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YacTo 3apaBaeMble Bonpockl npu padoTte ¢
KUAC

YyeT porosopoB B KUAC

Mponana skcnepcc-KOTUPOBKa Ha npoaneHue/apaenpym OCAIro

DKCNpecc-KOTUPOBKY Ha affeHAyM BO3MOXHO CO34aTb e/ fata okoHYaHus sepcum no OCAIrO
no3)ke, Yem faTa OKOHYaHWS JOroBopa, A4J19 KOTOPOro HeobxoAnMOo Co34aTb KOTUPOBKY.
Heobxoanmo n3meHnTb faTy OKOHYaHWa Bepcun npoaykTa «OCAIO» Ha Pabprke NpoayKTOB.

Mpu pacyéTte npemun no appedgymy OCAro, npemMmus He U3MeHMNacb

Mpw pacyéTe npemun no agaeHaymy OCAIO KoappuuneHTbl NepecynTbIBalOTCA Ha AaTy
agaeHayMma, npu ycaoBuUM U3MEHEHUs BAUSAIOLWMX Ha HUX (haKTOpPOB.

Mouyemy porosop AMC B cTaTyce "BbinywieH" pocTtyneH ana pepgakruposaHusa?
9T0 WTATHOE NOBEeAEHNE CUCTEMbI, Tak paboTaeT AaHHbIN PYHKLMNOHAN.
Kak B rpadmke nnatexxen oTpasuTb yMeHbLLUEHUE CTPAXOBOW NpeMumn nNpu agaeHayme?

B naHHOM cny4yae He0bX0AMMO BHECTU B rpaduk naatexen CTPOKN Ha AaTy AOMOJHUTENbHOr0
cornalweHuns Co 3HaKaMy «MUHYC» B CyMMax.

Kak B cucteMe MOXXHO 3aperucTtpupoBsatb agaeHayM Ha U3MeHeHUue gaThbl Ha4asna AencTeua?

MNpumep paT,no nepenyHbIM ycnosuam: daTta noanucaHms -19.10.2018 [ata Havana -20.12.2018
llaTa okoH4aHMA -19.12.2018 no agaeHaymy (gata nognucaHusa agaeHayma-12.11.2018): fata
Havana -15.12.2018 [laTta okoH4YaHuUs -14.12.2018 HeobxoamMblin NOPAAOK AENCTBUIA:
pPerncTpupyeTcs agaeHayMm; B OKHe «M3MeHeHns yCcnoBmin AOroBopa» yKasblBaeTe: nognuncaH
12.11.2018 Havano 12.11.2018); panee B agneHAyMe MeHsieM «[laTy Havana» (Ha chopmynspe
porosopa) Ha 15.12.2018; B pa3gene «locnegHne nsMeHeHUs No Jorosopy» (Ha gopmynsape
[loroBopa) yka3biBaeTe Hayano 15.12.2018; nobasnseTe HOBOE YCNOBME (C TEMU XK€ AaHHbIMN)
yCTaHaBAMBaeTe fgaTta Havasna 15.12.2018, okoH4yaHuMsa 14.12.2018; BbinyckaeTe JOroBop;
pacTopraeTe «He BepHOe YC/0BME»; NepeKknabliBaeTe NpemMmnio C «<HeBepHOro yCJI0BUSA» Ha
«CO3aHHOe yCNoBMe».
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Kako# nopsanok nedcTBMA ANA OTPa)KeHUA JOCPOYHOro NpeKkpalleHns AoroBopa paHee paTthbl Ha4ana
OTBETCTBEHHOCTU?

Mpy pacTop>XXeHUn [orosopa, KOTOPbLIN HEe BCTYMNWUA B CUJTY (JaTa paCTOPXXeHUs paHblue AaTbl Havana
forosopa), ybbIToK He (hopMUMpPYyeTCH, a AOroBOP NPM3HAETCA HEAENCTBUTENbHbLIM. Bce
chopMUpPOBaHHbLIE onepaLnn No gorosopy byayT oTcTopHUpoBaHbl MHcnekTopom KNAC.

YyetT yobiTkoB B KUAC

Kak nposecTu oueHKy 3HY B BaftoTe OTINYHOM OT BaslOTbl 4OroBopa?

Kak npoBecTu onnaTy no ABYM pa3HbIM yObITKaM B pa3HbIX BastoTax 04HOMY KOHTpareHTy?

Bonpocbl no oomeHy ¢c HCCO

Kak HalTu 1 BbINONHUTbL 0T3bIB forosopos OCOMO/ OCron?
Mpwn coxpaHeHun forosopa oTkyaa u3 bl bepeTcs faTa, KOTopas yKasbiBaeTcs B Tere begin_date?

Owwmnbka npm CoxpaHeHMn Oorosopa: YKazaHHas NpMynHa pacTOPXXEHUS He Hal4eHa B BepCcUn
npofykTa (contract_cancel reason='//lpn4nHa pactopxxeHuns//' not found).

ObmeH c PCA / AUC NMBY

Kak BbIMOJIHUTb TeX. Koppekuunio n oT3biB E-OCAI0?
Kak BbINOJIHUTL coxpaHeHne E-OCAIO 3agHMM Ynciom?
Kak coxpaHuTb HOBOE BOAUTENIbCKOe yaocToBepeHune B PCA?

"Owwnbka n3 PCA OnKBEM npu coxpaHeHun gorosopa XXX-0000000000 (ISN=X): Owwnbka. B b1
npucyTtcTeyeT Bepcusa Jorosopa ¢ Takum xe BCO, Kak 1 npucnaHHbin (kog 429)"

Ownbka npu coxpaHeHumn gorosopa: "MonyyeHa owmnbka n3 PCA: TanM-ayT KaHasla 3anpoca BO BpeMs
0XWpaHus oTeeTa nocne ncteveHms 00:01:00."

Kak BbICTaBUTb 3asBKY B paMmkax cybporaunn KACKO-OCAIr0?

Owwnbka npu BbicTaBneHun TpebosaHua: "TpeboBaHme nepesefeHo B cTaTyc: "Owmnbka". MNMonyvyeHHas
owmnbka n3 AUC MNBY: PeanbHble BbiNAaTbl MPEBLILAOT 4ONYCTUMBbIE: "
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Owwnbka Npu BbICTaBNEHNM 3asBKK No cybporauun: "He ykasaH Npu3Hak HaanyYns/oTCyTCTBUA
OrpaHUYeHnst CNUCKa 1L, AOMNYLLEHHbIX K YNPaBJEHNIO N0 NOANCY 3aCTPaxoBaHHOMo"

Kak noBTOpHO 3anpocuTb TpebosaHue B AUC MBY?

Webcustomer

Kak orpaHnuuTh BbIbOp Mapok/moneneit aBTo B Webcustomer?

Beb-cepBucbl KUAC

Y10 03HayaeT ecnm B oTBeTe Beb-cepeuca KMAC npucyTcByeT TekcT: "RequestToken He
cooTBeTCcTBYET Id npunoxxeHua!"?

YT1o o3HavaeT ecnu B oTBeTe Beb-cepBuca KUAC npucytceyet TekcT: "RequestToken He cooTBeTcTBYyeT Id
npunoxxenusa!"?

9TO 03HAYaeT, YTO HECMCTEMHOE MPUN0XKEeHNEe UCMNOJIb3yeT OANH U3 CUCTEMHbIX Appld nnu ans
HeCUCTeMHOro npuaoxxeHus B napametpax KWAC HacTpoeH KJIl04 aBToOpu3aLmu, a NpUNoXeHue He
nepegaeT CHOPMUPOBAHHbLIA Ha €ro OCHOBE TOKEH.

NMpouyee

Kak nepentn ¢ ®UAC obpaTHo Ha KJTALP?

Kakon nopsagok nepexofa Ha ®UAC B KMAC?

Y10 Takoe ONAC B KWAC 1 N5 Yero oH Hy»XeH?

Kakon nakeT oTBeyaeT 3a B3aumogmencramne ¢ PUAC?

Ob6sa3ateneH nn nepexon Ha PUAC ons paboTtel ¢ ANC OCAI0 2.07?

Kak B Tene coobLieHmns oTnpaBasgeMoro yepes WwinHy gaHHbix KWAC nepepatb XML?

Kak npaBuibHO 13 CKPUNTOB 3KBapuHra Bbi3BaTbh URL, ec/iv B HEM NPUCYTCBYIOT NapaMeTpbl?

Mpw npoBegeHun 6opaepo Bo3HMKaeT coobuieHmne 0b ownbke: «[laTa perncTpaunumn NpeTeH3nm He
MOXET OblTb paHee faTbl HaYaslla 4eNCTBUA YCII0BUSA».
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