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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl owinbkn 3 AC OCATO npm nonbiTKE COXPaHEHUA NpoekTa goroeopa ":"[laTa Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

OObmMeH c noapcuctemamu PCA

Kak BbINOJIHUTL TE€X. KoppeKuuio u oT3biB E-OCAI0?

Tex. KoppekLuns Namn oT3biB 3N1eKTPOHHbIX MOJIMCOB N3 KaPTOYKM 4OroBOpa He BbIMOHATCA. Ona
yKa3aHHbIX onepauui ¢ 3neKTpoHHbIMKU nonncamy OCAIO Heo6xoAMMO NCNOb30BaThb
cneunann3mpoBaHHble JOKYMEHTbI, KOTOPbIE PACMON0XKeHbI B y31e «[JoKyMeHTbl No 6usHec-
npoueccam» nam «[JokyMmeHTbl no busHec-npoueccam - E-OCAIO»:

e «Tex. koppekuwns nonmca e-OCAIro s PCA»
e «OT3bIB NosincoB e-OCAI0O u3 PCA (RecAll)».(!!''Onepauns HeobpaTnma - Nocse 0T3bIBa
BOCCT@HOBUTb NOJIUC Hesnb3a!!!)

Kak BbinosiHuTb coxpaHeHue E-OCAIO 3agHUM 4Yuciaom?

Ona 3Ton uenm HeobxoaMMo BOCMNOJIb30BaTbCs AOKYMeHTOM «OdopmneHmne gorosopa e-OCAIrO us
KOTUPOBKM» NN OKyMeHTOoM «OdopmaeHune nonmca e-OCAIrO B PCA 13 gorosopa» (B 3aBUCMMOCTM
OT TOro, Kakum obpasom 6bis1 co3gaH gorosop). Oba OOKYMeHTa pacnooXXeHbl B y3ne «[JOKyMeHThI
no bmsHec-npoueccam».
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Kak coxpaHuTb HOBOe BOAMUTeJNIbCcKOoe yaocTtoBepeHue B PCA?

Onsa bymakHbIXx noancos Heobxoammo:

1. coxpaHuTb TeKyllee cocTosaHMe goroesopa B PCA;

2. nocne nonyyeHuns oteeTa 06 ycnewHoOM 3aBeplleHnmn npeabigywien onepauun 8 PCA, BHeCTun
N3MEeHEeHNs Ha KapTo4Ke KOHTpareHTa (yka3aTb HOoBble BY);

3. coxpaHuTb gorosop B PCA NnoBTOPHO.

K Ham npuwén 3anpoc LB Tpebylowuii caenatb CBA3KY AaHHbIX: CTapbie NpaBa NPMBA3aTb K HOBbIM NPaBaM.

Ons byMaXKHbIX NoancoB HeobxoanMmo:

B maHHOM cnyvyae 0cobeHHOCTb B TOM, YTO HYy>XXHO A06aBMTb CTapble NpaBa, AaTa BblAayn KOTOPbIX
paHblUe TeKYLMX. HyXXHO BbINOAHWUTL Clelytoline AencTBus:

1. nobaBuTb cTapble BY, yRanuTb TeKyLLMe Ha KapTo4Ke KOHTpareHTa (41obbl nocnegHumu BY
Obl/IM UIMEHHO CTapble).

2. coxpaHuTb gorosop B PCA MKBM: MOXXHO N1 0TNpaBuTb Tex.koppekuuto (CorrectError)
TeKyLlero fon.corfalleHnsa uin Hy>KHoO co34aThb eLle 04HO A0M.CorialleHne n COXpaHUTb ero
(meTogom ChangeObject) - yTo4HUTE NoxXanyincta B Tex.nogaepxke PCA

3. nocne nosiy4yeHnsa oTeeTa 06 ycnewHoM 3aBeplueHumn onepaunn B PCA, BEpHYTb TekyLine BY
Ha KapTO4YKe KOHTpareHTa

4. coxpaHuTte gorosop B PCA [InKBM eue pa3 Kak Tex.koppekumto (CorrectError).

"Owwnbka u3s PCA AuKBM npu coxpaHeHun gorosopa XXX-0000000000 (ISN=X): Owumubka. B B[l npucyTcTeyer
Bepcus JoroBopa c Takum Xxe BCO, Kak U npucnaHHbin (Kop 429)"

BeposATHO, C flaHHbIM B1aHKOM yxe OblS1 COXpaHeH ApYyron AoroBop. PekomeHayeTcs
nNpoaHanM3npoBaTb UCTOPUIO ABMXEHNA BnaHka (K KakmM foroBopam OH bl NprBS3aH), NCTOPUIO
COXPaHeHMs 3TUX AOroBOPOB. AJIFOPUTM UCNPABJIEHNS CUTYaLUN:

1. CnenyeT BbIMOJHUTbL OT3bIB 4OrOBOPA, K KOTOPOMY paHee 6bi1 npuBa3aH 61aHK, C MOMOLLbIO
NyHKTa MeHo «OTo3BaTb AOrOBOP» yrnpasasowero asieMeHTa «CoxpaHnte B PCA» 9K[;

2. 3aTeM, nocsie nosly4eHns otTeeTa ob ycnewHoM 0T3blBe, CNeayeT BbINOJHUTbL COXpPaHEHNe
HOBOrro 4OroBOpa M CTaporo, ecsiv 3To HeobxoamMMo (B c/lyvae 3ameHbl 6naHKa).

OwubKa npu coxpaHeHumn pgorosopa: "MonyvyeHa owmbka ns PCA: TaM-ayT KaHasa 3anpoca Bo BpeMs
0O)XupaHuA oTBeTa nocsie ucrevenmsa 00:01:00."

MopsAnoK AencTBuiA Nonb3oBaTeNs NPU BOSHUKHOBEHUW OAaHHOW OWNOKN Cnefyownii:
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1. B Ttex.nogaep>xke PCA BbIACHUTb HOMEP, MPUCBOEHHbIN NOANCY («XXX-...»), 3anncaTb ero B
KWAC B chopmMynsip LOroBOPa/KOTUPOBKY

2. Mony4ynTb B Tex.nogaepxke PCA nogreepxaeHune 0 nepesoe nosinca B cTaTyc «He
onpegeneH» (oencTeyeT 1 CyTKK, 3aTeM Hy)KHO obpallaTbcsa cHoBa B PCA)

3. 3aBepwunTb ohopMIIeHMe Nnoaunca, UCNob3ys LOKYMEHT:

e «OopmneHne gorosopa e-OCAIO 13 KOTUPOBKW», YKa3blBas B aTpubyTe NOSHYI0 KOTUPOBKY -
ecsiv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», yka3sblBas B aTpubyTe [OroBop - eciu
nonuc opopmnsnca ¢ IKL OCATO.

OwunbkKa npy coxpaHeHUU 3N1IeKTPOHHOro nonuca: "flata 3ak/l0O4eHUA AO0roBOpa/pon.cornalleHms oTauyaeTcs
OT TeKywwen"

JaHHas owmnbKa Npu COXPaHEeHUM BO3HUKAET B ClyYae, Korja Aata noAnucaHunsa(3aknioyeHmns)
3N1EKTPOHHOro noanca (forosopa/ agaeHayMa) OTIMYAETCS OT TEKYLLEN AAThI.

Ona n3bexaHus noslyyeHuA AaHHOWN owmnbKn, OaTy noanncaHmMAa 3JIEKTPOHHOI 0 noJincCa (auueHuyMa)
cnenyeT yKa3blBaTb HE MO3XKE TeKyLLI,eI7|.

Kak BbicTaBUTb 3afiBKy B paMkax cyb6porauuu KACKO-OCAro?

Ina ynpaeaeHnsa nHGopMaunoHHbIM 0bMeHoM o cybporaummn B pamkax KACKO-OCAIO Ha KapToyke
perpeccHo-cybporaunoHHoro gena (9KPC) npeaycmoTpeHo oTobpaxkeHune pa3genos «Bropon
YHaCTHUK CTPaxoBoro cobbitusa» n «0bmeH coobweHuamu ¢ UPLL PCA» (Mo ymonYaHuio 3Ty pa3aensl
Ha DKPC ckpbITbl). 1ng Toro 4tobbl Ha 9KPC 37K pa3gensl 0Tobparkannck, A0JKHbI ObITb CObNOAEHDI
crepytolime ycnosms:

e 3KpaHHas opMa ybbITKa — «YBObITOK N0 aBTOCTPAXOBAHMNIO»

* B Ka4yeCTBe OTBETYMKA AO/DKEH BbICTYNaTb KOHTPAreHT - 1Opuanyeckoe nunLo;

* Ha KapTO4Ke KOHTpareHTa-0TBeTYMKa A0JKEH BbITb 3an0JIHEeH KoA CTpaxoBLumKa ans AMK
PLL OCAI'O B cMCTEMHOM AONONHUTENBHOM aTpubyTe «Koa cTpaxoBwuka ans AMK UPL,
OCAIO»;

e N0/KHa BbITb YCTAHOBMIEHA Fanoyka B nosie «TpeboBaHMe K OTBETUYUKY MNOANEXMUT
yperynunposaHutio B pamkax MNBY no OCAIO»

e PaboTa ¢ 3TMK pasgenamu aHanormyHa yHkumoHany MBYy.

OwunbkKa npu BoicTaBneHn TpeboBaHua: "TpeboBaHue nepeBepeHo B cTaTyc: "Ownbka". MonyyeHHan ownbka
n3 AUC MNMBY: PeasnbHble BbiNJIaThl NPeBbIWAIOT AOMNyCTUMbIE: "

MpoaHanm3npynTe NCTOPUIO N3MeHeHUs ybbITKa Ha npeaMeT Toro, Obi1 M B KapTo4ke 3TOro ybbiTKa
yCTaHOBJIEH Npu3Hak «Bugeogukcauns NOHACC/GPS» Ha MOMEHT BbICTaBeHNs TpeboBaHus.
Ncxopawmn XML no BeicTaBneHHOMy TpeboBaHuio, KoTopbid nepenaetca B PCA, MOXXHO NOCMOTPETh
B XXypHane obmeHa c AUC MNBY PCA.
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Owubka npu BbICTaBAEHUM 3aABKM No cybporauuu: "He ykasaH NnpusHaK HaJIM4MUA/OTCYTCTBUSA OrpaHM4YEHUA
CMUCKA NN, JONYLEHHbIX K YIPaBJIeHUIO NO NOJIMCY 3aCTPpaxoBaHHOro"

B norosope HeobXx0AMMO yKa3aTb NPU3HaK «be3 orpaHnYeHnin No anuam, AonyLeHHbIM K
yrnpaBaeHunto» (3Ha4YeHne Unmn «ga» Uan «HeT»). PacnonoxeH B MpaBoOM HVXXHEM Yry pa3fena
«0b6bekT(bl) cTpaxoBaHWs/ YCNOBMA CTPpaxoBaHUs». ECnn B 4OroBope NpuMCyTCTBYIOT ML,
LONYLEHHbIE K YNPaBAeHNto, TO He06X0AMMO NPOCTaBUTL U 3aTEM CHATb AaHHbIA NpU3Hak. Ecan
forosop 6e3 orpaHn4yeHn No nmuam, To 4oJKeH bbiTb YCTaHOB/IEH COOTBETCTBYIOLLNIA NPU3HAK.

Kak noBTopHO 3anpocutb TpeboBaHue B AUC MNBY?

09 3ToN uenn npefycMoTpeH AoKyMeHT «[BY. 3anpoc Konun cooblleHns» (pacnosioXeH B y3ne
«[loKyMeHTbl Mo bnsHec-npoueccam» - «TpaH3MTHasa 30Ha»), C MOMOLLbIO KOTOPOr0O Bbl MOXXETe
3anpallmBaTh Kak Konuy HeobxoanMbIX COOBLLEHUI, TaK U UX CTaTycC.

YyeT porosopoB B KUAC

Mponana 3kcnpecc-KOTUPOBKa Ha npoaneHue/apnenpym OCAIro

JKCNpPecc-KOTMPOBKY Ha afdeHAyM BO3MOXXHO CO34aTh, €C/N AaTa 0KoHYaHusa Bepcun no OCAIO
no3)ke, 4em faTa OKOHYaHMsa JOroBOpa, 415 KOTOPOro HeobxoaMMo Co34aTb KOTUPOBKY.
HeobxoAnMo M3MeHUTb faTy OKOHYaHWa Bepcun npoaykta «OCAIO» Ha Pabprke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIrO, npemusa He U3MeHUNaCb

Mpun pacyéTe npemnun no agaeHaymy OCAIO Ko3(hULMEHTI NEPECYNTLIBAKOTCA Ha AaTy
agaeHayMma, npu ycaoBuUM U3MEHeHUs BAUAIOLWMX Ha HUX (haKTOpPOB.

Mouyemy porosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepgaktuposaHusa?

OT0 WTaTHOE NoBeAeHNe CUCTEMbI, Tak paboTaeT AaHHbIN PYHKLMWOHAN.

B poroBope oTcyTcTByeT AOKYMeHT "3anpoc KBM". HeBo3MO>XXHO caenaTth agaeHAyM U BbINMOJIHUTL 3anpoc
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KBM.

BeposATHO, faHHbIM foroBop 6bin NOyYeH 13 BHELHUX UCTOYHUKOB (Hanpumep, Yepe3 WEB
napTHepa).

PekomeHpauunm:

1. CaenaTb KONUIO f@HHOIro AOroBopa. 3anpocuTb B 3TOM Konuu KBM.
bynet co3pnaH pokyMmeHT «3anpoc KBM B PCA» Mo 3TUM )Xe BOAUTESIAM.

2. MNpuBasaTb 4OKYMeHT «3anpoc KBEM B PCA» K opuruHasbHOMY A0OroBopy (B noje 4OKYMEHT-
OCHOBaHMe AJ19 Ka)40ro y4aCTHUK 1 B pasgen JOKYMEeHTbl M0 LOroBOpY).

3. AHHYIMpOBaTb KOMWIO AOroBopa. MonbITaTbCA COXPaHUTL OPUTMHAN AOrOBOPa.

Kak B rpacduke nnatexxeu oTpasnuTb yMeHbLUeHME CTPaxXOBOW NPeMumn Npu agaeHpayme?

B maHHOM cny4yae HeobxoAMMO BHECTU B rpaduKk nnaTexen CTPOKM Ha AaTy AONOJHUTENbHOI0
COrnalleHmns Co 3HaKaMy «MUHYC» B CYMMaXx.

Kak B cucTeMe MOXXHO 3aperucTtpupoBaThb agpgeHaym Ha uaMeHeHue aaThbl HaYala pencrTemna?

MpumMep JaT,No NEPBUYHBLIM YCI0BUSM:

e JlaTa noanuncaHusa -19.10.2018

e JlaTa Havana -20.12.2018

e JlaTa OKOHYaHuA -19.12.2018

* N0 agaeHaymy (OaTta noanucaHns agaeHayma-12.11.2018):
e JlaTa Havana -15.12.2018

e [laTa oKOH4YaHKUA -14.12.2018

e HeobxoamMMbIN NOPALOK AENCTBUN:

* perucTpupyeTcsa agaeHaym;

® B OKHe «/I3MeHeHMnsa ycnoBui 4OroBopa» ykasbiBaeTe: nognuncad 12.11.2018 Havano
12.11.2018);

e [lafiee B afaeHayMme MeHsieM «[laTy Ha4yana» (Ha hopmynspe gorosopa) Ha 15.12.2018;

e B pasgene «llocnegHue n3MeHeHNUs No LOroBopy» (Ha hopMynspe 40roBopa) ykasoiBaeTe
Ha4vasno 15.12.2018;

e nobaBnseTe HOBOE yCNOBUE (C TEMU Xe AaHHbIMW) YyCTaHaB/MBaeTe AaTa Havana 15.12.2018,
OKOHYaHus 14.12.2018;

* BbiflyCKaeTe L0rosop;

* pacTopraeTe «He BEpPHOE YyC/I0BUEY;

* repekunibiBaeTe NMPemMuio C «HeBepHOro yC0BUA» Ha «CO34aHHOE YC/I0BME».
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Kako# nopsanok nedcTBMA ANA OTPa)KeHUA JOCPOYHOro NpeKkpalleHns AoroBopa paHee paTthbl Ha4ana
OTBETCTBEHHOCTU?

Mpy pacTop>XXeHUn [orosopa, KOTOPbLIN HEe BCTYMNWUA B CUJTY (JaTa paCTOPXXeHUs paHblue AaTbl Havana
forosopa), ybbIToK He (hopMUMpPYyeTCH, a AOroBOP NPM3HAETCA HEAENCTBUTENbHbLIM. Bce
chopMUpPOBaHHbLIE onepaLnn No gorosopy byayT oTcTopHUpoBaHbl MHcnekTopom KNAC.

Yyet yobiTkoB B KNAC

Kak npoBecTtu oueHKy 3HY B BanioTe OT/IM4HON OT BaNloThl Aorosopa?

Bbl CTONIKHYIUCL C OrpaHn4yeHneM cucTemsl. [pn pernctpaumm CTPaxoBoro akta v oueHke 3HY B
KayeCTBe BanoTbl MOXHO BbibpaTh nbo pyban, nubo BanoTy forosopa. B gaHHOM cnyyae
pekoMeHAyeM NocTynuTb creayowmm obpasom:

1. Bam HeobxoanmMo paccynTaTb CyMMy B py6asix Mo Kypcy Mo BatoTe 3as8BJEHHOr0 ybbiTKa.
YKa3aTb cymMMy B pybnsx npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuLen B BaJl0Te CTaBUTb B NpUMeYaHuu.

2. TaK KaK BaloTHble NnaTeXxkKn He BbirpyxatoTca n3 KMAC, a co3patoTca B KnneHT-6aHke, To PB
B laHHOM CJly4ae He UrpaeT posaun, B HEM MOXKeT BbITb CyMMa B BantoTe yObITKa.

3. MNnaTuTe B BanoTe 4Yepes KINeHT-0aHK.

4. Mpuwepglee BalOTHOE MJAaTEXHOE MOPYyYEHNE B BaJIlOTE NPUBA3bIBAETE K Onepaunmn onnaTel B
ybbITKE.

Kak npoBecTu onJjiaTy Nno AByM Pa3HbIM y6bITKaM B Pa3HbIX BaslloTaX OA4HOMY KOHTpareHTy?

B cnyvyae HeobxoaMMOCTN NPOBECTM ONAATY OAHOMY KOHTPAreHTy HECKOJIbKMX MaTeXen C pasHbIMM
BaJIlOTaMMN Mbl PEKOMEHLYEM Pa3AeNnaTb BbiMJaTy Ha pa3Hble LOKYMEHTbl «PacnopsXXeHns Ha
BbiNNaTy» (ogHo PB = oaHa BanoTa).

ObmMeH c HCCO

Kak HauTu 1 BbINOJIHUTL OT3bIB gorosopos OCOMO/ OCrom?

Ons ot3biBa gorosopos OCIOM/OCOMO B KMAC pekoMmeHayeM BOCMOJIb30BaTbCA JOKYMEHTOM
«OT3bIB @aBTOPM30BaHHbIX HoMepoB OCIOMM n OCOMO B AUC HCCO» (pacnonoxeH B y3ne
«[JoKyMeHTbI o busHec-npoueccam»). NMopanok paboTbl C LOKYMEHTOM:

1. yKa3blBaeTe HOMep OroBopa B nose «Homep aBTOpM3aLNNY;
2. ykasbiBaeTe ISN coobueHuns suga «lMony4yeHne/oT3biB HoMepa gorosopa OCIrOlM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTUdUKaLMOoHHbIN HoMep coobuieHuns B KUC CK»;
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3. Haxxumaete KHornky «OTo3BaTb HOMepa 13 HCCO».

Ana 6eicTporo noucka ISN coobLieHns ¢ 3anpocoM HOMepa Bbl MOXXETe BOCM0/1b30BaTbCH
cnepyowmm 3anpocom (MeHto OTYETHI - SQL 0TYETHI):

ISN, Created, Remark nssoxml

Classisn
remark '‘%YcneLHo BbINOJIHEHA aBTOpM3aLmMsa Homepa%'
remark T v e %'

rae B nocaeaHen cTpoke mexay %% HeobXxo4MmMo BBECTU HOMEP [0rOBOPa, KOTOPLIV HY>XHO
0TO3BaThb.

Mpu coxpaHeHuu poroBopa oTkyaa u3 bJl 6epercsa gata, KoTopas yka3sbiBaeTcs B Tere begin_date?

e B nepBuyHbIX Nonmcax gata begin_date ykasbiBaeTcs U3 nons «Havano» (popmynap
[orosopa).

e B fononHUTENbHbIX COrnaweHuax faTta begin_date yka3sbiBaeTca us nons «Havano»
(popmynsp porosopa, pasgen MocnegHne N3MeHeHMs NO LOroBopy).

e B foCcpo4HOM pacTopxXeHun faTta begin_date yka3sbiBaeTcs n3 nona «[lata pactop)xeHusa» + 1
AeHb (13 opMbl YObITKa Ha BO3BpaT NPeMnn).

Owunbka npu coxpaHeHUU AoroBopa: YKasaHHasA NpuM4YMHa pacTOpXXeHUs He HaWpeHa B BEPCUMM NPOAYyKTa
(contract_cancel reason='//MpununHa pacTtop>xeHus//' not found).

MprynHbl NnpekpaweHnin ana OCOMO n OCI Ol BHOCATCS KOHEYHbIMY MOJb30BaTENAMU
CaMOCTOATENIbHO B CUCTEMHbIN CNpaBoYHUK CTpaxoBaHue: MNpruyYnHbl pacToOp)XeHMsa AoroBopa 1 3aTeM
HacTpauBatoTca Ha ®abpuke npoaykToB KUAC (OnucaHme npoaykToB = OrpaHN4yeHna U OroBOPKKM -
MPMYNHBI 4OCPOYHOr0 PacTOPXXEHUs Lorosopa).

ObmeH c BCU

Owunbka npu coxpaHeHuun agaeHpyMma: «HeBo3MOXXHO coxpaHUTb Aon.cornaweHue B EAUC BCU: He coxpaHeHO
npepgbiayllee COCTOAHME A,0roBopa»

Mpy BO3HUKHOBEHMMN fAHHOW OWMOKM HeobxoAnMO caenaTth cnegyoLlee:
- B epBOHaYasibHOM [OroBope U3MeHUTh CTaTyC «M3MeHeH No gon.cornaweHntio» Ha «Moanncan»;

- BbINOMIHUTL coxpaHeHune B BCU, oba3aTenbHO A0XAAaTbCA NOATBEPXAEHNS (COXPaHEeHUe [OJIKHO
NPONTKM C owmbKoN Bannpaumm Buaa «He ykasaHa fata onsiaTbl CTPAX0BOW MPeMun»);

- LBMEHNTbL CTaTyC 06paTHO Ha «/3MeHeH No 4on.corsalleHnio»;
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- NePenTU K CneayoLleMy COCTOSAHUIO I0roBOpa (Kpome nocneaHero), rae noBTopuTh warm 1-3.

Webcustomer

Kak orpaHnuuTtb Bbibop Mapok/mogeneu asTo B Webcustomer?

Ana pelweHns faHHOM 3aa4yn HeobxoAMMOo BOCMO1b30BaThCA OKYMeHTOM: «Cnucok TC,
3anpeLLeHHbix gns e-OCAIO», y3en «[loKyMeHTbl Mo brusHec-npoueccam».

Beb-cepBucbl KUAC

YT1o o3HavaeT ecnu B oTBeTe Beb-cepBuca KMAC npucytcByeT TekcT: "RequestToken He cooTBeTcTBYeT Id
npuno>xenusa!"?

9TO 03HAYaeT, YTO HECMCTEMHOE MPUI0XKEHNE UCNOJIb3yeT OANH N3 CUCTEMHbIX Appld nnun gns
HeCUCTeMHOro npuaoxxeHus B napametpax KWAC HacTpoeH KJI04 aBToOpu3aumu, a NpUIoXeHue He
nepefaeT ChOPMMUPOBaAHHBIN Ha €ro OCHOBE TOKEH.

He paboTaioT Beb-cepBuchl. Ctatyc: Error. CocTosiHMe: dieMeHT C TeM e KJII04OM yXxe Obin pobaBneH.

N8 pelieHns gaHHoi npobaemsi:

* nonpobyiiTe BLINONHWUTL Nepe3anyck CepBuUca;
* MPOBEPbTE HET I B HACTPOVKE BED-NPUNOXKEHUI AYBAMPYIOLWNXCSA 3anuceil.

lNMpouee
Kak nepeitu c ®PUAC obpaTHo Ha KJIALP?

Ana nepexona n3 pexuma yyveta agpecos ®UAC B pexum KJTIAOP Heobxoanmo nepekoynte KMAC

0bpaTHO B pexxum ncnonb3oBaHus KJIALP, HO ckpunTbl ans obpatHoro mannuHra agpecos PUAC -
KJALP JIC He npenocCcTaBAseT. ITK onepauumn Bam npnaetcs BbINOAHATb COBCTBEHHLIMU CUNAMN.

Kakou nopapok nepexopa Ha PUAC B KMAC?
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MepeknoYeHne Ha HOBbIN PeXXnM OCYLLeCTBAAETCSA NyTeM NPOCTOr0 U3MEHEHMNS 3Ha4YeHUs
COOTBETCTBYIOLEN HacTporku B «lMapameTpax KMAC». OfHako, B CBSA3M C T€M, 4TO A0 BbiMycka
obHoBneHns 4.0.0.0 Bce agpeca B KMAC Bbibrpanuce 13 cnpaBoyYHnKoB KJTALP, ONOAHUTENbHO
TpebyeTcs BbIMONAHUTL PAL ONepaLnii Mo YCTaHOBKE CChINIOK B HOBbIX MOJIAX (CChIIKM Ha
COOTBETCTBYOLWME 3neMeHTbl cnpaBo4HUKoB OUAC). MoapobHY0 NHCTPYKLMIO MO NEPEXOLY U
CKPUNTBI ANa MannuHra ccoinok KJIALP - ®UAC Bbl MoXKeTe Nony4nTh, 0h0OPMMUB COOTBETCTBYOLLNN
3anpoc B CIJIC.

YT1o Takoe PUAC B KMAC n ons 4ero oH Hy>XeH?

Ab6pesnaTtypa PUAC pacwmndpoBbiBaeTCa Kak «PegepanbHas MHPOPMaALIMOHHAA agpecHas
cuctema». 3Ty cuctemy nogaepxmeaet ®HC Poccuun, KoTopas NOCTaBAAET CPaBOYHUKN afpecos PO
B ABYX hopmaTax: KJIALP n ®NAC. 3arpy3nTb CNPaBOYHUKM MOXHO BecniaTHO Ha canTe
fias.nalog.ru.

Ha4yunHas ¢ obHoBneHmns 4.0.0.0 KMAC Kpome cnpaBo4HUKOB hopMmaTe KJTALP nogaep>XvnBaeT 1
peXuM yyeTa afpecoB C UCMOJIb30BaHMEM CNpaBoYHUKOB B popmaTe PUAC. HeobxoammocTb
NoALepXKn HoBOro pexuma pabotel KWAC B nepByto o4epenb bbina onpeneneHa tpebosaHnamu PCA
B CBS31 C BBOAOM B 3KcryaTaunio cuctemol AUC OCAIO 2.0, koTopasa MCNosb3yeT UCKIIOYUTENbHO
cnpaBoyHukn OUAC. Kpome Toro, oT obcnyxunpaHumsa cnpaBovyHnkoB KJIALLP nnaHMpyeT oTKa3aTbCs
®HC Poccum.

HeobxoAnMo Takxxe 0TMETUTb, 4TO CTPYKTypa cnpaBo4HMKoB OUAC nyylle oTpaxaeT (haKTUYeCKyto
opraHusauuio agpecHoix 06bekToB B PO, 06HOBNAETCA ropasfo Hale v coaepxuT 6osiee NosHyo 1
aKTyaNbHY0 UHMOPMaLIMIO MO CPaBHEHMIO CO cnpaBoyYHUKamu KJIALP. Takum obpa3om KomnaHuu,
onepupyowme OCAIO n He nepewenlwine Ha UCrnonb3oBaHe cnpaBo4HMKos ®UAC, MoryT B
Byaywem CTONKHYTbCS ¢ Nnpobnemamun npu obMeHe C BHELUHUMW CUCTEMAMU.

Kako# nakeT oTBe4yaeT 3a B3aumopeucreme ¢ ®UAC?

Ana s3anmopenctens ¢ PUAC B KMAC BKJIIOYEH HOBbIN cUCTEMHbIN nakeT FIAS UTILS.

O6s3aTeneH nu nepexon Ha ®UAC pgns pabotel c AUC OCArO 2.0?

B HacToswee BpeMs nepexof He obd3aTeneH, HoO HaCTOATEIbHO PEKOMEHA0BAH BCEM K/IMEHTAM,
onepupyowmm OCATIO, T.K.:

e HecMoTps Ha To, 4TO ckpunThl obMeHa ¢ PCA nogaepxuneatoT oba pexuma (KJTAOP/OUAC) cam
ANC 2.0 nogpepxusaeT Toabko PUAC. A T.K. cnpaBodHnkn KJTALP n ®NAC copepxaT HEMHOIo
pa3Hoe HamnoJIHeHNe, XOTS U NOCTaBASIOTCA OAHON opraHu3auni, To npu obmeHe ¢ PCA o4eHb
BEPOSATHbI OWNOKN Bnaa «He ykasaH kog ®UAC...».

e B cny4yae Bbixoga HoBbIx Tapudgos no OCAIMO B 4aCcTu KO3I(PPULNEHTOB TEPPUTOPUN,
COOTBeTCTBYOLWMe AopaboTku npouenyp pacyeta npemmm B KUWAC 6yayT BbINOSHEHbI TOJIbKO
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ona pexvma «OUAC». Hoble KO3(pDULNEHTHI (€CN OHY NOABATCA) ANs pexuma «KJTALP»
noAOepXnBaTbCA He By yT.

e HauyuHasa c obHoBneHns, cnepytowiero nocne obHoenexms 4.0.0.0, nogaep>xka CNpaBOYHNKOB
KNALP 6onblie He byaeT ocyllecTBnaTbca B pamkax CTI1.

Kak B Tene coobuieHus otnpaBnseMoro 4yepes WwWunHy paHHbix KUAC nepepgats XML?

Ina nepenayin XML B CTPYyKType OaHHbIX MHTErpaLoOHHOW WNHbLI OH J0JKeH bbiTb 06pamneH CDATA.

Kak npaBunibHO U3 CKpMNTOB 3KBauMpuHra Bbi3BaTb URL, ecnum B HEM NpucyTCBYIOT NnapaMeTpbl?

Ecan B URL gomkHbI BbITb BKAOYEHBI MAapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM cny4ae oHM O0/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>1id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBegeHun 6oppepo Bo3HUKAET coobuieHne 06 owndke: «flaTa perncrpauum npeTeH3umn He MoXeT ObITb
paHee AaTbl HAYana AeNCTBUSA YCIIOBUA».

Owwnbka Bo3HMKaeT npu nposeaeHnn 6opaepo HCCO 4 n 7 paspenos. Ong ncnpaBneHns gaHHoOM
owmnbkm Heobxoammo Ha ®abpuke NpoayKToB No NpoaykTy «Bx OCIrOM» nnun «Bx OCOMO» B pa3pene
ybbITKM YCTAHOBUTL 3HaYeHue: «Pa3pewnTb perncTpaunio yobITKOB L0 HaYana AencTBuns/oathl
noanucaHnsa gorosopa».
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