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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

ObmMeH c AUC OCATO 2.0

MonyyeHbl owinbkn 3 AC OCATO npm nonbiTKE COXPaHEHUA NpoekTa goroeopa ":"[laTa Bbigaym 6naHka
CTpaxoBaTesiio A,0J1)KHA ObITb B NPOMe)XXyTKe (BKJIIOYUTEJIbHO) MeXAY AaTOW 3aKJII04EeHUA U JaTOW HavYana
DenCTBUA poroBopa/aon. cornawieHus"

MonyyeHs! owmnbku n3 AULC OCAIO npu NonbITKE CoxpaHeHUS nNpoekTa goroopa (ISN=14052964100)
requestld=00000000-0000-0000-1af4-82cd5e83f2df : {«code»:«12003032»,«description»:«/[]aTa
Bblgayn 6aiaHKa CTpaxoBaTesto AOJIKHA ObiTb B MPOMEXYTKE (BKJIOYNTENIbLHO) MeXAy AaTou
3aK/II0YEHNS W AaTOV Havyasa AENCTBUS OroBopa/aor.
cornawenuns»,«isCritical»:false,«exceptionCode»: «1»,«path»:«insuranceContract»}, { «code»:«130020
01»,«description»:«bCO XXX XXXXXX He HavngeH B Cucteme.», «isCritical»:true}

Ona paspeweHns nogobHbIx cuTyaumn ans nonmcos OCAIO gobasneH gon.atpubyT «[laTa BblAayn
H6naHkKa forosopa/aon.cornalleHns cTpaxoBaTento». MNpu NepBon NOMNbITKE COXpaHeHUs aTpnbyT
3aMo0JIHAETCA aBToOMaTUyYeckn. ECam no KaknM-To NpuynHaM faTa yKkasaHa HEBEPHO, TO U3MEHUTe
3HaYeHune aTpubyTa BPYyYHYIO 1 MOBTOPUTE onepauunto coxpaHeHmsa B PCA.

OObmMeH c noapcuctemamu PCA

Kak BbINOJIHUTL TE€X. KoppeKuuio u oT3biB E-OCAI0?

Tex. KoppekLuns Namn oT3biB 3N1eKTPOHHbIX MOJIMCOB N3 KaPTOYKM 4OroBOpa He BbIMOHATCA. Ona
yKa3aHHbIX onepauui ¢ 3neKTpoHHbIMKU nonncamy OCAIO Heo6xoAMMO NCNOb30BaThb
cneunann3mpoBaHHble JOKYMEHTbI, KOTOPbIE PACMON0XKeHbI B y31e «[JoKyMeHTbl No 6usHec-
npoueccam» nam «[JokyMmeHTbl no busHec-npoueccam - E-OCAIO»:

e «Tex. koppekuwns nonmca e-OCAIro s PCA»
e «OT3bIB NosincoB e-OCAI0O u3 PCA (RecAll)».(!!''Onepauns HeobpaTnma - Nocse 0T3bIBa
BOCCT@HOBUTb NOJIUC Hesnb3a!!!)

Kak BbinosiHuTb coxpaHeHue E-OCAIO 3agHUM 4Yuciaom?

Ona 3Ton uenm HeobxoaMMo BOCMNOJIb30BaTbCs AOKYMeHTOM «OdopmneHmne gorosopa e-OCAIrO us
KOTUPOBKM» NN OKyMeHTOoM «OdopmaeHune nonmca e-OCAIrO B PCA 13 gorosopa» (B 3aBUCMMOCTM
OT TOro, Kakum obpasom 6bis1 co3gaH gorosop). Oba OOKYMeHTa pacnooXXeHbl B y3ne «[JOKyMeHThI
no bmsHec-npoueccam».
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Kak coxpaHuTb HOBOe BOAMUTeJNIbCcKOoe yaocTtoBepeHue B PCA?

Onsa bymakHbIXx noancos Heobxoammo:

1. coxpaHuTb TeKyllee cocTosaHMe goroesopa B PCA;

2. nocne nonyyeHuns oteeTa 06 ycnewHoOM 3aBeplleHnmn npeabigywien onepauun 8 PCA, BHeCTun
N3MEeHEeHNs Ha KapTo4Ke KOHTpareHTa (yka3aTb HOoBble BY);

3. coxpaHuTb gorosop B PCA NnoBTOPHO.

K Ham npuwén 3anpoc LB Tpebylowuii caenatb CBA3KY AaHHbIX: CTapbie NpaBa NPMBA3aTb K HOBbIM NPaBaM.

Ons byMaXKHbIX NoancoB HeobxoanMmo:

B maHHOM cnyvyae 0cobeHHOCTb B TOM, YTO HYy>XXHO A06aBMTb CTapble NpaBa, AaTa BblAayn KOTOPbIX
paHblUe TeKYLMX. HyXXHO BbINOAHWUTL Clelytoline AencTBus:

1. nobaBuTb cTapble BY, yRanuTb TeKyLLMe Ha KapTo4Ke KOHTpareHTa (41obbl nocnegHumu BY
Obl/IM UIMEHHO CTapble).

2. coxpaHuTb gorosop B PCA MKBM: MOXXHO N1 0TNpaBuTb Tex.koppekuuto (CorrectError)
TeKyLlero fon.corfalleHnsa uin Hy>KHoO co34aThb eLle 04HO A0M.CorialleHne n COXpaHUTb ero
(meTogom ChangeObject) - yTo4HUTE NoxXanyincta B Tex.nogaepxke PCA

3. nocne nosiy4yeHnsa oTeeTa 06 ycnewHoM 3aBeplueHumn onepaunn B PCA, BEpHYTb TekyLine BY
Ha KapTO4YKe KOHTpareHTa

4. coxpaHuTte gorosop B PCA [InKBM eue pa3 Kak Tex.koppekumto (CorrectError).

"Owwnbka u3s PCA AuKBM npu coxpaHeHun gorosopa XXX-0000000000 (ISN=X): Owumubka. B B[l npucyTcTeyer
Bepcus JoroBopa c Takum Xxe BCO, Kak U npucnaHHbin (Kop 429)"

BeposATHO, C flaHHbIM B1aHKOM yxe OblS1 COXpaHeH ApYyron AoroBop. PekomeHayeTcs
nNpoaHanM3npoBaTb UCTOPUIO ABMXEHNA BnaHka (K KakmM foroBopam OH bl NprBS3aH), NCTOPUIO
COXPaHeHMs 3TUX AOroBOPOB. AJIFOPUTM UCNPABJIEHNS CUTYaLUN:

1. CnenyeT BbIMOJHUTbL OT3bIB 4OrOBOPA, K KOTOPOMY paHee 6bi1 npuBa3aH 61aHK, C MOMOLLbIO
NyHKTa MeHo «OTo3BaTb AOrOBOP» yrnpasasowero asieMeHTa «CoxpaHnte B PCA» 9K[;

2. 3aTeM, nocsie nosly4eHns otTeeTa ob ycnewHoM 0T3blBe, CNeayeT BbINOJHUTbL COXpPaHEHNe
HOBOrro 4OroBOpa M CTaporo, ecsiv 3To HeobxoamMMo (B c/lyvae 3ameHbl 6naHKa).

OwubKa npu coxpaHeHumn pgorosopa: "MonyvyeHa owmbka ns PCA: TaM-ayT KaHasa 3anpoca Bo BpeMs
0O)XupaHuA oTBeTa nocsie ucrevenmsa 00:01:00."

MopsAnoK AencTBuiA Nonb3oBaTeNs NPU BOSHUKHOBEHUW OAaHHOW OWNOKN Cnefyownii:
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1. B Ttex.nogaep>xke PCA BbIACHUTb HOMEP, MPUCBOEHHbIN NOANCY («XXX-...»), 3anncaTb ero B
KWAC B chopmMynsip LOroBOPa/KOTUPOBKY

2. Mony4ynTb B Tex.nogaepxke PCA nogreepxaeHune 0 nepesoe nosinca B cTaTyc «He
onpegeneH» (oencTeyeT 1 CyTKK, 3aTeM Hy)KHO obpallaTbcsa cHoBa B PCA)

3. 3aBepwunTb ohopMIIeHMe Nnoaunca, UCNob3ys LOKYMEHT:

e «OopmneHne gorosopa e-OCAIO 13 KOTUPOBKW», YKa3blBas B aTpubyTe NOSHYI0 KOTUPOBKY -
ecsiv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», yka3sblBas B aTpubyTe [OroBop - eciu
nonuc opopmnsnca ¢ IKL OCATO.

Kak BbiCTaBUTb 3asfBKy B paMKax cyoporauum KACKO-OCAro?

Ana ynpaeneHnsa nHGopMaLnoHHbIM 0bMeHoM ro cybporauumn B pamkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (9KPC) npeaycmoTpeHo oTobpaxkeHune pa3genos «Bropon
YYaCTHUK CTPaxoBoro cobbitusa» n «0bmen coobwenunamm ¢ UPLL PCA» (Mo ymonYaHUio 3Tu pa3aensl
Ha 9KPC ckpbITbl). 1ns Toro 4106bl Ha IKPC 371 pasgensl oTobpaxkanncb, fOKHbI ObITb CObNOAEHDI
cnepytolne ycnosms:

* 3KpaHHas opma ybbiTka — «YBbITOK MO0 @aBTOCTPaXOBaHMIO»

* B KayeCTBe OTBETYMKA AO/DKEH BbICTYNaTb KOHTPAreHT - 1opuanyeckoe nunLo;

* Ha KapTO4YKe KOHTpareHTa-oTBeTYMKa LO/KEH ObITh 3anoJiHEeH KOA CTpaxoBLuka ansa AlK
NPL OCATIO B cucteMHOM JonosHuTeNbHOM aTpubyTte «Kog cTpaxoswumka ans AMK UPL
OCAIO»;

e [10JKHa BbITb yCTaHOBJIEHa ranoyka B none «TpeboBaHne K OTBETHUKY MOANEXUT
yperynuposaHuio B pamkax MBY no OCAIO»

e PaboTa ¢ 3TUMK pasgenamm aHanormyHa yHkumoHany MBy.

OwubKa npu BbiCTaBsieHUM TpeboBaHuA: "TpeboBaHue nepeBeneHo B cTaTyc: "OwubKa". NMonyyeHHas owmnbka
n3 AUC MNBY: PeasnbHble BbiNJaThbl NPeBbILWAIOT AO0NyCTUMbIE: "

MpoaHann3npymnTe NCTOPMIO N3MeHeHMs ybbiTKa Ha NpeaMeT Toro, 6bis1 1M B KapTO4Ke 3TOro ybbiTKa
yCTaHOBJIEH Npu3Hak «Bugeodukcauns NOHACC/GPS» Ha MOMEHT BbICTaBeHNst TpeboBaHMS.
Nexopsawmn XML no BbiCTaBneHHOMY TpeboBaHUIO, KOTOopbI Nnepenaetcs B PCA, MOXKHO NOCMOTPETH
B XXypHane obmeHa ¢ AUC MNBY PCA.

Owubka npu BbICTaBNIEHUU 3aABKKU No cybporauuu: "He ykasaH NpusHaK HaJIM4UA/OTCYTCTBUSA OrpaHMYEHHUA
CNMUCKa NNL, AONYLLEHHbIX K YNIPaBJIEHUIO NO NOJIUCY 3acTpaxoBaHHOro"

B norosope HeobxoaMMo yKa3aTb Npu3HaK «be3 orpaHnyeHunid no nnuam, LOonyLWweHHbIM K
yrnpaB/eHNO» (3HaYEHME UK «Aa» WK «HET»). Pacnono)XeH B MPaBOM HUXHEM Yray pa3aena
«06beKT(bl) CTpaxoBaHus/ YCNoBus cTpaxoBaHus». ECnn B Lorosope NpucyTCTBYIOT MLa,
LOMYLEHHbIE K YPaBNieHMI0, TO HE06X0AMMO NPOCTaBUTb M 3aTEM CHATb AaHHbIA Npu3Hak. Ecnn
norosop 6e3 orpaHUYeHUn No AnLaM, To AO/KEH ObITb YCTAaHOBMIEH COOTBETCTBYOLMNIA NPU3HAK.
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Kak noBTopHO 3anpocutb TpeboBaHue B AUC MBY?

INns 3TOM uenn NnpeaycMoTpeH AoKyMeHT «[MBY. 3anpoc konun coobLueHns» (pacnoioXeH B y3ne
«[JOKyMeHTbl No bnsHec-npoueccam» - «TpaH3UTHasa 30Ha»), C MOMOLLbIO KOTOPOr0O Bbl MOXXETe
3anpawmnBaTh Kak Konum HeobXoAnMbIX COOOLLEHNI, TaK N UX CTaTYC.

YyeT porosopos B KNAC

Mponana skcnpecc-KOTUPOBKa Ha npoaneHue/apnenpym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTh, eC/i fata oKoHYaHusa sepcum no OCAIO
Mno3)ke, 4em gaTa OKOHYaHMSA JOroBOpa, 415 KOTOPOro HeobxoaMmMo Co3aaTb KOTUPOBKY.
Heobxoanmo n3mMeHnTb AaTy OKOHYaHUsA Bepcum npoaykta «OCAIrO» Ha ®abprke NpoayKTOB.

Mpu pacyéTte npemum no apaeHaymy OCAIrO, npemusa He UsMeHUNacb

Mpu pacyéTe npemmn no agaeHaymy OCAIO KO3I(h(hULIMEHTBI NEpPeCcYNTLIBAOTCA Ha AaTy
afneHayma, nNpu ycioBUM U3MEHeHNS BINAIOLWNX Ha HUX (DAaKTOPOB.

Mouyemy porosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepakruposaHusa?

3TO LWITATHOE NOBEeJEeHNE CUCTEMBI, TaK paboTaeT AaHHbIA PYHKLUOHA.

B poroBope oTcyTCcTBYeT AOKYMeHT "3anpoc KBM". HeBo3MOXXHO caenaTb agaeHAyM U BbINMOJIHUTL 3anpoc
KBM.

BeposaTHO, AaHHbIN AoroBop Hbin NoyyYeH N3 BHELIHUX MCTOYHUKOB (HanpuMep, Yyepe3 WEB
napTHepa).
PekomeHpauunm:

1. CpenaTb KONUIO f@HHOIro AOroBopa. 3anpocuTb B 3TOM Konuu KBM.
byneT co3naH OoKyMeHT «3anpoc KEM B PCA» No 3TUM Xe BOAUTENAM.

2. MNpueasaTb OOKYMeHT «3anpoc KBM B PCA» K opurnHaabHOMY AOroBopy (B Mosie AOKYMEHT-
OCHOBaHMe AJ19 Ka)KA0ro y4aCTHUK 1 B pa3fen 4OKYMEHTbI N0 AOF0BOpPY).
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3. AHHyJ'II/IDOBaTb KoM Ooroeopa. MonbiTaTbCH COXPaHNTb OpUrnHaa Aorosopa.

Kak B rpacbuKe nnaTexemu OTPa3nTb YMEeHbLUEeHune CTanOBOﬁ npeMuu npu ap,.qup,yMe?

B maHHOM cny4yae Heobx0AMMO BHECTU B rpaduk nnaTexen CTPOKM Ha AaTy AONOJHUTENbHOIr0
COrNalleHns Co 3HaKaMy «MUHYC» B CYMMaXx.

Kak B cucteMe MOXXHO 3aperMcTpMpoBaTh agaeHayM Ha U3MeHeHue AaThl Havyana aencTeua?

Mpumep faT,no NePBUYHBIM YCI0BUSIM:

e [laTa noanucanmsa -19.10.2018

e JlaTa Havana -20.12.2018

e JlaTa OKOHYaHuA -19.12.2018

* M0 agaeHayMmy (OaTta noanucaHns agaeHayma-12.11.2018):
e JlaTa Havana -15.12.2018

e [laTa oKOH4YaHKUA -14.12.2018

e HeobxogmMbIn NOPAAOK AENCTBUI:

* perucTpupyeTcsa agaeHaym;

* B OKHe «l/I3MeHeHunsa yCcnoBuin [Oorosopa» ykasbleaeTe: noanucard 12.11.2018 Havano
12.11.2018);

e flanee B afaeHayme MeHsieM «[laTy Ha4yana» (Ha hopmynspe gorosopa) Ha 15.12.2018;

e B pasgene «llocnegHne N3MeHeHNUs No LOroBopy» (Ha hopmynspe 4OroBopa) ykasoiBaeTe
Ha4vasno 15.12.2018;

e nobasnseTe HOBOE yCnoBue (C TeMU Xe AaHHbIMW) yCTaHaBsMBaeTe AaTa Havana 15.12.2018,
OKOHYaHu4a 14.12.2018;

* BblflyCKaeTe L0rosop;

* pacTopraeTe «He BEpPHOE YyCJI0BUEY;

* MepeknabiBaeTe NPEMUIO C KHEBEPHOrO YCNOBUSA» Ha «CO34aHHOE YC/I0BME»,

Kako# nopsanok AeicTBUiA OJ1S OTPaXKeHUsA J,0CPOYHOro NpeKkpalleHusa [oroeopa paHee AaThbl Havyana
OTBETCTBEHHOCTU?

Mpw pacToOp>XXeHUN [OoroBopa, KOTOPbLIN HE BCTYNWUA B CUATY (AaTa paCTOPXXEHUS paHblue AaTbl Havana
forosopa), ybblToK He (hopMMpyeTCH, a A0roBOp NPM3HAETCA HeAENCTBUTENbHbLIM. Bce
chopMUpPOBaHHbLIE OnepaLnn No goroesopy byayT oTcTopHMpoBaHbl HcnekTopom KUAC.

YyeT yobiTkoB B KNAC

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 18/04/2026 15:40



18/04/2026 15:40 6/10 YacTo 3apaBaeMble Bonpockl npu paboTe ¢ KUAC

Kak npoBecTtu oueHKy 3HY B BanioTe OT/IM4HON OT BaNloThl Aorosopa?

Bbl CTONIKHYUCL C OrpaHn4yeHneM cucTemsl. [pu pernctpaumm CTpPaxoBoro akta v oueHke 3HY B
Ka4yeCTBe BanloTbl MOXHO BbibpaTh nbo pyban, nubo BantoTy forosopa. B gaHHOM cnyyae
pekoMeHAyeM NocTynuTb cieayowmm obpasom:

1. Bam HeobxoanmMo paccynTaTb CyMMy B py6asix Mo Kypcy Mo BajtoTe 3as8BJEHHOr0 ybbiTKa.
YKa3aTb cymMMy B pybnsx npu oueHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuen B BaJl0Te CTaBUTb B NpUMeYaHuu.

2. TaK KaK BaloTHble NaaTeXxkKn He BbirpyxatTca n3 KMAC, a co3pgatoTca B KnneHT-6aHke, To PB
B lAaHHOM CJly4ae He UrpaeT posaun, B HeEM MOXKeT BbITb CyMMa B BantoTe yObITKa.

3. MNnaTuTe B BaNoTe Yepes KNeHT-0aHK.

4. Mpuwepglwee BaOTHOE MJAaTEXHOE MOPYyYEHNE B BaJIlOTE NPUBA3bIBAETE K ONepaunmn onnaTel B
ybbITKE.

Kak npoBecTu onsaTy no AByM pa3HbiM YObLITKaM B pa3HbiX BajsloTaX OAHOMY KOHTpareHTy?

B cnyvyae HeobxoaMMOCTN NPOBECTY ONAATY OAHOMY KOHTPAreHTy HECKOJIbKMX MaTeXen C pasHbIMM
BaJIlOTaMM Mbl PEKOMEHLYEM Pa3AenaThb BbIMIATYy Ha pa3Hble LOKYMEHThbl «Pacnops)XxeHns Ha
BbiNNaTy» (ogHo PB = oaHa BanoTa).

ObmeH c HCCO

Kak HauTu 1 BbINOJIHUTL OT3bIB gorosopos OCOMO/ OCrom?

Ons ot3biBa gorosopos OCIrOM/OCOMO B KMAC pekoMeHayeM BOCMOJIb30BaTbCA JOKYMEHTOM
«OT3bIB @aBTOPM30BaHHbIX HoMepoB OCI Ol n OCOMMO B AC HCCO» (pacnonoxeH B y3ne
«[JoKyMeHTbI No busHec-npoueccam»). NMopanok paboTbl C LOKYMEHTOM:

1. yka3biBaeTe HOMep Jorosopa B nojae «Homep aBTopusaunm»;

2. ykasbiBaeTe ISN coobueHuns suga «lMony4yeHne/oT3biB HoMepa gorosopa OCIrOlM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTUdUKaLMOoHHbIN HoMep coobuieHuns B KUC CK»;

3. HaXmmaeTe KHonky «OTo3BaTbh HOMepa 13 HCCO».

Ina 6bicTporo noncka ISN coobueHns ¢ 3anpocoM HOMepa Bbl MOXKETE BOCMO0/1b30BaTbCH
cnenyowmm 3anpocom (MeHto OTYETLI - SQL OTHETHI):

ISN, Created, Remark nssoxml

Classisn
remark ‘%YcneLwHo BbINOJIHEHA aBTopm3auma Homepa%'
remark T e vt e %'

roe B nocsiefHen cTpoke mexay %% HeobxoanMMo BBECTM HOMEP [0roBOPa, KOTOPbIA HY>XXHO
0TO3BaTh.
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Mpu coxpaHeHuu poroeopa oTkyaa us BJl 6epertca pata, koTopas yKasbiBaeTcs B Tere begin_date?

e B nepBuYyHbIX Nosncax fata begin_date ykasbiBaeTcs U3 nonsa «Havano» (popmynsp
forosopa).

e B fononHUTENbHbIX CornaweHnax fata begin_date yka3sbiBaeTca us nons «Havano»
(dbopmynsap porosopa, pasgen lNocnenHmne n3MeHeHUs No OroBopy).

e B njocpoyHOM pacTopxeHun aata begin_date yka3biBaeTcs n3 nona «ata pactopxeHusa» + 1
LeHb (13 hopMbl YObITKa Ha BO3BpaT npemMun).

Owunbka npu coxpaHeHUU poroBopa: YKasaHHaA NpMYMHa pacTOpPXXeHUs He HaWpeHa B BEpCUMM NPOAyKTa
(contract_cancel reason='//MpununHa pacTop>xeHus//' not found).

MprynHbl NnpekpaweHnin ona OCOMO n OCTr Ol BHOCATCSH KOHEYHbIMY MOJb30BaTENAMN
CaMOCTOATE/IbHO B CUCTEMHbIN CNPaBoYHUK CTpaxoBaHume: MNpuYnHbl pacToOpXXeHnsa 4oroBopa 1 3aTeM
HacTpauBatoTcs Ha ®abpuke npoayktoB KMAC (OnucaHme npoayKToB - OrpaHUYeHNs U OrOBOPKMK -
MpPUYMHBI [OCPOYHOIO PaCcTOPXXEHUS LOroBopa).

ObmeH c BCU

OwubKa npu coxpaHeHun agaeHayMa: «<HeBO3MOXKHO coxpaHuTb pon.cornaweHue B EAUC BCU: He coxpaHeHOo
npeabiaylliee cCOCToOAHUE A0rosopa»

Mpy BO3HUKHOBEHUMN faHHOW OWMOKK HeobxoAnMO caenaTth cnegyloLlee:
- B NepBOHaYaibHOM [10roBope U3MeHUTb CTaTyC «M3MeHeH no gon.cornaweHnio» Ha «foanncan»;

- BbINONHNTL coxpaHeHme B BCU, 0653aTenbHO 00X AATHCA NOATBEPXKAEHNS (COXPAHEHNE OOJIKHO
NponTK C owmnbKon Banngaumm Buga «He ykasaHa gata onnaTbl CTPAXOBOW NMPeEMUN>»);

- UBMEHNTbL CTaTyC O6paTHO Ha «/13MeHeH no gon.cornaleHno»;

- NepenTun K cneayoLemMy COCTOSAHUIO 0roBOpa (Kpome nocneaHero), rae noBTopuTh warm 1-3.

Webcustomer

Kak orpaHuuuTtb Bbibop Mmapok/mopenen aBTo B Webcustomer?

Ana pelweHns oaHHOM 3aayn HeobxoAMMO BOCMO/1b30BaThbCA JOKYMeHTOM: «Cnucok TC,
3anpeLLeHHbix gns e-OCAIO», y3en «[loKyMeHTbl o brusHec-npoueccam».
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Beb-cepBucbl KUAC

Y10 o3HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucytcByet TekcT: "RequestToken He cooTBeTcTBYeT Id
npuno>xxenua!"?

3TO0 03HAYAET, YTO HECUCTEMHOE NMPUJIOXKEHNE NCMONb3YET OAVNH U3 CUCTEMHBIX Appld unu ans
HECUCTEMHOrO0 NpunoXxeHus B napameTtpax KMAC HaCTPOEH KJIloY aBTOPU3ALIAN, @ NPUIOXKEHNE He
nepefaeT ChOPMUPOBAHHBI Ha €ro 0CHOBE TOKEH.

He paboTtaloT Beb-cepBuchl. CTatyc: Error. CocTosiHMe: DNieMeHT C TeM Xe KJII04YOM yXe Obin pobaBneH.

Ins peweHuns gaHHon npobnemsl:

* nonpobyiiTe BLINONHWUTL Nepe3anyck CepBuca;
* MPOBEPbTE HET I B HACTPOVKe BED-NPUN0XKEHUI AYBAMPYIOLWNXCSA 3anuceil.

NMpouee
Kak nepeitu ¢ PUAC obpaTHo Ha KJIALP?

Ina nepexona u3 pexuma yyeta agpecos ®UAC B pexxum KJTALP Heobxoamnmo nepekntoyntbs KUAC

obpaTHO B pexxum ncrnonb3osaHns KJIALP, HO ckpunTbl Ang obpaTHoro MannuHra agpecos PUAC -
KNALP JIC He npefocTaBnageT. ITu onepaumm Bam npnaeTcs BoINOJHATbL COOCTBEHHLIMU CUAAMMN.

Kako# nopspok nepexopa Ha PUAC B KUAC?

MepeknoYeHne Ha HOBbIN PeXNM OCYLLEeCTBAAETCSA NyTeM NPOCTOr0 U3MEHEHMNS 3HaYeHUs
COOTBETCTBYIOLLEN HAacTporku B «lMapameTpax KMAC». OfHako, B CBSI3M C T€M, 4TO A0 BbiMyckKa
obHoBneHns 4.0.0.0 Bce agpeca B KNAC Bbibrpanuce 13 cnpaBodHnKos KJTIALP, 0OMOAHUTENIbHO
TpebyeTca BbINOJHUTL PAL Onepauuii No yCTaHOBKE CCbISIOK B HOBbIX MOASX (CChIIKM Ha
COOTBETCTBYOLWME INeMeHTbI cNpaBoYHMKoB PUAC). MoapobHY NHCTPYKLNIO N0 Nepexoay u
CKpUNTbI gN1a MannuHra ccoinok KJTIALP - ®UAC Bel MoXXeTe Nony4nuTb, 0hOPMUB COOTBETCTBYIOLLNI
3anpoc B CIMJIC.

YT1o Takoe PUAC B KMAC u ons 4ero oH Hy>XeH?
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AbbpesnaTtypa PUAC pacingposbiBaeTca Kak «PefepanbHas MHPOPMaLMOHHAA agpecHas
cucTeMa». 3Ty cuctemy nogaepxunsaet ®HC Poccun, KoTopas NoCcTaBaseT CpaBOYHUKN agpecos PO
B ABYX hopmaTax: KJIALP n ®NAC. 3arpy3nTb CNPaBOYHUKM MOXHO 6ecniaTHO Ha canTe
fias.nalog.ru.

HaynHasa c obHoBneHmsa 4.0.0.0 KWAC kpome cnpaBoyHnKoB hopmaTe KJTALP nogaepxusaeT u
PEeXWUM yyeTa aApecoB C UCMONb30BaHNEM CNPaBoYHUKOB B popmaTe PUAC. HeobxoanmocTb
noanep>xku Hosoro pexunma pabotol KMAC B nepsyto ovepenb bbina onpeneneHa tpedbosaHnamm PCA
B CBA3M C BBOAOM B 3KcnyaTaumo cuctemol AKC OCAIO 2.0, koTopast NCNoNb3yeT UCKIIOYNTESTbHO
cnpaBoyHUKM ®UNAC. Kpome TOro, ot 06CnyXunBaHus cnpaBo4HUKoB KJIAP nnaHupyeT oTka3aTbCA
®HC Poccum.

HeobxoanMo Tak)Xe OTMETUTb, YTO CTPYKTYpa cnpaBo4HMKoB PUAC ny4dlie oTpaxkaeT hakTUYeCcKyto
opraHm3aumnio agpecHbix 06bekToB B PO, 06HOBNSETCA ropa3fo Yalle n cogepXxuT 6onee nosHyo u
aKTyanbHY UHOPMaLINIO MO CPAaBHEHMIO CO cnpaBoYHUKaMu KJIALP. Takum obpa3om KomnaHuu,
onepupyowmne OCAIrO n He nepewepLine Ha UCcnosib3oBaHue crpasovyHnkos ®UAC, moryT B
BbyoyLem CTONKHYTbLCS € npobaemMamum npyn 0bMeHe C BHELWHUMWN CUCTEMaMM.

Kako# nakeTt oTBeyaeTt 3a B3aumopencreme c PUAC?

Ona s3anmopenctens ¢ PUAC B KMAC BkJIIOYEH HOBbIN cUCTeMHbIN nakeT FIAS_UTILS.

Obsa3aTeneH nu nepexon Ha PUAC pnsa pabotbl ¢ AUC OCAIO 2.0?

B HacToAwee BpeMs nepexof He oba3aTeneH, HoO HaCTOATEIbHO PEKOMEHA0BAH BCEM K/IMEHTaM,
onepupyowmnm OCAIO, T.K.:

e HecMoTps Ha TO, 4TO ckpunThl obMeHa ¢ PCA nogaepxunsatoT oba pexuma (KJTALOP/OUNAC) cam
AWNC 2.0 nogoepxunsaeT Tonbko PUAC. A T.K. cnpaBodHMKK KJIALP n ®UAC cogepxaT HEMHOIo
pa3Hoe HanoJIHEHME, XOTS U NOCTaBAATCA OAHOW OpraHu3aumni, To npyu obmeHe ¢ PCA o4eHb
BEPOSATHbI OWMNOKM Bnaa «He ykasaH kog OUAC...».

¢ B cnyyae Bbixoga HoBbiX Tapudgos no OCAIO B 4acTu KO3(h(PMLMEHTOB TEPPUTOPUN,
cooTBeTCTBYlOWME fopaboTky npouenyp pacyeTa npemun B KMAC ByayT BbINOSHEHBI TONIBKO
ona pexxvmma «®UAC». Hoble KO3(pDULNEHTDI (€CIN OHW NOABATCA) ANs pexuma «KJTALP»
noaaepXnBaTbCs He byayT.

e HaumHas c obHoBneHns, cnepytowlero nocse obHosneHns 4.0.0.0, nogaepxkKa CNpaBOYHNKOB
KNALP 6onblie He byaeT ocyLlecTBnaTbca B pamkax CTI1.

Kak B Tene coobLieHus oTnpaBnseMoro 4epes wWunHy paHHbix KUAC nepepgats XML?

Ona nepenaym XML B CTPYKType OaHHbIX UHTErpaLMoHHON LWKHBLI OH Ao/KeH bbiTb obpamneH CDATA.
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Kak npaBUibHO U3 CKPUNTOB 3KBalpHUHra Bbi3BaTb URL, ecaiM B HEM NpUCYTCBYIOT NapaMeTpbi?

Ecan B URL gomkHbI BbITb BKAOYEHBI MAapamMeTpbl, TO 3TU NapaMeTpbl 0THOCATCA K KaTeropun GET-
napamMeTpoB. B 3TOM ciy4ae oHM O0/KHbI ObITb BKOYEHbI B Konnekunto GET BbixogHoro XML B
HoTauun NAME-VALUE. Mpumep:

<GET>
<row>
<NAME>1id</NAME>
<VALUE>123456789</VALUE>
</row>
</GET>

Mpu npoBegeHuu 6oppepo Bo3HUKaET coobuieHne 06 owndke: «laTa perncTrpauum npeTeH3umn He MoXeT ObIThb
paHee AaTbl HAYana AeNUCTBUSA YCIOBUA».

Owwnbka Bo3HMKaeT npu nposeaeHun 6opaepo HCCO 4 n 7 pa3penos. Ong ncnpasBneHns gaHHoOWM
owmnbkn Heobxoaumo Ha Pabpuke NpoayKToB No npoaykTy «Bx OCIrOM» nnn «Bx OCOMO» B pa3gene
ybbITKM YCTAHOBUTL 3HaYeHue: «Pa3pewnTb perncTpauno ybbITKOB L0 HaYana AencTBus/oathl
noanucaHnsa Lorosopa».
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