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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

YyeT porosopoB B KUAC

Mponana skcnepcc-KOTUPOBKa Ha npoaneHue/apaenpym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTb e/ fata okoHYaHus sepcum no OCAIrO
no3)ke, Yem faTa OKOHYaHWS JOroBopa, A4J19 KOTOPOro HeobxoAnMOo Co34aTb KOTUPOBKY.
Heobxoanmo n3meHnTb faTy OKOHYaHWa Bepcun npoaykTa «OCAIO» Ha Pabprke NpoayKTOB.

Mpu pacyéTte npemum no appaeHaymy OCAIrO, npemusa He UsMeHUNacb

Mpun pacyéTe npemmn no agaeHaymy OCAIO KO3(hhULMEHTI NEPECYNTLIBAKOTCA Ha AaTy
agneHayma, Npu ycoBUM U3MEHeHNS BJINAIOLWNX Ha HUX (DAaKTOPOB.

Mouyemy pnorosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepakruposaHusa?

370 LWITATHOE NOBeJEeHNE CUCTEMBI, TaK paboTaeT AaHHbIA PYHKLMOHA.

Kak B rpacdmke nnatexxei 0OTPa3uTb yMeHbLUEHNE CTPAXOBOW NPeMum Npu apgaeHayMe?

B naHHOM Ccny4vae HeobxoanmMo BHECTU B rpacple nnaTexemn CTPOKWN Ha AaTy AOMOJHUTENBbHOIO
corjlalieHma co 3HakaMn «MUHYC» B CyMMaX.

Kak B cucteMe MOXXHO 3aperucTtpupoBatb agaeHaoyM Ha U3MeHeHUue faThbl HaY4asa AencTeuna?

Mpumep AaT,N0 NEPBUYHBLIM YCI0BUSIM:

e JlaTa nognucaHmnsa -19.10.2018

¢ JlaTa Havana -20.12.2018

e [laTa oKOH4YaHKUA -19.12.2018

* Mo agaeHayMy (gaTta nognucaHma agaeHayma-12.11.2018):
e JlaTa Havana -15.12.2018

e JlaTa OKOHYaHuA -14.12.2018
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e HeobxogmMMbIn NOPAAOK AENCTBUIA:

* perucTpupyeTcsa agaeHaym;

* B OKHe «l/I3MeHeHunsa yCcnoBuin [oroBopa» ykasbleaeTe: noanucand 12.11.2018 Havano
12.11.2018);

e flanee B agaeHayme MeHsieM «[laTy Ha4yana» (Ha hopmynspe gorosopa) Ha 15.12.2018;

e B pasgene «locnegHne n3MeHeHNUs No LOroBopy» (Ha hopmynspe 4OroBopa) ykasoiBaeTe
Ha4vasno 15.12.2018;

e nobasnseTe HOBOE yCnoBue (C TeMU Xe AaHHbIMW) yCTaHaBsMBaeTe AaTa Havana 15.12.2018,
OKOHYaHu4a 14.12.2018;

* BbiflyCKaeTe L0rosop;

® pacTopraeTe «He BEpPHOE YyCJI0BUEY;

* MepeknabiBaeTe NPEMUIO C KHEBEPHOrO YCNOBUSA» Ha «CO34aHHOE YC/IOBME»,

Kako# nopsanok AeicTBUiA OJ1S OTPaXKeHUs J,0CPOYHOro NpeKkpalleHnsa [oroeopa paHee AaThbl Havyana
OTBETCTBEHHOCTU?

Mpw pacTop>XXeHUn [oroBopa, KOTOPbLIN HE BCTYNWUA B CUATY (AaTa paCTOPXXEHUS paHblue AaTbl Havana
forosopa), ybblToK He (hopMMpPyeTCH, a A0roBOp NPM3HAETCA HEAENCTBUTENbHbLIM. Bce
chopMUpOBaHHbIE onepaLnn No gorosopy byayT oTcTopHMpoBaHbl MHcnekTopom KNAC.

Yyet yobiTkOoB B KUAC

Kak npoBectu oueHKy 3HY B BanioTe OT/IMYHON OT BasloThbl gorosopa?

Bbl CTONIKHYINCb C OrPaHNYEHNEM CUCTEMbI. MpU perncTpauumy CTPaxoBoro akTa v oueHke 3HY B
Ka4YeCcTBe BaloThl MOXHO BblbpaTh b0 py6an, nmbo BantoTy AoroBopa. B naHHoOM cnyyae
PEKOMEHAYEM MOCTYNUTb CieaytoLmm obpa3om:

1. Bam Heobxoaumo paccymTaTb Cymmy B pybasx no Kypcy no BaatoTe 3asaBNEHHOro yobiTKa.
YKa3zaTb cymMmy B pybnsax npu ouyeHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuLlen B BasloTe CTaBUTb B NMPUMEYaHUU.

2. TaK KaK Ba/loTHble NNaTeXxKn He BbirpyxatTca u3 KMAC, a co3pgatoTca B KnnmeHT-6aHke, To PB
B JJ@HHOM CJlydae He UrpaeT poJin, B HEM MOXXET ObiTb CyMMa B BantoTe ybbITKa.

3. MNnaTuTe B BaNoTE Yepes KNNeHT-baHK.

4. Mpuwepnwee BaNlOTHOE MNaTeXHOe NOpyyYeHUe B BalOTe NPUBSA3bIBAETE K ornepaunn onnaTbl B
ybbITKeE.

Kak npoBecTy onnaTty no AByM pa3HbiM YObITKaM B pa3HbIX BaJIloTax OAHOMY KOHTPareHTty?

B cnyyae HeobxoamMmMoCTn NPOBECTY ONNATY OAHOMY KOHTPAreHTY HECKOJIbKUX MiaTeXeln C pasHbIMu
Ba/IIOTaMUN Mbl PEKOMEHYEM pa3fendTh BbiMaTy Ha pa3Hble JOKYMEHTbl «Pacnops>eHus Ha
BbINnaTy» (oa4HO PB = ogHa BanoTa).
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Bonpocbl no od6meHy ¢ HCCO

Kak HauTu u BbINOJIHUTBL OT3bIB Aorosopos OCOMO/ OCromn?

Ans ot3biBa gorosopos OCIOM/OCOIMO B KMAC pekoMeHayeM BOCMOJIb30BaTbCA JOKYMEHTOM
«OT3bIB aBTOPU30BaHHbLIX HoMepoB OCIOlN 1 OCOMNO B ANC HCCO» (pacnonoxXeH B y3ne
«[loKyMeHTbl o bnsHec-npoueccam»). NMopaaok paboTbl C LOKYMEHTOM:

1. yka3biBaeTe HOMep A0oroesopa B rosie «Homep aBTopmusaLnm»;

2. yka3biBaeTe ISN coobuieHuns suaa «MonyyeHne/oT3biB HoMepa gorosopa OCIOM» (13 XypHana
obmeHa ¢ AIC HCCO) B none «MaeHTnMKaumMoHHbIn HoMep coobuieHmnsa B KUC CK»;

3. Haxumaete KHornky «OTo3BaTb HoOMepa 13 HCCO».

Ana 6eicTporo noucka ISN coobLieHns ¢ 3anpocoM HOMepa Bbl MOXXETe BOCM0/1b30BaTbCH
cnepyowmm 3anpocom (MeHto OTYETHI - SQL 0TYETHI):

ISN, Created, Remark nssoxml

Classisn
remark '‘%YcneLHo BbINOJIHEHA aBTOpU3aLmMsa Homepa%'
remark T vt e %'

rae B nocaeaHen cTpoke mexay %% HeobXxo4MmMo BBECTU HOMEP [Or0BOPa, KOTOPLIV HY>XHO
0TO3BaThb.

Mpu coxpaHeHuu poroBopa oTkyaa u3 B[l 6epercsa gata, KoTopas yka3sbiBaeTcs B Tere begin_date?

e B nepBuyHbIX Nonucax gata begin_date ykasbiBaeTcs n3 nons «Havano» (popmynap
forosopa).

e B fononHUTENbHbIX COrnaweHnax fata begin_date yka3sbiBaeTca us nons «Havano»
(popmynsp porosopa, pa3gen MocnegHne N3MeHeHMs No LOroBopy).

e B foCpoY4HOM pacTopXeHun faTta begin_date yka3sbiBaeTcs n3 nona «[lata pactop)xeHusa» + 1
LeHb (13 hopMbl YObITKa Ha BO3BpaT npemMun).

Owunbka npu coxpaHeHUU AoroBopa: YKasaHHasA NpuM4YMHa pacTOp>XeHUs He HaWpeHa B BEPCUMM NPOoAyKTa
(contract_cancel reason='//MpuunHa pacTtopxeHus//' not found).

MprynHbl NnpekpaweHnin ona OCOMO n OCTr Ol BHOCATCSH KOHEYHbIMY MOJb30BaTENAMN
CaMOCTOATE/IbHO B CUCTEMHbIN CNpaBoYHUK CTpaxoBaHume: MNpuYnHbl pacTOpXXeHMs OoroBopa 1 3aTeM
HacTpausatoTca Ha ®abpuke npoayktoB KWAC (OnncaHme npoaykToB = OrpaHN4eHns U OroBOPKK -
MPMYMHBI 4OCPOYHOr0 PaCcTOPXXEHUs Lorosopa).
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O6meH ¢ PCA / AUC NBY

Kak BbINOJIHUTL TeX. KoppeKuuio u oT3biB E-OCAI0?

Tex. KOpPeKLMS NN 0T3bIB 3JIEKTPOHHbIX MOJINCOB U3 KapTOYKM OOrOBOpPa He BbINOAHATCA. Ons
yKa3aHHbIX onepauui ¢ 3neKTpoHHbIMK nonncamm OCAIO Heob6xoaAMMO NCNOb30BaThb
cneunann3npoBaHHble JOKYMEHTbI, KOTOPbIE PAaCMoN0XKeHbI B y31e «[JOKyMeHTbl No 6usHec-
npoueccam» nam «[JokyMeHTbl no bnsHec-npoueccam - E-OCAIO»:

e «Tex. koppekuusa nonnca e-OCAIro s PCA»
e «OT3bIB NosincoB e-OCAIO n3 PCA (RecAll)».(!!''Onepauns HeobpaTnma - Nocse 0T3bIBa
BOCCTaHOBUTb Moanc Henb3a!!!)

Kak BbinosiHuTb coxpaHeHue E-OCAIO 3agHUM 4yncnaom?

Ina 3Ton uenm HeobxoaMMOo BOCMNOJIb30BaTbCSA AOKYMeHTOM «OdopmneHmne gorosopa e-OCAIrO us
KOTMPOBKM» U AOKYMeHTOM «OcgopmneHme nonmca e-OCArO 8 PCA 13 gorosopa» (B 3aBUCMMOCTM
0T Toro, kakum obpasom bbin co3gaH gorosop). Oba AOKYMeHTa PacrnonoXeHbl B y3/1e «[JOKYMEHTbI
no 6usHec-npoueccam».

Kak coxpaHuTb HOBOe BoauTenbCcKoe yaoctosepeHne B PCA?

Ons byMaXKHbIX Noancos HeobxoanMmo:

1. coxpaHUTb TeKyllee cocToAHMNe gorosopa B PCA;

2. nocne nosyyeHuns oteeTa 06 ycnewHOM 3aBepLlleHnmn npegblaywen onepauun 8 PCA, BHeCTur
N3MEHEHNS Ha KapTOYKe KOHTpareHTa (yka3aTb HoBble BY);

3. coxpaHuTb gorosop B PCA NoBTOPHO.

== «Owwnbka n3 PCA OnKBEM npu coxpaHeHumn gorosopa XXX-0000000000 (ISN=X): Owwnbka. B b1
npucyTtcTeyeT Bepcusa Lorosopa ¢ Takum xe BCO, kak 1 npucnaHHein (kog 429)» == BepodATHoO, C
AaHHbIM 61aHKOM y>Ke 6bl1 COXpaHeH Apyron Aorosop. PekoMeHayeTCs npoaHann3npoBaTh NCTOPUIO
ABMXeHNS BnaHKa (K KakmMM oroBopam oH Bbii NpuBa3aH), UICTOPUIO COXPAaHEHNS 3TUX 4OrOBOPOB.
ANropuTM UCNpPaBEHUSA CUTYaLUK:

1. CnepyeT BbINOHUTbL OT3bIB JOrOBOPA, K KOTOPOMY paHee 6bls1 npusa3aH 61aHK, C MOMOLLbIO
NnyHKTa MeH1o «OT03BaTb AOroBOp» yrnpasnsioLlero asiemeHTa «CoxpaHuts B PCA» IK[;

2. 3aTeM, nocne nojsy4yeHns oteeTa 06 yCnewHoM 0T3bIBe, CIeAyeT BbINONHUTL COXPaHeHne
HOBOIO 4OrOBOPA M CTaporo, ecv 3To Heobxoammo (B cyvae 3aMeHbl 6naHKa).
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OwubKa npu coxpaHeHun pgorosopa: "MonyvyeHa owmbka ns PCA: TaM-ayT KaHasa 3anpoca Bo BpeMs
0O)XXupaHuA oTBeTa nocsie ucrevexnuma 00:01:00."

MopsnoK AencTBuiA NoNb30BaTeNS NPU BOSHUKHOBEHUW OAaHHOW OWNOKUN Cnefyownii:

1. B Ttex.nognep>xke PCA BbISACHUTb HOMEP, MPUCBOEHHbIN NOANCY («XXX-...»), 3anncaTb ero B
KWAC B chopmynsip LOroBOPa/KOTUPOBKY

2. Mony4nTb B Tex.nogaepxke PCA nogreepXxaeHune 0 nepesBoe noJsinca B cTaTyc «He
onpegeneH» (oencTeyeT 1 CyTKK, 3aTeM Hy)KHO obpallaTbcsa cHoBa B PCA)

3. 3aBepwunTb ohopMIIeHMEe Noaunca, UCNob3ys LOKYMEHT:

e «OopmneHne gorosopa e-OCAIO 13 KOTUPOBKU», YKa3blBas B aTpubyTe MOSHYI0 KOTUPOBKY -
ecsiv nonuc opopmnanca 8 WEB CUSTOMER;

e «OdopmneHne nonmca e-OCAIrO B PCA 13 norosopa», yka3sblBas B aTpubyTe JOroBop - eciu
nonuc opopmnsnca ¢ IKL OCArO.

Kak BbiCTaBUTb 3asfBKy B paMkKax cyoporauum KACKO-OCAro?

Ansa ynpaeneHnsa nHGoOpMaLMoHHbIM 06MeHoM ro cybporaummn B pamkax KACKO-OCAIO Ha KapTo4ke
perpeccHo-cybporaunoHHoro gena (3KPC) npegycmoTpeHo oTobpakeHne pasnenos «Bropon
YYaCTHUK CTPaxoBoro cobbitusa» n «0bmeH coobweHuamm ¢ UPLL PCA» (Mo ymMonYaHUio 3Tu pa3aensl
Ha DKPC ckpbITbl). ng Toro 4tobbl Ha 9KPC 37K pa3gensl 0Tobparkannck, A0KHbI ObITb COONOAEHDI
cnegymoLine ycnosus:

* 3KpaHHas opma ybbiTka — «YBbITOK MO0 @aBTOCTPaXOBaHMIO»

* B KayeCTBe OTBETYMKA AO/DKEH BbICTYNaTb KOHTPAreHT - 1opuanyeckoe nunLo;

* Ha KapTO4YKe KOHTpareHTa-oTBeTYMKa LO/KEH ObiTb 3anosiHeH KoA CTpaxoBLuka ansa AlK
NPL OCATO B cucteMHOM JonosHUTeNbHOM aTpubyTte «Kog cTpaxoswumka ans AlMK UPL
OCAIO»;

e [10J1KHa BbITb yCTaHOBJIEHa ranoyka B none «TpeboBaHne K OTBETHUKY MOANEXUT
yperynnposaHuio B pamkax MBY no OCAIO»

e PaboTa ¢ 3TMMK pasgenamu aHanormyHa yHkumoHany MBYy.

OwubKa npu BbiCTaBsieHUM TpeboBaHuA: "TpeboBaHue nepeBeneHo B cTaTyc: "OwubKa". NMonyyeHHas owmnbka
n3 AUC MNBY: PeasnbHble BbiNJaThbl NPeBbILWAIOT AONyCTUMbIE: "

MpoaHann3npynTe NCTOPUIO N3MeHeHNs ybbITKa Ha npeaMeT Toro, bbia1 In B KapToyke 3Toro ybbiTKa
yCTaHoBNeH npusHak «Buaeodukcaumsa NOHACC/GPS» Ha MOMEHT BbiCTaBneHns TpeboBaHUS.
Nexopsawmn XML no BbiCTaBneHHOMY TpeboBaHWMIO, KOTOpbIA Nepenaetcs B PCA, MOXKHO NOCMOTPETb
B XXypHane obmeHa c AUC MBY PCA.
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Owubka Nnpu BbiCTaBNEHUM 3aABKM No cybporauumu: "He ykasaH NnpusHaK HaNM4YMUA/OTCYTCTBUSA OrpaHM4YEHuUA
CMMCKa NN, BONYLLEHHBIX K YIPaBJ/IEHUIO NO NOJINCY 3aCTPaxoBaHHOroO"

B noroeope HeobxoAMMO yKa3aTb Npu3Hak «be3 orpaHWYeHnid No anLaM, LOMNYLEHHbIM K
YNpPaBieHWo» (3HaYEeHNE UK «[a» WK «HET»). PacnosoXXeH B MPaBOM HUXXHEM yriy pa3fena
«06bekT(bl) CTpaxoBaHus/ YCNoBUS CTpaxoBaHUs». ECv B 4orosope npucyTCTBYIOT KLa,
LOMYLEHHbIE K YPaB/ieHWI0, TO He06X0AMMO NPOCTaBUTb M 3aTEM CHATb AaHHbIA Npu3Hak. Ecnn
norosop 6e3 orpaHNYeHunid No AnLam, To A0/HKEH ObITb YCTaHOBMIEH COOTBETCTBYOLWMNIA NPU3HAK.

Kak noBTopHoO 3anpocutb TpeboBaHue B AUC MBY?

INna 3TON uenn npeaycMoTpeH AoKyMeHT «[MBY. 3anpoc Konun cooblieHns» (pacnoioXeH B y3ne
«[IOKYMeHTbl N0 BusHec-npoueccam» - «TpaH3UTHasA 30Ha»), C MOMOLLLIO KOTOPOro Bbl MOXKETe
3anpawmnBaTh Kak Konum HeobxoAnMbIX COOOLLEHN, TaK U UX CTaTYC.

Webcustomer

Kak orpaHn4uTtb Bbibop Mapok/mogeneu aBto B Webcustomer?

N4 pelweHnsa oaHHOM 3a4ayn HeobxoaAnMo BOCM0b30BaTbCA AOKYMeHTOM: «Cnucok TC,
3anpeweHHbIx ana e-OCAIrO», y3en «[JokyMeHTbl No bu3Hec-npoLeccam».

Beb-cepBucol KUAC

YT1o o3HavaeT ecnu B oTBeTe Beb-cepBuca KMAC npucytcByeT TekcT: "RequestToken He cooTBeTcTBYeT Id
npunoxxenusa!"?

9T0 O3Ha4aeT, YTO HECMCTEMHOE MPUJIOXKEHME UCMONb3YET OAMH U3 CUCTEMHbIX Appld nnn gns
HeCMCTeMHOro npuioxxeHusa B napametTpax KMAC HacTpoeH Koy aBTopmu3aummn, a NpunoXxeHne He
nepefaeT ChOPMMUPOBaAHHBIN HA €ro OCHOBE TOKEH.

NMpouee

Kak nepentn ¢ ®UAC obpaTHO Ha KJTALP?

Kakon nopsagok nepexofa Ha ®UAC B KNAC?
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Y10 Takoe ONAC B KWAC 1 onsi 4ero oH Hy»XeH?

Kakon nakeT oTBevyaeT 3a B3anmogencteue ¢ PUNAC?

Obsa3ateneH nn nepexon Ha PUAC ons pabotel ¢ ANC OCAI0 2.07?

Kak B Tenie coobleHnsa oTnpaBnseMoro yepes WwuHy gaHHbix KMAC nepepgaTtb XML?

Kak npaBuibHO U3 CKPUNTOB 3KBapuHra Bbi3BaTb URL, ecainm B HEM NPUCYTCBYIOT NapaMeTpbl?

Mpw npoBegeHun bopaepo Bo3HMKaeT coobuieHne 06 ownbke: «[aTa perucTpauumn NpeTeH3nm He
MOXXET ObITb paHee AaThl HaYana A4EeNCTBNS YCI0BMS».
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