKLMIO MO Nepexony v
CKPUNTBI A8 MannuHra ccoinok KJIALP - ®UAC Bbl MoXKeTe Nony4nTh, 0hOPMUB COOTBETCTBYOLLNN
3anpoc B CMJIC.

Y1o Takoe ®UAC B KUAC 1 ansa 4ero oH Hy>XeH?

AbbpesunaTtypa PUAC pacwmndpoBbiBaeTCa Kak «PegepanbHas MHHOPMaALIMOHHAA agpecHas
cucTeMa». 3Ty cuctemy nogaepxunsaet ®HC Poccun, kKoTopas NocTaBaseT CipaBOYHUKN agpecos PO
B ABYX popmaTax: KJIALP n ®NAC. 3arpy3nTb CNpPaBOYHUKM MOXHO BecniaTHO Ha canTe
fias.nalog.ru.

Ha4yunHas ¢ obHoBneHuns 4.0.0.0 KMAC kpoMme cnpaBo4HMKOB hopMmaTe KJTALP nogaep>XvnBaeT U
PEXWUM yyeTa afpecoB C UCMONb30BaHNEM CNpaBoYHUKOB B popmaTe PUAC. HeobxoanmocTb
noanep>xkn Hosoro pexunma pabotol KMAC B nepByto o4epenb bbina onpeneneHa tpebosaHnamm PCA
B CBS31 C BBOAOM B 3KcrnyaTaumio cuctemol AUUC OCAIO 2.0, koTopasa MCNosb3yeT NCKIIOYUTENbHO
cnpaBoyHUKnM OUAC. Kpome Toro, oT obcnyxmnBaHmsa cnpaBovyHnkoB KJIALLP nnaHMpyeT oTKa3aTbCs
®HC Poccum.

HeobxoAnMo Takxxe 0TMETUTb, 4TO CTPYKTypa cnpaBo4HMKoB OPUAC nyylle oTpaxKaeT hakKTUYeCKyto
opraHusauuio agpecHblx 06bekToB B PO, 06HOBNAETCA ropasfo Hale v coaepxuT 6osiee NosHyo 1
aKTyaJIbHYI0 MH(OPMaLLMIO MO CPaBHEHMIO CO cripaBovyHMKamm KJTIALP. Takum obpa3om KoMnaHuu,
onepupyowumne OCAIO n He nepewepLlne Ha UCNosib3oBaHue cripasovyHnkos ®NAC, moryT B
O6ynyLem CTONIKHYTbCS € npobnemamum npyn 06MeHe C BHELHUMW CUCTEMaMM.
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Kako# nakeTt oTBevaet 3a B3aumomeuncreue c PUAC?

Ona s3anmopenctens ¢ ®UAC B KMAC BKJIIOYEH HOBbIN cUCTEMHbIN nakeT FIAS UTILS.

Obs3aTeneH nu nepexon Ha ®UAC pns pabotel c AUC OCArO 2.0?

B HacToAwee BpeMs nepexof He oba3aTeneH, HO HaCTOATEIbHO PEKOMEHA0BAH BCEM K/IMEHTAM,
onepupyowmum OCAIO, T.K.:

e HecMoTps Ha To, 4TO cKkpunThl obMeHa ¢ PCA nogaepxuneatoT oba pexuma (KJTAOP/OUAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko PUAC. A T.K. cnpaBodHMKK KJTALP n ®UAC cogepxaT HEMHOIo
pa3Hoe HanoJIHeHWe, XO0TS U NOCTaBASIOTCA OAHON opraHu3auui, To npu obmeHe ¢ PCA o4eHb
BEPOATHbI OWNOKM Buaa «He ykasaH kog OUAC...».

e B cny4yae Bbixoga HoBbIx Tapudgos no OCAIO B 4aCcTu KO3I(PPMLNEHTOB TeppPUTOPUN,
cooTBeTCTBYOWME AopaboTKm npoueayp pacyeta npemun B8 KWAC 6yayT BbINOJIHEHbI TOILKO
ans pexuma «®UAC». HoBble KO3(pprUMeHTbI (eC/I OHW NOABATCA) AN pexuma «KJIALP»
noaaepXnBaTbCs He ByayT.

e HaynHasa c obHoBNeHUS, cnegyowero nocne obHosneHmsa 4.0.0.0, nogaepxka CnpaBo4HMKOB
KNALP 6onblie He ByneT ocywecTBnaTbca B pamkax CTT1.

Kak B Tene coobLieHus oTnpaBnseMoro Yyepes wWnHy paHHbix KUAC nepepgatb XML?

Ona nepenayn XML B CTPYKTYpe OaHHbIX UHTErpauMoHHON LWKHBLI OH Ao/KeH bbiTb obpamneH CDATA.

Kak npaBuiIbHO M3 CKPMNTOB 3KBaWpuHra Bbi3BaTbh URL, ecnu B HeM NpUCyTCBYIOT napaMeTpbi?

Ecnn B URL gomxHbI BbITb BKOYEHBI MAapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM cny4yae oHM OO/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBegeHun 6oppepo Bo3HUKAET coobuieHne 06 owmnbke: «flaTa perncTrpauum npeTeH3nun He MoXeT ObITb
paHee paTbl Ha4Yana BEeNCTBUA YCIOBUSA».
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Owwnbka Bo3HMKaeT npu nposefeHumn bopaepo HCCO 4 n 7 pa3nenos. ns ncnpasneHns LaHHON
owmnbkm Heobxoammo Ha ®abpuke nNpoaykToB No NpoaykTy «Bx OCIrOM» nnun «Bx OCOMNO» B pa3nene
yObITKM YCTAHOBUTb 3HaYeHne: «Pa3pelmnTb perncTpaunio ybuiTKOB 40 HaYana AencTBma/aathl

MOANMMUCaHNS 10roBopa».
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