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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

YyeT porosopoB B KUAC

Mponana skcnepcc-KOTUPOBKa Ha npoaneHue/apaenpym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTb e/ fata okoHYaHus sepcum no OCAIrO
no3)ke, Yem faTa OKOHYaHWS JOroBopa, A4J19 KOTOPOro HeobxoAnMOo Co34aTb KOTUPOBKY.
Heobxoanmo n3meHnTb faTy OKOHYaHWa Bepcun npoaykTa «OCAIO» Ha Pabprke NpoayKTOB.

Mpu pacyéTte npemum no appaeHaymy OCAIrO, npemusa He UsMeHUNacb

Mpun pacyéTe npemmn no agaeHaymy OCAIO KO3(hhULMEHTI NEPECYNTLIBAKOTCA Ha AaTy
agneHayma, Npu ycoBUM U3MEHeHNS BJINAIOLWNX Ha HUX (DAaKTOPOB.

Mouyemy pnorosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepakruposaHusa?

370 LWITATHOE NOBeJEeHNE CUCTEMBI, TaK paboTaeT AaHHbIA PYHKLMOHA.

Kak B rpacdmke nnatexxei 0OTPa3uTb yMeHbLUEHNE CTPAXOBOW NPeMum Npu apgaeHayMe?

B naHHOM Ccny4vae HeobxoanmMo BHECTU B rpacple nnaTexemn CTPOKWN Ha AaTy AOMOJHUTENBbHOIO
corjlalieHma co 3HakaMn «MUHYC» B CyMMaX.

Kak B cucteMe MOXXHO 3aperucTtpupoBatb agaeHaoyM Ha U3MeHeHUue faThbl HaY4asa AencTeuna?

Mpumep AaT,N0 NEPBUYHBLIM YCI0BUSIM:

e JlaTa nognucaHmnsa -19.10.2018

¢ JlaTa Havana -20.12.2018

e [laTa oKOH4YaHKUA -19.12.2018

* Mo agaeHayMy (gaTta nognucaHma agaeHayma-12.11.2018):
e JlaTa Havana -15.12.2018

e JlaTa OKOHYaHuA -14.12.2018
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e HeobxogmMMbIn NOPAAOK AENCTBUIA:

* perucTpupyeTcsa agaeHaym;

* B OKHe «l/I3MeHeHunsa yCcnoBuin [oroBopa» ykasbleaeTe: noanucand 12.11.2018 Havano
12.11.2018);

e flanee B agaeHayme MeHsieM «[laTy Ha4yana» (Ha hopmynspe gorosopa) Ha 15.12.2018;

e B pasgene «locnegHne n3MeHeHNUs No LOroBopy» (Ha hopmynspe 4OroBopa) ykasoiBaeTe
Ha4vasno 15.12.2018;

e nobasnseTe HOBOE yCnoBue (C TeMU Xe AaHHbIMW) yCTaHaBsMBaeTe AaTa Havana 15.12.2018,
OKOHYaHu4a 14.12.2018;

* BbiflyCKaeTe L0rosop;

® pacTopraeTe «He BEpPHOE YyCJI0BUEY;

* MepeknabiBaeTe NPEMUIO C KHEBEPHOrO YCNOBUSA» Ha «CO34aHHOE YC/IOBME»,

Kako# nopsanok AeicTBUiA OJ1S OTPaXKeHUs J,0CPOYHOro NpeKkpalleHnsa [oroeopa paHee AaThbl Havyana
OTBETCTBEHHOCTU?

Mpw pacTop>XXeHUn [oroBopa, KOTOPbLIN HE BCTYNWUA B CUATY (AaTa paCTOPXXEHUS paHblue AaTbl Havana
forosopa), ybblToK He (hopMMpPyeTCH, a A0roBOp NPM3HAETCA HEAENCTBUTENbHbLIM. Bce
chopMUpOBaHHbIE onepaLnn No gorosopy byayT oTcTopHMpoBaHbl MHcnekTopom KNAC.

Yyet yobiTkOoB B KUAC

Kak npoBectu oueHKy 3HY B BanioTe OT/IMYHON OT BasloThbl gorosopa?

Bbl CTONIKHYINCb C OrPaHNYEHNEM CUCTEMbI. MpU perncTpauumy CTPaxoBoro akTa v oueHke 3HY B
Ka4YeCcTBe BaloThl MOXHO BblbpaTh b0 py6an, nmbo BantoTy AoroBopa. B naHHoOM cnyyae
PEKOMEHAYEM MOCTYNUTb CieaytoLmm obpa3om:

1. Bam Heobxoaumo paccymTaTb Cymmy B pybasx no Kypcy no BaatoTe 3asaBNEHHOro yobiTKa.
YKa3zaTb cymMmy B pybnsax npu ouyeHke 3HY n B CTpaxoBoM akTe. OTMETKY 0 TOM, 4TO yObITOK
npuLlen B BasloTe CTaBUTb B NMPUMEYaHUU.

2. TaK KaK Ba/loTHble NNaTeXxKn He BbirpyxatTca u3 KMAC, a co3pgatoTca B KnnmeHT-6aHke, To PB
B JJ@HHOM CJlydae He UrpaeT poJin, B HEM MOXXET ObiTb CyMMa B BantoTe ybbITKa.

3. MNnaTuTe B BaNoTE Yepes KNNeHT-baHK.

4. Mpuwepnwee BaNlOTHOE MNaTeXHOe NOpyyYeHUe B BalOTe NPUBSA3bIBAETE K ornepaunn onnaTbl B
ybbITKeE.

Kak npoBecTy onnaTty no AByM pa3HbiM YObITKaM B pa3HbIX BaJIloTax OAHOMY KOHTPareHTty?

B cnyyae HeobxoamMmMoCTn NPOBECTY ONNATY OAHOMY KOHTPAreHTY HECKOJIbKUX MiaTeXeln C pasHbIMu
Ba/IIOTaMUN Mbl PEKOMEHYEM pa3fendTh BbiMaTy Ha pa3Hble JOKYMEHTbl «Pacnops>eHus Ha
BbINnaTy» (oa4HO PB = ogHa BanoTa).
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Bonpocbl no od6meHy ¢ HCCO

Kak HalTu 1 BbINONHUTbL 0T3bIB orosopos OCOMO/ OCron?
Mpun coxpaHeHun gorosopa oTKyaa u3 bl bepetcs gata, KoTopas ykasbiBaeTcs B Tere begin_date?

Owwnbka npn coxpaHeHn [OroBopa: YKasaHHas NpUYmMHa pacTOPXXEHUS He HaneHa B BEpCUM
npoaykTa (contract _cancel reason="//lpu4nHa pactopxxeHus//' not found).

ObmeH c PCA / AUC NMBY

Kak BbINOJIHUTb TeX. Koppekuuio 1 oT3biB E-OCAI0?
Kak BbINoJIHUTL coxpaHeHune E-OCATI O 3afHUM 4ynucsiom?
Kak coxpaHuUTb HOBOe BOAUTENbCKOe yaocToBepeHune B PCA?

"Owwnbka n3 PCA OnKBM npu coxpaHeHumn gorosopa XXX-0000000000 (ISN=X): Owwnbka. B b1
npucyTcTyeT Bepcusa orosopa ¢ Takum xe bCO, Kak 1 npucnaHHbIn (kog 429)"

Owwmbka npu coxpaHeHmmn gorosopa: "MonyyveHa ownbka n3 PCA: Tanm-ayT KaHasa 3anpoca BO BpeMs
0XnpaHus otTeeTa nocne ucteyvenms 00:01:00."

Kak BbICTaBUTb 3a8BKYy B pamkax cybporaunm KACKO-OCAIr0?

Owwmbka npm BeiCTaBNeHUn TpeboBaHus: "TpeboBaHne nepeseneHo B cTaTyc: "Owunbka". NMonyyeHHas
owmnbka n3 AUC MNBY: PeasbHble BbINAaThl NPEBLILIAT AONYyCTUMblE: "

OwwmbKa Npu BbICTaBNEHNM 3asBKK No cybporauun: "He ykasaH Npu3Hak Haanyns/oTCyTCTBUA
OrpaHUYeHnst CNUCKa 1L, AOMNYLLEHHbIX K YNPaBJEHNO MO NOANCY 3aCTPaxoBaHHOMo"

Kak noBTOpHO 3anpocuTb TpebosaHme B AUC MBY?

Webcustomer

Kak orpaHun4nTb BbibOp Mapok/moaenen asTo B Webcustomer?

Beb-cepBucbl KUAC

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 18/11/2025 12:40


https://wiki.inslab.ru/doku.php?id=public:faq:recallosopoosgop
https://wiki.inslab.ru/doku.php?id=public:faq:frombegindate
https://wiki.inslab.ru/doku.php?id=public:faq:frombegindate
https://wiki.inslab.ru/doku.php?id=public:faq:cancelreasonnotfound
https://wiki.inslab.ru/doku.php?id=public:faq:cancelreasonnotfound
https://wiki.inslab.ru/doku.php?id=public:faq:cancelreasonnotfound
https://wiki.inslab.ru/doku.php?id=public:faq:cancelreasonnotfound
https://wiki.inslab.ru/doku.php?id=public:faq:cancelreasonnotfound
https://wiki.inslab.ru/doku.php?id=public:faq:texcorandrecalleosago
https://wiki.inslab.ru/doku.php?id=public:faq:saveagrbackdate
https://wiki.inslab.ru/doku.php?id=public:faq:saveagrbackdate
https://wiki.inslab.ru/doku.php?id=public:faq:saveagrbackdate
https://wiki.inslab.ru/doku.php?id=public:faq:newdrivlic
https://wiki.inslab.ru/doku.php?id=public:faq:erroragrwithbso
https://wiki.inslab.ru/doku.php?id=public:faq:erroragrwithbso
https://wiki.inslab.ru/doku.php?id=public:faq:erroragrwithbso
https://wiki.inslab.ru/doku.php?id=public:faq:erroragrwithbso
https://wiki.inslab.ru/doku.php?id=public:faq:erroragrwithbso
https://wiki.inslab.ru/doku.php?id=public:faq:erroragrwithbso
https://wiki.inslab.ru/doku.php?id=public:faq:timeoutsave
https://wiki.inslab.ru/doku.php?id=public:faq:timeoutsave
https://wiki.inslab.ru/doku.php?id=public:faq:subrogationosagokasko
https://wiki.inslab.ru/doku.php?id=public:faq:payoutsexceedlimits
https://wiki.inslab.ru/doku.php?id=public:faq:payoutsexceedlimits
https://wiki.inslab.ru/doku.php?id=public:faq:notpersonslist
https://wiki.inslab.ru/doku.php?id=public:faq:notpersonslist
https://wiki.inslab.ru/doku.php?id=public:faq:repeatrereq
https://wiki.inslab.ru/doku.php?id=public:faq:limitselectioncar
https://wiki.inslab.ru/doku.php?id=public:faq:limitselectioncar

18/11/2025 12:40 4/4 YacTo 3agaBaeMble Bonpockl npu pabote ¢ KUAC

Y710 o3HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucyrtceyet TekcT: "RequestToken He cooTBeTcTBYyeT Id
npunoxxeHua!"?

9T0 03HAYaeT, YTO HECUCTEMHOE MPUIOXKEHNE UCMOMb3YET OWH U3 cUcTeMHbIX Appld nnu ans
HECUCTEMHOro NpUIoXKeHus B napameTpax KMAC HacTpoeH KoY aBTopu3aLun, a NPUIoXKeHUe He
nepenaeT chOPMMUPOBAHHbIN Ha Er0 OCHOBE TOKEH.

NMpouee

Kak nepentn ¢ ®UAC obpaTHO Ha KJTALP?

Kakon nopsagok nepexona Ha ®NAC B KMAC?

Y1o Takoe OVAC B KWAC 1 0158 Yero oH Hy»XeH?

Kakon nakeT oTBeYaeT 3a B3aumopmencrame ¢ PUAC?

Obs3aTeneH nm nepexof Ha ®UAC ona pabotel ¢ AUC OCAI0 2.0?

Kak B Tene coobLieHmns oTnpaBnsgeMoro yepes WinHy faHHbix KWAC nepepate XML?

Kak npaBuabHO M3 CKPUNTOB 3KBapuHra Bbi3BaTb URL, €Ciiv B HEM MPUCYTCBYIOT NapaMeTpbl?

Mpw npoBeaeHUn 6opaepo Bo3HUKAET cooblieHne 06 ownbke: «[aTa perncTpauuy npeTeHsnumn He
MOXeT ObITb paHee AaTbl HaYasa AeiCcTBUS YCI0BUS».
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