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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

YyeT porosopoB B KUAC

Mponana skcnepcc-KOTUPOBKa Ha npoaneHue/apaenpym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTb e/ fata okoHYaHus sepcum no OCAIrO
no3)ke, Yem faTa OKOHYaHWS JOroBopa, A4J19 KOTOPOro HeobxoAnMOo Co34aTb KOTUPOBKY.
Heobxoanmo n3meHnTb faTy OKOHYaHWa Bepcun npoaykTa «OCAIO» Ha Pabprke NpoayKTOB.

Mpu pacyéTte npemun no appedgymy OCAro, npemMmus He U3MeHMNacb

Mpw pacyéTe npemun no agaeHaymy OCAIO KoappuuneHTbl NepecynTbIBalOTCA Ha AaTy
agaeHayMma, npu ycaoBuUM U3MEHEHUs BAUSAIOLWMX Ha HUX (haKTOpPOB.

Mouyemy porosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepgakruposaHusa?
9T0 WTATHOE NOBEeAEHNE CUCTEMbI, Tak paboTaeT AaHHbIN PYHKLMNOHAN.
Kak B rpadmke nnatexxen oTpasuTb yMeHbLLUEHUE CTPAXOBOW NpeMumn nNpu agaeHayme?

B naHHOM cny4yae He0bX0AMMO BHECTU B rpaduk naatexen CTPOKN Ha AaTy AOMOJHUTENbHOr0
cornalweHuns Co 3HaKaMy «MUHYC» B CyMMax.

Kak B cucteMe MOXXHO 3aperucTtpupoBsatb agaeHayM Ha U3MeHeHUue gaThbl Ha4asna AencTeua?

Mpumep AaT,no NepPBUYHBLIM YCIOBUSIM:

e JlaTa noanncaHusa -19.10.2018

e JlaTa Havana -20.12.2018

e JlaTa OKOHYaHMA -19.12.2018

* M0 agaeHaymy (faTta noanucaHns agaeHayma-12.11.2018):
e [laTa Havana -15.12.2018

[aTa okoH4YaHus -14.12.2018

HeobxoAnMbI NOPALOK AENCTBUNA:

perncTpupyeTcs agaeHaym;

® B OKHe «l/I3MeHeHMnsa ycnoBui gorosopa» ykasbiBaeTe: nognucad 12.11.2018 Havano
12.11.2018);

fLanee B afieHayMe MeHsAeM «[laTy Havana» (Ha opmynape forosopa) Ha 15.12.2018;
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e B pa3zfene «locnegHne n3MeHeHNs No A0roBopy» (Ha hopMynspe AOrosopa) ykasbiaeTe
Ha4vasno 15.12.2018;

e nobaBnseTe HOBOE yCNOBUE (C TEMU XXe AaHHbIMK) YyCTaHaB/MBaeTe AaTa Havana 15.12.2018,
OKOHYaHus 14.12.2018;

* BbiflyCKaeTe LOrosop;

* pacTopraeTe «He BEpPHOE YyCJI0BUEY;

* repeknbiBaeTe NPeMnto C KHEBEPHOro yC0BUNSA» Ha «CO34aHHOe YC/0BME».

Kako# nopanok nedcTBMA ANA OTPa)KeHUA JOCPOYHOro NpeKkpalieHnsa AoroBopa paHee paTtbl Ha4ana
OTBETCTBEHHOCTU?

Mpy pacTop>XXeHnn [orosopa, KOTOPbLIA HE BCTYMNWUA B CUJTY (OaTa paCTOPXXeHUs paHblue AaTbl Havana
forosopa), ybblIToOK He (hopMUMpyeTCH, a AOroBOP NPM3HAETCA HEAENCTBUTENbHLIM. Bce
chopMUpoOBaHHbIE onepaLnn No gorosopy byayT oTcTopHUpoBaHbl MHcnekTopom KNAC.

Yyet yobiTkoB B KNAC

Kak npoBecTu oLeHKy 3HY B BanoTe OT/AIMYHON OT BatoThl AOroBopa?

Kak npoBecTu onnaTy Mo ABYM pa3HbiM yObITKaM B pa3HbIX BasloTax OJIHOMY KOHTpareHTy?

Bonpocbl no od6meHy ¢ HCCO

Kak HanTu n BbINOSHUTL 0T3bIB gorosopos OCOIMO/ OCron?
Mpun coxpaHeHun gorosopa oTKyAa u3 bl bepeTcs gata, KoTopas ykasbiBaeTcs B Tere begin_date?

Owwnbka npn coxpaHeHUM AOroBopa: YKaszaHHas NpuYMHa pacTOPXXEHUS He HalleHa B BEpCUn
npofykTa (contract_cancel reason="//lpn4nHa pactopxxeHus//' not found).

O6meH c PCA / AUC NBY

Kak BbIMNOJIHUTL Tex. koppekuuio 1 oT3bie E-OCAI0?
Kak BbINMo/HUTb coxpaHeHne E-OCAIO 3agHUM Ynciom?
Kak coxpaHUTb HOBOE BOAUTENbCKOE yaocToBepeHne B PCA?

"Owwnbka n3 PCA OnKBEM npu coxpaHeHumn gorosopa XXX-0000000000 (ISN=X): Owwnbka. B b1
npucyTtcTeyeT Bepcusa Jorosopa ¢ Takum xe BCO, kak 1 npucnaHHbin (kog 429)"

Owwnbka npu coxpaHeHun gorosopa: "MonyyeHa ownbka n3s PCA: Tanm-ayT KaHana 3anpoca BO BPeMS
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oXuAaHus oTeeTa nocne ncrevyeHmsa 00:01:00."
Kak BbICTaBMTb 3a8BKYy B pamkax cybporaunm KACKO-OCAIrQ?

Owwmbka npm BbiICTaBNeHUN TpeboBaHus: "TpeboBaHne nepeseneHo B ctaTyc: "Owunbka". NMonyyeHHas
owmnbka n3 AUC MNBY: PeanbHble BbiNAaTbl NPEBLILAT LONYCTUMbIE: "

Owwnbka Npw BbICTABIEHMM 3asBKM Mo cybporauun: "He yka3aH NpusHak Hannyns/oTcyTCTBUS
OrpaHNYeHNs CMNCKa AL, OOMNYLEHHbIX K YIIPaB/EHMIO Mo NoJNCY 3aCTPaxoBaHHOro"

Kak noBTOpHO 3anpocuTb TpeboBaHme B AVC MBY?

Webcustomer

Kak orpaHun4nTb BbibOp Mapok/mogenen asTo B Webcustomer?

Beb-cepBucbol KUAC

Y10 03Ha4aeT ecnu B oTBeTe Beb-cepeunca KMAC npucyTcByeT TekcT: "RequestToken He
cooTBeTCTBYET |d npunoxeHma!"?

Y10 o3HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucytcByet TekcT: "RequestToken He cooTBeTcTBYeT Id
npuno>xenua!"?

TO0 03HAYAET, YTO HECUCTEMHOE NMPUJIOXKEHNE NCMOMb3YET OAVNH U3 CUCTEMHBIX Appld unu ans
HECUCTEMHOrO NpunoXeHus B napameTpax KMAC HaCTPOEH KoY aBTOPU3ALIAN, @ NPUIOXKEHNE He
nepefaeT ChOPMUPOBAHHBIA Ha €ro 0CHOBE TOKEH.

lNMpouee

Kak nepentn ¢ ®UAC obpaTHOo Ha KJTALP?

Kakon nopsapok nepexona Ha ®UNAC B KMAC?

Y7o Takoe ®UAC B KMAC 1 015 4ero oH Hy»xeH?

Kakon nakeT oTBeyaeT 3a B3aumogmencrame ¢ PUAC?

O6s3aTeneH nu nepexod Ha PUAC ansa pabotel ¢ AC OCATO 2.07?

Kak B Tesie coobLLeHuns oTrnpaBasemMoro Yepes WwinHy faHHbix KWAC nepepate XML?

KWAC wiki - https://wiki.inslab.ru/ Bbirpy>keHo 15/01/2026 18:09


https://wiki.inslab.ru/doku.php?id=public:faq:timeoutsave
https://wiki.inslab.ru/doku.php?id=public:faq:subrogationosagokasko
https://wiki.inslab.ru/doku.php?id=public:faq:payoutsexceedlimits
https://wiki.inslab.ru/doku.php?id=public:faq:payoutsexceedlimits
https://wiki.inslab.ru/doku.php?id=public:faq:notpersonslist
https://wiki.inslab.ru/doku.php?id=public:faq:notpersonslist
https://wiki.inslab.ru/doku.php?id=public:faq:repeatrereq
https://wiki.inslab.ru/doku.php?id=public:faq:limitselectioncar
https://wiki.inslab.ru/doku.php?id=public:faq:limitselectioncar
https://wiki.inslab.ru/doku.php?id=public:faq:reqwebservreqtoken
https://wiki.inslab.ru/doku.php?id=public:faq:reqwebservreqtoken
https://wiki.inslab.ru/doku.php?id=public:faq:reqwebservreqtoken
https://wiki.inslab.ru/doku.php?id=public:faq:reqwebservreqtoken
https://wiki.inslab.ru/doku.php?id=public:faq:reqwebservreqtoken
https://wiki.inslab.ru/doku.php?id=public:faq:reqwebservreqtoken
https://wiki.inslab.ru/doku.php?id=public:faq:fiastokladr
https://wiki.inslab.ru/doku.php?id=public:faq:fiasinkias
https://wiki.inslab.ru/doku.php?id=public:faq:whatisfias
https://wiki.inslab.ru/doku.php?id=public:faq:systempackageforfias
https://wiki.inslab.ru/doku.php?id=public:faq:fiasforaisosago
https://wiki.inslab.ru/doku.php?id=public:faq:sendxmlinbodydatabus
https://wiki.inslab.ru/doku.php?id=public:faq:sendxmlinbodydatabus

15/01/2026 18:09 4/4 YacTo 3agaBaeMble Bonpockl npu pabote ¢ KUAC

Kak npaBWabHO U3 CKPUMNTOB 3KBalpuHra BbizBaTb URL, eciiv B HEM NpUCYTCBYIOT NapamMeTpbl?

Mpw npoBeaeHUn 6opaepo Bo3HMKAeT cooblieHre 06 owmnbke: «[aTa perncTpauun NpeTeH3nm He
MOXeT ObITb paHee AaThl HavYana AeiCTBUS YCI0BUS».
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